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Names of Criteria

Select the Best
Select the Worst

Best to Others 1 4 3 § 7 3
1

Others to the Worst

1 2 3 4 5 ] 7 ]
Weights 0.08791209 | 0.21978022 | 0.10585011 | 0.07326007 | 0.16483516 | 0.10585011 | 0.14652015 | 0.0879120%
Input-Based CR 0.2 |The pairwise comparicon consistancy level is acceptable
Associated Threshald|  0.3221
Weights
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Designing a conceptual model for identifying and prioritizing factors
affecting the success of offshore gas projects: a hybrid approach of multi-

criteria decision making and grounded theory

Morteza Noshadpour, Morteza Bazrafshan 'and Mohadeseh Ahmadipour”
Abstract

In this research, a conceptual model for identifying and prioritizing the factors affecting
the success of gas projects in the South Pars field in Iran using a multi-criteria decision-
making approach and grounded theory is presented. For this purpose, first, using the
Delphi method, Paying attention to the technical challenges and contractual requirements
of the project and ensuring customer satisfaction, Paying attention to the challenges in
decision-making in the project closing phase and headquarters challenges, the support of
senior managers and management. Release of guarantees, proper management of
resources and risk management, correct planning and no change in the
organization&#039; strategy and attitude during the closing phase, having a coded
operational plan for transfer and operation and updating the organization&#039;s current
information management system, the desired performance of stakeholders and its effects
on the quality of the launch. Then, using the best-worst method, while determining the
best and worst criteria, the index of attention to the project completion phase and the
consequences of the facility operation period are considered as the best criteria and the
index of proper resource management and risk management are considered as the worst
criteria. Finally, the importance of the criteria has been calculated. The second variable
is the measure of technical challenges and contractual requirements of the project and
ensuring customer satisfaction on the success of offshore gas projects is ranked first using
the best-worst method with a weight of 0.219.

Keywords: Multi-criteria decision making, Delphi method, best-worst method, success factors.
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The effect of organizational hypocrisy on deviant behaviors in the
workplace through organizational identity and organizational social
responsibility (Study case: Isfahan Islamic Azad University
(Khorasgan))

Abbas Ghaeidamini) Reza Ebramimzade Dastjerdi’and Mehrdad Sadeghi”

Abstract

The purpose of this research was to investigate the effect of organizational hypocrisy on
deviant behaviors in the workplace through organizational identity and organizational
social responsibility. The present study was applied in terms of its purpose and descriptive
in terms of correlational data collection. The statistical population of the present study
consisted of all the employees of Isfahan branch of Islamic Azad University (Khorasgan)
in the number of 660 people, and 244 people were selected as a sample through the
proportional stratified sampling method through the Cochran sampling formula. The
research tools are organizational social responsibility questionnaire by Farouk et al.
(2014), questionnaire of deviant behaviors in the workplace by Bennett and Robinson
(2000) and standard questionnaire of organizational hypocrisy by Kulichoglu et al. (2019)
and organizational identity questionnaire by Ant et al. 2006) that the validity of the
questionnaires was examined based on content, form and structure validity and after the
necessary terms, the validity was confirmed. And on the other hand, the reliability
Questionnaires were estimated by Cronbach's alpha method as 0.90, 0.88, 0.90 and 0.89
respectively. Data analysis was done at two descriptive and inferential levels including
structural equation modeling. The results of the research showed that the direct effect of
organizational hypocrisy on deviant behavior in the workplace was significant and
positive, and the coefficient of this effect was 0.77, Also, the results showed that
organizational identity and organizational social responsibility mediated the relationship
between organizational hypocrisy and deviant behaviors in the workplace.

