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Presenting a model based on personality traits to evaluate the
competence of managers of Islamic Azad University

Alireza MohammadPour,’Hamed Rahmani* and Babak Hajikarimi *

Abstract

Managers have always been one of the important pillars in organizations, and analyzing
their skills and competencies is considered one of the appropriate selection methods in
organizations. Given the importance of accurately evaluating managers, the aim of this
research is to present a model based on personality traits for assessing the competencies
of managers at Islamic Azad University. This research is applied in terms of purpose and
mixed in terms of data collection type. This study consists of three parts. In the first part,
personality factors are identified through meta-synthesis, in the second part, they are
screened and localized using fuzzy Delphi technique, and in the third part, the network
relationships of the factors are ranked using the ANP technique. The findings of the
researcher included 4 dimensions, 17 components, and 124 indicators. The results were
categorized into four groups: perceptual-interpersonal-control, social-cultural-Islamic,
organizational, and individual. Islamic Azad University, as one of the largest educational
institutions in the country, has the responsibility of promoting and enhancing knowledge
in the country. Therefore, selecting competent managers who can assist the university in
this endeavor is considered important.

Keywords: Personality Traits, Evaluation, Competency of Managers, Islamic Azad
University.
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Investigating the Factors Affecting Customer’s Word-of-Mouth Bank Advertising
Using the Developed Personal Norm Theory *"Case Study: of Meli Bank -Amlash
branch™

Sahar Hosseinikhah Choshalyand Mohamadhossein Reihani”

Abstract

This research has been done with the aim of investigating the factors affecting word-of-
mouth advertising of customers in the banking industry. The statistical population of the
research is the customers of Melli Bank in Amlesh city. Therefore, 384 people were
determined as the sample size. The sampling method in this research is accessible and the
sample people were selected from among the customers who wanted to leave the bank
after receiving the service. The article of Gede et al. (2020) was used to design the
questionnaire questions. The validity of the questionnaire was confirmed by the
supervisor. Cronbach's alpha was used to check the reliability of the questionnaire, and
the results showed the appropriate reliability of the questionnaire. In this research, SPSS-
25 software was used for descriptive statistics and PLS-3 software was used for
questionnaire analysis and structural equation modeling. In this research, 5 hypotheses
were tested, all of which were confirmed at the 95% confidence level. The results
showed: Attitude has a significant effect on word-of-mouth. Mental norm has a
significant effect on word-of-mouth. Moral norms have a significant effect on word-of-
mouth. Environmental norms have a significant effect on word-of-mouth. Perceived
behavioral control has a significant effect on word-of-mouth.

Keywords: attitude, mental norm, moral norm, environmental norm, perceived
behavioral control, word-of-mouth.
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voluntary disclosure of non-financial information on stock price
concurrency

Faramarz Lotfi, Ali Akbar Ramezani* and Seyed Hossein Nasl mousavi”

Abstract

degree of co-movement of stock price depends on the relative amount of firm-level and
the wide market information. if firms have creditable disclosure policies, the cost for
external investors to collect firm-specific information and incorporate it into stock prices
by informed arbitrage is significantly reduced.Therefore, the more firm-specific
information was disclosed in the stock market, the more useful information could be used
by investors, the more real company value was contained in the stock price, that with the
voluntary disclosure of non-financial information complete information, transparency
and adequacy of market information.We predict that voluntary disclosure of non-financial
information will lead to improved stock price Synchronicity. Therefore, to achieve the
research goal, 90 sample companies were collected over a 9-year period from 2011 to
2019 and by descriptive analysis - correlation with the test Multiple regressions were
analyzed. To measure the voluntary disclosure of non-financial information was
measured using the content analysis method. The results showed that there is a significant
inverse relationship between stock price Synchronicity and voluntary disclosure of non-
financial information with the retrospective approach, but there is no significant
relationship with voluntary disclosure of non-financial information with the prospective
approach.

