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Providing a model for the performance of tourist hotels based on
market orientation: the mediating role of strategic marketing plans
(case study: Isfahan tourist hotels)

Amir Gandomkar) Ali Lavafanand Maryam Ashtar”

Abstract

In the tourism industry, which has its own complexities, lack of planning cannot have a
place; Because this industry is knowledge-based, scientific and program-oriented, and
having a strategic plan in the marketing of this industry, especially hotel industry, satisfies
the market demand. This research was conducted with the aim of “investigating the impact
of market orientation on the financial performance of tourist hotels in Isfahan according
to the mediating role of the meaningfulness of marketing plans and the novelty of
marketing plans™; In terms of the method, it is a descriptive-survey of the correlation type
with an applied nature and cross-sectional in terms of time. The statistical population of
this research includes all the tourist hotels in Isfahan, which was selected as a statistical
sample using the census method of 110 hotels. The measuring tool of the research was two
standard questionnaires from reliable sources for the variables of market orientation,
financial performance, meaningfulness and novelty of marketing programs, which was
calculated to measure the validity of the questionnaires using the form and content method
and to determine its reliability, Cronbach's alpha was calculated. Its value was estimated
as 0.910. Data analysis was done using Spss26 and Amos24 software. The Kolmogorov-
Smirnov test was used to check the normality of the data, and the structural equation
method was used to test the hypotheses. The results of the research showed that in Isfahan
tourist hotels, market orientation (customer orientation, competitor orientation, and
functional integration) has an effect on hotel performance with the mediating role of
strategic marketing plans. It was also determined by Baron and Kenny's method that the
meaningfulness and novelty of marketing programs have an incomplete mediating role in
the relationship between market orientation and hotel performance.

Key words: hotel performance, market orientation, mediating role, strategic marketing
plans and Isfahan tourist hotels.
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Assessing Organizational Marketing and Promotional Strategies

Case study the cable industry in Iran

Mohammad Reza noori) Kamyar Kavosh | Babak Hajkarimi*

Abstract

The purpose of this research is to evaluate the organizational marketing and
promotion strategies in the wire and cable industry in Delphi. For this purpose, a
total of 10 trade experts in the industry consisting of 8 people, the owner, CEO,
board of directors, deputy director, marketing and sales director, wire and cable
manufacturers in Zanjan province and 2 university professors, held numerous
meetings In the first stage of the Delphi method, their expert opinions on the topic
of the research were collected in general. After analyzing the topics of the first
session, the themes were compared with books and articles and marketing
theories, and a questionnaire was finally prepared. In the second stage, using the
guestionnaire, experts' opinions were re-collected. Statistical tests, fuzzy
hierarchy ranking, structural analysis with futuristic perspective, and factor
analysis and structural model analysis of the structural equation model were used
for data analysis. The findings of this study showed that in the wired and cable
industry in Iran, marketing strategy and product diversification are the highest
priority selection and personal marketing strategy, multimedia marketing and
direct marketing have a significant effect on organizational marketing. According
to the findings of this research, it is suggested that the marketing managers of the
cable manufacturing and distribution industry, according to the environmental
conditions, design and develop appropriate marketing strategies and, according to
the chosen strategy, use the promotion appropriate to it.

Keyword: Promotion Strategies, Organizational Marketing, Wire and Cable
Industry, Delphi Method.
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Presenting the evaluation model of Social security organizations policies
through the mediating role of public Participation in a mixed exploratory

method
Aiat Shahriary Mazrae Shahi, Mojtaba Shahnooshi‘and Ali Rashidpoor”

Abstract

The purpose of this research was to design an assessment model for social security
policies with a public participation approach. The method of collecting
information is by conducting in-depth interviews with experts and university
professors and extracting from documents and theoretical foundations of the
research and using experts' opinions to design the model. Also, in order to
determine the validity of the questionnaire, content validity (experts' point of
view) and construct validity were used using exploratory and confirmatory factor
analysis. The research results indicate that the first step for public participation in
policy evaluation; Identifying the stakeholders in the organization, not identifying
the interests of a group of main stakeholders, brings the risk of failure of the
stakeholder participation process; Although the involvement of all stakeholders in
the decision-making process is not the same, all parties must be identified and
understood. Therefore, the interaction and proper management of stakeholders
should be an essential part of the management duties of organizations, so that the
management of public issues can be defined as the management of responding to
different stakeholders of organizations.

Key words: public participation, policy evaluation, organizational transparency,
accountability.
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Designing an intelligent dynamic model of preventive maintenance
and repairs in the textile and clothing industry in the interaction of

production with the help of simulation
(a case study of Borujerd textile factories)

Seyed Shahram Fatemi', Mehrdad Javadi ! Esmaeil Najafi &nd Amir Azizi*

Abstract
The aim of the research is "designing a smart dynamic model of preventive net

using simulation in interaction with production” based on the documentation of
textile and clothing industries under the title of dynamic preventive net model. In
order to calculate the dynamics of the system, Vansim software and research data
were prepared based on a sample of 2000 data and reports from the textile and
clothing industries during the years 2016 to the end of 2014 and the textile
factories of Borujerd as the location of the project on a semi-annual basis. The
results of the research show that the growth rate of "working environment on the
net" has reached the lowest growth rate of 1.2% in 2016 and 3.5% in 2018 and a
higher growth of 6% in 2014. The growth rate of "Internet technology"” has
reached an average growth rate of 1.2% in 1396, 5% in 1398, and a higher growth
of 8.5% in 1400. The dynamic growth rate of the variable "Strategy in Net" has
reached the maximum growth rate of 1% in 2016, 6% in 2018, and a higher rate
of growth in 2014, i.e. 9.5% (optimal state).

Key words: System dynamics, Simulation, maintenance and preventive
maintenance.
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Investigating factors affecting organizational improvement in public
sectors and ranking them using MADM methods

Dariush Ali Moradi} Reza Vaezi'and Maghsoud Amiri"

Abstract

In today's world, "change" is no longer a choice, but a requirement. Mandatory
that is not only true for organizations that are looking for improvement, which is
also true for organizations that are looking for a strategy to maintain the status quo
because everyone is changing and even non-progressive organizations with a
defensive strategy and maintaining the status quo must also They can improve
themselves with strength and speed and adapt to changes. Therefore, this research
has been conducted with the aim of identifying the effective factors on
organizational improvement and prioritizing them. Based on this, after reviewing
the literature on the subject and analyzing them, these factors, which include
leadership style, organizational structure, organizational entrepreneurship,
competence of managers, organizational atmosphere, organizational intelligence,
human resource development strategies, employee empowerment, and perceived
organizational support, were identified and were ranked using MADM methods.

Keywords: Organizational improvement, Public sector, Ranking, Multi-criteria
decision making.

