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Abstract

Citizen-centric public administration is an approach to governance that places the needs and
interests of citizens at the center of decision-making and service delivery. This concept encompasses
designing and implementing public policies and programs that respond to citizens’ needs and
preferences, ensuring that public services are accessible, efficient, and effective. Therefore, the
present research aims to provide a framework for citizen-centric development in public administration
within Zanjan. This qualitative study employs thematic analysis based on semi-structured interviews
with Y VY experts in policy-making, public management, and urban management.

The findings were analyzed using the Y+ Y+ Maxqda software, from which relevant dimensions
were extracted, and the importance and priority of each were determined using the Shannon entropy
technique.

According to the research approach, three aspects, ¥ components, and Y ¢% codes were extracted.
National and provincial managers and officials must first gain a precise understanding and awareness
of the antecedents of citizen-centric development and then proceed to adopt and implement effective
strategies to achieve the identified outcomes. In this study, the citizen-centric development model is
presented in the form of Y)Y components. Since no comprehensive model for citizen-centric
development has been proposed to date, this research can contribute to the development of literature
in this field and elucidate the importance of local democracy.

Keywords:Citizen-Centered, Local Democracy, Public Administration, Zanjan Municipality
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Abstract

Due to the acceptance of cryptocurrencies among the general public, the use of cryptocurrencies as
a common currency at all levels of the world economy, and the expansion of the blockchain-based
digital world, the importance of investing in the cryptocurrency market is increasing day by day and
consequently, the need to be aware of appropriate price analysis methods to make rational and
profitable decisions in this volatile market and avoid emotional behavior is increasing.

In the present study, the researcher seeks to introduce the best investment method among the two
specialized methods in the capital market, namely the fundamental analysis method and technical
¥
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analysis. This research is applied research in terms of purpose and a descriptive comparative method
with a post-event approach, focusing on historical data and paying attention to past information. The
statistical population of this study is all the crypto currencies available in the exchanges related to this
market that are listed on the reference site, coin Market Cap and a judgmental method has been used to
calculate the statistical sample. The sample size includes the top six cryptocurrencies based on market
value four widely used fundamental analysis indicators and four popular technical analysis indicators
used in their study.

The results confirm the researcher's hypothesis that, over a two-month period, the rate of return
obtained from the technical analysis method was much higher than that obtained from the fundamental
analysis.

Keywords: Fundamental Analysis, Technical Analysis, Cryptocurrency Market, Investment Strategy,
Return
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" -Average path coefficient (APC)
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Abstract

The aim of the current research was to investigate the effect of Islamic work ethics on
deviant behaviors in the workplace with the mediating role of perceived organizational
policy and supervisor incivility.

The present study was applied in terms of purpose and descriptive in terms of
correlational data collection. The statistical population of the present study was made up
of all the employees of Chaharmahal and Bakhtiari provinces in the number of YY-..
people, and 1+ + people were selected as a sample through the stratified sampling method
proportional to the volume through Cochran's sampling formula.

The research tools were Ali's Islamic Work Ethics Questionnaire (Y44Y), Bennett and
Robinson's Workplace Deviance Questionnaire (Y+++), Kachmar and Carlson's (1 44V)
Perceived Organizational Policy Questionnaire, and Cortina et al.'s (Y++)) Incivility
Questionnaire. The basis, content, form and structure validity were examined and after
the necessary terms validity was confirmed and from On the other hand, the reliability of
the questionnaires was estimated by Cronbach's alpha method as +,4+, +,%+, +,AA and
«,A+ respectively. Data analysis was done at two descriptive and inferential levels
including structural equation modeling.
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The results of the research showed that Islamic work ethics had a negative effect on
deviant behaviors in the workplace, and the coefficient of this effect was -+,7¢, and also,
the results showed that the perceived organizational policy and impoliteness of the
supervisor play a mediating role between Islamic work ethics on deviant behaviors in It
had a work environment.

Key words: Islamic work ethics, perceived organizational politics, incivility of the
supervisor, deviant behaviors in the work environment
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Abstract

The aim of this research is to prioritize the dimensions of political development based on
Islamic teachings for the government of the Islamic Republic of Iran. This study is designed
as a developmental-applied research and is conducted in a survey manner.

