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Abstract

This research investigates the impact of dark personality traits, such as narcissism and
Machiavellianism, and low ambiguity tolerance on death anxiety among female managers in
intensive care units. It posits that resilience mediates the relationship between these traits and
death anxiety. Utilizing a survey method, data were collected from 10,203 female managers
in public hospitals in Tehran, with sample size determined via SPSS Sample Power software.
The analysis employed SPSS and AMOS for descriptive statistics, normality tests, simple
regression analysis, and structural equation modeling (SEM). Findings reveal that dark
personality traits and low ambiguity tolerance significantly influence death anxiety, with
resilience partially mediating this effect. Additionally, regression analysis indicates that
resilience to stress can help alleviate death anxiety. This research aims to inform the
development of educational and supportive programs to enhance resilience and reduce death
anxiety among nurses, ultimately improving healthcare service quality and mental well-
being.
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Extended Abstract

Examination of Dark Personality Traits and Ambiguity Tolerance with the Mediating
Role of Resilience to Stress among
Female Managers Working in Public Hospitals in Tehran

Introduction

Death anxiety is one of the significant psychological challenges in high-stress professions,
particularly for nurses and female managers in public hospitals. This anxiety, stemming from
continuous exposure to death and severe illnesses, can negatively impact individuals' quality
of life and job performance.

Therefore, examining factors related to death anxiety, including dark personality traits and
ambiguity tolerance, seems essential .Research has shown that personality traits such as
narcissism, Machiavellianism, and psychopathy can contribute to increased death anxiety.
Additionally, individuals with a lower tolerance for ambiguity are more susceptible to
anxiety due to their inability to predict outcomes.

This issue becomes particularly critical in challenging work environments like intensive
care units .Given the negative effects of death anxiety on the mental health and job
performance of nurses, identifying risk factors and developing intervention strategies is of
paramount importance. As a positive psychological construct, resilience can help individuals
respond more flexibly in stressful situations

.This study aims to investigate dark personality traits and ambiguity tolerance, along with
the mediating role of resilience against stress, among female managers working in public
hospitals in Tehran. The findings of this research could contribute to a more precise
identification of factors influencing death anxiety and the development of intervention
models to enhance resilience and reduce this anxiety. Ultimately, this research may lead to
improved quality of healthcare services and the enhancement of the mental health of
healthcare staff.

Case Study

This research, as a case study, examines death anxiety among female nurses working in the
intensive care units of public hospitals in Tehran. Given the psychological challenges arising
from continuous exposure to death and severe illnesses, this study aims to identify the factors
influencing death anxiety, including dark personality traits and ambiguity tolerance, as well
as the mediating role of resilience in this context. The statistical population of this study
includes 10,203 female nurses in the year 2023, from which a representative sample is
selected using a multi-stage cluster sampling method. Data is collected through validated
guestionnaires and analyzed using SPSS and AMOS software.

‘f’? othk\ﬁ-!b 5Y O)LQ.M) cY 0)96



ks aollad
90 Cu e 50 o (S0 ,S0 ),

The scientific quarterly of
New Approaches in Public Administration

SN
S #ls

Theoretical Framework

The conceptual framework of this research is based on dark personality traits, ambiguity
tolerance, and resilience among female managers working in public hospitals in Tehran. Dark
personality traits, including Machiavellianism, narcissism, psychopathy, and sadism, can
have significant impacts on the managerial behaviors and social interactions of these
managers. These traits may lead to challenges in decision-making and leadership, affecting
the quality of services provided in hospitals (Iftikhar & Iftikhar, 2024). On the other hand,
ambiguity tolerance, as an important trait in complex work environments, helps managers
cope better with uncertainties and daily challenges. In hospitals, where conditions change
rapidly, the ability to tolerate ambiguity can contribute to improved performance and reduced
stress Zafar & Qurat-ul-ain, 2024).

The role of resilience as a protective factor against stress is also highlighted in this
framework. Resilience refers to an individual's ability to cope with pressures and challenges,
and it can assist female managers with dark personality traits and high ambiguity tolerance in
reducing work-related stress and effectively overcoming managerial challenges. Therefore,
paying attention to these factors and their interconnections can enhance the quality of
leadership and management in public hospitals in Tehran, paving the way for healthier and
more efficient work environments (Nuzulia et al., 2024 Craib et al., 2024).

Methodology

This research is applied in nature, aiming to address issues related to death anxiety among
female nurses in intensive care units. The data collection method is survey-based and field-
oriented, utilizing questionnaires to gather primary data. This study is quantitative and
correlational, examining the relationships among the research variables. The statistical
population consists of 10,203 female nurses working in public hospitals' intensive care units
in Tehran in 2023. To determine the sample size, the SPSS Sample Power software was used,
and a multi-stage cluster sampling method was employed. The data collection tools include
the Death Anxiety Scale Templer (1970), the Dark Personality Traits Questionnaire by
Jonason & Webster (2010), the Ambiguity Tolerance Questionnaire by Wden et al (2003),
and the Resilience Scale by Connor & Davidson (2003). The collected data were analyzed
using descriptive and inferential statistical methods in SPSS and AMOS software. In this
study, informed consent from participants was obtained in writing.

Discussion and Results
This research delves into the complex issue of death anxiety among female nurses working
in intensive care units (ICUs), a group that frequently encounters mortality and critical health
situations. The findings reveal a significant correlation between dark personality traits—such
as narcissism, Machiavellianism, and psychopathy—and heightened levels of death anxiety.
These traits may predispose individuals to a more intense fear of death, potentially affecting
their mental health and job performance in high-stress environments like ICUs .
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On the other hand, ambiguity tolerance emerges as a crucial protective factor. Nurses who
possess a higher tolerance for ambiguity are better equipped to handle the uncertainties and
unpredictability inherent in their work, which in turn fosters greater resilience against anxiety
related to death. This resilience not only helps them cope with their fears but also enhances
their ability to provide compassionate care to patients and families facing end -of-life issues .
Moreover, resilience is identified as a mediating factor that can mitigate the adverse effects
of dark personality traits and low ambiguity tolerance. By promoting resilience, healthcare
organizations can potentially reduce the negative impact of these personality traits on nurses'
mental health, leading to a healthier work environment .Statistical analyses conducted in the
study confirm that the data distribution is normal, allowing for reliable interpretations of the
relationships among the variables.

The significant relationships identified between dark personality traits, ambiguity
tolerance, death anxiety, and resilience underscore the importance of addressing
psychological factors in nursing practice .The results of one-sample t-tests further indicate
that the mean scores for dark personality traits and death anxiety among the nurses surveyed
are above average, suggesting that these issues are prevalent in this population. This finding
highlights the urgent need for interventions aimed at improving mental health support for
nurses .Ultimately, the research underscores the critical role of resilience in alleviating death
anxiety. By fostering resilience through training and support programs, healthcare institutions
can enhance the psychological well-being of female nurses in ICUs. This, in turn, may lead
to improved patient care and a more supportive work environment, benefiting both nurses
and the patients they serve.

Conclusion
The results of this research indicate that death anxiety among female nurses in intensive
care units is significantly influenced by dark personality traits, while ambiguity tolerance acts
as a protective factor that helps enhance resilience.

Resilience not only moderates the negative effects of dark personality traits and low
ambiguity tolerance but also plays a crucial role in reducing death anxiety. Given the normal
distribution of the data and the significant relationships among the variables, this study
emphasizes that improving the psychological and working conditions of nurses through the
enhancement of resilience and the provision of psychological support can lead to a reduction
in death anxiety and an improvement in the quality of patient care in intensive care units.

Contribution of authors
All authors have participated in this research in equal proportion.

Ethical approval

This research was conducted by ethical principles. All participants in the study voluntarily
provided their consent to participate with full awareness of the research objectives.

Conflict of interest
No conflicts of interest are declared by the authors.

1y
‘f’? OL'HM.BIJ 5Y O)LQ.M) cY 0)96



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

, o as
06l

SN
By 4U s
OhsA00

[m]pSE
25 39 63970l (il i b of yob plgdt Jooxi 9 93U Covadids ST 39 w s
01985 (W99 GG slow 38 JELL () Ol pevo (o v o

\Fe¥/1AY/ e D200 s &, \Fo¥/AY/ oVl g 29,6 \Fe¥ /Ve/YAsCb, 8 &,

Silg> Bl 51
01l ol po e oDl 15T ol (Jlouis )l st w>lg <0 y9line g (S § pole 09,5 (555D (Ggiiils
ORCID: 0000-0003-4515-0013
aakbarkazemil368@gmail.com

SOl I Co>
OVpl el (8) e plol gaols ol LG1S (o248 g closia| pale 0aSlils ( owlblilgy 09,8 jLaddls

ORCID:0000-0002-7382-0195
hmhh4141@gmail.com

S0l st
Ol el s (8) e plol ol oLl (o248 g Lloin] pgle 0aSlild « owliclily ) 09,5 « )b oliwl

ORCID:0000-0002-9923-5584
ahmadbas@gmail.com

5 o3 i e o LSl 2131 4 sl on pealslSle 5 (Sidedoss asle K it sl S

Sl wilgge (il ole S plpreds (65510l ams oo )13 Cllasl cpl jiie (om0 1058 1 plel b Jeos
Sl 0 Ol 3 S e Slhsl p byt ol 3t Glalid (3o (Lol Gaa a8 Jiass |y ba S5y ool st
L el Jos 5 Sorasied S l5 ol (bl 1 S o Slesl o5 035 o oy inghy ol b el o slacalye
lodslit . Gyl 5l ool 5 oadiplonil lae 5 (alomy by, 42 G (l -09di o0 (i 691l 65 2ilke
L dsged x> 9 0990 8 90 slagliw )l jo Jels o5 o Vo Y- F Lolds ()bl asal> ailonss 3 (559l nex
oy Juli g oas Judos AMOS 3 SPSS (¢l l5sls 5 L Waools .l saisopas SPSS Sample Power )l 5
&l (SEM) Gl Yol Joo g 0ol a5y Jow doosls yogs Jloys (_gl.&boyo)’] (olibcores sla S

1y
‘f’? OL'H.M.!IJ ‘Y o)l.o.{:) aY 0)96


ORCID:%200000-0002-7184-9787
mailto:aakbarkazemi1368@gmail.com
ORCID:%200000-0002-7184-9787

ol aolilad
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

, o as
2

ST JNAPA
ol sl o s las 36 Al Jomsi g Cased SG U slal a8 wies o lid basdl.conl by ysie oo Laily, b))