Ph.D. Student in public management, faculty of Management and Accounting, Islamic Azad
University of Qazvin, Qazvin, Iran. Email Address: dali.moradi@yahoo.com

¥ Corresponding Author, Full Professor, Public Administration, Faculty of Management and
Accounting, Allameh Tabataba'i University, Tehran, Iran. Email Address: vaezi.atu@yahoo.com..

Full Professor, Industrial Administration, Faculty of Management and Accounting, Allameh
Tabataba'i University, Tehran, Iran. Email Address: amiri@atu.ac.ir.



mailto:dali.moradi@yahoo.com
mailto:vaezi.atu@yahoo.com

Y1 [ et sessesssaenas Co o j0 o5 Oladlao aobilad

Cu g 5 oS Olalas aelliad

\Wr—\EY Bt AR A QLL..A)' ‘JLC’, e)La..i AY 093

OLS LIS (slas o M1 aSTT L Ol o SSL Jsls Julge oo 5 4 38 ks 41
U, o S (gl
Tali e 5 e Ol sl (oS Pl T pge o) b (g g0 el ol
VEOY/ONE 5l b N FOANNYE Sl b
B e bl el o (65ba il age S L Saold eS8 padls 55T s 5 s L
el S pi e ol il Os 5 el Do 4 B o oS s e WOT sl
5 elelid Gl 5l GBda S 08 - Ll s e ol (HLb s S8 L ol
plmil 5, il g dasl 5 5 4 5SS Ol 3 e UL 2B Cuse p fse s el se (shuas,
Gedoss gy ol s Loty (65515 8 1l ol 0 planil oS 5 S sla sy 3l oS 5 b Godoss ol
5 Opke bl amaler ool L Gle ol Sl esliiad Lo oS Gudwd g 5 Good 4lian ((AS
Vo sl olew i 5 s Sl o3 Al g s LSS Dbl Cad sl oglsl e SOL OLS LS
bl sl s Ol dem| g 5 4 ok KeS Oliaal ond ol o151 e SO Ol ke 5 OLSLS 51 a8
3,50 SMART PLS Jisle 3 5l &¥slee 5 S5, 5 SPSS 24 1331, 3 MAXQDA 330, 5

~O|)'l| ‘C"“‘i a"g}‘w:‘ b‘}] SN sc".ab_ Ay gwg))b Co g a})f ‘6,755 6}’3—"5') )

SO P | RCPR RPN B oY ‘.sl.gi P Ol ) REEHN sl g salasdly sl a_;; SLE (Jps ok v
mousanasab4774@gmail.com
Ol gl (Al 3051 ol gz suly oty oy ke 03 sl |

Il ey e ol 3151 oS (gl Ay oy poke 3 8 skt |



w381 (04D (sla, 510 § (a3 (s)S)s WG AT

Sledst 53 3 slal 16l Jde 3 e il ol Llosls QLIS s ol 43 8 513 o 5 4
@L;p ol S8 (FVPY) (i der 8 (+0 WV Sleus m.;(au Cad Jals (+4/¥AY)
G NE) S Ko o+ /YAA ) GLoLL slaclbls ((+o/V V) Sllas Jpo s <ouds o(+4/FYA)
Co e (0 NVYF) Lo SOL Cnd suad (#0/YYA) SOL s Dledst ((+0VA0) el Ll @u
G /YAY) Lo SSU w slazel (2 /Y ) (ST gl (0 /FOT) il Loy (40 /FA) OLSS
Sl W 5 (H/AVY) 5 2] e Slodst ((# FFY) oo S g (4 /5F0) Dot oS
Gl o 5 4o a5 Ll lalae 5 St (it (6,80 Lo STL 265 o e (4)A0)
CotS Jalge ol ool edd sl e SSLcnd ) Cuge S e ele VA s
C)u‘j;Md‘ﬂ“sw‘@:bb;‘QJ.\:@JZQSQQUAAJ}@}QJJBJ;‘QM@MQLAJ}
o a5 gl S ole iz .l Lo SSL OB S s 5 OIS ilcaes 4 5 40 5L el
Sbaasl oo Ll Jale iz a5 Jbo B obobL 5l i Jalse o 53 &S ol Gl ] ol

25l bld L= L

el g5 4Bk 5 e SO glab o M (s ol mlBy Sy e 1S SledS



YV [ ettt eeaes Co o j0 o5 Oladlao aobilad

4adde
153 305 S b s sl A5 bl 00 Sl 4 Ol Sl Ol Bls sl S Sl
O350, oo 5 oledbl isls s Dbl oIS s Sledlbl o gl 0lej (gl 2 culs a5l
5 Lsbl 053 St s Sl Gl Sl Sl aen ) 558 Ll (5 2t
g ) gld oo 5l Sbast 5 gl Slage 5 LS 5 (6550 3 s Sby
AL S el 2B, 153 50 s Lol cudbge 5 W 31, S b LB bl
5 B bl 53 1) g moly Gl Al Lo e Olaasins DL LS o) 2 5 ab s o Dol 4,
Oyae Sl Ol Lddine O lEC oo o8 Lne (pl 4 ol o0 53 Sk 2B Coje ol
Syl 30 5 S ol B, SLI L 5l 55 5 e o Sag 2l 51 0L
St ) s b pskes sl 4 Oy S Sl gl L IL 26,
Qla:,,éjswlp.cha.xﬁ,ﬁdgﬁmjfu}\#jl}wyﬁjl6wla\wﬁ
AAS LS, 4 e Ol e e Sl o S U5 ) Cu g psgie SIS Ol e
Ol GRS Ol e sk ald B LS, oS gk 4 o Olle slacd b s e LB
B b ge il S WSS e Ol O s, S Bl OF (6l 030l sl 5 a3
55 ok e la Sols 5 Lol i (5550 e smesl &b SGosba ol e S a8
ey @ sl 5l (e @ (sl Glealls pl aan 5 Wles sal sl b Co e Canle
\yay ‘(’”\5‘ SN ‘_5L:;LMJ1 (S LJ.;W) Lspd o Co pde 5 Culda v;lm;l Sl
ool Lol Jle sl o pmis age saail> 51 SO Ol 4 (55555 a5 KL o5 0l
Slp ks laogd 5 Lajll 5I0 55 o sew 4 Iy L By slas 6l sladl s
&lwljl{r.@_“_é\_u\ Sheaal LGyl -l jlé.xﬁ_ o 357 L AS 5 oS dxu s
Cands o el 536 0T L Olojle G oS el Jule mly Cu e il o 005 Cupe S
Ol Dbl S &S Wil o plac LB Jols 5 S sll 20L3, ol 5o gl | oo
25 i w2 0L el el Olal = Slasle o kS jlae (L35 511, (ho s das s
S8l 3 amgt 53 5 pi5 5 b i b il sl 6l bObsle l by il e

