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Abstract

In order to determine the effectiveness of assertive training and cognitive- behavioral
methodology training on the Staffs vocational satisfaction and the staffs vocational exhaustion
at Health center ,city Rasht,20 items questionnaires of Davis, Laf Kosit and Vies and also the
40-item questionnaires of Le and Ashford have been given to 400 employees of Health Center
in city of Rasht and among them ,60 employees who were with low vocational satisfaction
and high vocational exhaustion were selected and they were selected randomly into 3 group
of 20 persons. The first group received assertive training, the second group received
behavioral methodology training strategies, and the third group did not receive any training as
a control group. The following research hypotheses have been provided on the basis of the
comparison of two methods. The assertive training and cognitive-behavioral on the rate of
satisfaction and vocational exhaustion. The experimental research method of two-group
pretest and posttest is with control group. The research results showed that behavioral
cognitive therapy and assertive training faction have been caused in increasing the vocational
satisfaction and decreasing vocational exhaustion men and women. Furthermore, the effect of
behavioral - cognitive therapeutics in increasing the vocational satisfaction and decreasing the
vocational exhaustion are more than the assertive training and the rate of increasing
vocational satisfaction and decreasing vocational exhaustion in women are more than men.

Keywords:  Cognitive-behavioral therapy-assertive training-Vocational satisfaction-
Vocational exhaustion.
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