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(^clsAj-f ^ L i o l j j 4Jbw 

. J l * J l (£jj<J ijlJJlS LJ J j . J ^ J jLi f j^*) . _*^J2 * j l la j l ( _£ j l . i j j > - y SJS^-J b >wlj>- j l ( ^ j L ^o 

. „a . J&z^*> 4j I j j l S j j j J <CUM J j I j . -^Jl (_£l£U-*J J < Jfclja /V ' j ' ô uSIL̂ vil ( j l j J ( 3 ^ J 41*^>Li 

/JU-1.3 ^ 4^e-l) j j . _*^J2 Ajlla ( jL^Jl) J J j ^ O * - £ j 4j 45 JJ^^Jfc ^ S^i 5 ^ l ^ l L a . J j J J j l j J5 

. j U /*^-« , J u J I * j l la . J j l 43u C->-**>3 C-*9U^o j o l i j 4J o ^ j ^ j I j l S j 4S ^ j L i . J l «J1 (£jj<J 

. j j > - 4j J J U J j j ta 5 L*^ ^ ejl Jj l _*^1? j tS^^* fu^e A 5 j aia)Lft»A (JL>- / j - ^ * J-^J ^ JjLft-^ 

O ^ ^ j j j * t ^ l j L j . J l «J1 AJIIS . J j ~o j l .5 (_£jta y flj^j J j j « , c*-^1 ( j-^-^ iSy J <Laljy I > J 

J ^ l j p j l j ^ o .OY'AY'tC-. - J J (J3-) J J T J - » * <U C - i l j ^ JUS" JJI> LgjT j l tSj—£ "j—^>. j - 5 j 

. _L*J- C-̂ > U ^ j . J j ^ u . -a ^J^~ (jl-*3 JtS LJ^J^ L J^* (£3JL*J£>- -il^cj I L^jUJL*) C.' >tf9js j J (*-$-* 

<^-Jj J 43^k& b *O>TJA A S i^j^xj 4j J j O 3 j>- A*^* 4j C-- uJ 3j3 Ab C—">l C-«is ^ i jSvJ 

(_£j (_£ Jj l<L>- j l j ^ -Sjl.5 5j>- j U - i j l -5j 9 4 i j j j U<i j »Slj J J j j j b j ^ -5j>- jU-^ 1 ̂  Jl' > (^ 

\ J J A J J I XS tC~»-^l (J^yUjI .(^V'AVtL__>JUo) JJiU ^ « -iJlAJi I_A1^>=-« ^b«jl U i?l J j l j j 

^ ^ f t <b J a J ^ j j i j 1̂ 5 J - ^ > - <Jj>j*J> ^ J J-5 J * - ^ j l C y _ U i j O J ^ 5 L ^ « J ^ J _ ^ I ( ^ V V ) 

.( j l j lSv^Jt j IJLMJ1_JJM t a U j j l (_gl » C-~^i J 3)A5^M3 t(_J *<t>- ' (U-^ 1 .5 *>■ j l J J J j u p 4 i J j i b 

j i l j /^-»u c5'r ! i 5 ^ ' 3 -? ■ i ' ^ J<--^ i ' ' ^^* ' ' / k ' - * ^ <mu~i'J^ t4lw«j ig&j^ ic"<-^' C - jU< i j AJ> t« j t 

. J j iU ^ * ^ j * - j " j2-5^« <i C-- ~j ^ i j S J i^jj ' i c ^ j * ^ ^ k ( ' *AJa*u u i jjiJa« j Js 4 i 

I j ^«i—^u^-l A J I i j l j - - * f*-°'J^ i c * J ^ i ' (c*-* OL*-^ J5*" ^ ^—i I / < * (JLft-^f &>- u ^ l ^ * ' ^ 3 \ J j\ 1—« 
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4. Thorendike 
5. Katzell, Thompson, &Guzzo 
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C—^LA J-Jt* O!A IP « . ji>-llJL)ljj ^JL*IJj^ iJI aj)) rt-^-« (^1 AJ-«Lo j\ . 3SJ ( J I ^ IP 4J _L*_*i C-u w i j 