S L5l I las geia 5l (glas gemme 4 5L Glosla Aol B Culey oDl da oy sele



w381 (04D (sla, 510 § (a3 (s)S)s WG IYYA
Jotd Cgllas Cons s a5 0T S o (Sialen sl L 5 038 65k ol cnl 53 15 Lo
(\vap il N b ‘@\)’) 33l

O te i SIS, L avslie 53 SO slaslgnty Sl 5558 Ol daSSL Gl 2B o
a5l gt om o3 5L i S 3 €555 4 ool 0T SO sl et il s
Sl €58 0Lz Ol 53 Ll s O S 5 ged 5 dizes ola s 4 ool ol jlael

23 S s S Sl S e e S Sl s Ses osl0b S 5 ) L
@il sy Oliiglly 5 )l 5 s il 5 2D el sl bobesle Al o 0550l sL3s
3 0Pl s boslliul Culey esdle Olislacy ) sele 5 ladia 4 Odonsy Sl (e 5 AL
b LS a5 Ol b LI s 53 a5 Ljls (B Jsol 5l slas sazme 5o Slesle ol e
(TR0 (523 5 55 Ohioe) by (L OLaAa & Oy ol 53 1 Ll

K55 smen i 5 Ik AL 5 Sl g 45 555 e sl SOU o ol 5l 30 Les
50U nie Syl (VU mla & Sdbl 5108 5 L S5 5 S bl L oSl S
o303 LS, oy s L3, S 5 sl U Ll 4 a5 b OUT ok, oSl e
okd Lol Sl 5 sos 0 e St e Ll 1B Cupe o8 255 0 e 250
L iy 5 anw s Sladsl Gl A ;cUé_} S sboabe Osmen o Ll 5ol
7 Gloslr 35 sl gl g IS5 S SlaolKs 5 Laleslu oS ol (gl S w4 1 5528
Gl e SUJls bele ileSialen 5 Sl Lol dalpn by o S
s alien 5 555 4 ey 5 Sleslezsl (SOL qeamin (g3ll0lar 555 0 e 6 p b2l
el LB 5 0L mie sl slesbl (SOL AL (6 pdillan! L (SOL Gl s 51l o2 iy
O s a2 45 23,5 oo o (S50 o Lo 2815 5 (255 ol b 15 3 5055 6l
2l e Sl G 4 5LaOlabl 5 sl Jlo Dladst (2B 05,1 sl 0L 2o Lol e
Sl 5 bl e S Sk SOl ek Sad 051 e R L e
0555 MK G ol tagn ke pd 338 e el SSL (5ol Lok s
S 3,8 J13 G 5 andllas 550 SL U s Cmpe 530S ACSOL s .l ol S aze
(S ol iy Bl 4215 Aaml gt 5 4 S Ol 5 5528 a3 (5 ks sloand 3l 3
23,8 sl A3k e DU Ol L 5 55 55528 S (g 31 S o Ol s



A [ et Co o j0 o5 Oladlao aobilad
Laobesle s folse s (gl (glas ol (6,8 IS8 & Wilg5 o k8 Bl 4y Ll s

Slr b L OV e &0 bl Gl (e 350 e 0T 55 Cu e (STL Lol o)

L B, e 03,V sl b ey B S o S SSL 6 n b, i5e Jolse plulis
23 BB S p S Jelse paban oS dndy K5 Gal (pl men 250 o0l o

Sl 5 ge ) Je S
s Sl edel Cows @ =l el ol w5 S plnil by cnl 55 55 alie slatasy
shimzal o e Jie oy 45 s e 0L (OFAA) 1T e 5 OLaDs wosly 3L (gulue Juld y=
Sl 45 Sldlas b ssls s em s g5ls s alaly Ol ol S 08 OLS IS glad > GV L LS|
Llazils Oledl (lad o GO o5y ST Cuger Llazsls ((VW48) 1S S 5 5 b o3l
o) olort bl e Slosle Kon b 3l a1y (goblas 5 St awile 28 gl > G &S
2 oslsler olle (Bas e Olge U dags s (\FAF) OKes 5 K, S
JB Ol Slaslam (olorlar fga dindls Ol (285 rsa (il (181 B, o pe oS
oo i Ol e U kot (VY40 ySl (53015 25 S5 s 4 Okt & o 5
el 0313 bl (0l D yslo a5 SOL sl (25 S e sl Fse Jalse sbua S5l 5
Gl (sosled o e Sl (Lol leahl) Sl e A3 i
Sl anu s SSL sl by Cue oS L3 1 56 iy (b Glaclb 5 ol e
(B, S 6,0 gl 30 Olge U s (TVP)0LKs 5 dae diles 5 s Ol 5l
S Al 0L o o slaasly LLilesls plawil 0351 S ale oS 18 655 52208 lamillas
(Y19) O Kan 5 sile Sla s sy 65 0 » e 50 ol b wilo e 5 (sladasl ) o o
S e i 1 mly e s S o e b b Sl (g5 e Oy b ik
Cupe Sb b e 5 s b 4 e dgad Llesls 0L S 5 Llesls plowil e g
2ol g5l op bl ) e s A Sl Goslod Sl s dise e s |y 351
23SV oSl B b G nl Solg o led e o | il pe b B
B Cupe S gl Ol Je SSL J s elge w5 4 Jie ol 48 S el
2 B e S gl Ol e SCL s Julse slaail e Ol s s Sod 585
o bl 2B, Cupe S gl Ol e SSU s el glaad ge Salas e SOL



w381 (04D (sla, 510 § (a3 (s)S)s WG IYY -

Sl

SRR el

ol el A Ll 03 5 AS s AS Do ks amhel Jlasn SO Sl e
Do 53 Cend Sl Jlste SLEST Gy 9 Comle Bl 515 (65,018 ccdus Bl 51 s
LS s olbssl by 408 i) 3ok 5l e SO Olpe Lol e L 08w (a8
55 5 Kol Clasl & ged las! Olge 4 LOT 318 1y (iadida (6 S € s i, 5l eslizul
Tl s b (e SSLaB) Sape 2 S5 (s Julpe) G ol Sl Gl aliae SO
Ll dm e Bl oS fol elad a5 nl 4 el el 2 OB 50 4l
‘L%{ 5 s Ogaizn Jeloud (2 5l eslinnd b Ls Gy s 2 LS))T@'? 3350 slaesls
A eslial (oS s 3l s S s A Sl el ol oV he 5 o b oY pie da S
u,quﬁs.g;,ﬂumw;rt?g\ ilon Dlalas 5l eslanal U ol Gl oS G i)
b aolilin gy s 5 ol 0 3 55 Gl dalidin y Gl (sla e 3l sdiz| il (paliae
5 @is deln s 4l Ol o SOL cnd slee 5 Ol 3k O, 5 Ol ke o
Gl 5l alias iass S oo 53 Sledbl sl S il s cdlys ais e Gzl
Ola 5 (L AY) SISUS 053 2Ll 5 Isme alsy 3 oslined b o5 0 OF bl 5 alss &S
Slae 5 GlOLulS oy 9 5l Oledbl (o515 8 sl Srass opl s s b (LAY 1iSus
el b 2 sy S sl 4 MAXQDA il 5SS L 5 ol 0 43 5 o ¢
oy mll

