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Investigating the status of clients' benefit from reference services and its future
Case Study: Public Libraries of Arak City

Asgar Akbari' Masoumeh Ahmadloo®

1. Associate Prof., Department of Knowledge and Information Science, Islamic Azad University,
Branch of Arak, Iran akbaril149@gmail.com

2. department of Education, District of Arak, Iran ahmadloofanavar@gmail.com

Abstract
Obijective: Training and consulting on how to retrieve information sources from the duties of the
reference department in order to establish interaction between patrons and libraries. The present
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study was conducted with the aim of investigating the role of reference services in the benefit of
patrons and its future in public libraries.

Methodology: The current research was conducted with a descriptive-survey method. A researcher-
made questionnaire was used to collect data. The statistical population of the research was members
of public libraries, 224 of whom participated in the research. The data was analyzed using
descriptive statistics of abundance, mean, standard deviation, deviation from average and Anova
Friedman test.

Findings: The findings of the research showed that patrons of public libraries benefit from current
information, reference services, consultation, reference desk, user training, resource preparation,
and reference librarian, in order from the lowest to the highest level of reference services. Also,
regarding the reference sources, in order from the least to the most, they benefit from geographical
sources, yearbooks, indexes, abstracts, encyclopedias, bibliographies, and biographies.

Conclusion: The reference section, whether physical or virtual, is one of the most basic services in
the library, which was formed with the aim of providing a documented and justified response to the
information needs of patrons in the fastest time. Therefore, keeping it up-to-date will not only
improve the quality of services, but it will help to benefit from services and increase the role of
libraries in promoting knowledge and awareness in the society.

Keywords: public libraries, reference sources, reference services, Benefit from services
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Utilization of public networks with job efficiency and media literacy effect in public libraries
of Qom province.
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Abstract

Purpose: The purpose of this research is to investigate the role of using public networks
with the job efficiency of librarians in Qom province with the mediating role of media
literacy.




Method: The type of study of this descriptive-analytical research was done by survey
method. The statistical population of the research was all the librarians of Qom province,
which were 112 people. The measurement tool in this research was standard questionnaires.
After conducting a preliminary study and determining the variance of the questions; through
Cronbach's alpha coefficient, the reliability coefficient of the questionnaires was obtained.
T-tests were used to analyze the findings of this research.

Findings: Examining the research variables showed that public networks with an average of
3.20, job efficiency with an average of 3.50, and media literacy with an average of 3.36 with
a significance level of 0.001.

Results: The results of the research showed that the use of virtual social networks, job
efficiency and media literacy have a good condition, and the use of public networks had a
significant effect on efficiency and media literacy, as well as media literacy on efficiency.
Finally, the use of public networks had a significant effect on the efficiency with the
mediating role of media literacy in the librarians of Qom province.

Keywords: Social networks, job efficiency, media literacy province- Libraries.
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Investigating the effective factors on the development of entrepreneurship in the system of
knowledge-based cities

Purpose: The purpose of the present research is to answer the question, does the atmosphere of
knowledge-based metropolises lead to the establishment and development of entrepreneurship?
Methodology: In this research, one of the multidimensional ones has been developed according to
the elements of megacities and the active scope of each new business based on knowledge-based
institutions, and in this regard, the indicators of the evaluation model were compiled in the
indicators related to entrepreneurship in the urban space. For the entrepreneurial attitude at the
national and regional level, it was taken from the member cities of the European Union. Therefore,



the data of 70 different European metropolises have been collected and analyzed from related
databases and Eurostat.

Findings: The findings of this research have been analyzed using one-way methods.

Conclusion: Some of this research consists of designing new indicators to identify and understand
the influencing factors on the development of entrepreneurship in knowledge-based cities;
Compilation of the following sets of indicators of the relationship between the environmental
characteristics of knowledge and entrepreneurship metropolises in order to identify the influencing
factors on the development of entrepreneurship.

Keywords: Entrepreneurship, knowledge-based city, urban ecosystem
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A bibliometric analysis: evaluation of scientific studies of modern and
traditional financial markets (case study of cryptocurrency market and stock
market)

Tayebeh [Darvishpoor

Ph.D. Student of Accounting , Ahvaz branch, Islamic Azad University, Ahvaz, Iran.
Nader Khedri
Assistant Professor, Accounting Dept, Abadan Branch, Islamic Azad University, Abadan, Iran.
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Ahvaz, Iran.
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Assistant Professor, Accounting Dep, Abadan Branch, Islamic Azad University, Abadan, Iran.