C—wl 0 i j i L ^ 4lwoj "yl j ^ A3jSs-«li»cJl ^ L A t^Jbjji .(Y * * ̂ Ft O I J J J J I J J JjJ—*** t O «—c*i) 

j5 ^xJljlSs-ft-A j jSsJ«5̂ c_**'j t j - ^ j j i ^ L»->- j i .^jta A!SJ\J AXJ* C-^>U^J L> (£JL*iJjw>j|jj 4 S 

tOli^jLft-o 0'v-Aj , ̂ 3 j o J J O . -^ oLzJ tC-^jS (*l^tJi, c Jli^jLft-o J2*2*vji j5 AS T * * * <J1 ^ 

I\J j5 . -Ssl^uLi j . J^XJ 5j>- ^«Lw^-l 4j>- yfc j 41̂ 1-S . -L*_^ C-^>U^j u ^ j l ^U^o j C-«i« 4J2JIJ 

!= == 
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1. Psychological Empowerment 
2. Seibert, Silver, &Randolp 
3. Laschinger,Finegan,Shamian, &Casier 
4. Spreitzer,Kizilos,&Nason 
5. Harrason , Waite, Kathryn & Hunter 
6. Moye&Henkin 
7. Dawling 
8. Gresov&Drazin 
9. Speritzer 
10. Thomas &Velthouse 
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eJj l i -Y j U j L - ^ I j »oJjl i - ^ : . i j t a oJ j l i j3 (£j\ ^ J -UJ IJJ A5 CJ& J I J J , - * ^ L C ^ J J ^ 

^t«S J j j y JaA5 41*i J5 

^ J I S ' ^-^j " ^ - ^ t£ ^,j^ <l)lj l^ji».O^ViF(JL>«*)jLi ^_-» JLJS'IJ (^ j lS' jJO^^aj^J 

i_£jli ,J> JJJ C-~ip (_j 4-slJjj . (Y ' '? <■ c£j^ J I)JJJJ j l j i i j j J-SUJ ■3J*' («*^* t*' ij^*^JJ 
re* ( jU jL * j j (JUS j l S .JLC J J j i j JU^U O C-*»l . JUJL* l£5\lA ,3 j j ^ S -̂1 AJjSjA ( l y * ' - ^ 

<u I j j|_^l t ^ j j j j (^jlJlS 4JU^^ (_jjl_S' JJSJJJ O J L S ' je^Jj l (»^j 1-^ . O ^ A ij—jAs^sjjii 

J^Li ^ X j T y ISJ^ ^y •&j ̂ -~^f '-^—^.fi y <SJ^ y-^j ^-~^f ^—LJ^ J-5 (Y * * V) 

<*> Jl ( j j J I j J2^JJ sJJj 4JIJI JJ^ Ul H1J*I sJJj 7~yzj> (j I Jl ^ P «ii« (_jl* J-i« t(_gjl5 (_jL* 

j c~i»l -f i j * i j -s j j JIJJJ J (_s—^ J i_s^^" ~^ -J^" i_5p'-»::rr' J ̂ yUjL- I_^»LJ -Y ijl—T 

b ^eU'l JJO jL^>- <j-~^.(^YV6 i^jj j^-^lb j ^ JAZ^O (JJSSLJ [A OjLf« ^ j j j j is "^J 

IC-^^I o^jS ^W^J^ 4Jl5 C - ^ A ^ l i > - l 4j 

L LA C J - I ^ I J I_^UUJ J J j I^J\ t»A j l i (_g! -> (_gjl t»A C->-bj j •ie''5 J ** ^ ' ' d > - b ^ 

.jlS' pl j j l jSvj-i IJ j l i_^-bj j J j jhS'j lS' ^ L A J L W J J^PU^ - I ^LAJLJW 