O (e S 5 Jelod s eizpon oS oo ) Bl jlnls (i (les (85 539l a5 (s p5bar iyl S o
b an sl e Ghgiy Gl el S e S8 S pe Clladl alS 4y eyl pln 50 6yslol a5 s e
CaheS S5t 4y 45 S S sy 53 S ye lladl als g gyslols sl olp (mlex g (jsel sladali

bzl o BT Sy, caodls 5 cilage Sleas

05 Ol iyl ply 55 65510l el Jod «SG,b Corases o S5 g 1 Sl Sl

Aoddo- )

o idn 5 iy ohgds (i Jelie ;3 331 a5 canl 3 liigly, il o nge 5 (Ko S e Sllas]
Mgy daals g lom § S o b polie jobay a5 Slalas 10 el jga> 0lwd 5,405, o] b w0y Glacodlye

s 0, Shos g g S mranad dyli8) 5 Sl (S 45 35 g0 Ly y15 (3350 a0 T8 5 S pe dy S (SIS g0
.(Mahin Torabi, 2011) s,l3% 3G ol 3l

2 i Dldb Gl g 4L )ls il il Slg) Sl 5 (F) S 2 i by aiias DLkl oyl

S o 8 i cod llew 5 cudlie 1o (BT (LUl g 35508 STz 3K 58 Sy g iy Sleas CudS
a8 wlools oylas ldlae ol co jlods 4 Coodlos (cwlidily, miee Sbos 51 T L das e Jolss 5 S yo Sladl oy
S slasl e ol 53 85 o S8 Sid Lyt 5 elol Jolys i slaThs b o Ty sl
S o Shadl oS o Sl glyiear SUsSls 5 pedglSle ((Stitogt i G Sy Jols Coaid
i gilie 5 Bl 5 (g i 35508 Ygons Wik S5 Coased la Sy ol a5 golil wgd oo arslis
5 Sy Shladl Gl 4 Wlge b Sy (ol 08,55 5 S (sleixrl DLl g (Jaes ulual g 05 lssg>
(Christensen, 2023)sss jzie  Sliw log odame alazl i 6,5 Glakams 1o o] b Lad,e clo Sl
b aglse sl 358 Ul @ pleed Joos sl plael Jos lime ol S o Sladl 3 oo 1 oS 5,500 Jule
2l Gt 0 oUly pae Jdo s wiyls plol s Cons (65008 Joo aS (g0l o )lo o )Ll s LG adeinl Laylys
Sl 6 slalaze ;5 oh 9t altas (] 82 (o0 )13 SLK 5 Slladl (5 me )3 jiie daliaBse 1S
Comtl it 15, Slr s 5 el slacinie b pates sobay Gl 45 iy slocadle slagisy ol
s b lgie cou ades o Rasouli Moghadam & Salehi (2023) .(Lim, 2020 )ouS' oo lows (5 i

Ol €obals oYy s o Bg)S goud byl 50 (lliwyy G 50 (S5 4 sl 9 S pe Shlasl 5 spslal (350l
Lyles o ol e 50 (S5 4 sl § S ye Cls! ‘5)517;[3 u;t:jyj dn Sl Buaaly o> jiagh S aslails
O S e ohhdl p 6yslol (iieel a5 ols (lis Giegh cnl @mls 5 ad plasl lasls co¥y bl UgyS goud
& el (65910l Ghigel aS ol (yLis cpizmen pol> g @l o)l (s lo giae Sl UgyS wgpg £oud 5o ol biw
ol g Shlsl jials lp qls 4 azg Lol )l sas J""L’ 7 BoyS gy E9e 50 Ohliwn w0 (S
Sk s b bl ohhsl als 5 gl @ylol il Gy plbbadby Glie plos I (Su; 4l
5,0 sl Lol 5 S pe Olasl aS ols o o pols Gudizs 4o 0,5 |l gilme g i Bigel slaols IS
shos 5 sole il Gy (nl sd e sibe el e 00 Gaslel i 65 lee L pleel Je 5 Casels

1¢
‘f’? othk\ﬁ-!b ‘Y o)l.o.{:a aY O)’é



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

u.»,f,',?/.b
74 -
S wls
2l 09 09290 Ll See 4 Wlgi 0 T e sl b has e Jelse 5ds colil (gele a3l sl ool y coenl
Lol ccenl oaiiplonil S yo Gl lasl aiey 1o (GloasSTy, Sllllas (95U .08 SS (g ka5 5 sose Lo Joe drwgs 5 dis)

JNAPA

Gz onlnlplo il a3l (65510l 5 pleol Joow cimascd SO U sl lejed g golr o)y 4 (Sidiow oS
Bk ansls (b alidlyy g Sodler (oulidply; 65 Gl (ST 50 (et A Wlgi o
5 Sl Cdle p hte SIS Fhe Clhlol a1 4 4z b ol Cowal Sl 3o (nl 55 0,5 Bl
drwgs g s Jalse olulis 4 Wiy o Guizs onl s (Khajeh Noori et al, 2018)0 )l ol ey ity & ,Shas
Lylpd 50 a5 WS e S ol 4 wiate 5Ly, sile o Glsied ylol A (SeS bl sla,lSal,

Ol Casi glo)Sal, 5 6)5l 0l Gl clids aims las (1Sly syt Uly 5 g Slasil b Gl g 150 il
(el poodle oS Wyl il leas culS ¢ Sy, cdle )l 9 S e Clhsl rals s g5 LiE Slg e
2 ohlen 2Ulg s 5 6yslol Casl @lp lem 5 (Lhsel sladaliy (b 4 il e Shaghy (ol sleasily
Sgete Ol Slsy Codls GE,] (rad (Bayb (nl Gl ST SS9y 9 S el A6 Skl g eyl o o
Dgdisn w2l 3 5 hlew 5l Culie coiS

Olrde s Gl sy Gl p3 ohsar (2 Jolie o (23Ligly) Ml G plyear S e sl Cosal 4 az g L
ol b lase Jelse oy it 0Shes 5 (S cukS p o] e Sl 5 o gs laglivlen s JELs o5
i 5o SloasS Ty Slindod oS oo dw ) o0 5 4 (6908 plal oot 9 SU Cmatid Gla Sy abex sl Ol
e B pleel Jood wopad SU sl Glojer oy 4 @elx jsbar (RS S oaliplxil S pe Sl
Lol @ olsts b el 039> ol o i (sl ibal 4 s edimoplis oldlas Yo cpl el azsls,y (o5l
05 Olne o ohladl ul hals s (5551l Casii (6l slalshie glaJoe dawgi § S e OLlsl 5 f5e Jale 5380
3 69lol mile (28 b olyen pleal oo 9 SO ,U Cvatid Gl Sy oy p Saal yol> o oplply oSy
el 0l Fb ol (S5d slagbiw bow 53 JELo (5 Bl e 5o ool 2ln

G oles! Y

ol atus oz @ boe a5 cl Gollaal claix! Slovgas 3 Glacgome Jold o b rased sla S5
o34 hlie ite gl g la)lid; 4 la Sy cnl Taman ol o7 (oo p gy §(Stindogs  pad glSlo i o (o
2 gl glasaly 4 (Save) 5 50 OV drwgs sl o Sy ol S50 aileads ladye (o lisel il 5 lzgi 5o
el (65952 seleizl slading;

U Fmasds gols s Siig

aS (gol,8l ogd oo adrin 150 5l 6oy g ) cews L aS 0ed o aislil 6l Shg leisds pendglSLe
Oty lp 6l lgrear BRes jl dl (Ko g s 395 paid @lie JLis 4 Ygane wiited (g ol sl
(Zafar el Loy (Ulszgs jo o2les la)lid) 5 5, 5l 6 3VL om0 (S cnl -0uS oolitl 255 laal 4,
& Qurat-ul-ain, 2024;1ftikhar & Iftikhar, 2024).

1 Machiavellianism
2 parcissism

3 psychopathy

4 sadism

‘f’f OL'HM.PIJ ‘Y o)l.o.{:a ‘Y O)’é



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

Thints
74 -
VI #ls

63,8 e 5l (ol Cudige 00t St Wlsier 9 Sonl Laiie (b3 wlesl g (5)gedeS A (Slinlog>

6ol 3ol i Dol 9 SG L0 (6050 wiibe ola)ld) 5 aie elam| Ol 4 Wlgs co (Sg cpl Il ol

5 o)l Slols,l aslys ol e g Wgd oo axlge slo e b ogs cloiz] Luly, 13 Yoons wiius ataiogs a5
(Nuzulia et al., 2024)s::5 )5 s,lub

JNAPA

6lo)ld, b 4z B jsbas s jon ladase 13 ofi5as g Sl Lo cazlyd (IS la)ldy 4 i 0,
502> LS Gl ymin Jhr (B 0 Cenl (Sew wWiiiis Shg opl Gl a5 Sllezg o)l (Kwen 4S5,
.({ftikhar & Iftikhar, 2024)a:sb axals )13 6l Kol ol LS,

—stlenl Gl o o o S5 Wil oo g el G100 &y 9 0,0 5l o O 4 il s lis 5 el
.(Craib et al., 2024)s 3% 5t i

ohgds s ialS | o6 sasd gla Sy e Ol wlg o eleix] Cules a5 sas o plis Slidss
S SwS ate slaylid, g 6,5y malS 4 Wy cule> sladases sbml (LS een 4 o blsrgs o
Ly slo)ld) a5 wis S5 a0l slagHliul (rew 4 Wisiee b Shy Gl S0 Bieel sleare
Zafar & Qurat-ul-ain, yaes zugy5 ;lieel il Gl | 65l OMalas 5 03,5 o pow 1) SG,6 slacaasal
(2024

ol Sllllas 5l (S g B hie Gla Sy Olsear Ysers Sl (St gla iy aSubszsl
@‘P B 6013 )L:..uo )l J.L..u u...aﬁg.a sl c.A...wL' asls o‘}o& LY ).u ‘Sul.ulfo Sl UiM Lbk;)as U”‘ as Mos‘o
el ‘;M ERCEXRN N (;slfjo el Og oo A>g5 GCLM‘ (;..ml‘m 9 6:L<>...>| o, 4 Lmdi Ry ‘;&o.?
«(ftikhar & Iftikhar, 2024) coul asal> 5 o3l 5 o] ggiie Ol 5 b S5