Abstract

Purpose: Today, more than 15 years have passed since the creation of the first cryptocurrency
called Bitcoin and the development of Cryptocurrencies has witnessed the accumulation of a
theoretical framework in this field. In this paper, an attempt has been made to identify gaps in
the field of interactions between cryptocurrencies and the stock market by analysing and
illustrating past studies and using the bibliometric approach.

Methodology: Using the web of science citation database, the researcher received and pre-
processed 576 scientific documents from studies related to the interactions of two financial
markets, cryptocurrency and stock, and in the course of bibliometric analysis using Excel
software; VOSviewer and RStodiue have investigated dimensions such as the change in the
number of publications over the years, the most important published documents and sources
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related to the field of study, publications, top organizations and institutions, authors and
countries effective in the development of studies.

Findings: The analysis of the published articles indicates the growth of the publication of
cryptocurrency articles in the financial and economic field, and these findings have also shown
that the diverse use of this electronic money has attracted the research attention of the world's
top business centres.

Conclusion: The findings indicate the extent of the studies conducted regarding the role of
Bitcoin on traditional financial markets, and the studies regarding other cryptocurrencies have
been done less. Therefore, the findings of this research identify the various dimensions of the
emerging cryptocurrency market, its various applications, and existing research gaps. It helps
and can provide suitable research opportunities for the development of future research paths.

Keywords: Bitcoin; Ethereum; Cryptocurrencies; Stock returns; Bibliometric analysis
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The relationship between organizational learning and knowledge sharing
among the employees of provincial government of Tehran

Akram Sarabi,

MA in Educational Science, Yadegare Imam Khomeini (RAH) share Rey Branch, Islamic
Azad University, Tehran, Iran

Dariush madabi (Corresponding Author),
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Abstract

Purpose: The main purpose of the study was to determine the relationship between the
dimensions of organizational learning and knowledge sharing among the employees of
provincial government of Tehran.

Methodology: Research is applied in terms of purpose and is correlated in terms of method of
implementation. The statistical community included all the provincial government staff of
Tehran with 703 people, of which 250 were selected as samples (58 women and 192 men) by
stratified random sampling method and using the Krejcie & Morgan table. Data was gathering by
Chiva et.al organizational learning capability questionnaire and Dixon knowledge sharing. In
order to analyze the data, the Pearson correlation test was used, based on the spss statistical
software edition 22.

Findings: Based on the findings, the relationship between organizational learning and
knowledge sharing is equal to 0.771, which is significant and positive at the P<0.01 level; Also,
the dimensions of organizational learning including experimentation, risk taking, interaction with
the external environment, dialogue, and decision making with knowledge sharing are equal to
0.628, 0.483, 0.594, 0.701, 0.715, respectively, and this relationship is at the level of P<0.01 is
significant and positive.

Conclusion: Based on the results, with the increase of organizational learning, knowledge
sharing also increases and with the increase of each dimension of organizational learning,
knowledge sharing also increases. The efficiency and performance of the governorates, as the
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supreme representative of the government and responsible for the implementation of public
policies of the government, depends on the collective learning process of all its members and
also on the sharing of knowledge. The government and the Ministry of Interior can better
manage society's affairs by investing in the field of organizational learning and knowledge
sharing.

Key words: organizational learning, knowledge sharing, provincial government of Tehran,
knowledge management
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Investigating the effect of librarians’ self-leadership on organizational self-efficacy, and
) respect for the role of organizational voice (Case study: Islamic Azad University
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Purpose: Islamic Azad University based on its transformation document, pays
comprehensive attention to employees. Knowledge of human resources and effective
factors in the optimal use of this organizational capital is one of the concerns of its
managers, so the present research has been carried out in this direction and its purpose
is to investigate the effect of self-leadership on organizational self-efficacy with regard to
the role of organizational voice in the libraries.

Methodology: The research is applied in terms of purpose and correlational in terms of type.
The method of data collection is a questionnaire based on Neck and Houghton's self-
management questionnaires, Sherer's self-efficacy, and Hames' organizational voice. The
statistical population included the librarians of the Islamic Azad University of the comprehensive
units, out of 105 librarians, 100 answered the questions. To analyze the data, the correlation
‘method was used using the structural equation model test by Smart PLS version 2 software
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Findings: Data analysis showed that self-leadership with a path coefficient (0.417) has an effect
on self-efficacy with the mediating role of organizational voice. Also, self-leadership with path
coefficients (0.833) and (0.692) affects self-efficacy and organizational voice, respectively. Also,
organizational voice has an effect on self-efficacy with a path coefficient (0.160).

