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Investigating the effect of ease, usefulness and perceived risk, trust
and social effects on the intention to use mobile banking among the
customers of Melli Mubarakeh Bank

Fatemeh Nasirzadeh ' and Masoud Godarzi'

Abstract

The pervasive growth of ICT has had a huge impact on the banking industry.
Providing banking services to customers via mobile phone is one of the newest
technologies. Accordingly, in this study, the intention is to investigate the effect
of perceived convenience, usefulness and risk, trust and social effects on the
intention to use mobile banking in the customers of Bank Melli Mobarakeh. The
statistical population of customers of Bank Melli is Mobarakeh. Sample size was
selected using Morgan table of YA¢ people based on available sampling method.
A standard questionnaire was used to measure the variables. The validity of the
guestionnaire was evaluated diagnostically, convergently and divergently and the
reliability of the questionnaire was assessed using Cronbach's alpha coefficient.
The research model was tested based on structural equation method and pls
software. The results showed that perceived convenience, usefulness and risk,
trust and social effects had a positive and significant effect on the intention to use
mobile banking.

Key words: Perceived Risk, Utility, Social Impact and Purchase Intention.
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