1. Appelbuam, Hebert &Leroux 
2. Quality of work life 
3. Luthans 
4. Mohebaly 
5. Akdere 
6. Fllipo 
7. Zilagy&Vaias 
8. Timossi, Pedroson, Francisco,&Pilatti 
9. Valton 



(^clsAj-f ^ L i o l j j 4Jbw 

aU'fl j l S O l p L * ' j * * * J i j J . 3\J 1*5 Jaj j l ,j-ft->l J2j\yZ> . i l^cjl '.. JL£>\ J^J J .j-ft->l j l S Jaj»e^ 

C^^ji <.(£3ji (_$Lft j j L i l j j - S J ^ ; (_£ ' l-~^J 0^_p f-*'^3 • f J ' ^ — * t — * ^ ' J -^j C^^jS ( j ^ l j 

.(JL*^M J J_a I J.3 

<»Li« JU-*JI ( j ~ ^ v p J ' * * - * l j jj-*-> ( j * ' * " cS^l i ' c£ 'l-~^J (J-3>! f1 -*^ : j U j L * j j is^jr ^y^ 

. j j L J l <_£ <daL* <u C-~~J j jJ lS (_j <daL* <lp_# JiLi j Ji^ii 

o J j l * ^ « (_j s j U j j j u s j l 5 ( i i5 I J J I ) o > - l j j j (_g s tf»=j ;(_jjl5 ^i> JJj ^ P I » S » - I . p c "** IJ 

. j U j L * j j J ^ P U ^ - I 

^ . u j ^ U L_ rti« ^ J j ^ j l T ^ JUJ ^ J ^ U ; J j j l y c s j l j - i ^ : ( ^ ^ j LS15 ' ^ ^ 

. JJo . -* C-̂> JJJ l j JJ£^J& (jUjU*) j U ^ j y (jb I Osl>! j (jUjU*) 4j (jLo j l 5 JjA*j 

J j k j j ^ ) j l i U t **»Li» OIP !>U? I <I ̂ * » j i * o j j j 5 LijS (_JIA O jL^« Jl j J J i XJ> « ^ J t j l i J J 

.OVAV LJ& ^ J U J J U T ^ j ! J2J tWA C ^ f j 

j L t J . Ŝŝ  ^^*-A < -Jj^fi ?y^~' .^-^u . ̂ « j/u (_£JJc^Jljj j l (jUwJ o ijj (r /T iA), ^i>-liJL)ljj 

. , 1 * ^ ̂  4ja>lj (_^Ji - ^ j d i ^ j i J"3 L c^-^ C-^>U^j j . ̂  l > - l l JL ) ! j j ^ j L * ) J l * J l j j / , o A S . i o 

/^Jj^-f t-A . i j l j j b . ̂  l ^« 4 ia>! j ^ LxJif C-̂ > U ^ J u ^ L * I P I -«l ^ ^ - 1 j^Ha Ja 45 . ̂  l > - l l j w j l j j 

C—uip (_£ 4Ja>lj jc^J^ " j l j - * 1 CJ»J (^VAV^jJlj j^J jL i j j JU i j~a Ja^jj 4i ^ ~nJa*£j2 

j ( j l j^J (_JIA slS^lJo (jtatL^I—^ ; o J i> (j I (_£bji ( j - i»J j l sJ^ I C-*"j <J i'^i'-^ '^-"^ c' ?" ' 

j ^ . A*J* C-̂ > U ^ j Jai j l j L J j i i a ^ U LL^*J ■ t̂ia**' j ^ c ^ J ^ L ?^ ̂ 3 ^ - ^ - ^ 4 ^ j l *—-̂  j ^ < c ^ w 3 

