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' Reliability Index

' Responsiveness Index

" Flexibility Index

* Finance Index

° Quality Index

*Vachon & Klassen, Y+« +A

¥ Internal Flow Index

» Zhu, Sarkis & Lai, Y+ +V

* Relationship Index

*Value Index

" Efficiency Index

' Repeat Cycle Index

' Ahi, Jaber & Searcy, Y+ )1
' Environmental Management Index
' Use of resources Index

" Pollution Index

'Y Dangerousness Index

* Natural environment Index
'* Coordination

" Work conditions Index

" Human rights Index

™Y Societal commitment Index
"™ Customers issues Index

"* Business practices Index
"> Volunteer Index

™ Stakeholder Index
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" Vachon & Klassen, Y« +A
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' Darnall, Jolley & Handfield, Y+ + A
" Environmental Budget Sub Index
" Environmental Certification Sub Index
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' Environmental Compliance Sub Index

* Worker's Implications in Environmental Protection Sub Index
" Azapagic & Perdan, Y+ ¢

* Rao, la O'Castillo, Intal & Sajid, Y+ 1

° Renewable Energy Sub Index

* Recycled Water Sub Index

¥ Inputs Stemming from Recycling Sub Index

* Recyclable Outputs Sub Index

* Recyclable Waste Sub Index
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' Barbiroli & Raggi, Y++¥

" De Benedetto & Klemes, Y+ +4
™ Air Pollution Sub Index

* Water Pollution Sub Index

° Land Pollution Sub Index

* Other Pollution Sub Index

¥ Krajnc & Glavic, Y+ +©

" Zhu & Sarkis, Y« + ¢
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¥ Zhu, Sarkis & Lai, Y+ VY

" Dangerous Inputs Sub Index

* Dangerous Outputs Sub Index

° Dangerous Waste Sub Index

* Eco-Systemic Services Sub Index

¥ Respect for Biodiversity Sub Index

* Land Use Sub Index

* Development of Urban and Rural Areas Sub Index
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' Khan, Sadiq & Veitch, Y+« ¢

" Veleva, Hart, Greiner & Crumbley, Y+ +)

" Zhou, Cheng & Hua, Y+ +

* Collaborating with other companies and organizations for environmental initiatives
° Improving opportunities for reducing waste through cooperation with other actors
* Carter, Jennings, Y+ ¥

¥ Hutchins, Sutherland, Y+ +A

» Employment Sub Index
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" Respect of Social Dialog Sub Index

" Health & Security Sub Index

* Human Resource Development Sub Index
° Child and Forced Labor Sub Index
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' Freedom of Association Sub Index

" Discrimination Sub Index

" Jung, Kim, Rhee, Y+ )

* Involvement in Local Community Sub Index

° Education, Culture and Technological Development Sub Index
* Job and Wealth Creation Sub Index

¥ Healthcare Sub Index

* Social Investment Sub Index
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' Kainuma, Tawara, Y+ +1

* Marketing and Information Sub Index

" Healthcare and Security Sub Index
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* Number of individual volunteering
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