2 &P B Ot Wlgiee qeeasle 5 (o2 0l ((FialogE e slSLe ol o« S0L ratd gla S
oW Lm‘;);j ool all alls ol s ‘5'33.3 gt e o Jels o5 olpoe ‘5ch>| Sl g o= e sla,ls,
D T PE OV TV, U [ RCH DR ESICIV I SO S U D SOr SNIPSUC SUDUPS SN PN | POPUCIN
g ekl pue L b oS (o0 S8 (lnoe @ (llr g odzmn )5 Glakaze 10 mee SRy o plyea plil
)9 S S ool § WS (oo edS Sty il a5 ol daglisjlen )3 anle LS e 009, sla Al
Oia.«o as ) u‘).»duo 6‘)‘.’ 0 9 S SeS u.:fw.:‘ Mls 9 Q)SLN‘- Ogape & J‘"ﬁ’s‘“ |°LQJ‘ J.o?u ‘Ssl."y ol 6)5)..5
SO Ol s Wl co (S ol dad axlge sloiml lo,lid § i e alexl aclas glo il L ol
Joe sl ply po Bblomo ole S lpiedy ilgi o g )l o)Ll Lo il g LajLad b agzrlye ;0 0,8 oUly 4 (5510
5B oyl e sl Sl ool b aiilysgo Vb plagl Joosi 5 Sl (s slaShy b o5 ol oS
b lapT bLol 5 Julss ool & s sonlpli S ale (2 ie ol 1 (65550 ssbats 5 wins (gals 1, IS b
slabize sl jludiie; g 9iST SeS ()l (9o lagliv Lo ;0 S pde 5 658y CudsS Sgn 4 Wlioe SO
il gael s 5 selle )8

w RN e &

Wamased o, slo S5y ol g, Judow 4 o) opl jo alise Vi (gy9laex b yliima ozl (50,

oS5l 5 oaias 5Tty alezl IS Lass b e slooss sy g o oo p il g (Sidogd cemnd glS Lo aiile

"
‘f’? othk\ﬁ-!b ‘Y o)l.o.{:a aY O)’é



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

, o as
2

SN
C #12

JNAPA
g ‘_;‘).3 )WQL"} Lgl.mfl).b 9 o_’.k.m ‘_gLa:u.?c.;.w)E.i ‘2 Sldlao 4.1.4)})‘ u.alm GL“’J:’B) mlwlof Q)qé

el oadoolain] Gle g oyl
5 Sx2y KPR e SISl e oL Gratd Gla Sy a5 wasee i B ol @l
S o 0SB 1) e (6, F 03l gl Il dnng g din) ol 5o yien lidow 4 Lo g ansl atsls Slejle la,lid,
S5 e b Bgyme Lol Sy dw opods o6 Swand o Sy ow,» & (Czarna & Zajas, 2018)

Sl oo g i ol asasls 1S Laome 5 69,8 G Ll 2 LT Sl 5 (o s 5 oo seS T pommns 5)
o )5 38 pei b 03l oo Laslasli g ol3l (ol Ly 51 2l slaai o 5 Glojler sla)lid) » o S5 cnl ite
5 G o gla)ld) (el o Sles (e i () s oSS asle il Gleojsm swyp 4 QBN ss
9 o5b G laeme )0 Qol sz Slegdge a4 rigen 5 by (d cals) 5 Geie Ao Lid slacaddse
Sl Sy 45 w3 oo (L 3 (nl @l WS e o)Ll baac g ;o) g Cudbge » DLl g (s, 25
ol & i 4z & 3l 5wl aLBl )l Ll 5 Glasle slaylid, ez s b Sl Al e Sl trans

S o 0SB 1) Lid il slaases; yo ba Sy

@ Sl (e (So,b cdie) SO,U st o Shg ol jo a5 s, Jalys o, 4 (Grover, 2018)
WSl e Sy s mSolil slalpl g 393 g0 Slodl cuyp b Guiizs cpl oS Joe SIS Lazme o baglejle b ol 31 &
ol ol jf g Ble (oie u‘),o..:sL: aS ol lis beadl, cob, A8 olages mls )0 9s2se slo Saleal
PR P RE SEE ST Jl| S YRRV PP NUEL gy PRVL S EYUELo: J""l’ Lot sl (Soe (Lol @S p o Ss
Ol wo g Cusi ) o b sla Sy cuie Sl oo a5 coul (puite i Slus Lign a5 ol olis bt oS
9 sl o nolsy om dly s g Fabuly 5 Co3S e aiile (glalanly (gla it (izran B3 ge GialS ) o] e
0 Slg e S b sla S 45 WS e oST o ol (Culd s il iE am 0 YF s bl o Sles
Ol 1y s sloylidy ol il s e Tias ) s S50 @ ils 5 95 Jos aglojle s oL8l ais 4y Ll
.MQGA
5 pleel Joosi oyles abasly jo omlis  Snas] oule Jid w4 (Amiri Tehrani &Barazandeh, 2024)
e 5o Joalie 0 YAY (55, 51 (Siead £95 5l sirogi aallas cpl aislsy Jabie ()6) 53 (S5 cubSL 551l
sbas 90 52 (5,910l g plel Jem aS oy ylis s .0u0,5 (5yslaen dslidiny @b 5l lesls g ol bl ylpaol
(omred b ol U5 (S CoaS g g Sode H3b (gL Gi'-"“’] 0eolS 3okl e g puiiones
5 e b, g3lo (Suaal by cote glabul, (S5 cuaSh 6yslol g pleal Jas a5 58wl Gedos ol
Lyl (S5 ColS doup )0 soe il dbaly (ol o (mile S laicay gL u_i,.wi oalS (olgs o sl oliss
S o

it cols; 5 Slejle la)ls, p lag] Sl 5 b s S Sy aey 0 a5 Al Glibss
5 Srd) p So,l e Sy e iyl Schyns et al. (2022) coul aisls ol jon 4 1, eoiio zuls wadpll
S o e |y s (6 S 03l gl il dnnsg 5yt iz a4 jhs g 00,5 wuST Slejle sla i,

1y
‘f’f OL'HM.PIJ ‘Y o)l.o.{:a ‘Y O)’é



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

A
06l

S ol JNAPA
5ol slaaja g 68,3 e Laly, 5 SO LL cdie ae ol,sb Julow 4 Zajas (2018) sCzarna .« Julis o

ol 0t Jae lagylojlo b o3 s &) sl S S5 gla S ol o a5 wisly luld ), (2018)

s s 5t cou |y b Sy cnl sie 5 Caite Olst ailg oo Sls (e ale saiiS Lans sl ke 45 an3 oo

o), » sl Sl wlpge b and slaShy o5 wmge plis Slides ol (S sba,
ool 3 AST (opaimman w3yl J1E it slapiie L5l cod o] s Lol sl atsls Jis culs, 5 Slojle
siie Ol odle (teasd Gla Sy 4S Cul ol eaiasplis (Jas culs; Gl s dblse Slal 5 sl
oS 5l S S50 4 S @l ) WS Jeo 58 it culs) (lp pbbeaiS st Oleear sy
S e a5 ladaime yo Loy Sl 5 eass

G gy — ¥
o Jo 4 i zls jloolatnl b B ogd co (WM QT 3 a5 Gl (60 5,5 Guiow G (Do Ll ueghy ol
Sipgiy «oledbl (518,57 g, Jasil osd aisley oy slacadle o i o) phlivn ;8 S e Sllsl b ks
ol eale laislogl o aSby Joliwws glaosls «5)516"? 4 anliiis sl eolaul b oS csl Sl 9 ciolow

VE-Y Jlo o ol e (9 slaglinlo ol slacdlie slagisn ;o Jels o) ol Jolds (agh ol bl
> et jebaieds Lol pa3 VY il cplolass ol gl pllas Lol 1o 092 g0 DleMbl yulul 5 Lol
So,b o) Jaans slopuiie (58,5 Jlai o b lsle 5 ol .ol sadesli.l SPSS Sample Power iéle 5 5l asges
ol (glal> osiz (SladigS (6 S diged (gl (nl ) e3lituls g0 (6 S Wiged g,

Olslom 2 )3 (e g 0BT gl slaadss lyiear s st (Hgo slapbinlen bl () cnl 5
Laools (55lmez (sl Byne Glaigad clips o 5l ailoadaid 5 s )0 g slaaiiss lsieas ohg slacudlie slais
Jempler (1970) 5,0 Olhasl slodsbiznn, iagh cnl 0 oledbl gyls3F Lol ! ool sabolsl
s Wden et al (2003) ple! Joos asliiun, Jonason & Webster (2010) coass 5,6 slal aslidu
5 48,5 15 ladiges Ll 10 (5,9 & g0 asliin s .l & Davidson (2003) Connor s ,slob aslbui
Dydse Jols 1) Jlow £53 90 12 5l (oS 5 g at b SVl 5 (205 5

5 SPSS slalile s jo blozwl 5 aog el slo by, 5l eoliwl b (iagh opl ,0 eais,gls,S slassls
ST dpeg Slp G slajlosei g aop (ShlE Jslr 5l irosi ol iz o aileas Ll AMOS
u*"bjj" LSLD).M ))L..u M?” 6‘,» )L..v.o d‘)Du‘ 9 u...i_vl...‘o asbe 6;’0 6&0)1.01 9 odoolaiuwl LSQLWW
008t Jog sy Sar Sk gyl 5 i yrab By FaalsS glagygasl bl ((blanul Lol iz o cul 43,5,
‘BLQJ‘ J—o..?u 9 wam tj—))l.! QLsu‘ ).ui.: QS’L’))‘ 6‘).' ULQ"J )...’...A l.: oolw u}m;) J..Lo 8 ] ] o..\....:‘):>| laosls @)y
Y oles JJ.A )| (o el oaBoslaul 5;@ ubL:.a‘ » 6)5];114 ).«.j.» (e g gj).a u‘)]a.pl 9 6)5TuLv »
] o..\...ud..ﬁ)f 0 ¥ wbﬁf g_;"}&ﬂ" J..Lo L5>L'))‘ 9 J..JJU )514..04.' (SEM) 6)L._‘>L..u

ey Gl oo osesl 5 bl sl o Spe sl IS coass oLl ln Glaise S5 0]
Silazs ) Say 5 e llasl slaailse