"Uajlj Lci*-^1 C - jU< i j j c 5 j ^ ( 5 ^ " ^ J C-~s-5 (_£lA 4ji! L« v j —Y iJJ^J lo j l Js ̂ J j lu u^*J ■̂ cJâ j 

olS^Xjl J ( j l JtL^I Lci*-^1 C-J U<i j J ( _ £ j ^ L 5 ^ " ^ J C-~S-5 ( j l j - ^ A*J —V iC-^ i l J . 5 j ^ - J "■"" (_g 

j l o . ,pL*i3>-l AÎ »C ^Jl j . ^SO^JLSSJ J ^ J j l L̂ JJ j ^ j l J j ijs^-j ( ^ j o U ^ « O j L a j j a5 J ^ (^L* 

1. Moorhead & Griffn 



(^clsAj-f ^ L i o l j j 4Jbw 

J O L L ^ I <i C-~*J (_g J J u ^ P L » I ? - I j»Ut*Jl j ^S\r>- jLS\ j J l i_Jaj j j i ^JC^/S / C * ^ * 1 O L A (_gUipl 

( wJj j 4j O C-***M .V I jSJLo A D 4J A 15 0$*JJ»S J T^LLS ~' ^ J J j l . 3 j * > - / ( j l »̂ J C^LA ° ' Sv-*zJo 

<o JL*J1 ( ^ L A C-^L l i 4 * ^ a j j Aj\jji C-«l«i j J J ^ j C-~^ £ (V-*" t O w j L * ' j ^ , j l j S J ajli C-̂ > J j l 

j J«uj*«l t ^ j j u . J j j l ^ 4Jl5 J-^>-. ^ S C ^ ^ ^ - A JL*J- C-^>U^j L> (_£jl5 . p^ JJJ C-^JJO ^ U J I j l a l p 

aij>- j \0fi\j J-Ls l r" ' - " ' ' r! ' c 5 j ^ ( s ^ " ^ J C — J L 5 4^olsL« ^JsJjt L ^ L J S ^ J ( n AV) -w aJJJj 

( J J J C—j J ^ i j j ^ I (_JIA s j j i> j LA S JSvJiJl J Lc^-i*1 O L A (_£Uipl / - J j J j I (_£l A ̂ i l JL* 

» j S J J t a j j c 5 j " L S ^ ^ J C i - 5 A-XJL« o j t a j L U T C J b i . JJ.ita <»l=»Jl I C ^ J - S (_$LA alSsJJlj 

O j U j L^J . C ^ * l *L^jl f V f ^ j j l j J j ^ i j j ^ T (_jLft S J J S J j J J-^J.5 6 V V A ^ J J j C -J j J (_$LA 

^ L A C-^LLi 4^^* IJJ *\*j j } 5 ^ C - * * J J |J£ ^« , - ^ » j j ^ I ( ^ L A e .5 j LA OWON^UJO \*J j o l 1*^ 

^ j l 5 . p^ JJJ C-^JJ-O L> . ̂ -a-lp C-^--A ^ L ^ P I —^ J JJ 4JLL*) j v** ̂ yj . J_> ^ »5 e J_AUL« . J l «J1 

j L i J \^ ^ P L » I ^ - I IS<^^>\J JJ«J j i A J > t * > .C—"i! 3 ^jTj iSJ'^^** ' " a j i j 0 i Juul J l , £ > ji j 

^y J j O ^ j J ^y^-lp OS-A (_$Uipl ( ^ j l S ' ^jS" JJJ C — j i j S ' t J S ' J-5 .-SjJ j l -SLJW O J U J j l J j _ « j 

O - o J L - ^ j j ^ I ^ L A o j j 5 j LA o J S w b j ^ c ^ J ^ L 5^ ^ 3 ^ J i ^ J -^^ L Js-^j?** ^ ^~ j-3 

j b S j l 5 (^jLS ^ 5 JJJ O J L S o J I J j L U (Y * * f ) c ~ » - ^ l j j J o L L i » J . J J J <ULL« _ J i i 

C o j L L « J y S j j C^ ' j ^ d j Fj^ ' ^ i s ^ * ^ J L J ^ I ) C - J J 1 « J l (_£j J J u 7-j±s^> JUijjs] c^ ^ L 