Keywords: organizational hypocrisy, deviant behaviors in the workplace,
organizational identity, organizational social responsibility
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Investigating the impact of CRM dimensions on its performance,
emphasizing the role of later implementation of organizational
alignment

Rahele Jamshidloo'and Seyed Mehdi Moafi Madani”

Abstract

Nowadays, attracting a new customer is much more expensive than keeping an existing
one. The use of CRM is a business strategy to attract, retain and improve customers,
which enables organizations to maintain their main competitive advantage by reducing
costs in this direction, but pure investment only in the aspect of CRM technology can fail
efforts in this field. This research aims to investigate different dimensions of CRM and
also the effect of implementation time on organizational alignment dimension on CRM
performance, and promotes research on CRM. The research method was descriptive-
survey and the variables were measured using researcher-made questionnaires. The
mentioned questionnaires have content validity and their reliability has been confirmed
by calculating Cronbach's alpha coefficient. The statistical population of this research
includes 50 senior business and marketing managers of Zanjan province who are working
in companies that have implemented CRM. The obtained data was analyzed using SPSS
and AMOS software. According to the findings of this research, the dimensions of CRM
(technology, organizational alignment, customer management and strategy
implementation) have had a significant effect on the performance of customer
relationship management, and finally, in the effect of CRM on the performance of that
variable, the delay in the implementation of the dimension of organizational alignment
has a negative effect. It has been a mediator.

Keywords: Customer Relationship Management, CRM performance, Delay in
Alignment Implementation Dimensions, CRM dimensions.
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Succession model focusing on organizational stability in statistical
centers (case study: Iran Statistics Center and Deputy Statistics of
Provinces Management and Planning Organization)

Farzaneh Sadeghi , Karamollah Daneshfard Mehdi Kheirandish''and Nazanin
Pilevari*

Abstract

The current research conducted with the aim of investigating and identifying the main
dimensions and components related to the succession model in the Iranian Statistical
Center and the Provincial Management Organization with a focus on organizational
sustainability. This research is quantitative and has been done with an interpretive-
inductive method and its investigations are a development along with the exploratory
method. The tool of the current research is a researcher-made questionnaire and
confirmatory factor analysis method is used. The statistical population of the study was
the employees of Iran Statistics Center and Provincial Management Organization.
Statistical tests and measurement models were used to analyze the data. The software
used was SPSS and SmartPLS. The results showed that succession consists of eight
dimensions, which include structural and organizational dimensions, strategies, cultural,
communication, extra-organizational factors, process management, functional-result
management, and human resource management and capability. Each of these dimensions
also includes sub-components.

Keywords: dimensions of succession, centrality of organizational sustainability, Iran
Statistics Center.
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Investigating the effect of creative performance on organizational
learning with the moderating role of knowledge management (case
study of Tehran University employees)

Mohammad Mogoei, Seyed Kamran Yeganegi'and Mehdi Basiri"

Abstract

The purpose of this research is to investigate the effect of creative performance on organizational
learning with the role of knowledge management moderator, the statistical population of this
research is all employees of the University of Tehran, the sample size was obtained using the
Cochran formula equal to 122 people, and the questionnaire of creative performance, learning
organization and knowledge management were randomly distributed among the sample size, the
reliability of the questionnaire was confirmed by Cronbach's alpha coefficient and the validity was
confirmed by the opinion of the professors, the results of the research showed that the creative
teacher had an effect on the learning of the organization with a correlation coefficient of 0.90, as
well as the effect Its three sub-components, i.e. production, promotion and realization of ideas on
organizational learning are positive and meaningful. The effect coefficient of the three components
of idea generation, idea promotion and idea realization was equal to 0.79, 0.84 and 0.87. Also, the
knowledge management variable has a significant effect on organizational learning with a
correlation coefficient of 0.89. According to the results obtained from the structural equations,
creative performance with the role of knowledge management moderator has an effect on
organizational learning, which is 0.90.. The comparison of the direct effect of the variables and the
effect with the moderating role shows that when the moderating variable of knowledge management
is used, the effect coefficient is higher, so the simultaneous use of creative performance and
knowledge management will have a greater impact on organizational learning in the University of
Tehran. It also shows the simultaneous effect of the independent variables on the dependent variable
(organizational learning), which has the greatest effect in the first order of knowledge socialization
(B = 0.66), the second order of idea realization (B = 0.28), and the third order of knowledge
internalization ( (B = 0.26) had the fourth order of idea generation (8 = 0.18), the fifth order of idea
promotion (B = 11) and the sixth order of knowledge externalization (§ = 10). The coefficient of
determination shows that the total variance of the dependent variable is 0.82, in other words, the
total of independent variables could explain 0.82% of the changes in the dependent variable, in
other words, 18% of organizational learning is due to factors other than the mentioned variables.