Keywords: Stock Price Synchronicity, Voluntary Disclosures, retrospective non-
financial information, prospective non-financial information.
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Organization of Changes in Virtual Organizations in the Light of
Leadership and Transformative Culture’

Shahin Fatahpour "and Behnoush Jovari*

Abstract

In the technology-oriented competitive environment, managing organizational changes is
an undeniable necessity for human resources in virtual organizations. The present applied
research was conducted to investigate the requirements of these changes in the context of
transformational leadership and organizational culture. The virtual groups of Torfehnegar
Company are among the most famous virtual companies that produce organizational
software, making them the focus of this research. In 2024, 198 out of 408 experts and
specialists from this organization were selected through simple random sampling based
on Cochran's formula. A researcher-made questionnaire, based on standard
questionnaires by lan Smith, Scotbo, Bass and Olive, Al-Howaymi, and Denison, was
used for data collection. Statistical hypothesis testing was done using SPSS and Lisrer
software.Based on the research findings, after presenting the structural equation model of
the research and estimating the indices, the theoretical narrative of the study was
presented. The results show that in the virtual groups of Torfehnegar Company, effective
change management can be achieved through establishing communication with human
resources to engage them in organizational goals. This is possible when the organizational
culture emphasizes the organization's mission, creative participation, adaptability, and
flexibility. By utilizing idealism, inspiration, mental persuasion, and individual
considerations, management can create a transformational leadership style to drive
organizational changes. Human resources play a crucial role in this process.

Keywords: Virtual Organizations, Organizational Changes, Transformational
Leadership, Organizational Culture.
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Identifying the Factors Affecting the Determination of the Optimal
Service Level in the Contract of BOT Transportation Projects Using
Theme Analysis (Case Study: Tehran Transportation Fleet
Electronic Ticket Contract)

Mohammad Kian, Babak Haji Karimiand Mohammad Mehdi Mozafari"

Abstract
The aim of this study was to identify the factors affecting the determination of the optimal

service level in the contract of BOT transportation projects using theme analysis. The
method of this research was qualitative and based on interviews with experts and theme
analysis. The interviews were conducted in a semi-structured manner with a design of 6
questions and 7 experts. According to the results, it can be concluded that the success of
BOT projects in Iran depends on important factors such as legal and regulatory
frameworks, stakeholder participation, financial instruments, risk management, and
continuous monitoring of contractors' performance. Creating a transparent legal
framework, active participation of all stakeholders, using appropriate financial
instruments, and managing project risks are among the most important factors that should
be considered in the implementation of these projects. Continuous monitoring of the
performance of contractors and ensuring the provision of quality services to users are
other key factors in the success of BOT projects. By adopting appropriate solutions and
solving the existing challenges, it is possible to help improve the performance of BOT
projects in Iran and achieve the country's development goals.

Keywords: BOT contracts, Optimal service levels, Shipping.
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Designing and explaining a model for dynamic knowledge
management in Iranian government organizations
(Mixed approach: theme analysis - structural equation modeling)

Simin Behjannat ) Adel Salvati *, Mohammad Reza Jaber Ansari "
and Omid Mahdieh *

Abstract

The present study was conducted with the aim of developing and explaining a model for
dynamic knowledge management in government organizations. This study, with an
applied and exploratory nature, used a mixed research method. In the qualitative part of
the research, the statistical population included university professors and senior managers
of the Industry, Mining and Trade Organization of Zanjan Province. Sampling was carried
out using a theoretical method and 11 people were selected as samples. The data
collection tool was in-depth and unstructured interviews. To ensure the validity and
reliability of the data, structured processes and parallel interviews were used by two
people. Qualitative data analysis was carried out using the theme analysis method and
ATLAS.ti software.