Jole A sl s S Wi 2l A eslinal FLig S GWT o 3l o S5l UL sl
S daea Ve VL W s SN a8 A e 0L ) oyled sl 3 el plubs s
ol U353 BB 5 o sllas

A sl (U iz

st Kb s el e glaadl s (VL 2505 0 0303 oy Gkt 5l g 0 a0

s ol sl sladS 5 OV i SualaS e SSL s By Cage oS (sl 0Ll




vy [ ettt

Co o j0 o5 Oladlao aobilad

ol Jsdo 53 45 A5 labis stls ol VY sl baaslias slad 3 15 51 5 ol o &

Al e e A L)

Geos ] el GLAJS;QY‘,:M—\UW Jyi=

N

R

ol 4 sae

S oS S 1y S S bl A LS, BT

Sl Ol e & sl Dbkt el 035 e o
SAslEe 5 sl Olse 4 e SOL Gl Die o,

¢ ke SOL Sledst 0 5o slae —
&L QLAJ;- DL J.:Lo..; )L}un‘ Q)JB -

53 pled sl

L oledst ol LSL o lan & 35 55l Slaas gy et
L3S S
L ausa op a8 Sl 03505 (rr o SO i Ol Sl (B3 oS e - i
S gl S 3L Ll Sl Sl gln | (g0, Sde 4 Sleds 4y e Zals - ekdiplel
LS et Ll e L O e O G, VU Slods

O s a5 e e S e SO ke il
D Ol gie b el Sl Ol oS oo
Gk Sl e sl sbeeyss O S s
g Ll e S ol nl bt

X8

Ol it b e SO

u.\;— Q).LB

(S ot

Slad oS Cnl pl o SOU glacy 5o 31 St jisgsls
e a Olad saad ol Ol pl lraea j3 (gadae
3l Jeed b and 4 Gt i LS e e

LS SOl 1y (6 e 3l e

‘UWL..A D)}LLA\:)LAJ}' -L‘r\)‘—

Ol i
dl"‘ u<.:b Sl sux -

u.\;— Q).,\B




w381 10AD (51,5139 § And (s)3)s WG

Geos | il adS 5 Y ghe —V ol g ol

/YYY

L ge

IR

ol 4 sie

OSSO Sllls Jywos sl o SOL : sls,
Voo Sl e O et s 53 D )l o s
@.,L}A;ﬂ\,\;:madlﬂ&\{ouuadyjﬁiﬁsz
b oUlas gy 6,80 op Sl sld Esl
szl o corge padpe ol 5 B il o

Dy o (S

(SOl DU Jpos 8l 03525 -
‘Q‘)&AJ@ g}'iL‘"’L“"':/ CJ‘)J.E -

d_’—ﬂj CJ)J\:Q
SWlas
Sk

Sl s sl e KU ol gl 51 (Step s
Sl ol el Slodst ) 53 (gl sl Slads

s 5 345 (8l s sl e L oS

(Sosl s ol -

Sk bl -

Al Sl e SSL S

@3l slazel (5 e 3 5 o Lol oS ol O] (slaSSL

355 Ol 1 sl

Sl 5 SSL o 6|)3LAA&JQ Cels g5 Ll

S

(e dd —

‘@L&?—
Jﬁ L,<.’LJ C)L.x..i Shas —

ol L ot Sl sel e (SOL OLS IS 16 el
Slad i a8 5 65 ol el en 4 s 55l
ol 5 il s sl el 53 55 e el
N S Dl bl er il D 5
A ghwilys glaolul Slad 5 Lo SOL LSS

alS plal 3 QLSS (VL sl —

Spin L OLS S s 3l bl -

@ bl ol zie S L U olad s 1yl 2l
¥ bl Lo L st aih Lol Sl
S eslasl oKy ot ol 1y leds L1 gl
b ot bl Llg e Al atils o lel

ol sl

e SSU ol leds i 2l -

Caad Cwlil bSOl 4 el 2 Logos @ Slo,
Ol Jsb s SSL QA)JI(\)JVAQI s ls e

sl 035 (6 e ol L 5 solaze

(SOL e 4 Tl s Ccidd —
fOledst CalS 4 Cns Cdte S —

S 2 g
keSSt




Geos | il ladS 5 Y ghe —V ol g ol

Co o j0 o5 Oladlao aobilad

MR

=AY sk

Sb gl p gilwslazsl 2ian Lo SO Fars sl 5l puls
f@gﬂvﬁpaw:mkjﬁb&:@@;ﬂluﬁwéﬁ
Sl el scsls 513 Ul b e JS H5mas 53 &S 5y
Lo o g b OVged ilisin (glaaie s (’J‘Jw‘db’

sl 035 3 s acer cpl 5 S Ll anll g

fhe SSL O3 nd B0 -
‘QLS)S L.'.N}; ‘-’Dﬁjti;‘l_

a.LGj‘U.J»&—

4 sbazel
s S

o iewd 53 Olad 399 —

Sl sl Ol 5o 1y Sl o Fes 1S e SSb s oDl A5

) N S bl sl oSS0 5 5m s
.J;Sg.\;}-bﬁfdlucujdj;iﬁ:W\mb:Lwal Qw

Lajls s 9
cleds &l s Ce
cleds &1 s CEs -
RS PR | Dlads sdas KL Ogt
5l S sl e 5 Sladsdad e SOL Ozt (6 e clangs LialS | ot - s
Sledt 3l gl b te aupe 5 I35 3 asre e
Ll 5 SHle falS L Sl &1 = Sleds
w‘)\;ﬁ:ﬁstdlﬁ&b@ubjéjsdnojy > ? 4 w—“ » b =
(gl
T e -

sls sl SLSHS p cmd Sy e e SSL s gl fQL’S)SJ.{ &:L Gy ool —
L LSS G ls 35 SO 51 s el sla 5L pizean . - S e

~~VJ; . I, L Q\szujerdh&jyl‘«j\)\—
b o 53 SIS adl s Ll 1) 0L e ) (6 2t 235 ols,ls