<u SIJ^A (JUJi o l !̂>U?I Jl ^ijj>-j\j j hS ' j lS ' (_$lj i <& J j ^ jS ' ^ jL i l . ijjZt j^—a jLi I 

j j i s - t J ^ T j j j l j ^« ^ -sl-s j U J ( Y * * Y)Y
(_5j'il j ( ^ ' - ^ - ^JJ ' ( « - * ' j * (J-»-fr (_$iljT)j!>(i^-l 

t ^ S^u^. J j j o . -L*J- C-^>U^j j >. c-ft-̂ -« O l vJu J j l . S ^LJJ C-^JJ-5 L«l ap J l A S ^ j *^L**o j 

(_ j j l i j ^ s JJJ C-~ ip o J j ^ b j L U -5j>- ( c — ' j ^ j J ( ^ ' ' V l ^ - ' > ; j JLSw« ' ( J ^ ' ^ J j ^ 

j j i > «-^l . ^ j l ^ 5J3^J (£j\s . J^o j C-«i« ^ 4Jaj|j J ^ i (^$£j^>- j . j i>-LlJL) l j j ^JL* iJ jw> j | j j 

^ j l ^ U ^ o O JJk3u ^XJljlSs-ft-A j j J l ) j ^ \ AJJAJ j5 Jb j5 .C-^ jS Lc* J J^ \j ( N = l TA)/ j-o u 

/y>j»cjl j ^ (^ HAV) J ^ * ) D Ja -^ j j O ^ J ^ J J ^ J j ^ . C - ^ - l JJ (^1 4Jaj|j -yo U f-<^z+* j L o j D /J^-4-*1 

1. Nir& Smith 
2. Lildahy&Lary 
3. Sigry, Joseph, Fraty, Sigel., & Bong 
4. Krickman& Rosen 
5. casio 
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(^clsAj-f ^ L i o l j j 4Jbw 

j j i^o^ /!>*-""'' ' ' t j ^ j l ^ * JL i / j lZ i l j t^L iJ i C—Is! tul > O J A 1 « 0 J ( j Jt?-) !J l*Su ^ s (_$J^ 

jL^>- t ^ f t l i j oU-b* - J Ol—ilSC«l - i j ? - j O j— j J d^ji f>—j^*- '(^s^—~"~JJt-! 4-*^ 

^ IgJl (^j lS' CsJlS' jpj ^l> j 4S>%£- O P I ; J-*l jP ( j j l jbS' j lS'^Jai j l t(4_l4A j 3 JLS j j j 

T-^2* J l j— ^ I j ^ i U - j j l ^ j j j J J sJ j l r y i " Jjl—tu4 4j 4r>-ji 

? . i jb .ijr>-J <dailj j l j 'bJ «j i j=r «J^ 0!>U C-i i CS'jZ> c$J^I J_j*l 

LSJS *Jj*J J^JJ j t^ jU I <uwU-

j j sjlS cJ^i o i i cSji> <_SJIJI JJ» I j tS ' j lS ' <_5 4JIS' J-sLi j j i j& j j ; AJI t^jUT <_£ 4«1> 

15 JIJ^J o JJJ ai jl5 <o J ai^« 11 H* JL*) oU >̂_« (Jjl ^ 4^J j j AS JJJ ai ( j i j J (^ s y j > 

^ t j l j ^ s j i J ^ ic-^i ̂ akla AJ I jhS'j lS' (_j 4JIS' 4S" C^*l jS ' i <b » j * i ! )iji yii VA * jbS'jlS' 

J_*2»u . ̂ « j j 5 *Xa 4*^L>- j l ((JD j y (Jjw\r>- 4j 4r>-jj u) ylj i H i y L^l*u^ Jj*JLs»ej 4 j j * j .(^-«-*^A 

