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Abstract

The purpose of this study is to investigate the role of social networks in the quality of e-learning in the
Corona era. The research method is applied in terms of achieving the goal, and survey in terms of collecting
information. The statistical population included all the students of the universities of Ardabil city in the academic
year of 2019-2020 and the method used for sampling was stratified random method. To determine the sample
size, Morgan's table was used and the number of statistical samples was estimated to be 381 people. To collect
the data, the questionnaire of social networks and the quality questionnaire of e-learning were used. The validity
of the questionnaire was determined by face validity and reliability through Cronbach’s alpha test. Hypotheses
were analyzed using spss software version 22 and simple regression was used to test them. The results of the
research showed. Social networks on the dimensions of e-learning quality (educational quality) including
(quality of reflection in classroom management, creating a learning environment similar to face-to-face
classroom, strengthening group activities, facilitating the learning process and fine-tuning the program and
announcing it to students) Corona has a significant positive effect.

Key words: Social networks, quality of e-learning, educational quality, Corona.
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