. ¢ oS, b
(MSJ" gig“\c”‘) 2 P TR

()'Y Sl LSCL oS il ab et ol la o asUs
Connl g go5n al o SSL 53 0 sS0 AL bl sy (6 2k o
S35 e Sl s e i 58 e O 1l VL | tl8ed s s aa 3 Slappdbl = ] Sl
0594 ol ujl:> LSJ:-:'-” UJ" 6'}% ‘)JL‘:_)C)UA ;J-l.j'ft‘% a}:} C)YLM 5 4.«.:4) BE JL—M)C%‘_ WL.A

Lokl Coson o es e olr gl Slaspdlbl

.Aﬁfda;';)}.a)géla)_gl.i;n

03 syt S Sl ol sy S e L SSL i uls
jc,.élwaJailf:.mul;wﬁwlsfabhsjbt}m
g;.wluﬁw&spw!n)scmﬁb;«w&!:ﬁ
D S N e Y L R T

el oglame s gy glas g andl Sl ansls il

¢SO e Dl —
Sl 5 Sl g e Ll s s -
¢ Mg
Slasl 5 OOgud 3l 5o s Sl sg -
SLast o dal 5 Loy HLasl 4 odgs




w381 (04D (sla, 510 § (a3 (s)S)s WG IYYE
Geos 2| panl aS g OV e — Vo jled J g sl

O i gl 1y Ol cpl o SO (658 5 Lad )3 5 5 1 sow ¢ 5l lads Sl eslanal s —
Las plosil (62 Sy L ) 8 ) Sl &S ol 63,5 0l 5 §L ) ledst kS — Sleds
S SISl g nie colsy Ll Ol e s ol ol ¢ 0l Dladst O3 g Ak — sl
6lﬁy&p‘;&ﬁioub\,ﬁwﬁ;{.;ﬂlaMQWﬁ (SOL ol Sleds iy S - Y
et 35 ke O 2 N R e L T
el ke, 45 Cilys Olg e L 0SS b 555 5 53 1350l il
B Q!ﬁ:@é:)m—
sdge 4 45 |y st LT ol (le G L ol jan slad > Sl A
_ Syl e
22 QU 5 das o plamil i o sl 5 Ol plas L a8 e A=
_ sl 4 cod el 5 cle -
S S el gl S @ thq;ﬁzifﬂlﬁ)A:j})y‘ﬂ?gl sl
Sl glaj s
ascﬁﬂl;.uQU.{Q_;Uwlju:?lduuz;\)lélﬁﬂ?!jlou
ol 038l b g 4 OLS,IS o 3 (sl =

e sl sl
S sleasl —pps i

G Ao 5 el Y o led g

Ao SlA
v v 5,
Y Y 05
Yoo Voo Js o
M
Y Y oS
0 0 P
#¥ #¥ sebals
YV YV Lol plis 8
\ \ SSS
Yoo Voo Js o

Geos glaasly il




Co o j0 o5 Oladlao aobilad

fans] 458 ) oo oS e ) o U A fol s s
S Sl Jlas 2 b ol le SVl 5l lsesls o g a2 ) glte 40 s opl o
o S 1 sl 35 pm ol J1 L sl 153le 5 st ol (6l el o alisd
el 53 5l bl 35 e J S ulSail (6,31l Je 3 6 (5 5bme sl Y gens
ol oS gk e a5 5s (s Sl LY Sl i ol Slallles gl e ls

Lyupuéwl‘}i@dbjdy\u)wC,M\a.z\.&b}‘)du;.: Y'o)wdj&)bjwd‘

O s Blas sl e 4l l@)wlé\ﬁ@@o\f&g(AVE)OJ.;@;MJM;LUU
Jioss e la Sl eslinal b aS ol 1815 als) ubar Slome ool U5 LB (sl S Lol Sl
S uize sl (gla O me Laslio 53 LU eiie G oS S o ol jline ol 558 oo pns SN
a)wdjk)sé@d@u.m\{mbui:fdhL_éﬂmjabdj;.iﬁj,\;ﬂﬁ@jﬁ»

sl 8 03l OLES Y

G e B3l sla e ls Y o led Jgis

Q? CR AVE gl s Wil grEn

oYY CAV < OA CAY BB, S s
- ‘LAY CAV “ A0 Sleast 3 pled sl
_ v AY C Ve 7 Slods oddelel Cuad SialS
- Q¥ “ A C M G o &8
- +A) CAY CAY e ol o8
- C AP O N SWlas J gy 08
- X C AP CAY bl slac Ll
- " M « VA N e SO K
- . AY A W% Ladl 5 sl e
. M +va Vvt SSL g oleds
- M + YA oY b SOL el saws
- C AV "% NG OLS,lS g ke

s glaanl tisb




w381 (04D (sla, 510 § (a3 (s)S)s WG IYYF

Gz Jde 5l sl s ls - o jled J g

Q? CR AVE Fls s Wi e

- C AN EA « Y slis @Lw@kb\
_ . 4v ©AY © A4 o KLy e

- CAY ' SY “ VA e L L slaze!
- QY ©,v4 NG Sleds CiS

— < QY v A * A el O

- « AF OV NG ) cle e
- C A N Y CAY sl = ol

i glaadly [REAW
2 - 2 . L . .

Lpd s s 55 Chard 3 b sie a5 B 5 5 4 PLS (6 s sladde 53 004 50 XY
o) Gasdae Sl Ll 15555 068 e SOy e A5 (6 s Jie G sl b S
Sldie ) S Gillae 3l 4BV S i b R? e, Al 13, 058e ite o 4 See
— 0yl QU Latle o i il gl I Sl ol 335 i 55 e oUlS e
&{g)fjb)h,&zﬁw&LUJ‘qﬁm',va)',\O,','Y JJJL&A,&;.M‘I‘JWK
61)_'Q2 )‘J\:LA C,M\ubr..:m.ﬁv Q)LQ*: J}J})Jﬁ)_}bdw (Y) MJL;G QLM._’ b Q)&W
S o i s S e e (615555 (gle ane

55 ek 3kl b o o O Jslas 05 e 1 PLS (olitle oVoles 35 s oo 2
ﬂmvj‘ﬂ é)\)l.’.;u Sy 2 ML&)\)L;M}CM;ALL])\ L;b\) .]a.:‘j) L;"L“J} ok oala
ad G 0 Al sl LTt 33 S el e J3ls (513 e 5 dsmlons LT E L

Ssle s s Y UK 5s 5 Ll ol pme w8 &S (V) 5 el [-),45,1,88] Joles



Yyv [ Co o j0 o5 Oladlao aobilad
&,_.595L'ﬁ‘))45@[.6#.]9.3‘))J:b&jQﬁﬁ@&j&‘)éhﬁj@b)};ﬁ:)b&u
.]a;lj);.o.adwhﬁa;bgm.'fa)wdjbjadl.a&bdblfa)q]af.bu&bu

RHINWA .\ﬁl:

pi 3
=
1%

gy

/s

o (=] () e [ ] [ ] ]

. o

=g &

=
e
23t

et
¥
w
3%

=

i B\B

o

N

A E\

5[] [l e

/1% ¥ ¥
( ot 1 71 ¢
(6| @ (al[o [alelal »]

et o 2 S 3 Gadow (65l OYsle Js - S




w3131 0AD (5o (,5139 § (Ad (SS)s PIG /YYA

2 ks B

i

£ " m
el

A
L\

&\l

o] o o ] ] ] el

o [\,
ST RPN

BN\

Jiu!