TA
‘f’f OL'HM.PIJ ‘Y b)m aY O)’é



ol aolilad
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

Thinh
74 P
S w1

P o ax b lplas aes e lid g Cenl Jaisyge (S 380 Sioriw 10 s pSejluil il Sbly slae 4t

3& L}QLAAJ 45 w‘ OMOQLM‘ ‘}m )L..&‘ )‘ 6;.50)&;‘ )‘)." )LH.C‘ QS'L’))‘ LS‘)" au.u.bg).v U"‘ )o w‘ 639.0 85»09.;0 ‘ssla))‘
5 olaasis ) alss a5 Lol sbiwl ol 5l e Gioves Sl a5 0T e cess 4 Sl Ygane 5 Canl (Sito 455
Sleel s g8 aslul Ko g Lealy sbiad 0wl 5 oles (ao0s 5l i 35 Gipgi on!l Tl oed anl wlKasls astul

JNAPA

el odldiS Ll (500

b 5o ool @ jp0 o IRl LT aSl gm0yl o)La) 1234 ,1,S5 5 3o s )] o (tonis by, Uy 4 12l
Sl SG Gl Sy plrasl § Ol sasmslis SLL GSoplods e o Cews 4 JLSS mls (Judow sy les
Gk sbb Jele) Joles oL Y 5 SL3b oLL Y o)l 0529 (S og) 90 bl aculrs (gl cnl (5,5 05l]
abiiwn 2bb o @l B2l G5l a3la 5 Jolee bl 5l iagh cnl 5o (Gsesl aased 2LL 5 3]
S o3l Jlnl izl 6,5k oty o g piae Glyied 2 (9,5 GWT oo Gge3T (Gogy Gl 50 -l oadioslisl
095 W a3l b iagh ool ol (ol 05 b3l IRl S L Bais a8 b slagaly 655 5ke b el aid) 50,
il 3 K CL’

SR9 R P S s 8l EL 0sS ST 0ee3T (1) Jgu

RISIECE b 095 sl cuypd ke oyt y50 (£l it
Js8 B 5 cslin oLL Ay Cpaseds S ola
Jo3 B g cewlie 2L 1YY plool Jos
Js8 5 clie 2L V4 Syl
s 5 e LG -IvY Sy okl

St lbie oLl @il YL 4z e el piie SO g e G 45 FL 9SGl o ye (V) Jguo @ axg b
sl sl 2l 09,8 ST cupd gl cnl o 095 n 438,55 55 Ja:3 B JBlu plsrear + Ve o 1o Ygano ol
ol e el o0l 5,5 - VY e a6l g o VA 6,5l el e VY pleal Lasss gl o0 VY sty 5,6
e Hlez e o 0 deliinoy Je8 BB g canlie oLl cssmolis g 00g ¢V Sylasliwl o 5l YL polae
Ll g3
g3 5l UL w0 10 AVE g CR ygo3T o(Y) Jgua

AVE .. CR . pspe (Gt
-5y <IVO Gt S, ol

2N <IVA plodl Jas

<15 <IA o3l

<[5 SIVE e oyl

Ve 3l 5L polie g 00g e VB e QT Sade aS can  Jsle (CR) =S5 bl (V) Joaz 4 axg b
oS axals Hlebl g 00,8 Byme [[San ol Gz @l |, AVE Jlas S0Y 5 )58 cnl p opdle i oo atdpdy
e oo L 1) Jed BB (o Ken 2ly, <10+ YL AVE jluis

14
‘f’f OL'HM.PIJ ‘Y b)m aY O)’é



ool dobiluad
P93 Cuyae 53 o (2,509,

The scientific quarterly of
New Approaches in Public Administration

A
2

SN
LI wls

basu—f
SlgSily ) dlul Bad o Aoyl LT o(F) Jgua
Sy Slolys lach e
YVIA 04 Jlo Vel s
FYIY WY Jl vl 5 e
A ¥ Ju ¥l e
Ve Yy =

Sloc,d YA Jolee 15 0% a5 cuil 5l S g ol obsSoenl 5 able Slgld a5e5 (V) Jgo @ a5 L
YY Joleo @ YF g JLu Ve B Ve 0o 0 #YY Joleo ,a WYY Jlo Ve 5l eSS adile gl it ol b oSoeuly
odnlive 35 bd jloged jo S8IT Sgo 4wl cpl toizmen ailosg JLo Vel san 5 asle lils 5o as e

.oo;‘sc

30,00

20.00%

10.00%

Py, '

A5 il B30 iR gty (1) oged

OLgRRl o b bad o Ao gl HbT o(F) Jguo

doy Sgl b e
Ya/A £y o Yo 5l s
SYIY ) Jle ¥ 6 Y. RS
VEIO 0 o Fe 5 iy
Voo YAy poes

Y.

‘f’f OL:-&M-!U Y O)M Y O)’é



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

RPN
=el

NN o
By 4U s

JNAPA
hae s VAA Jobee 55 FY a8 cosl 5l (Sl gl cnl QbsSnl (o GblE @395 (F) ooz @ 4z b
FolY:e cwog,S 0 0o, PYY Jobuwo ,a VYO wilatils j1,8 Jlo Ve 5l 2eS 09,5 10 (idgh onl bl
S8lT O g0 4 s cpl fioren Klodged (5155 Jlo T 5l in 1y 095 e 55 a0 V.0 Jobee ;8 YO g Ll

D35 oo odnlin jd b3 lbses jo

e
70.00%
60.00%
50.00%
40.00%
30.00%
20.00%
10.00% ‘ \
0.00%
Je 30 1 s J 40430 Jes 40 3 il
OSeries 1
w21 GBS gl (V) ylogei
L piio 1 535 30 FUST15 S0, bT.(8) Jgu
o Syl OSiles o i
-1V YIov Copaseds o olul
Ate Y/OA alegl Jomss
vie¥ voIvs P IV [ O S N
VY AIYO S o Syl

98 SaslE 55 ] e Blimsil 5 05l 8 gzrss Bl s 0 iy Slyad (Sils (B) Jgur 4 425 s

U"‘ el < YO )Lu.o g.9b.>u| L> Y.ov M&)b \)Lu‘ ).u.m 6|)) o).oa‘ u..j.sl.m A..Ss‘o ua.?h...uo ‘) ulf..\...b\)a.wl.) O
s Jhone ol g e )ls SO b St slo Shg 4 dawgie Lol EaiS e 10 a5 ans oo Lis (puSiles jMia
5 Sles el 0 VF Lo Bl L YOA plal Joms e uilon ol gl 50 consd Slewon 51 (S ol
wlie Lo Bzl .l HEaS S 15 Hloe o pleal Jooss 5l o5 L o oo Lis 5 canl awgito a5 5L
ol il 3 6591l ki 050 eSiln amd o Bl JeB B g o 1) bagealy  slawod camased b slal b
ol Sl o8 Jlene Gzl BaiS eS8 15 Gl 45 6)slol YL wan samslis YEF Lae Glymil 5 YOXF

Joro Bl b AYD 5o Clas! e uSilee 515,55 1 sgolie Lo (6,510l 51 GFALS S 5 25T a5 co

\al
‘f’f ou.ua.!b ‘Y o)l.o.& aY O)’é



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

AR
=el
SOAN >

C #12

JNAPA

el amgr LB o3 s 5 e a4 o s Slilugs

B ptio 29395 (U351 (8120 g — 9 plis (39037 g i wows! g F00dsS (99037 o(F)Jgu>

Shig - gl 903 B ool B9 5 90d5S 19031
s a0 JIRTS v a0 Slaas
& lolixs &ol3] 093! &holine @l3] 093! o ot
Avd Y\Y AV AR Y\Y <Y Cpaseds So,U olel
FY Y\Y -39 .1 Y\Y R ool Lo
A3 Syl

¥ .I¥ -13A <Y Y\Y -7

ool
AR Y\Y AY4 «/+Q Y\Y <\Y 3)..: g,;‘ﬂa.«é‘

o pite 56 (5080 Jlog (omyp ly Sl gymld 5 i ok B S 5alsS (slagysajl @l (F) oz 4 az g b

093] 99 5 (5ol o e oz 52 (sln el Lo gy 2350 Sl iie (olod @5 45 R e Ol sy
SaEe amased SO LU ol e 9550 50 L Cewl aools o5 Jloy (2,8 hpdy Glise a4 el plas el e 0D 51 YL
X5 o oline g b A5 Shggynli a5l ke g o)) (g loline maw 5 o VY ek Gy S5alsS g0l
o 5 ek pransh 5, F50ds (505 0 + A (g loline s g+ oV e by 5 pleal Jeos e el odd b liS
O35l e oyl pln 55 6310l seite sl s Sl w8 «Shigm s mals ge3l yo  FY () blis a5 - A9
ool 5 ¢ F e gboline o g AN Sy 5, (yg05l ;050 (g loliae o 5 ¢ 8 i ok 5,5 g
B9, S5alsS 5o 1t gbline a5 Y (el Jhake b Spe Glladl e ol ol s oo Sl
265 amt lgice ool sl Jloys g3 6l 3 Sy gyl 5 0 ¥O (g loline s g+ A5 o g i yras
o 1y S 2ol ool (sloygesl 5l eslid lSal pol l 5 08 Jloys i o2l slopmite ola 5 nasls )55 aS

Sileen mal b sam skl (sla Julov

b ool il 55 Goslel seite 65 (il b plael Joo 5 Coast U Sl bl S pe Sl

Dgu 0

\Al
‘f’f OL'HM.BIJ ‘Y o)l.o.& aY O)’é



ol aolilad
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

A
06l

SN
C #12

€

24

Gia Jpa

®

) 5 e 938 o

(D
a
©
®)
I

45 .28

@

55 318 ) S o
aligs A @

.-EB

@ a3l 3 B
22 ,@
:
25
50
@ .
da QB8 Jilas
€
g H b P 3,1 e Gled o b 2o o (1) S
Sow ) SBy3g o 3 bl (255 (V) Jgu
o o & il i
L;)bL:..m ‘5>|).’>u )—UL W;‘a) 0L u“-‘”j)-’ gSL‘b JaFAAR
(Sig) (C.R) O3S )
feeed IV YO S yo Sl caks SO,6 ol L5
e AAA s ooyl 2l 53 65910l Catd G slad S5
JLERR yna -/f- S o Olylasl ppled Joss 550
e /A AR oyl 50 syglel p pled Joms L0
ofee VIAA <160 S o Shhasl eyl gl o sglol 5
rizrad g ol 03335 o0litl Jos (sl 4 Sl 15393 b ol seil 4 az gL (V) Jgar 4 axgily

