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Abstract: The purpose of this research is to investigate the effect of cultural
intelligence on employee job satisfaction, with the mediating role of
organizational citizenship behavior in the South Aluminum Industries
Complex. This research is in the category of quantitative-survey research, and
the required data has been collected using a questionnaire. The statistical
population of the study includes all the employees of the South Aluminum
Industries Complex (SALCO) in the number of 2300 people, using stratified
random sampling method, 340 people were investigated as a statistical sample.
In order to analyze the research data, structural equation modeling methods
and Smart PLS software were used. The results show that cultural intelligence
significantly affects the job satisfaction of employees of the South Aluminum
Industries Complex. Also, organizational citizenship behavior has a significant
effect on job satisfaction. In addition, organizational citizenship behavior as a
mediating variable significantly affects the relationship between cultural
intelligence and the job satisfaction of employees of South Aluminum Industries
Complex.

Keywords: Cultural Intelligence, Organizational Citizenship Behavior, Job
Satisfaction, Metacognitive Factors, South Aluminum Industries Complex.

Extended Abstract

Introduction

Due to the increase in competition between organizations and
employees, paying attention to the accurate performance of duties and
behaviors beyond that is one of the important concerns of organizations
and their members. Organizations are looking to create behaviors in
employees that can have better performance and efficiency in work
fields with the same amount of salary. Unfortunately, extra-role
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behaviors are less observed in some organizations, especially international companies.
Organizational citizenship behavior can increase the organization's ability to attract and maintain
skilled and efficient personnel. The high level of citizenship behavior in an organization causes
the organization to become an attractive environment for work and activity, and therefore,
organizations with a high level of citizenship behavior in them will perform better by attracting
more efficient forces (Takdir et al., 2020).

Although attention to the intelligence of organizational citizenship behavior has increased in recent
years among international organizations, to solve the problem of increasing extra-role behavior,
they must pay attention to variables such as cultural intelligence and organizational citizenship
behavior. This lack of attention to the role of cultural intelligence along with the role of
strengthening organizational citizenship behavior is one of the gaps that can be observed in
international organizations. According to the purpose of this research, it should be said that in all
societies, in addition to the national culture, there are a number of subcultures. The employees of
South Aluminum Corporation (SALCO) are people of different ethnicities and clans with different
cultures and customs. In these large organizations whose brand is international, it should be
emphasized that managers are not the same in terms of their ability to understand and recognize
foreign cultures and act accordingly. Therefore, one type of behavior may be seen as help from
the employees' point of view and increase citizenship behavior and may be considered an insult to
another person and decrease extra-role behaviors. Therefore, it is important to investigate what
effect cultural intelligence has on job satisfaction and organizational citizenship behavior in the
studied society.

Case Study

The statistical population of the research includes all the employees of South Aluminum
Corporation (SALCO) in the number of 2300 people, of which 340 people were investigated as a
statistical sample using the stratified random sampling method.

Theoretical framework

Job satisfaction shows a person's feelings about his job. When a person's work is in harmony with
his values and needs, and when he achieves goals and activities that are important to him, his job
satisfaction increases. Job satisfaction can have different dimensions; An employee who is
satisfied with one aspect of the job may not be satisfied with other aspects of the job. For
employees, all aspects of job satisfaction are not equally important (Fata et al., 2017).

Cultural intelligence is a person's ability to adapt to different values, traditions, and customs.
Therefore, it refers to a form of situational and spatial intelligence where culturally appropriate
intelligent behaviors are linked to the values and beliefs of a particular society or culture.
Researchers have defined cultural intelligence as a person's ability to perform tasks effectively in
different cultural situations. Cultural intelligence is an individual ability to understand, interpret
and act effectively in diverse cultural situations, and it is compatible with those concepts related
to intelligence that consider intelligence to be more of a cognitive ability. Also, understanding the
outside and inside of people is intellectual and practical, it provides us with a framework and
language to understand differences and invest in them rather than tolerate or ignore them. A person
with high cultural intelligence has the ability to learn in a new cultural environment and enjoys
encountering new cultures (Lam et al., 2022).