Keywords: Knowledge management, organizational learning, creative performance, knowledge
socialization, idea generation, idea promotion
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Providing a suitable model of energy management with multi-
response optimization method and transient simulation in combined
energy production cycles

Abbas Motallebi, Ahmad Shayannia, Mehdi Amir Mianderage 'and Ebrahim
Niknaghsh*

Abstract

In recent years, the lack of electricity in the country has led to power cuts in industries
and as a result production lines have stopped. Meanwhile, according to Article 16 of the
Knowledge-Based Production Jump Law, all industries that consume more than 2
megawatts of electricity within 5 years must use the percentage of their electricity
consumption from renewable energies, based on this, in this research, the combined
model of the energy production system in a car body manufacturing company was
modeled by the transient simulation method using Transys software, and then using the
method The design of the experiment is optimized using the response surface method or
RSM model and finally it will be examined from the life cycle cost method, the results
show that increasing the area of solar panels with a low slope increases the investment
return period. On the other hand, increasing the power of DEGS to about 2000 kilowatts
helps to drastically reduce the investment return period. But increasing the power of the
diesel generator from 2000 to 3000 kilowatts increases the period of return on investment.
Optimization by RSM method showed that the optimal point occurs in the panel area of
11716.89 square meters and in the DEGS power of 1986.69 kilowatts, which has a return
on investment of 1.612 years, therefore, as seen in the results, the highest value of the
utility function or CD value is 0.725. This means that the combination of the variables
selected in the optimization in the best case (Optimum system) reaches the value of the
utility function of 0.725, which is a number very close to the maximum possible value
(that is, the ideal state whose utility function is equal to the value of 1).

Keywords: Simulation, renewable energies, optimization, transient systems, multi-
response optimization.
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Examining the relationship between the development of electronic
services on the dividend of Gol Gohar Sirjan

Abbas Ali Hagparast, Alireza Fakhrabadi, Mitra Kashelnd Maryam
Movahdian*

Abstract

Electronic services are an important tool in the development of businesses and the
promotion of communication services to customers, and it has an impact on the company's
profits. These effects can be widely seen in the modern and dynamic world; so, the
purpose of research is to examine the relationship between the development of electronic
services and the dividend of Gol Gohar in Sirjan. The statistical population is 5000
experts, supervisors and senior managers of Gol Gohar Sirjan. sample size was selected
using Cochran's formula, 356 people. Financial statements were analyzed to collect
information from the electronic service questionnaire and check dividends. The validity
of the questionnaire was calculated as 0.82 and its reliability as 0.93. SPSS software and
Pearson correlation test were used to analyze the data. The findings showed that there is
a positive and significant relationship between electronic services, usability, information
quality and service interaction with dividends.

Keywords: development of electronic services, dividends, Gol Gohar Sirjan complex.
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Presenting the human resources development model according to the
policies of the country's property and document registration
organization

Mohammad Ghanbari | Asadollah Mehrara'and Mohammadreza Bagherzade”

Abstract

The policy approach of human resource management refers to attracting, developing,
managing, creating motivation and achieving the commitment of key resources of the
organization, that is, the people who work in or for that organization should be effective
in an intelligent way. Build and manage management interactions. The purpose of the
current research is to formulate a human resources development model according to the
policies of the country's property and document registration organization, which in terms
of the purpose of the development-applied research type and in terms of the method, it
was carried out with a mixed exploratory (qualitative-quantitative) approach. The present
research in the qualitative part after analyzing the records, using the qualitative method
and in-depth interview on 17 people from the panel using the purposeful and cluster
judgment sampling method, reached theoretical saturation, and then the information
obtained using the method The analysis of the topic under investigation and the
implementation of the Delphi technique have been made. The findings of the research
showed that the development of human resources according to the policies of the
organization of registration of documents and properties of the country. The conducted
investigations have shown that the components and sub-components of human resource
development of the country's property and document registration organization have been
fully identified and investigated.

Keywords: human resources development, policy, content analysis, document
registration organization.
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