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Abstract

Aim: Aim of this research was to investigate the
relationship between dimensions of organizational
citizenship behaviors (OCBI and OCBO) and group
cohesiveness among the managers and staffs of
Seven Diamonds and Steel Alborz Industrial
Company in Tehran. Method: Method was
descriptive and survey. For doing this study
200managers and staffs of mentioned company were
selected randomly to form the statistical samples.
The research measures were Williams and
Anderson’s (1991) organizational citizenship
behaviors scale and Dobbins and Zaccaro (1986)
group cohesiveness scale. Results: The results of
Pearson  Correlation  indicate  that  group
cohesiveness is significantly and positively related
to OCBI and OCBO. In addition, result of
Regression analysis demonstrates that, group
cohesiveness predicts the OCBI and OCBO.
Conclusion: With regard to positive significant
relation between dimensions of organizational
citizenship behaviors and group cohesiveness,
groups leaders and managers through the increasing
group cohesiveness can prepare necessary condition
for developing and extending organizational
citizenship behaviors.

Keywords: Organizational citizenship behaviors &
group cohesiveness.
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