HH%

Lﬂ?“ﬂl”qﬂ"nﬂlaﬁ

‘5)‘.5‘;'4.4 Ca.“? L d-:d’u ‘5)‘:"*" CJYJ\IJ J.\.ﬁ —YJS—:




Co o j0 o5 Oladlao aobilad

Sl p s - ¥ oled Jpr

oS Sold e St 2 )

AU Y0y YAy by e e Dbl s kel sl
Al Y,Yev VY B Cope e Sleds addpled Caad LalS
Aol ¥,4) Y SR8, e e g e Sl 8
Al Y5 < YYA PRGNV cu ol &,u8
b 0,4A IRENY 1By Cuse e Ollee J gy )3
b Y0V +,YaA by Cuse e Lol glac LB
b Y.YA IRAD by e e e SSL S,
A6 AR ©IA0 B e dalls Ll b
Aol Y.ra S YYA by e e (S s ledst
b ¥.Vf CVE L R R e e
LU ¥,04 YA By Coge = 0SS o e
b OYf CYor S Sy b LSl
LU AR R Y &G)Q),’Hd\»&yﬁ}ﬁaj
KW ¥ A0 L YA¥ B, Copee e SOL L slezel
b 0,f¥ 'S0 B, Cue e Sloas CiS
LU AN VY By Co e e b Ol
LU Y,V VY ) o e Sl cle Oleds
BWy Y, Y A0 b Co e e sl >

o gbaanl sl

Lslgin o (5,5 aes

s ke SOU LB, e e s Jole VA slulis (e L Ol e b amlas ol

u_)Ju?- CJ)J:% c(_sji..:.«d uJ.;- CJ).L; (lods eu\,.i(iw gLA.:.; L):JLS cj.il.a: >L>Ll‘ )‘ JLJ)L:.O S



w381 (04D (sla, 510 § (a3 (s)S)s WG IYY-

(Gl M 5 5l clis Sl il SOged (lodst kS

Solsbine b e SSL 2l g Sledst 53 S bl Gl 3 sdel s 4y il G
5 AN T Sl S5 OYAR) Ladlpl 5 axe s (OTAP) G 3L (slaanl o5l
5l Sl 5 Sl (Y00 ) 0L 5 Slegel (Y10 J o Sl oY+ Y) aSTsbl 555
e KL by cue Sleast sddplel Cuad JalS Ll daly cpl a5 (Y200
OYAV) 65558 OYAP) Jadlpl 5 amed glaasl b suan asl ool 50 ites 50
(YY) SILL 555 0 5 (68 YY) e (VFAQ) s ol 5 azd o (N FAQ) ez
G Lo (TR0 5 sl Sla o(Y008) 0 5Kiis 5 S (Y10 J o Sl
Glaadl &S )l i U e L 2B, Cupe e Dl 0p8 0 GdeS 8
OFAY) = ((VWAQ) o oDl 5 el o «(OVYAP) = 5 el gl ((VFAS) 6 5L
5 sl Sl t(nw)@j;j};j&:ﬂ (Y0 00) 0L 5 Olagel (Y0 08) 03855 5 s ¢
Ly abasly ol 4 50 (YY)

OYA) 5508 slaal ls pdtos 30 Lo SSL 26, o ol e )8
(Y00 0) Oan 5 Olawgel ((VTAF) o oSl (53 d(VWAQ) s ookl 5 a1 (0 FAQ) oz
ity 56 s 4 53 (TPOLes 5 il (Sla (Y)Y 555 5 S

o B (WWAP) 3L slaadly o)l s 30 e SSL ) oo DUle Jpos )3
RATEEDINYC-CRSPIFRCUPIN( R DI NH ICPIPRPIG Y ERIQ) L) DIEWII Q) /Y2 NVEY PR
ol (P0G 5 gl Sl (Y \)msis s Sl o(¥008) OLKas 5 Ol
Aoy bl

OYAP) Aadlsl 5 aze B (WWAP) 3L )l bt 30 265 Cope » SLoIL o LB
sl S (T sy 5 Sl V) s S YA ety (OTAY) (53,5358
sls OLas 5 g Sl s | bl cpl 58 (P90, K

5 4o (\YAP) 3L glaantl i) oo e SSL Sl itens 00 L el s



Y [ et Co o j0 o5 Oladlao aobilad

SLasl b pen adl ol )03 piies 6 o SSL 265 Cuge Ay Sl mbe
OYA) 6535 COYAF ) o 5 b gl « (WWAS) Ladll gl 5 4o 3 (OYA) 5 3L
5 &M YY) Sl S5 (0FAY) e (0FAQ) s ol 5 el 1y ((VWAQ) e
O 5 Ol ((Yor8) 08,5 5 oy (Y0V0) Jo Kils (Yo oY) ShLl s
ol (YOO 5 sle  Sila ‘(nm@,;),;)&tﬂ (Y449)

Slaasl b sean 4l ol )03 iies 30 o SSL 265 Cape  (SSU oy Sl
OYA) 6535 (OYAP) e 5 b gl « OYAR) Ll il 5 4o 3 (OYAS) s 3L
5 G (TR Sl S35 OTAY) e (TARQ) o ol 5wzl o ((VWAQ) ey
OLes 5 Olesgel (Y008) 05880,5 5 Sy (Y)0) Jo SSls (Y00 Y) uSIsLL 555
ol (YOO 5 sle  Sila ‘(nm@,;),;)&tﬂ (Y+29)

T8 o oSl (S5 OTAPIS 3Ll G 4313 aies 2B, Cu e o SSL o 305
el oy Sl e b ol 8 (YY) e SOls (Y00 ¥) eSTsLL 555 0 5 (6 508
5 ame 3 VAR 3L slaasily )5 et 36 o SSL 2y Cuje 2 OLSLE oy s
3 4l (OTAQ) oty (OFAV) (55,535 (OTAP) w5 )b Il « (V\WAS) Ladll
(VoY) SLL 55 5 6,06 ((VWFAF) Sl S5 O0FAY) e ((1TFAQ) o oSl
5 ST () 0Les 5 Oleged ((Y08) 058505 5 S (Y110) Jo KI5
lesls 0Lz 1y Bl opl 5o(YIR)OLKes 5 5l Sla Y\ 555