To collect data, various tools have been utilized, including reviewing credible documents,
interviewing experts, and distributing questionnaires. The statistical population of this
research includes e university professors in the fields of development management and
political science who are familiar with Islamic topics, as well as seminary professors and
clergy who specialize in governmental management and political science. In this research, the
DEMATEL technique has been employed to analyze the data, which helps in examining the
relationships between different dimensions of political development.

The results indicate that the dimension of effective political participation has been identified
as the most important among the dimensions of political development.

This finding highlights the significant role of citizen participation in political and social
processes, which can enhance the sense of responsibility and foster a healthy and dynamic
political culture. Additionally, the dimension of religious democracy has been recognized as
the most influenced dimension, indicating its deep connection with other dimensions of
political development.

This research can serve as a practical guide for policymakers and decision-makers in the
Islamic Republic of Iran, assisting in the design of programs and policies that strengthen
citizen participation in political processes.

Keywords:
Political Development, Islamic Teachings, Government Of The Islamic Republic Of Iran,
DEMATEL.
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Abstract

The present research investigates the economic factors that influence the development of
championship sports in Semnan Province. This applied study employs a quantitative
methodological approach, utilizing a survey method.

The statistical population comprises physical education teachers, sports experts with
relevant degrees, veteran athletes with national and international championship experience,
and heads of sports federations in the region. The sample size was determined using Morgan's
table, resulting in Y)Y participants.

A researcher-designed questionnaire was developed based on existing literature and prior
research. To ensure the validity of the questionnaire, it was distributed to Yo experts and
specialists in sports management for assessment of face and content validity. Data analysis
was conducted using a correlational approach.

The findings revealed several significant positive relationships: between salary and wages
and the development of championship sports; between vitality and enthusiasm and the
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development of championship sports; and between the quantity and quality of sports
infrastructure and the development of championship sports.

These results indicate that both financial compensation and the quality of infrastructure
play crucial roles in promoting championship sports in Semnan Province. Additionally, a
significant positive relationship was found between sports expenses and the development of
championship sports, highlighting the importance of financial investment in this area.

However, the study faced limitations, including operational constraints and a lack of
cooperation from some participants, as well as their indifference towards completing the
questionnaire, which posed challenges in the research process. Overall, the study underscores
the importance of economic factors in enhancing championship sports development.

Keywords: Vibrancy and Vitality, Development of Elite Sports, Quantity and Quality of
Sports Infrastructure
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Abstract

The aim of this research is to identify the dimensions and components of the public policy-making
model with a knowledge management approach in lIranian government organizations, with a case
study on the Tax Administration. In terms of research philosophy, this study is interpretive and falls
under the category of theoretical-applied research in terms of its objectives. The research approach is
deductive-analytical, seeking to model exploratory data through qualitative analysis methods.
Regarding data analysis methods, it is exploratory, and in terms of the nature of the data and the
analysis of research findings, it is qualitative, aiming to identify the dimensions and components of
the model using a systematic review qualitative method. To identify the dimensions, components, and
key concepts of the research, a total of 1A articles published in reputable international scientific
journals between Y+«YA and Y. Y¢ were examined through keyword searches and systematic review
methods. In this study, while examining the dimensions of knowledge management, the themes of
knowledge management in the Tax Administration were identified to form a knowledge-based
approach for public policy-making. The results of the research include identifying influential factors
in the policy-making of the Tax Administration, which consist of environmental factors,
organizational factors, individual factors, and extra-organizational factors, as well as identifying the
dimensions and components of the identified factors. The researcher presented a proposed public
policy-making model with a knowledge management approach in the Tax Administration. The
findings of this research highlight the importance of identifying the dimensions and components of
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the public policy-making model with a knowledge management approach in the Tax Administration,
which can lead to improved decision-making processes and increased efficiency in this organization.

Keywords: Public Policy-Making, Knowledge Management, Government Organizations, Tax
Administration.
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