Strong personality traits and organizational commitment are basically created through
organizational citizenship behaviors. Such behaviors are completely voluntary and individual, and
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this means that people do not receive rewards for performing these types of behaviors, nor are they
punished for not performing them. And they are not punished. In fact, organizational citizenship
behavior explains the selfless acts and actions of employees in order to ensure the comfort and
well-being of others, in addition, today's competitive business environment requires employees
who are good citizens. In such a way that employees show a desire to extend cooperation and help
to colleagues, employers, and clients (Bienstock et al., 2019).

Methodology

From a philosophical perspective, this research is a type of positivist research. In terms of
approach, it has a quantitative approach and the desired data has been collected using a survey
method and questionnaire tool. The statistical population of the research includes all the employees
of South Aluminum Industries Complex (SALCO) the number of 2300 people, and 340 people
were selected as a statistical sample using the stratified random sampling method. To collect data
from Prado Cultural Intelligence Questionnaire (2006); the organizational citizenship behavior
guestionnaire of Markozzi and Catherine (2004) and the job satisfaction questionnaire of Weiss et
al. (1997) were used. In this research, structural equation modeling and partial least squares
method have been used to test the assumptions and the suitability of the model.

Discussion and Results

In the industrial work environment where there are multicultural behaviors, with different
subcultures and different levels of cultural intelligence, the types of behaviors and functions are
also different. People who are at a low level in terms of cultural intelligence, have less constructive
communication with their colleagues and become isolated in a way, and as a result, it affects their
desire and motivation for organizational citizenship behavior as well as job satisfaction. The
results of this research show that cultural intelligence with the mediating role of organizational
citizenship behavior has a positive and significant effect on the job satisfaction of employees of
South Aluminum Corporation (SALCO), which is in line with the results of Lam, Cheng, and
Lugosi (2022) and Takdeer et al. (2020) research results. The results of this research confirm the
impact of cultural intelligence on organizational citizenship behavior. The reason for this should
be sought in relation to the behavioral, cognitive, motivational, and metacognitive components of
cultural intelligence. If people understand the feelings of colleagues in different situations
(emotional and cognitive dimensions) and show a reaction to those feelings to colleagues
(metacognitive and behavioral dimensions), they can have effective communication and
strengthen organizational citizenship behaviors in the organization. Therefore, proper cognitive
and emotional understanding of colleagues can be effective in organizational citizenship behavior
and ultimately job satisfaction. This finding is consistent with the research results of Mohammadi
Shahroudi et al. (2017). Also, the research results confirm the positive and significant effect of
organizational citizenship behavior on job satisfaction. The existence of organizational citizenship
behaviors in the organization will have consequences, the most important of which are: increasing
productivity, performance, and effectiveness, promoting positive relations between employees,
more efficiency in resource allocation, reducing maintenance costs, and providing the necessary
flexibility for innovation. And innovation, improving customer service, and effective use of scarce
resources, can ultimately increase job satisfaction among employees. This finding is in line with
the research results of Takdeer et al. (2020) and Bakutik (2016).
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Conclusion

In line with the results of the research, it is suggested that according to the diversity of
cultures and views of the employees, the managers of the SALCO in different departments
should train and promote cultural intelligence and organizational citizenship behavior, and
with team building and group activities, citizenship behaviors in strengthened among the
personnel and the spirit of cooperation and participation and empathy among people
should be increased. Management in accordance with organizational position and position
plays a very important role in the formation of organizational citizenship behavior and
also in strengthening cultural intelligence in employees. Therefore, it is suggested that the
managers of SALCO develop and improve effective interactions and communications in
the organization, hold meetings to solve problems and challenges, and use incentive and
reward systems in this field.
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