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Abstract: This paper seeks to analyze and contrast governmental policies about
digital media from the past decade to establish an appropriate framework for
future policymaking. This study has assessed digital media policymaking
through the application of soft systems approach and cognitive mapping as
analytical instruments. This method provides a thorough framework for
evaluating policy performance in this domain, highlighting its advantages and
disadvantages. The requisite data for constructing the research's conceptual
model were obtained via a systematic evaluation of prior studies and
comprehensive interviews with experts and specialists in the domain of digital
media. This study's originality is in the amalgamation of theoretical insights
with operational instruments, enhancing the transparency and efficacy of
governing in digital media. The results demonstrate that diverse stakeholders,
such as the government, business enterprises, media advocates, and the general
populace, assume distinct roles in the digital media policymaking process.
Effective engagement with these groups is deemed a crucial element in
developing successful policy. The research findings indicated that optimal
policymaking in digital media necessitates major reforms in three primary
domains: technology and infrastructure, content, and legal aspects. The
advancement of new technologies and the enhancement of digital infrastructure
immediately influence content generation and dissemination, offering a broader
array of tools for content creators. Consequently, it is imperative to establish a
holistic and coordinated strategy that encompasses all technological, content,
and legal aspects for effective policymaking in this domain.
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Extended Abstract

Introduction

The swift proliferation of digital media in the modern global context has rendered policy-making
in this area essential for good governance. It is essential to evaluate the effects of these policies on
public interests and their congruence with society's changing requirements. Social media,
originally identified as communication instruments, have evolved into a formidable influence in
forming public opinion and affecting social, political, and economic occurrences (Grossman,
2022). The domain of digital media policy in Iran is experiencing substantial transition owing to
the swift progression of emerging technologies, including artificial intelligence, blockchain, and
the Internet of Things. These advances provide exceptional prospects for the expansion of the
digital economy; however, they also introduce intricate issues in digital governance, privacy
protection, cybersecurity, and the enhancement of media literacy.

This article seeks to examine and contrast governmental policies about digital media from the past
decade to suggest a suitable framework for future policy development. The study aims to refine
decision-making and augment cooperation among stakeholders through a comprehensive analysis
of diverse field elements and the proposal of novel techniques. In recent years, the constraints of
research procedures reliant on inflexible approaches have become increasingly apparent. These
limits relate not to the accuracy or validity of the quantitative approaches used, but to their
ineffectiveness an addressing complicated and diverse issues. Due to the complex nature of digital
media policy-making, which includes various stakeholders, it is essential to use alternative and
more adaptable techniques. Moreover, acknowledging the significance of digital media policy
formulation for the regulation and supervision of digital platforms, the utilization of soft operations
research methodologies can produce more profound, complete, and reliable results. Soft systems
thinking asserts that individuals interpret events variably, influenced by their experiences,
cognitive frameworks, and knowledge (Fatemi et al., 2022).

Theoretical framework

Digital media have emerged as a crucial foundation of contemporary civilizations, instigating
substantial transformations across multiple domains. Social networks have obscured geographical
and cultural boundaries by enabling communication. (Wahyoedi et al., 2023) Iran has also
experienced similar tendency; nonetheless, policymaking in this domain encounters obstacles.
Effective regulation in digital media necessitates the safeguarding of freedom of expression while
ensuring national security and user privacy. (Grossman, 2022) In Iran, officials have consistently
endeavored to establish equilibrium among these forces. Complexity theory is a foundational
framework in the understanding of intricate systems, encompassing digital media. Turner and
Baker, 2019 Digital media, owing to their multifaceted and dynamic characteristics, necessitate
adaptable analytical methodologies. The stakeholder theory assists policymakers in recognizing
diverse groups associated with digital media and evaluating their viewpoints (Baumfield, 2016;
Bryson, 2004; Ferrante et al., 2024). Stakeholders comprise users, technological firms,
governmental entities, and civil organizations. In Iran, substantial conflicts exist among the
interests of many groups. Policymakers must endeavor to establish equilibrium among these
opposing interests. Due to the intricacies of policymaking in digital media, the application of the
Soft Systems Methodology (SSM) is imperative (Golshahi et al., 2022; Mingers, 2011). Soft
systems thinking, focusing on a clear comprehension of the problem structure, facilitates a more
thorough examination of complex systems. Cognitive mapping, alongside soft systems thinking,
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serves as an analytical instrument that aids policymakers in comprehending the mental frameworks
and convictions of stakeholders (Bryson, 2004). The integration of these two methodologies assists
policymakers in formulating data-informed and implementable policies. (Checkland & Holwell,
1998; Fatemi et al., 2022).

Methodology

This study uses a mixed-method approach, combining Soft Systems Methodology (SSM) and
Cognitive Mapping (CM), to analyze policy performance in digital media. Data was obtained
through systematic evaluation of prior studies and interviews with experts. The study's unique
approach combines theoretical ideas with practical instruments, enhancing transparency and
efficacy in digital media governance. The dynamic nature of this methodology allows for flexible
activities, allowing for a more comprehensive examination of complex challenges in digital media
policymaking. The statistical population includes specialists and academic and executive media
sector authorities, selected using purposive sampling and the snowball sampling approach for data
collection. This methodological integration enhances understanding of the complex challenges in
digital media policymaking.

Discussion and Results

The study highlights the importance of diverse stakeholders in the development of digital media
policy, including government, businesses, media advocates, and the general public. The potential
of digital media for community communication can enhance public engagement and transparency
in decision-making processes. However, the cultural aspect is a primary challenge, as content
limitation measures often neglect internal cultural capabilities. The intentional use of digital media
can effectively promote Iranian culture internationally. The theory can serve as a framework for
identifying and assessing the diverse requirements and expectations of stakeholders in digital
media policymaking. Policymakers can use this technique to identify governments, technology
firms, users, civil society organizations, and researchers, and develop policies that meet their
needs. The advancement of new technologies and digital infrastructure has influenced content
generation and dissemination, but they also present challenges, such as legislative constraints and
their impact on innovation and freedom of expression. Legal and societal frameworks are crucial
in governing norms related to digital information, balancing freedom of expression and access to
information while regulating harmful content. The progression of digital technologies necessitates
a reassessment of current legislation and the formulation of new regulations addressing privacy,
cybersecurity, and user rights. A holistic approach that encompasses all technological, content-
related, and legal dimensions is essential for effective governance in this domain.

Conclusion

The research findings demonstrated that optimal policymaking in digital media
necessitates major reforms in three primary domains: technology and infrastructure,
content, and legal considerations. Policymaking in digital media requires a thorough and
multidimensional strategy that addresses technological, content, and legal dimensions
concurrently. Enhancing digital infrastructure, promoting the creation of local and high-
quality content, establishing clear and effective legislation, and improving digital literacy
among individuals are crucial measures for fostering a robust and vibrant virtual
environment. Collaboration and coordination among government, business sector, civil
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society, and academic institutions are essential for the formulation and implementation of
effective policies in this domain.
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