Ol 5o a8 vged blatul Glgs e IS jsbay (g)iSle SYoles giluoe ;5 5 mle S (oS Jsol 4 azsi L
Joline S o Clladl  plegl Joosi g S e Ol p Erasd o6 Sl peitan pud g s Sl 90 58 (92 Joe
b G Ll oyl 2l 50 )9l yeiie 5 00 S52g (655 s o Sl bl (g se sl 0 (3158
AS) 2 (g (398 Ard s oy sanil S ya Ol plegl S 5 S e il Cadd SO sl b s 5
ok ool pln 5 6pslol e 65 (milee b pleel Jeow g Conasid SO sl ulul S pe la]

.oo)fsa \.\.ul.s KPP

VY
‘f’f OL'HM.PIJ ‘Y b)m aY O)’é



ol aolilad
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

A
06l

SN
C #12

Sem 55 SBG )9 o 35kl (295 A Joua

¢ ’ oads o lasbiwl lade '
& loline Sy L Chegsy sl s
; (g5 ) 556 < p2)

(Sig) (CR)

e £IVY -0 S e ohhsl pcgans S olyl 5k
feeed VIvY AT oyl 53 Syglol p cased SO olal LT
feeed AR “If- Sy ollasl p pled Joow 56
e P13 AN ool pln 5> il plapl Jams s
feeed YIAA <160 S o ohhsl 5 il plp o syslol b

Sl yrogh e e o oy, soled 45T o co ylid ool o laliul e )5y Jdos gl (A) Jgo 4 azgi L
Sl S ohlasl 5 s bline 5 cate il coased UL sl dal ils e BB g 598 sl culps g 00
Coaseis o Sy Ll a5 ol ] Klo a5 (e o0V (g bl mha SV Sleu Cand = X0 5E co o)
MLEL“&;)"S RE uLu.d aS o(v.e 00 6)‘&[.6.’.&6‘4.»&‘va Ls)b.?uﬁ«ws‘fa J.u‘l.:wfo) O)‘Q U”)"‘”" ﬁl).g
S o Sladl pite 93 50 p (s jloline 5 Cote U 55 plepl Jeo aims 3 5l o 1) 08 (551 b alige S5
Comnd) + YA 55 6y9l0l p plel Joos f_,ls 220 ilEl ) S e Ollhasl &l o YL plel Joms a5 el o] 51 S
el o 99 ol Jbolias g Codie bl | sasmoylid a5 el oals 5155 (20 o) (g loline e FAY Sl
S S 0 00 586 0 p8) 3ls S ye Cladl 2alS p (lissd 5 Cate byl ply 0 syl waledy
2 GrweS Ollasl wi)ls 6,0 (6)slol maw a5 ol 8l aS sms o ylas 4l ol (roe v o) (g ol o VLAA
56 g0 5o alel oo 5 Caaied oL slul 45 wms oo lis gl cpl (S sbas 0 o o S e b agalee
“X“SLS" LQ)‘ 3).41 ul)'a..a‘ ML{ 90 (s u.,.m uu).».wl ).g‘ﬁ 5o Lg)stTAU 9 JJ)‘O Lg)gigu 9 gj).o ul)la..a| 5 ‘5)|~>L;.&A
WS oo SaS gt gl Jlaelay aS wsyls JIE e e o) (YL e (gloloe e jo 0ol 5155 Laly,  coles

ST axola 53 Cuvasud Sy U Sl (A5 (3U) 5 Sty 39 (SIAigeiSS (F y903T () Jgua

& 0l ey ooyl Jao Foa
SIS
o st Bl il gl Slee Gyl Sl Sloss
48 “IVO Yoy Yy
& o9l bl glao Lol Jgao S5, olaf
solylas o caotl
o lo e Sikee & fsline ohes 095
FY- I8V -IBY YRR 2% VeV E
Ve

‘f’f OL'HM.PIJ ‘Y b)m aY O)’é



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

o

=el

SOAN >
By 4U s

ol a0 Copait b slal (pos: Loy o 51 YL S e

025!

g sl sV Ll s SS 5 g03] Jgaz o easliansdy (g loline s lude (92 (V) Jgoz 4 4z Ly

S olel e sz K00 Sole 4y g ol S SmsS 00 sl 3 bl 5 Sl e A0 Hlaebl L lade ol
axala ;0 Coased SO LU olulaS @8 5 ass e oo« (V.4F) o jlailinl 5 Slpme cond 51 535 )5 s (Ve N Ll
oils 51 a5 Sl YT L ply diges olesST (1aSles a5 ams o L yge)] ol gl ol Lalgie a5 YL (s,Le]
G935 oline Sglis Sy (g lel Blowd 4 55 gl ol g Censl 0 b I35 banagte 9 3 5VL - .OY G L () axel>

sl 00U
ST asol> 3 platl Jood S (351 Sliwty 53 SHigeieSS F go3T (1) Jgor
S 0905l Sheost Glao el g
SR
5 Jadliasl Bl ol (gl Leas 3l Sile sl
o[-0 A4 Y/OA Yy
& 093l Solesial slao T Jso gl oo
[omly o> gl oo ) )
wolyl a0 | RPNy
N Loy Silio s olix Y o7
JEA--IEA 1oy RV Y ARVARS
Solel axel )0 plodl Joow (04 Lawgio 9> 51 5YL e il
09

Gl e or e eV Ll (la5503SS 5 903l Jgo j0 eanlcawsay (g lolie aws jlade ez (V) Jgo azg5 b

e 57 S Sle ar g Sl 5 SasS 0 sl slalind s Gl a5 A0 Gleebl b jlade ol
5 plel Jomss a5 28,5 a8 oo wenl (1.88) o lsbinl g Slymw Cos 51 5,50 s OVAE)L plp 5o el
Sl VOA L ol digas olusST 1 Sile a5 0o oo Lt (9030 ol gl ool Liwsgie 9> 51 3VL (g bl anal>
S olel Llod a4y 55 ol 1 g ol 00 3155 Jawgie a5l 5YL < .OA WS L (V) asmel> 5l 5l aS

ol 00 U’“)‘)f )‘QL»J.A usLa.v

‘f’f OL'HM.BIJ ‘Y o)l.o.& aY O)’é



Lsole dolibias
" 990 S e 50 o8 (s ,ST,

Ao The scientific quarterly of

[
06l

o 7 A
Sl s

New Approaches in Public Administration

ST axola 33 v sl 1 30 539T W0 (A (b)) Slwly 30 SINgeiSd (F ygo3T (1)) Jgua

S 03] o glaolel Joor
IR
> Jailiw! Gl il glas Sl 81l OSleo slases
“IVA YISA vo/rs Y\Y
& ool bl slao bl Jgor S sl
solylas o ‘g0
N PRI & oline > o
Yo/ ¥ .
YOIXS efeee Y1 VY00
YOIy
ol el 15 oyl il 3 6ysfl g alugie a5 YL R
53]
)

g ol vV Ll eSS 5 gey] Jgo 50 edwliewsds (5 lolae s Hlde ez (VY) Jgax 4 azgi b

55 oyl e 93 K bt 4 g el 5SS oD sllas 3 uilid 5 Sl i ¢ 20 Slsabl b e oyl

1 i sl 5 63l 45 85 Azt g se el (V.AF) o kil § s e 3 555 5 OTY.OD) L s

5148l VO L ply dgas olaiST ke 45 ams oo oL (9031 o) s ol lagie 0o 31 5YL (6 Lo anal>

Eoglis S el Blod a5 Soglis ol g sl kb3S Lamgie o 51 YL YOXE S L (D) dnely uKileo
el 00 555 loline

SabT arl> 43 5 o 1ol (5 b)) Sl 53 SlgeSS (F 1903T 1Y Jgua

S 090yl sogs oo bl Joox
) P00
8 laitent ol glas Lexo Sl Ol slass
N VIVY AYOD Y\Y
& 03o5] bl glao Lol Jgor S e sl
oy o> gl s ] Co
6ol as o ‘4903
N L e & lolies s o
VA= V/FA VYO e ey YA Y/
bl dmels 55 5 o sl (o9 Livgie 4> 51 5V S e
QF)

g el vV Ll (eSS S ee;l Jgo 40 sawlcansay (s loliae b jlade s> (V) Jouz axgi L
L ply o oylel Jlade gz 500 &ile g Sl 5SS + 0 0 sllas 5 laslinl 5 Slme gl 51+ .20 Glaebl b lade

A
‘f’f OL'HM.PIJ ‘Y b)m aY O)’é



Lsole dolibias
" 990 S e 50 o8 (s ,ST,

Ao The scientific quarterly of

[
06l

o 7 A
Sl s

New Approaches in Public Administration
JNAPA

YL glel aral> j0 5 e OllaslaS 8 5 ams et e wenl (V.85) 5 lailinl g Slmn Cand 5l 55,5 5 (V.0))
L (V) anmal> nuS5lo 5148 Cadl AYO L ol diges  oletST nSilie a5 ams oo (yLis o905 0l s .ol lagie 2 5|
ol 00l 5,155 jlobine gl G (g lel Blod s 55 glis pl g ol oo 45,155 awgie o 5 5YL VYO s

o i 43 91 g3 (S ki 1) 51 Slinly 53 (1957) il g Jakexd (903T (1Y) Jgua

ooy 4 chw Sl Szl s =
6)|Obm F )l.:M U
I5¥ YYD Yo gl s
Jlo
- o ol
Jolias Sglis gz poe .-q Y/¥) “IVA Yioy Juo F By o
&_A?w
AIVYY YIVY Pl i
Jlo
Y Y/0V Yool s
Jlo
ol Sglis g2 pue “IYA \IYY /A Yior Ju £ Lv ol Jas
155 Y/vE Fe )l i
Jlo
YIVY VoIPt Yo g s
Jlo
. . rn SH9's
Joline Siglis 849 poc <IEA JIVY YIVY Yorf Ju sy J ) |
oo
Yior VE/R) Fooj rin
Jlo
\AY AFY Yo 3l s
Jlo
Joline Sglis 525 pac /oY .I9¥ Wyy AITY Juo T EYe U
V¥ Y e )l i
Jlo