5 ame 3 OTAR) S 3L slaaly 3,03 it 36 o SSL 265 Cu e e Slase DU
5wl (OTAQ) ey (OYAV) (65,3 8 OTAP) o 5 )b I « (V\YWAS) Ladll il
(VoY) SLL 55 5 6,506 ((VFAF) Sl S5 (0FAY) e ((1YAQ) o oDl
5 Sl (Yrd) 0L 5 Olasgl (Y0r8) 058555 5 s (Y0)0) Jo Sy
A daly ol Lse 55 (TP)OLGs 5 gl Sl (YY) m 555

A el Cews 4y s G ol it U e SO 265 Sy b S s
Tl OFFY ol teslel) sl (olsbins L3l 2, Sy pel 2 740 Olaebsl o 3 e ST



w381 (04D (sla, 510 § (a3 (s)S)s WG IYYY

CiS Ol o (F1/0F) jon o po a5 L (Sl a3 8 515 V/4% e BV/AF e oL
o1 Jlabas 5 Cde et (6,30 e SOL ) Supe e SO s

e 5 el I COYAR) Ll pl 5 ame 3 ((VWAP) (g 3L slaanil L puen 4l oyl
S3OYAY) e (OTAQ) s oDl 5 el o «(VTAQ) ez, COYAY) (55,555 ((\FAS)
05K 5 Sy (Y0V0) Jio Kls o(YorY) LuSILLss 5 06 (YY) Sl
YALes 5 gl Sls (YY) LT, Sl (Y00 8) oL an 5 Olawgl (Y208)
RS

o el 5 il (OYAY) oty £l oits 6 ) Cupe e L 4 slezel
(Yoo ?) O)—?il-g")j 3 Sy (Y00 Y) uw,sblil:f}"}ﬁ ERTEL (Y4Y) g;iﬁs""‘ ;;55 (\YAY)
sy Sl s 1y bl b 58 (Y19) 0Kas 5 sl [ Sla oY+ Q) oLKen 5 Olasgl
Als olis

YA o oMl 5 il (OYAP) e 5 ol gl il G Sledst oS
OSer 5 Sl ((YerT) Sl i 5 0 OYAD) sl (S5 0¥
s o DL s 36 15 e (V0AY) s 5 Sl (Y0 9)

(Y0r8) 0580, 5 s (OTAY) e (OYAQ) s oDl 5 el o ((VYAQ) ez
Mg 35 (T019) OlSn 5 5l (Sla (YY) 55558 5 Sl (Y20 4) O1Sn 5 O]
Ardls Gae By Cuge p ) sl

OYAZ) 3L glaasl e SSL ) Coge » mml b Sl 36 o g o
(Y20 8) OLar 5 Olecgel (Y2 08) 0585 5 Sy IYAY) o Sl (S35 OTAY) e
Loy LI s w0 55 (Y18) 0K 5 5l Sla L(MY)@,;M;)&:;;T

3 SV Olid il ol ties LIS (2B S L OLSLE glad > SO BLS )
leals OLas 1y Ll cpl 55 (Y910) ols (Y4IF) ads ((1¥AA) (5 SI3

ol Glag sl 5 by s 55 Gledas 2 (IUSSL Gt Sl f0dS L e s
ol s SO 050 slas e Sl ajls 13 SOL Lt s el 5k 4 a8 5l s
oy b SOL 2B 51t i dims el 3 6 o | STL el Lag s cnl oS |

SR LD s Sladst 5 DY pams 4y (s 4 b e OF 3 OS5 68 ool 2 e 330



Yyy [ ettt eeaes Co o j0 o5 Oladlao aobilad
L;:J:“fdtuo\);ogsjbsﬁ) &La;;wwdu&pﬁ.,guu,pd@u;wg

o2l 1 Ol e g e s 5 i (sleslezsl Sl g 5SS 31010 s e SSLCn

B3 S5 feS nd 5355 55 Ol e Sl Ay Dladt S e K05 (6 e Sl el 02351
ek SSL LS sl Sl 3 g e w50 e Ol 4 35 L sl bbb ok
Lelol b led G2 55 (10800 s 0 1y SLES) 51 (ol Ll 5 oo Dl > e SSL oyl
Sl e dir SobB a3 b les e e e gl ol il SCL
Fr 8l Ll lags ea s sl el ST 4 1 b a3 dalls
St sl Sl ol 4l sl e om0 S sln 1 alid Sl 5 Gl Sl
s b @tﬁ);&) ol ol sesls 15 50 Slesluds p elarl Glagle o w15 0 Je SCL
2 Bdes o Sledst @ asup 5 el b e SSL pl e 0 8 Gl (ke 0L e
Bl 5o o L L o sart oSOl o) 5o pad dal i a0 50 s wle 5 e Ll
ot SOl &S | Al dal s LUlS L)l b pl &5 o9t ol 5 aro 4 ax S L
oled (ol S s cnd (S 28 el Ld 5l e SOL slacy o 5l 3500 Lial i e
)tsjsﬁaﬁéladelﬂésﬁmiw>gL§?i>dOiljse\SL;\o_-_,J&GA:&.?W
56 S Sl g a5 (ST e it s Sl mbe b LBl o) Sl il ol e
2SI a3, 50 b LSSL Gl 1B, Cae oS 5 sl s

@L'.a

3, 800e 3 g 53 O HE 5 glad o GULOYAF) (il poms Ao cplom e ¢ M5 b g0t ol 5 -
53 Ol 5 Olel s slafassy e AS sl s Sler WAS Geesler aOlsle b se
Vo] rjl; s ol 5 slasl oy e

o ke Joe alaily OFAA) el (T sn 5 el ol Ol (L jkomea o313 3L o3l o c(shde S 55 —
VA (Y asl o35) OV (usles s p ke 53 IOl S 08 DUSLIS (glad > S L slazd
N4¥

2 Sk S Sl e (OTARIOLESS 1S S sy 3l 3 S sines o0l el -
Wlojoo o ke ol dlzma (S5l S ol 5 5 ely S50l s glad = OIS (il 8 L el Gl
FO-FIA () F . olacs]



w381 (04D (sla, 510 § (a3 (s)S)s WG IYYE
oress Olajle s, Shos 5 01 36 5 I8 5 S GV oy 3 (VTR0 4l (5 e by b 5 33 Olia —
Dbl 5 Sledbl 5T 5 cupde Madlopn il aS

sldezal o e adail ((VY40) Ao ‘(’J}‘ o (L e Jslad (o« Su 5l (g —
)N sl s poe 55 B walihas (gl > B <Ll L

—-Alavi matin. Y., Chavoshi pour. A. (1395). Investigating the effect of competitive

advantages in attracting and retaining customers in the banking system. 4™ management
economic &accounting.

