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Abstract

Job stress is one of the most challenging jobs in the
world today. Stress can not only affect people’s
physical health but also it affects mental health and
followed by a decrease in the efficiency and
productivity of individuals is. These job stresses
among bank staffs of particular importance that can
cause irreparable cost to the individual. In this study
, first , bank staff job stressors were indentified ,
then were combined to several factors of mental
health. In order to integrate the two components of
stressors and mental health and quantification them
for proper evaluation without the effect of judgment
verdict , ANP method was used. Weights obtained
in this study were used at structuring evaluation job
stresses and mental health factors check-lists. The
bank staff of Zanjan city was case study. The results
showed the most important stressor based on experts
view is discrepancy of the amount of responsibility
money and based on bank staffs that is unrest
encounter with customers. To obtain the relationship
between stressors and psychological relaxation
component , the pearson regression were used and
the results showed that stressors can have a direct
impact on the components of mental health.
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