S ol layeine gl (1) g S Guilly Julows (9051 jo lolins s (57 (VF) ooz 4 azg L

PS5 0 oyl (gl o 51+ A0 bl b Sye Skl 5 ol pln g0 6sl0l plegl Jood wtopand
2 Gl epleel Joo opand S slal slo prite (QluitST iS5ls 4 0500 blitl Gl e el 00 (3155
Sl slasl (glo o ;0 (rw ey 133,005 (g loline sl FoaS b ke 4 255 b S pe Dhladl 5 il ol
S Y (s 53 e S, ol 0l b Hige S po Ol 5 ol ply 50 ()51l plesl oo aepaseds
outs (3)l35 Jlolins (g)lel Bl 4 Lacglis ol iy ol ools (olaist o554 |y sy oSl Fomly i
ol aiz e sl ools (plazsl 0 @ 1) it (Sl Fiml i 4 S VL (i 50 pla) Joos
Foml e & Sl F0ml et 9 Gl 2le g0 Gpslel cel sats IS bl gybel Bl 4y lacslis
s el oy 5155 Jolie gyl Blod 4 lacglis ol diz s el ool platsl 055 @ |, o i peSilee

A%
‘f’f OL'HM.PIJ ‘Y b)m aY O)’é



Lsole dolibias
" 990 S e 50 o8 (s ,ST,

Ao The scientific quarterly of

[
06l

o 7 A
Sl s

New Approaches in Public Administration
JNAPA

Llod a5 baauglay ol iz o cawl ooy plais! sg 4y 1) (6 iy (nSlos 505l i 4y Cd Sl (a0 S 50
NI PR WA w)‘; )‘\)L»_LA 6)La—|

IV il o 4 4255 ) g 3 Sl o (3 ity 50 (195T) Wity Jubd 05T L(IF) Jgur

O3] o claw oo Sl Sl
6)|&Lm F )l,}.:.c B
190 Yy Ve s S
Jlo
Sl 357y pie VY Y/9) You
g8 979 £ XA /20 Copatid 3,6 ole
Jobiae Jlo
Y YIS Yo il i
Jlo
IS Y/YA Ve 5l aS
Jls
S5 3525 pe SJAY Y5t Yol
S8 o525 o .
e Y/ op | Jaos
Joline Jlo P
-10F Y/vY Yo i i
Jls
Y/var VE/£a Ve ) S
Jls
S5 0y e YiFo VOIPA Yo L ) @yslols
9w 09T 9 P e YIAY P LTI
YIYo VOIYY Y- 5 i
Jlo
\IAY AAA Ve 5l yaS
Jlo
Sl 352y pe \Is$ A Yo
e YRR NS S o sl
)LbLLv.A LJL-.J
VYD V/a0 Yo ) i
Jls

S ol glayeiie gl (1) ygms S Guilly Julows (9051 jo oline s 5z (V) Jgazr 4 4z L

sgas bl g e winsd 0dds 558 iSarsS + o B o ailinel (gl o 1+ A0 Hliabll 5 jo lladl g s
ol Dol ;S0Sy L IS aliles piie 4y 4295 b S pe sl g Cvased SO6 sl sl st olisST 0 Sike a5
Pl 53 6lob g pleel Jeos slayiia slp (I8 g o byl Jubos oai] 50 (s lolins o oz Lol 15l
eSils 45 sga5 Ll Bl oo ol o0 U5 28,5+ oD o ailinl glad maw 3l -2 Glaabl b u il
Ot 155 (6 laline gl RoaSs bl Akl i 4 425 b ol ol 50 (6591l 5 plepd Jood sl yeiie LS
B ol Rl 53 6310l 5 pleal S 50 Wlosgy Jign 5 ya Clfadl 5 Coadid o6 sl (sl e 50 1S el
Se5 4 |y (g (Sl Sl S5 ale 4 coed YL IS ddle o Canased SO U olul Ll aiila 6 ol
elailogs 4 |y (g tin 5SSk Fiml LI ablo & Cond Fomly JI Al )0 S e sl .cul sols olais

iz Sl ools plaisl ogs 4y | (i (2Kl 5oyl IS dale 4y cand YL IS il yo r:Lg,;l‘_}:.:d.w\ ools

YA
‘f’f OL'HM.PIJ ‘Y b)m aY O)’é



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

s,
2
S ol JNAPA
)IS A.DALMJ A Cand )Ju».)l.ﬁ )lS A.C:JL..» ) w).».w‘ )_\‘).: o 6)5—‘u14 RGO PR WA w)‘)f )L)L».’.A 6)Lo] Ll LY LQA_JﬁLQ: U"‘
el o )55 Joline (g lel Blod 4y lacislis ) aizys el asls olatsl 053 4 |y (gt Sibe omb
‘J“WQSQ Lg)jo)‘dq‘ ‘505 éﬂaﬂ )Q aS wls 05; A )| w Ls dw MLM 6‘): aS col ‘5»5,9)1 LJ.AJ.J).Q Uﬁ‘)]

858 ooyl Jaiae oy (saas, s ools 1l dwlxe sl 40 9015 o 1,3 ooliiwlsge

G K330 el s Ao sanady Ca o8 90T L(10) Joua

a5, Olee Cpazd S, olal
s loas,
v \/IVE (T
v Y/vs S
N v S dnsl>
Y\Y -
Yy SloSwl G jlade
y sl az o
ey $lsbine gl

U’"‘ )L)LL.LA ujLﬁU 05?5 P
loas O] aomls
=)

Gollie o o (o2 tuased S sl slaadlie ganas, )0 e 8 eyl (VO) Jgor mls 4 azg b
15y oSl 45 90 blitul (g oo cenl 00 5SS+ v 0 0l sl gas 5l g 035 co v ) b ply
1 05l 4y i s 5 0yl K055 b (g foline glis Capased Sy, obal glaailze LasST

et glS Lo
S Aol
- ~“ ES 095

plott Jooi sloailio snisaniy g oo (3903T.(17) Java

s, e, oSke plesl S
Y VAR cely g S
\ \1id S S
Y VO Jo bl Jls
Y\Y Sl
V0 /0F FRMPETI
v @il a0
N ol s
va

‘f’f OL'HM.BIJ ‘Y o)l.o.& aY O)’é



Lsole dolibias
" 990 S e 50 o8 (s ,ST,

Ao The scientific quarterly of

[
06l

SOAN >
C #12

New Approaches in Public Administration

La:d...s) O )Lbl...'.a thﬁ 39> uyoj L ve)

co eV Ll bl g e ez talgl oo sleadlge (goiad; 10 ey B Gse3l (VF) Jgoz 4y axg b
Sailie HLuiSTas; (Sl 45 590 bliiul lg5 oo canl 0033 155 5 SsS + 0 0 o liliul slas wdaws 5l g 039
a5l 4y a5 a5 9l K0Sy b (s bolins Dglis plea! Jos

cely g Sk .Y
JoJbre file T

oyl iy 38 59Tl SAlde saady S o B 903 T.(1Y) Jgua

USRS oSl ooyl e s sl
[EY
\ Y g WE
\ YIAS e
Y YIAA S5
s VYD RV
Y\Y olass
YAAIDA oSl 5 e
Y 6ol ax o
N ol
oas) G jloline gl 5925 O3] s

gl Jlade 9z 1oyl pln 50 (6yelol Gladilie uwas, ;o em b gesl (VY) Jguo @l 4 a2y b
S 05.0;’ JoL....H..J‘ u‘ysa ol o..\mw)l)f ).n_i_’>95 LAY O)LDLH..J‘ LSUQ} c‘a.w )I 9 00gs *.* ¢ o Lu ).v|).> LS)‘\)L;M

Sl )
T
Sl LT
Sos L€

I o ool Gbadlge gaiddy e on P ugeiT-(1A) Jgu

sl 4, oSbe S e ol
loas,
Y AFAN ooy 5l ey
) YIVA Sslorz 9 9,0 3l b
£ Y/$A S o 4y bgyye IS4
/\ L]

‘f’f OL'HM.PIJ ‘Y b)m aY O)’é



ol aolilad
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

, o as
el

SN
C #12

B oSl S o ol sl
e,
Y YIVE g (Saize A8 Hloj 5l ey
5 Y/Y ool 5l
Yy Slows
ARATARS Sl G5 lade
¥ 6ol az o
oo Solobins o
sy e Jlobine Dol 3525 0903 4

b ply gyl man jlade sz 45 po Clhsl lo adlie goiuas, ;0 e 8 sl (VA) Jsoz mls 4 azg b
ST 45, Sl 4 Sges blatl ol oo el odS )5 35 KargS 0 0 o hiliul slas o 5l g 03gy + v+ 0 )
plaslee 4 iy a9 03,1 ,KaSu b (g blns Dyl S o Clihsl sle adlge

Solow 999 5l oy )

olisS Sy 1,35 ooy 5l oy WY
oo s T

S oy bgyye IS8 L E

saigl 3l oy .©

S5 4 g L
asle ilize Jolse 5l g 08 oo il 05 lajlisy 5 (Swj p wstszs SUS 8 lyiew Spe sl
(Siiebogs Jald) Sl Cuatid sla Sy Spdyee pb poladl Lulid b ablie oUl5 5 (teasd lo Sy
Ol plp )3 B oS (oo S8 08 4 pleel Jood a5 (Jlo 0 it Lo S pe Okl Gl L (SLgSole 5 peadslSLe

Ao lis (6 i Cueglie el

Rani |y plaol s Joos 5 Sl i gla Shg shte DI Wil oo qrie (il Jale S plyieas (55510l
i 5 5 e sl Lals Gusl 45 sl (65,5 axlllae Sy «iagly ol ams malS | S e Lkl 5 63,5
ol s ylel analr 351 50 000 Waools (551,35 (sl Slawe 5 (otalony 29, 515 oniplnil oy slacadlye slaion
SRl s b aiged oo a8 Sl VYV Lo o e (90 slapbiw Lo o3y slacadle slaisn jo Jols o5 ol
ol oo ,sSPSS Sample Power

A e lealdes ploieay | ohg Sudlie Glaidn 5 (ed laglivle cslal> eniz SladeS S aiges b,
6yl 5 plapl Jans ciemaieds (o olasl oo yo ol o yinn (ladelidi Lol oMbl (6,510, I3l sl azb
Sl aaes Gl Sy hmogs Lol Gidu o aileas JlssAMOS SPSS gla liéls 5 5l soliiwl b aesls .ol
GySsalsS lagygeil Joli Lzl Ll is wledd dios s Glool 5 :Sile diile 635 0 slaolol
sl CEM) (g)lalo ool Jao 5 ool (50,8, Joto doodls o5y Jloji gmyr slyr Shig gyl 5 i yoo]
a5 el oalosliiul lgiowe jltel I (g S ol Il el ol ln g cnl yo ol oyt ol Laily) (25
sliged Jliel g 590 Jliel il Lol g 90 ol