IC-^*1! 0 J_̂ f o^LiL**'! y j ^ L A J I J J I j l Jai i j y ^LAj^La LSJ^ ° j '^- i ' J ^ ^ ^ * ^ iA^-^J i LIT* -^^ 

j I LCW'I <^l*^° **3 i « j J l j -*1 P̂̂P (U'-^1 AA\1^MJI AJ I :ba_«o 4U« l_JLL^j ̂ oU? j «uU-.,,.,ijj; (^aJI 

3 I ^S^ 'J^ ' c 5 j ^ c:"'^" f ^ ' L5*^b ' (^^b LS^*" r^*1 J' J ^—" " ' ̂ y J cjl ^ j J ̂ —°. 

j2 . JX> -** aj\*^ '," ' j IJ ̂ ' 4 alljL**' y 'y I C-i j I L**i _«L*j .C-***M 0 J Ĵ  IŴJSJUJ . JI^-lju . ̂  L>-

j ^-L i j jS ^uiJ 1 j ^ j j j i o^LiL**'! L> (11 AA)^^5 J J J L*JL« . ^ J J - . ̂ « ̂ j\JS a j*j . j i l« C-^>-

f ^ p l * /A^6 J */^Y k_^Jjj 4j t i j j s i l i j»Util j i i VY ^ (_JJJ ^y 45" I j (Jj«jT AJ I ( j j l j l i l U l ^ " 

»!>(p| */^6 (^f?'^) j ^ J ^ j ^ J L T U U ^ » J > , J ^ Oj»jT J J I j l f p l k-jj^s> Jr5?^-* -5j—S' 

?-LJjj5 ^LilJ I J ^ J J J-3 j l u j ^ * 1 4l̂ « 4^L1JL**) y j b b t V ^ L^'y r^^~ t j -^5*^ J-^ •C-^*'l OwLi 

.JJJ ' /AV j ' / t f li j j l j J 1 -J j j <b O J j l s . i b i ^ l i_ i~^J J 

^ I J ^ J J j ^ I U J J J i ^ j j j U (j-Jjl (_jl y 'Ul l iu^ y / y l fl_-<J>-U-j!3J ^ jLo^i^Jlo; <Ul*.«..,'j) ( o 

iUol t i j ^ sj'-^1 «L«llA*-jJ j J j l UgjT (_$jS^I j l s j l i l * - l I ( ^ ^ 6 ) j j i j ^ J . JLi 7-jia< ( ^ ^ ' ) 

^JU*IJJ^ftjIjj JAJ JL^> - -^J5*- , î *_?_>i J"^ JJ^J
J^**' *^J ^ i ^~ _r^ J i JI>-llJwjljj ^jU*)JJ^ftjIjj 
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AIJLA 6JJ3 (>^jijj\ . j U U j ^JLL**)JJ OWON^UJÎ  <^LlL^5 .^JLL**)JJ LU*I W J ^ . ̂ LxJ- C-̂  >U^J 

^ s j j j C—JI-J (_£ 4 ^JUL« (iVAV) ijjJ^jS i. ,J~J_JJ -J-j j -X^ - f 1 (c**' ' J " " J ^ ' tl—i!-**'_?i 'c5jJH 

LS^JJ* ' c5^* a3jr J a-o\JiJl j Lc^-i*1 OUft (_gUipl /J*J j-5 j I (_JIA ^ i L i « sSj>- j (_$jii 



(^clsAj-f ^ L i o l j j 4Jbw 

Akdere,Mesut.(2006)."Improving Quality of Work Life Implication for Human Resource". 
Business Review, Vol 1, p173. 

Appelbuam, S, H., Hebert, D &Leroux, S. (1999). Empowerment: Power, culture and leader­
ship: A strategy or fad for the millennium? Journal of Workplace Learning.Vol, 24, No. 3, 
pp131-140. 

Appelbuam, Steven, H., &Hongger, Karen.(1998). Empowerment a Contrasting Overview of 
Organization in general and nursing in particular an examination and structural power. Em­
powerment in organizations, Vol6,pp29-50. 

Bruce, Willa.(1989)." The Relationship Between Quality of Work of Work Life and Job Satis­
faction. Study of the Nations Municipal Clerks"; Eric, Reports Research. 

