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Developing the roads and rising road rest transportation in the world in one hand, and the
length of the roads on the other hands required building rest areas. In order to drivers rest and
reduction of accident risk. Therefore, this reach study investigates driver's expectations from
the services and possibilities of the rest areas. This study has been done distributing
questionnaire among 355 drivers at four rest areas including provinces of Ardebil, Qazvin and
Fars. Data has been analyzed by SPSS software. Considering that drivers are the most
important users of rest areas, the rest showed that most drivers choose less times. In order to
stop in every rest area. The most important reasons of stopping are saying prayers, resting for
refreshment places of worship, gasoline station and parking have the most preference among
different services, respectively. Meaning fully rest areas cause refreshment, physical and mental
recovery and the rising of driver's focus. Most drivers were married and had been 30-39 years
old and had diploma degree. The sitting and social places were important for drivers.
Considering the views of rest areas the existence of shady trees and season flowers had the most
importance. Based on this, it is necessary to encourage the drivers rest in this place. In order to
have a rest and refreshment during the trip by finding locations, offering services and suitable
designing. Establishing quiet and calm spaces, far from common confusion, in rest areas must
be the most important elements in designing these rest areas.
Rest Area, Physical Rest, Spiritual Recovery.
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