-Azar. A., Gholamzadeh. R., Qanavati, M. (2012). Structural path modeling in
management. Software application - Smart PLS. Negah Danesh Publications.

-Lahoti. A. J., Zakeri. M. (2020). The Impact of Marketers' Professional Ethics Training
on Customer Loyalty. Ethics in Science and Technology. V3, pp 163-1aa.

-Billet, Matthew T., Mark J. Flanerry and Jon A. Garfinkel. (2001). "The long-run
performance of firms following loan announcements”, Working paper, University of lowa.
available at www.google.com

-Fayyazi Y. (2015). Effect of ethical sales behavior on relationship quality and customer

loyalty in branches management of Mellat Bank of Tehran. [M.A thesis]. Tehran:
Management Department, Islamic Azad University. (In Persian).

-Ghadami M J. (2013). Investigating the effects of sales ethical behavior based on the

theory of costexchange on customer loyalty, case study: car insurance services of Iran
Insurance Company. [M.A thesis]. Tehran: Management Department, Islamic Azad
University. (In Persian)

-Qara Che, Manijeh. Abolfazli. A. (1386). Review and analysis of internal strategic factors
to gain a competitive advantage. Message from management. 1386. No. 25. pp.33-60.

-Qelich Lee, B; Hijari, Z; Rahmanpour, L; Habibullah. V; Yazdani, S. (1388). Designing
a model for measuring and reporting intellectual capital. Management Outlook. 1388. No.

YY.
-Pirasteh. H., Eslami Nasab, E. (2010). Evaluating the Comparative and Competitive

Advantage of Detergent Powder Industry in Iran, Quarterly Journal of Economic Research
and Policies, Year 17, Issue 53, Spring 2010

-Jahangir. Y., Farsi. H., Mojtaba. (2007). A New Perspective on Competitive Advantage

Based on Resources, Journal of Culture and Management, Year 5, Issue 15, Spring and
Summer.


http://www.google.com/

YYo [ et sessesssaenas Co o j0 o5 Oladlao aobilad

Presenting the analysis model of the internal factors of the National
Bank of Iran with regard to the professional ethics of the employees

to gain a competitive advantage

Abolghasem mosavinasab | Reza Sepahvand *, Abdol Khalegh Gholami
Chenarestan Oliya "and Ali Pirzad *

Abstract
The purpose of this research is to identify and rank the internal factors affecting

the competitive advantage of National Bank in Kohgiluyeh and Boyer Ahmad
provinces. The method of conducting this research was done with a combination
of qualitative and quantitative methods. The data collection tool is suitable for
gualitative research method, in-depth interview and quantitative research method,
using researcher-made questionnaire. The statistical population was the managers
and employees of the National Bank of Kohgiluyeh and Boyer Ahmad branches,
and in the survey section, 100 employees and managers of the National Bank of
Kohgiluyeh and Boyar Ahmad branches were selected. The results are based on
SPSS 24 software and PLS SMART structural equation approach. The plots have
shown the path coefficients in the model for: creating differentiation in services
(0.492+), reducing the total price of services (0.174+), customer attraction power
(0.167+), resource attraction power (0.428). +), ability to collect claims (+0.107),
marketing capabilities (+0.298), bank branding (+0.140), capable human
resources (+0.185), modern banking services (+0.228) ), the number of Bank
Melli branches (+0.174), staff management (+0.480), appropriate information
(+0.453), the image of the bank (+0.414), trust in Bank Melli (+0.294) , service
quality (+0.645), suitable facilities (+0.337), suitable internet services (+0.171)

. PhD student of business management, yasooj Branch, Islamic Azad University, Yasooj, Iran.

T Corresponding Author, Associate Professor, Department of Economic and Administrative Affairs,
Lorestan University, Khorramabad, Iran. Email address: mousanasab4774@gmail.com.
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and professional ethics (0.185) have a direct, positive and significant impact on
the competitive advantage of National Bank. According to the analyzes of this
research, 18 internal effective factors on the competitive advantage of National
Bank branches were identified. Among these factors, the quality of service has
the greatest effect and the ability to collect claims has the least effect, which
requires the attention of the stakeholders and decision makers of National Bank to
improve and correct them. Also, the factor of professional ethics is an important
point of this research that among the various factors from marketing to finance,
the existence of such a factor must be included in the bank's plans.

Keywords: competitive advantage, internal factors, professional ethics, National
Bank, Kohgilouye and Boyer Ahmad.
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Investigate the impact of economic development on road traffic
casualties in two groups of high- and middle-income countries

Ashkan Rahim Zadeh'

Abstract

The purpose of this research is to investigate the impact of economic development
and human development on road traffic casualties in two groups of high- and
middle-income countries. The data in this research is obtained from the World
Bank Development Indicators (WDI) set for two groups of high- and middle-
income countries classified according to the United Nations report, in the period
2000-2021. Due to the fact that the data used in this research is heterogeneous,
Padroni's co-integration test was used. The results of this test indicate that the
variables of the model are related to each other in the long run. The results of the
estimation of the model by the method of generalized moments show that in the
set of selected countries with high income, the effect of the variables of GDP,
unemployment rate and human development index on road casualties was
negative and significant, while in the set of selected countries with middle income
the effect of the variables Gross domestic product per capita and unemployment
rate have a positive and significant effect on road casualties, and a negative and
significant effect of the human development index has been obtained.

Keywords: GDP, unemployment rate, human development index, road traffic
casualties, Generalized Method of Moments (GMM).
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A study of organizational inertia with social laziness through social
attrition in physical education teachers

Omid Safari) Saeide Minaei‘and Gholam Reza Safari"

Abstract

Today, the activity of organizations and especially educational organizations in
the current competitive environment requires dynamism and mobility, and these
organizations must turn to innovation and continuous changes for their survival
and dynamism, so the purpose of this research is the relationship between
organizational inertia and social laziness. It is the way of social wear among
physical education teachers in Mamsani and Rostam cities. This research is
applied and descriptive and correlational. The statistical population of this
research was all the physical education teachers of Mamsani and Rostam cities in
number of 87 people, of which 77 people cooperated with the researcher as a
sample and using the total number sampling method. Data collection tools were
standard inertial questionnaires. Gokin and Ankaran's organization (2008),
Hosseini's social laziness (2008) and Duffy et al.'s (2002) social wear. Descriptive
statistics methods were used to describe the data, and Pearson's correlation
coefficient and regression statistical methods were used to analyze the data. The
results showed that there was a positive and significant relationship between
organizational inertia and social laziness through social attrition. Therefore, to
reduce laziness and social wear, it is better to try to reduce organizational inertia
in this organization so that the organization has better efficiency and effectiveness.

Keywords: Organizational inertia, Social laziness, Social wear and Physical
education teachers.
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