Carless, SA(2004). Does psychological empowerment mediate the relationship between psy­
chological climate and job satisfaction? Journal of Business and psychology, 18, 405-425. 

Casio,WF.(1989). Managing Human Resource: productivity, Quality of Work Life Proft. New 
York, MC Graw- Hill Company. 

Dawling, k(1999). Empowerment Rejvenating .A Potent Idea. Academy of management Excu-
tive, Vol 14, No3,72. 

Ergeneli, Aziz.,Saglam, Guler, &Metin, Selin(2007)." Psychological empowerment and its 
relationship to trust in immediate mangers". Journal of Business Research, 60, pp 41-49. 

Flippo, Edvin, B.(1998). Personnel management, 7th edition, MC Graw- Hill, International edi­
tion. Professional Psychology, Vol13,pp293-301.( Translated to Persian by Tossi, 1378). 

Fourie, Anna Sophia.(2004). Predicting Satisfaction with Quality of Work Life; MastersThesise, 
University of South Africa. 

Goodman, PS., & Friedman(1971). An examination of Adams theory of inequity. Administra­
tion Science Quartery, Vol16,pp88-270. 

Gresov, C, &Drazin,R(2007). "Equifnality: functional equivalence in organization design". 
Academy of management review,Vol 22,pp 403-428. 

Harrason, T, Waite, Cathryn& Hunter, G.L (2006).The internet, information and empower-
ment.European Journal of Marketing Vol. 40 No. 9/10, PP 972- 993. 

Havdovic, S.j.(1991). Quality of work life and human resource outcomes.Industrial Relations, 
Vol 30(3).Pp 469- 479. 

Holdsworth, Lynn &Cartwrigth, Susan(2003). Empowerment, Stress and Satisfaction: an ex­
ploratory study of a call center, leadership organization. Development Journal, Vol 24, NO 
3, pp13-14. 

Hong, Lu., E Alison., K. While. &Barribal Louise.(2007). Job Satisfaction and its Related 
Factors: a questionnaire survey of hospital nurses in Mainland Vhina. International Journal 
of Studies, Vol 44,p574.S. 

Hua, Jian.(2006). A Study of Relationship on Bureau of Investigation Offcial, Quality of Work 
Life, Work Pressure and Job Satisfaction; Masters Thesis, Public Affairs Management. 

Irene,MK., & Meeks, S.(2009). The relation between psychological empowerment, service 
quality and job satisfaction among certifed nursing assistants.ClinGerontol ,2009,32. 

Katzell, R.A., Thompson, D. E.,&Guzzo.A.(1992). How Job satisfaction Questionnative? Teh­
ran, Management Training Center. 

Krikman, B.L., & Rosen, B.(1999). Beyond self- management: Antecedents and consequence 



(^clsAj-f ^ L i o l j j 4Jbw 

of team empowerment. Academy of Management Journal,Vol,42,pp 58-74. 
Krueger, Paul.,& et al.(2002)." Organization Specifc Predictors of Job Satisfaction Findings 

from a Canadian Multi Sit Quality of Work Life"; Health Service Research, Vol2. 
Laschinger, H.T., Finegan, J., Shamian, J., &Casier, s.(2000). Organizational trust and em­

powerment in restructured healthcare setting: Effects on staff nurse commitment .Journal of 
Nursing Administration, 30(9), pp 413- 250. 

Lewis, David & et al.(2007)." Extrinsic and Intrinsic Determinats of Quality of Work Life", 
International Journal of Health Care Quality Assurance, Vo l 14. 

Lilldahi, Jane. H.,& Larry, D.Singel.(2002). Job Satisfaction, salaries and unions: the Determi­
nation of University Faculty Compensation, Doctoral Dissertation, University of Colorado 
at Boulder. 

Lowler, EE.(1996). From the ground up: Six principles for building the new logic corporation. 
San Francisco, Jossey- Bass. 