Conclusion: Considering the confirmation of the effect of organizational voice in the
relationship between self-leadership and self-efficacy, it is possible to strengthen the
self-leadership, self-efficacy and voice behaviors of librarians by planning and training
and encouraging them and benefit from its results in university libraries.

Keywords: Self-leadership, Self-efficacy, Organizational voice, Academic librarians, Islamic
Azad University
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Improving the Behavioral Pattern of Information Security Experts in the Face of
Emerging Cyber Threats with a Future Research Approach
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Abstract

Purpose: Most of the research conducted in the field of information systems security
has been focused on technical factors, but information security solutions in the face of
cyber threats should be explained in a comprehensive and forward-looking manner so
that they have the necessary efficiency against emerging threats. The current applied-
developmental research, with a future research approach, after examining the indicators,
deals with the improvement of the correct behavior pattern of information security
experts in the face of emerging cyber threats.

Methodology: First, in the qualitative phase, meta-composite method was used to
extract indicators from research sources and questions, and in the quantitative phase,
with the help of experts and the two-stage Delphi method, the indicators were validated,
refined and clustered. After statistical analysis and confirmatory factor analysis, it was
examined and with the help of second and third order factorial software, the components
and indices of each dimension were obtained.

Findings: 142 indicators were extracted from 112 sources and validated and refined
with the help of experts. In the first and second stage of Delphi, 17 indicators were
removed due to the low CVR/CVI and finally 125 indicators were finalized and with the
help of software and class clustering, the dimensions and components of the research
were explained. Then, in the survey stage, after receiving 111 responses from
information security experts and checking their reliability, the appropriate behavioral
pattern for the research was calculated.

Results: Based on the weight of the dimensions and components of the research, the
"security threats" dimension of the "unintentional damages" component had the highest
weight and the "technical factors" dimension of the “planning” and "monitoring”
component had the lowest weight.

Keywords:

Behavioral Pattern, Information Security, Cyber Threats, Futurism, Hyper
combination.
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Abstract

Purpose: The aim of this research is to study and analyze the scientific outputs in the subject
area of ethical leadership in the Web of Science database.

Methodology: The research method is content analysis of scientific texts; and it has been
conducted with a scientometric approach using scientometric software and the Web of Science
database. The time period under study includes texts published in this database from 1998 to
2023. Excel, RaverPrimp, VOSviewer, UCINet, and NetDraw software were used for data
analysis. Concept clustering based on the term co-occurrence matrix was also performed using
SPSS software

Findings: The findings of the study show that ethical leadership has been studied in 3,047 works
on the Web of Science. The most published documents on the Web of Science in the field of
ethical leadership are journal articles with 2,028 documents. The most works are by researchers
from the United States. The most scientific collaborations were with the United States, China,
Canada, and the Netherlands. 39 scientific works were published by Iranian authors in the field
of ethical leadership, and the most international collaborations of Iranians were with the United
States, China, Canada, Turkey, and Portugal. The study of the growth trend of scientific
productions in the field of ethical leadership shows a significant increase in studies in the last
decade, so that the most outputs in this field were published in 2023. The words "ethical
leadership”, "performance”, "management"”, "commitment”, "trust", "participation and social
responsibility”, "personality”, "achievement”, and "mediating and intermediary role" had the
highest degree of centrality in the plotted network of words, and the highest density belonged to

cluster 6 "ethical leadership standards".
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Conclusion: The results showed that studies of ethical leadership at the global level in the Web
of Science database include 22 clusters: types of leadership styles, ethical leadership, leadership
dimensions, psychology and creativity, effective leadership, ethical leadership standards,
characteristics of ethical leadership, spiritual leadership and culture, knowledge sharing and task
performance, organizational trust, ethical management, accountable leadership, leadership and
organizational citizenship, reward and punishment mechanisms, empowering and motivating
leadership, organizational justice, ethical identity, job satisfaction, ethical care, organizational
learning and change, and employee performance.

Keywords: Content Analysis, Scientific Outputs, Ethical Leadership, Web of Science Database
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