AN
‘f’f OL'HM.PIJ ‘Y o)l.o.{:a ‘Y O)’é



ol aolilad
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

, o as
el

SN
By 4U s

JNAPA

ol 00l )50 Lol (oLls w0s,F ailal Koo 5 Lasaly sl b s ol (o 3 s 35 Lisin ol 3!
W o po yaesl (g, cml 5o el saosliiwl dslidw p UL s gl 1521 (6,55l a3Ls 5 Joles LU 5l g
OB S oS50 glagealy )5k U sl a8, ey (g5 0slul Il izl )85l padls o isies Olsrsar 2 ()8
Sl e VY Sz S sl @l 2l 09,5 GWT e pd Ghgiy cnl 0 (V) Uiz & azgi 055 b)) IRl USTL
5 Jailiasl a5l YL pyolie ol dad el 00l 3155 ¢ VY Sy Shlasl gl g 0 VA gyslls gl o YV plogl o
(V) oo & a2 g5 b ool gy i Jlozr 0 (homiow 50 dolidew py J9:8 LB g conlin (b osimdyLis g og V-
ol 5t odle s po azindy IV 5l YL ol 5 engs itie V U e 5l T e a5 cews ole (CR) 55 oLL
EUTRILE SYLAVE e as axals JLeblg 03,8 (Byme [Kan 2y, i ol ‘)AVE e Y 5 Josd
e oo ol 1) Jed BB sl Son

ooy TYA Jolas 8 08 48 sl (Sl gy ol olisSnaly IS 4kl i3 355 (1) Jsor & 25
VY Jobeo L YF 5 JLo Yo B ) e 0oy SYY Jobeo i VPV (Lo Vo 5l a8 IS il oo igsy ol boSely
odnlive 3 bd jloged jo (ST Sgo a4 bl cpl foizmen ailosgy JLo Vel sa 5 asle gl 5o ws e
e, VAA Jolao 135 FY a5 coil (Sl gl nl GhsSSuly (o Sl @8 (F) Jgoz 4 azgi b 005 s
FolY:e cwog,S 0 0o, PYY Jobuwo ,a VYO wilatils j1,8 Jlo Ve 5l 2eS cw0g,5 50 (idgh onl bl
Wlosged i 138 Jlo Fe 5l man |y 095 s b 2o ,0 V2D Jolee La8 YO 4 Lo

Sl eilie D) Jpazr 4 g b 035 om eanliie 5 3 fogei 3 SLS Dpo 4 @l ol et
oo sl + YO JLe ol § TOY :Silos aieds S slayl juicie gl 20,5 518 sgzd B s 4o Lo jiie
3 B gl + V5 xo Bl 5 TOA sl plae] Joo poiho ol logily 53 s (lavos 5 gt Joles
5 Syslols VL o Tl VAT Jliee Glawl L VOXS Lol sl 55 6yslols ufilee oo o Lt 1) pleal Loses
1, e olas! laugie maw VYT JLae Bloeil s AYD 5o Cllad] oSl ccales ) ol bagealy 13 (oo Slovod
L5 Sl b 5 i prash 5,5 5al5S slasse] @l () Joir a4 455 b amoon ol o8l a5 4o Sblogi L
0l YL b piis aen (sl 903l 55 52 (g loline s 1 sced oy gy slayeine (ool qujpi 45 wes o
]

g Bose3] polie oS ye Olsl 5 il ln 50 )slol sl e ciuaseds SG6 olal gloyiiie (ol
Iy SG el sloygasl 5l oolawl ooy my a5 yogr Jloy cpl sl Waosls as 565 g0 Jlo i (i dy oasmo lis (6ol
245 ZES A Gl s sl 303l @l g (V) Jgaz 4 4z gi b ojlu oo (See gam )bl sla el sl
el loline S o Ohlall p plel Jooti g St SO olul e f g padiiane 5193 58 ¢ (o) 20550 Ja

ol 53 S (len S0 plsieas oyl ply o 6Tl e 5 al (5,5 ilin g2y saimplis Ll ol
Lo 5 o S, byl bl 33 5 po Shladl aSyl s s and 8 ol by S o hos Fye Slladl y ekie 5
L5 kel (e 55 Jlod s (A) Jpuz @ 4255 Los S oo 0l g oo (i )5l 6,5 omilo b plee!
5 St b Cpasid S U slal o 698 5l Gl g bl gl sle e i Laily (ooles a5 wo
ST a5 Lne ul 4 0 )ls (FD uy0) (sl 53 sl 5 (Y0 0) Spo lladl g lolins
aips il 65Tl s o e sl g wilys oo S ) Copasds

ezmen S (4 X Cuyd) sl g (F o) She Ohladl p sjloline cute S plel Jeos
aS wad oo yLis @l ol o S Hebas S o SaS S ye Slasl alS 4+ 00 5t oo b el ol 8 spslols

AY
‘f’? OL'H.M.!IJ ‘Y o)l.o.{:) aY 0)96



ol aolilad
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

, o as
el

SN
By 4U s

JNAPA
ShalS )3 e i (5510l 5 0l 65510l g S e ool e BB b plel Jeou g casd SO L ol
LN I N PO TP\ CEPr I SUWR KV-INPL RV XS B AP~ CEPONTE S a o951 =l Q) Jeo 4 axg
‘Q;‘)JL..» el VAP L‘?"):U Conand )‘)_uj));).u AR ¢ Lv ).3‘).} =) o)LoTw‘ YA d‘)éL&Ms SIRNA L‘?"):U GE.NJI.AS
035 T.OY wigad eS| 5aSils ol Lansgio a5l 5YL (g lel dnala 1o s S5, olayl 45 )5 amsti oy oo
25 O+ Jsaz 4 azgil . Conl oad (3,155 oline oyl sl sl ol g Conl (¥) amolzr 5uSles 5 5V + OY aS
aS uﬁjf Ao U‘?"(SA su_v‘)JLu el VA7 ‘53‘)_7u S )‘)Jsj)).' 450\)9.3 IR L: ).:‘).' LS' o)Lo] cw..mbw‘ <0
anolz (yeSilie 5l YL+ DA 4S5 o35 T.OA wiged laiST 5aSls el Lansgio o 51 5YL (gylel dnale 4o plool Loz
ol 0 U’““)‘)f )‘\)L..v_o 6)Lo] bl LY usl&u U"‘ 9 Cnnl (\N)
ol VAP @‘)Du S )‘ ).vgf)).» as 09gs \YY.00 Lv ).»‘).; ‘5: o)LoT ‘u...._‘x.o.bw‘ <40 6)&[.;;.@5 SR ‘:‘JDU @4&4
b ool 0 )55 loline (g ylel Bl s sl oyl 5 cansl (B ) ansle uSilis 5 5YL YOS S 035 YOS digas
s 5] 2aS 48 el o) b gl g loline e 45 ams e Lt (GM5eiST 5 30l @l (OVF) Jsoz 4 azgs
‘U"‘)”L"’ el ) .AF @‘)Du M)lf;f)fdooy AIRAR] L:).")) @O)La—‘ ‘le‘ﬂa LS)‘\)LAMﬁ SIEEA (5")'7”
d.foby. AYD d.:}.o.i ‘51[“..5‘ wi)L..A | .‘amg..ua > )l ))YLJ G)Lza] =LxAL> B j’o ub.‘a.o‘ aS MS; Ao u‘ﬁ.:sc
25 OF) Jodz & drgi b sl o o155 lolins (Lol Bl 4y Slis sl 5 sl (V) amelz il 51 5L ) YD
5 o o as] g oyl il 5o 6,5l colesl oo ciomarieds 5,6 obasl (gloiio (gl (i) byl Sy puily s ks
sbas o piie ol LS| eSilio 45 el pl Sl sl ool sl 0 3 55 (g loline phans 45 amd o LS
olap] S 5 ey (K5 ol iz 10,005 1o yeie sl 2 6y cyms § )5 555y ke 4 Az b (s, loline
2y 0 Gglol (imed it Jboliae gkl il lacglss ol s o lis 1) (ot uSile pYL i o
LY 4}9.1 L» oloanis U")‘)f )L)L.x.o ).u Lbung w‘ Lol Ld..s)ld LSJ'“"‘"‘*) u.»..i".o«o ;U’“’L’ Oyt jO ijA u‘;'a.a‘ 9 U")‘*""‘"
5 it (o5 olal (gl (6 yloline o 45 wms o Lt (1) 48, boSy Ll b osej] @l (VF) Jgam
)_.?11.490 U" 1 oy U"’)‘)f LA )‘ )JS))J 6)L>L;JLA c’a.u ‘U")“““"‘ ﬁ‘ﬁ 3 6);&7)[3 9 'ALQ,J‘ J..o.?u 6‘)? ‘JJLM o
2 aS Il s )l 5 e wljasl g caased o6 ol s g bline b S able (S sbds ) (g oline coglis
W5l 6 YL o Slee iy IS amluly ol 31 o slgol oot g Coased SO LU sl Lol 656 55l plgal Jozs
il gl aiz o ied o oLt ) (6 VL (eSilee S IS ablaly 081 )0 (5510l 5 S ye lladl a5 Jl> o
Ol Sz S, ol sleadlie ganas; o e ® ool @S (V10) Jsor & azgi b o Jbolins ()Ll
Sholias Sglas 0525 51 (Sl ol pl sl « 00 glas maw 5l peS aS canl e e oV L ply 6 blias maw 45 sas oo
Y (6 pawdnal Y ‘Mjlﬁsu 2 asleads G, S u.:‘ G badlgo (wud g el raalgo Lgl.am.fj) u.».i)lﬁc B
L nlp s)loline g 45 a0 o Lt plapl e gloadlie (guisasy ;o ey b (303l @S (V7) Jgox s a2 s,
adlie sloas, (2 Slo ;o Jbolias Ggldi 0529 51 (Sl mls cul . cwl 00 lhas maw 3l 2eS a5 conl oo w0
Gaxg b o blBe Plas Y el 5 SU6.Y Sz ) raibad guindd, O a0 pl 4 badlie o4 ool

AY
‘f’? OL'H.M.!IJ ‘Y o)l.o.{:) aY 0)96



ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

, o as
06l

o 7 A
Sl s

JNAPA
L ply syloline s a5 0o o (yLis il ol 50 (55510l slaadle (ganas) )0 ey b (y5e5l @l (V) Jgax
el 20D gl a5l peS aS Cl e e v e
Gdd ;) Oyge pla badlie oy 4 culbbadie slaad, (1 Sle 1o jlolioe Sgldy g2 g oaims ylid gl ¢yl
leadle goas, ;0 reds 8 a3l LS (VA) Jsoz 4 azgi b .Cdom (S, l5.Y o o hs5 Y oyl ) radloas
F ST mls plicwl o0 glas maw 5l oS aS culee v eV L ply (g loloe maw a5 aas o lis Sy Ol sl
59,0 3l oy Y rload (guisdls ) O ygo ol @ ddie (o 4 ol adlge sladas, Kl jo bolisee glad 5g>g
o..\.u] )I U’“”)J .0 “5).41 QO Joy).n )&5‘ ¥ O )‘ U’“"f Y gol.';95 k;d—’)ﬁ ‘)..\f UL°) )l Q’“")" Y ‘(5)LA.»J
S5 S 5 Slele o)l p T Sl 5 b Grast Gla Ty are) o a5 it Slidos
e ol 5t Czarna & Zajas (2018), Schyns et al. (2022) coul ails ol yon 0 1, (> gl wadplx!

