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Analysis of the intellectual capital model in state-owned banks of the

Islamic Republic of Iran
Alireza Eslambolchi', Behzad Zareian MoradAbadi", Kambiz Hamidi" and Tohfe Ghobadi

Lamouki*

Abstract

The main purpose of this study is to investigate the intellectual capital model in state-
owned banks of the Islamic Republic of Iran. The present study is a quantitative research
in terms of applied purpose and in terms of the nature of the data. The statistical population
of this study was all managers of state-owned banks in the Islamic Republic of Iran,
numbering V) + + people. The statistical sample of YA people was selected by stratified
random sampling method according to Morgan table. The research tool included a
researcher-made questionnaire. The collected data were analyzed using descriptive
statistics and structural equation modeling using SPSSYY and Smart PLSY software. The
validity, reliability and quality of the research model were confirmed. Based on several
models of measuring intellectual capital presented by previous researchers, intellectual
capital is classified into human capital, structural capital, innovation capital and customer
capital. In this research, a qualitative index system has been designed for the above four
elements of intellectual capital by analyzing their content. Through empirical study in
state-owned banks, it was found that there is a significant relationship between the scores
of the four elements and its business performance, which proves the validity and
rationality of the intellectual capital measurement model and the system of indicators. In
the meantime, further empirical study proves that there is a significant relationship
between the four elements of intellectual capital. Therefore, banks must manage and
improve their intellectual capital from an integrated perspective.

Key words: Intellectual Capital, Human Capital, Structural Capital, Customer Capital,
Innovation Capital.
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