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Abstract

Objective: The purpose of this study is to establish a knowledge management system in the
organization to eliminate administrative bureaucracies, parallelism and lengthy processes in
carrying out activities in the university libraries of the country.

Method: The research method is mixed in terms of applied purpose and in terms of data
collection. The statistical population in the qualitative section consisted of experts in the field of
information science and knowledge in managerial positions, which up to 15 people were selected as
a sample size by a purposeful method and interviewed. Also in the quantitative part, the statistical
population includes all managers of university libraries in the country, whose number is equal to
1007 people and due to geographical dispersion and large size of the statistical population, in this
study using cluster sampling method. By dividing the universities into four sections (north, south,
east and west) and Cochran's formula, the sample size was 278 people. In this study, the research
tool is a questionnaire whose validity was confirmed by experts' opinions and reliability by
Cronbach's alpha which was 0.87. In order to analyze the data, grounded theory approaches and
structural equations with PLS software were used.

Results: The results showed that the main dimensions of the model are organizational factors,
managerial factors, individual factors and structural factors and include 74 sub-components.

Conclusion: Knowledge management and its dimensions due to the improvement of work
processes and organizational activities increase the speed of work and reduce administrative
bureaucracies, and parallel work.

Keywords: Knowledge Management, Library, Bureaucracy, Parallelism, Academic Libraries