Luthans, fred.(1998). Organizational Behavior, Eight Edition;MCGraw- Hill, p205. 
Mohebali, D.(1977)." The better work life: A factor in Increasing Productivity". Quality of 

Management studies, Vol, 13 & 14, pp 54(in persian). 
Moorhed, Gregory.,& Ricky, Griffn.(1998). " Organizational Behavior". 5th Edition, Hongton, 

Miffin Company, p 550. 
Moye, M. J., &Henkin, Alan, B. (2006).Exporing in association between employee empower­

ment and interpersonal trust in managers. Journal of Management Development, Vo l 25, 
No.2., pp. 101-117. 

Nir, Adam.,&Smith,A.(2004). School health and its relation to Teacher Commitment, Journal 
of Planning and Changing, 1-2, 106- 126. 

Patrick, A., &Laschinger, H. k. (2006). The effect of structural empowerment and perceived 
organization support on middle level nurse managers role satisfaction. Journal of Nursing 
Management, Vol. 14, 1, pp13-22. 

Seibert, S; Silver, S & Randolph.W (2004).Taking empowerment to the next level: a mul-
tiplelevel model of empowerment, performance, and satisfaction. Academy of Management 
Journal, Vo l 47, pp 332-350. 

Shelton, St.(2002). Employee, supervisors and empowerment in the public sector: the role of 
employee trust. Factulty of North Carolina State University. 

Siegel, M., &Garder, S.(2000). Contentual factor of psychological empowerment. Personnel 
Review. 

Sigry, M., Joseph, David. E., Fraty, Philip, Sigel.,& Bong- Jin Lee.(2001). " A new measure 
of Quality of Work Life(QWL). Based on Need Satisfaction and Spillover Theorise". Social 
Indicators Research, Vol55, p 247 

Smith,P.C., Kendall, L.M., &Hullin, G.L.(1977). The measurement of satisfaction in work, 
retirement Chicago: Rand – MC Vally. 

Spreitzer, G,M.(1995). Psychological empowerment in the workplace: Dimensions, Measur-
ment and Validation. The Academy of Management Journal, V38, NO5,pp1442-1465. 

Spreitzer, G., Kizilos,M.A., &Nason,S(1997). A dimensional analaysis of the relationship 
between psychological empowerment and effectiveness, satisfaction and strain.Journal of 
Management, Vol23, NO 5.pp679-704. 

Thomas, K.W.,&Velthouse,B.A.(1990). Cognitive elements of empowerment.Academy of 
Management Review,15,pp 666-681. 



(^clsAj-f ^ L i o l j j 4Jbw 

Timossi, L.S., Pedrosen,B., Francisco, A.C.,&Pilatti, L.A.(2008). Evalution of Quality of Work 
Life:" an adaption from the Walton,s QWL Model". International Conference on Industrial 
Enginering and Operations Management. Rio de Jeneiro, Brazil, pp 13-16. 

Thomas, K.W., &Tymon, W.G.,(1994). Does empowerment always understanding ?The role 
of intrinsic motivation and personal interpretation. Journal of Management System, Vol6,pp 
1-13. 

Turben, EEJ.(2004). Information technology for Management. New York: John Wiley., & 
Sons. 

Vacharakiat, Marayart.(2008). The Relationships of Empowerment, Job Satisfaction, and Or­
ganizational Commitment amonge Filipino and American Registered Nurse Working in the 
U.S.A. A dissertation submitted in partial fulfllment of the requirement for degree of Doctor 
of Philosophy at George Mason University. 

Walton, Richard E (1973). " Quality of Work Life: What Is It?", Soloan Management Review 
Journal, Fall, pp 11-21. 

Whetten, David A.,& Kim S. Cameron(1998);Developing Management Skill; New York: Ad-
dison – Wesley, Wheelan. 

Zilagy,P., &Vaias, T.(2007). The relationship between job attachment and quality of work life 
and employees(personals) attitude. Journal of Quality of Work Life,Vol25,pp185-205. 