In the quantitative part, the statistical population included managers and employees of the
Industry, Mining and Trade Organization of Zanjan Province and 217 people were
selected as samples using a random sampling method. The research tool was a closed
questionnaire designed by the researcher. The collected data were analyzed using
structural equation modeling and SPSS and LISREL software. The final model consisted
of 15 sub-components that were categorized into five main axes (promotional levers,
intra-organizational enablers, executive levers, extra-organizational enablers, and
consequences of dynamic knowledge management). The results showed that the
presented model had an acceptable fit.

Keywords: dynamic knowledge management, government organizations, theme analysis.
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Ranking of the identified internal factors affecting the acquisition of
competitive advantage in National Bank (Case study: Managers and
employees of the National Bank of Kohgilouye and Boyerahmad
Province)

Abolghasem Mousavi Nasab, Reza Sepahvand* , Abdolkhalegh Gholami
Chenarestan Olyadnd Omid Mahdiyeh*

Abstract

The purpose of this study was to identify and prioritize the internal factors affecting the
acquisition of competitive advantage at the National Bank. The research methodology was
conducted in two qualitative-exploratory and quantitative-survey methods. In the exploration
section with the semi-structured interview tool, the necessary information was gathered and
the results were analyzed using the results analysis method. The statistical society consisted
of managers and employees of the National Bank of Kohgiluyeh and Boyerahmad province
who were selected in a qualitative section through a sample sampling method that we obtained
after saturation of data after 10 interviews. In the sampling section, 100 employees and
managers of the National Bank of Kohgiluyeh and Boyerahamad Province were selected and
the questionnaire was distributed from the qualitative sectional findings. The results were
analyzed using SPSS software. In the qualitative findings, the twenty internal agents at the
National Bank were effective in gaining competitive advantage, namely: creating a distinction
in services, lowering the price of services, attracting customers, connecting and building trust
with the customer, attracting resources, providing appropriate advisory services Customers,
ability to meet demands, marketing capability, national bank branding, powerful human
resources, diversified banking services, electronic banking, multiple branches, service
quality, staff management and oversight, proper information, appropriate and diverse
facilities, flexibility in procedures and processes. Work, service speed, accountability and
tracking. The ranking of the above mentioned factors showed that the most important
internal factors affecting the acquisition of competitive advantage in the National Bank were
the strong human resources, resource absorption capacity, management and supervision of
employees, proper customer relationship and trust, and service quality.

Keywords: Competitive Advantage, Internal factors, National Bank, Kohgiluyeh and Boyerahmad.
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The Role of Narcissism and Self-Concept of Consumers in the Intention to
Purchase Form a Luxury Brand through Perceived Value

Kambiz Behzadnejad, Kambiz Heidarzadeh Hanzaee 'and Mehdi Naeimi
Nezamabad"

Abstract

The intention to buy luxury products has been noticed in recent years. Psychological
factors play an important role in shaping consumer behavior. Understanding these factors
can help businesses effectively influence their customers' choices. The main purpose of
this study is to investigate the impact of consumers' narcissism on the intention to buy
from a luxury brand through the perceived value of the brand by moderating role of the
self-concept of consumers in the statistical population of college students. The research
was conducted with an experimental design and four scenarios, and data was collected
from 240 statistical samples through a scenario-based questionnaire. The research
questionnaire was adapted from review of literature and internal consistency validity was
supported by Cronbach's alpha and convergent validity was supported by the average
variance extracted index. The framework of this study has been confirmed by using the
eighth model of regression. Findings have shown that overt narcissism in contrast to
hidden narcissism has a stronger impact on perceived brand value and purchase intention
from luxury brands. Compared to collective self-concept, individual self-concept more
strongly moderates the effect of narcissism on perceived value of brand and purchase
intention from luxury brand. Finally, the perceived value of the brand has a positive and
significant effect on the intention to purchase the luxury brand. This research contributes
to perceive the psychological factors driving the choices of consumers of luxurious brands
and provides valuable insights for the development of effective marketing strategies.

Keywords: Consumer Narcissism, Consumer Self-Concept, Perceived Value of Brand,
Consumer Purchase Intention, Luxurious Brand.
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