Lo o o Sy cnl @ i axgi a5l g aBly )5 Lulsy 5 Glejle byl » coasd 6 Gl S
i s Sl San S0 sla Shg o] jo aS axsley dalpd o,y Grover (2018) « ilis jo .08 o oSG LS
hie 5 et Ll Wl e Sl Lisp aiile a0t o (gl piie 45wl oo Lt 5 S e baslele by o3l
ob3 9, » Amiri Tehrani & Barazandeh (2024) .o %0 o 5l -aims 3 56 cos |, b Shy o
len S plpiedy s (K2asl 5 a5l (F055 SukS p Sate u3b )50l 5 pledl Jeos 45 am0 e lts Jalie
S o Jos alayl, ol 5o

S pse ol g Kol Sasd sla Sy Sl 5 o Slhdl oy 4 aS Lol g @l b mls ol
Se ol Gpslel g witn Lo S pe hldl I Caasd SO Gl SRy (Eeiod (nl o el Lul e
a5 s (pl osadlis G g0 2 (IS ysbay e alS 1) b iy (nl sae Ol Wlgiee (ke el
(J e o Ll aaaly ansls 31 oy, codls 5 (S5 kS shte Sl allg oo OB Srasd sla S
oS o a5k beazdly ol oS S8 e 0l ) 2alS ay asilei e alegl x5 (6,510l asile oilos (slb pie
S o a1y 05039, (Fjg (ad it glaaree) 5 )T sl g (ass Gla S 5l S

iz 3 05 bl 5 2B @yl anala 55 a8 (oo ol lacasgazs S| (S Gk glacysgass
alizes slacuaer b (b loog,S plo | @l Conl (Sen a5 coul g5 (Ao slaglow)log oy ol
cloix! slaguly J.ul) Ce Gl (Ko aools Lg)jiéo? Sl Olarsay aaslicos 5l oolaiwl pizmed 02 puend
5 sl bl aile ;550 sloyesie gy pos (nl 2 ogdle s 1alS |, m s cds cuiiinla 9 9,5 )8 olhae
9 e BB (] 5 Cudgaze S plyiea Wi oe (Sratd sl S 5 S e Shlasl T b sl

iz glacarez I 5igste 5 555 Glaaise 45 25b ce sy o] Slidod gl Guion glasliiny
350 oyt smizme T S 4 (g emeni LB @S U, )18 gy o500 il Jeline jo (U5 9 ooy ol
Luly, nl e S0 4 Wl oo (seasd o S 9 S pe Shladl p golaidl s elaixl Lelse wile Koo slo i
Poes 5 Pl slacs iS4 Wil oo Gaes aslas sl 4S5 sla g, 5l eolaiul (opl g ogdle LS SeS
WS S8 Glegoge opl

A¢
‘f’f OL'HM.PIJ ‘Y o)l.o.{:a ‘Y O)’é



ok doldlas
H9d S e 53 95 (s,

The scientific quarterly of
New Approaches in Public Administration

L
EhLlgls

SOAN
EyaC s

References

Amiri Tehrani, F., Barazandeh, A. (2024). The mediating role of cognitive dissonance in the
relationship between ambiguity tolerance and resilience with quality of life in married
women. Seventeenth National Conference on Law, Psychology, and Social Sciences,
Shirvan [In Persian].https://civilica.com/doc/2072609 [In Persian]

Craib, K., Patterson, S., Laborde, S., & Allen, M. S. (2024). The dark core of personality
predicts mate poaching, jealousy, sociosexual orientation, ambivalent sexism, and
attitudes toward sexual harassment. Personality and Individual Differences.
https://doi.org/10.1016/j.paid.2024.112667

Czarna, A. Z., & Zajas, A. (2018). Dark Personality Features and Employment (pp. 1-12).
Cham : Springer. https://doi.org/10.1007/978-3-319-28099-8 2094-1

Christensen, A., & Sullaway, M. (2023). Examining the effect of the dark dimensions of the
personality on the dark dimensions of the personality. Unpublished manuscript, University
of California, Los Angeles

Connor, K. M., & Davidson, J. R. T. (2003). Development of a new resilience scale: The
Connor-Davidson Resilience Scale (CD-RISC). Depression and Anxiety, 18(2), 76-82.
d0i:10.1002/da.10113

Eghbali, S., & Najafi, M. (2020). Emergency Nurses Job Satisfaction Prediction Model:
Personality traits, Resilience, Emotional Expression and Ambiguity Tolerance. 10(1), 37.
https://doi.org/10.5539/JMBR.V10N1P37

Grover, H. K. (2018). The Upside to the Dark side: An empirical investigation into the
moderators and mediators of the Dark Triad and work related outcomes. Doctoral thesis,
https://discovery.ucl.ac.uk/id/eprint/10063615/

Iftikhar, K., & Iftikhar, R. (2024). Dark Triad Personality Traits Impulsivity and Aggression in
Adolescents. Foundation University Journal of Psychology.
https://doi.org/10.33897/fujp.v8i2.519[1n Persian]

Jonason, P. K., & Webster, G. D. (2010). The Dark Triad: A 3-Factor Model of Personality.
Personality and Individual Differences, 48(5), 502-506. doi:10.1016/j.paid.2009.11.007

Khajeh Noori, B., Moradkhani, M., and Barati, S. (2018). A study on the relationship between
lifestyle and social identity of women (Case study: Women in llam city). Social Sciences
of Ferdowsi University of Mashhad, 15(1), 143-168. doi: 10.22067/jss.v15i1.48890[In
Persian].

Lim, S. A., & Lee, J. (2020). The role of couples in similarity in terms of personality traits and
emotional maturity in marital satisfaction. The American Journal of Family Therapy, 1-
16.

Mahin Torabi, S., Mozahedi, M., Sahabi, A., and Mousavi, S. V. (2011). The effect of
cognitive-behavioral training on moderating irrational expectations, emotional maturity,
and marital dissatisfaction in women. Journal of Behavioral Sciences, 5(2 (Serial 16)),
127-133.[In Persian] SID. https://sid.ir/paper/129754/fa [In Persian]

Nuzulia, S., Prihastuty, R., Sofanudin, A., & Farras, T. I. (2024). Do People High in Dark
Traits Have a Better Life? The Role of Dark Personality Traits on Objective and
Subjective Career Success in an Indonesian Collective Society. Journal of Educational,
Health and Community Psychology, 13(3), 805.
https://doi.org/10.12928/jehcp.v13i3.29416

Rasouli Moghadam, Z., Salehi, S. (2023). The mediating role of death anxiety and COVID-19
anxiety in the relationship between resilience and illness anxiety among nurses in Tehran:

‘f’? othk\ﬁ-!b ‘Y O)LM) cY 0)96


https://www.google.com/search?sca_esv=4ab666ac1a92460f&rlz=1C1GCEA_enIR1095IR1095&sxsrf=ADLYWIKUfeB7XGrZN8UaE3gzW4A5rNZrWw:1728358462638&q=references&spell=1&sa=X&ved=2ahUKEwii7NaB7f2IAxUK8gIHHcgpIREQBSgAegQIChAB&cshid=1728358499919400
https://doi.org/10.1016/j.paid.2024.112667
https://doi.org/10.1007/978-3-319-28099-8_2094-1
https://doi.org/10.5539/JMBR.V10N1P37
https://discovery.ucl.ac.uk/id/eprint/10063615/
https://doi.org/10.33897/fujp.v8i2.519
https://sid.ir/paper/129754/fa
https://doi.org/10.12928/jehcp.v13i3.29416

ol aolilad
9> S e 53 95 (S ,59,

The scientific quarterly of
New Approaches in Public Administration

=)

S ol JNAPA
A descriptive study. Journal of Rafsanjan University of Medical Sciences. (2023); 22
(2): 111-128. [In Persian] URL: http://journal.rums.ac.ir/article-)-7AYA-fa.html [In
Persian]

Schyns, B., Braun, S., & Neves, P. (2022). Connecting Dark Personality Research with
Workplace Issues. 230(4), 277-279. https://doi.org/10.1027/2151-2604/a000507

Templer, D. I. (1970). The construction and validation of a Death Anxiety scale. Journal of
General Psychology, 82: 165-177.

Wden, M., Henningsen, M., & Henningsen, G. (2003). The Ambiguity Tolerance
Questionnaire: Development and Validation. Journal of Personality Assessment, 81(2),
171-182. d0i:10.1207/S15327752JPA8102 05

Zafar, T., & Qurat-ul-ain, A. (2024). Relationship of Tetrad Dark Personality Traits and
Delinquent Behavior among Adolescents: Moderating Role of Social Support. 2(2), 303—

321. https://doi.org/10.59075/4y8wa629 [In Persian]

AT
‘f’f OL'HM.BIJ ‘Y o)l.o.& aY O)’é


http://journal.rums.ac.ir/article-۱-۶۸۴۸-fa.html
https://doi.org/10.1027/2151-2604/a000507
https://doi.org/10.59075/4y8wa629

