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Abstract: The purpose of this research was to investigate the effect of integrated
marketing communications on financial performance and market performance
through the mediating role of customer performance. This research is applied
in terms of purpose and survey in terms of method. The statistical population
of the research is the managers of food industry companies located in the
industrial towns of Mashhad, whose number is 340 active managers. Based on
Morgan's table, 181 samples have been considered available by sampling
method. The data collection tool was the questionnaire of Batukaya, Lyonch and
Arslon (2021). In order to measure face validity from the point of view of
experts, convergent and divergent validity and factor analysis have been used.
Cronbach's alpha and composite reliability were used to measure reliability.
The total Cronbach's alpha was estimated at 0.931, which is within the
acceptable range. Data analysis was done by structural equation modeling
method and SmartPLS3 software. The results showed that integrated marketing
communication has a positive and significant effect on market performance,
customer performance, and financial performance of the company. In addition,
the effect of integrated marketing communication through the mediating role of
customer performance on financial performance and market performance has
also been reported to be positive and significant. Also, customer performance
has had a positive and significant effect on market performance and financial
performance.

Keywords: Integrated marketing communications, market performance,
financial performance, customer performance.
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Extended Abstract

Introduction

Today, more than ever, companies need effective and efficient methods to communicate with
customers. This is the reason why many companies use integrated marketing communications. In
the current era of integrated marketing communication, it is an activity to unite all marketing
communication tools, participation, and the spread of messages to establish two-way
communication with the target audience in a new and innovative way. Considering the importance
of the issue, in these years, researchers and scientists were seriously looking for influential factors
in this field. The importance of using effective and efficient methods of communicating with
customers makes companies turn to integrated marketing communications; They have learned that
the principles and practices of integrated marketing communications not only end up building
customer relationships that create profitable business enterprises, but also help improve
performance. Therefore, the purpose of this research was to investigate the impact of integrated
marketing communications on financial performance and market performance through the
mediating role of customer performance.

Case Study

The geographical area of this research was the food industry companies of Mashhad. The reason
for the importance of investigating this territory is that Mashhad is the second center of the
country's food industry after Tehran.

Theoretical framework

Financial performance refers to the act of carrying out financial activity. In a broader sense,
financial performance is the extent to which financial goals are met or achieved (Gali et al., 2020).
Integrated marketing communication is a concept of marketing communication planning that
identifies the added value of a comprehensive and complete program and evaluates the key role of
various communication tools, such as advertising, direct response, sales promotion, and public
relations, and uses these tools to achieve transparency. It combines coherence and maximum
impact of communication (Belch, 2001). Market performance refers to the company's ability to
gain market share, attract new customers, maintain current customers, improve product quality,
improve the company's competitive position, and also achieve the organization's goals according
to criteria such as sales growth and market value (Ghahramanpour et al., 2019). Customer
performance is a monetary or non-monetary measure of a relationship with the customer that is
defined for a specific period of time. Customer performance is introduced as a performance that
can be increased through continuous relationships between customers and a brand (Butkouskaya
et al., 2021). In this research, the relationship between the mentioned variables was investigated.
Variables of integrated marketing communication in an independent role, customer performance
in the mediating role, and financial performance and market performance are dependent. Based on
these relationships, research hypotheses have been presented.

Methodology

The present study is a descriptive survey in terms of applied purpose and in terms of the nature of
the method and implementation and is of correlation type. The statistical population consists of
the food industry companies located in Mashhad's industrial towns, of which there are 340 active
managers; Based on Morgan's table of this statistical population, 181 samples have been
considered available by sampling method. A total of 181 questionnaires were used as the basis for
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analysis. The data collection tool was the questionnaire of Batukaya, Llonch-Andreu & Alarcon-
del-Amo (2021). To measure the main variables of the research, 34 questions were designed,
including 22 questions for the integrated marketing communication variable, 4 questions for the
Customer performance variable, 4 questions for the Market performance variable, and 4 items for
financial performance. Given the standard nature of the questionnaire and the fact that its validity
has already been measured, it can be said that it has the necessary validity. However, to determine
the validity of the research questionnaire, the validity method of formal content was used again.
For this purpose, the questionnaire was provided to experts, professors, and specialists related to
the field of research, and they were asked to express their corrective opinions after collecting
comments and applying them, the final questionnaire was developed. The mean-variance index
(AVE) was used to assess the validity of the questionnaire questions. To measure the reliability of
the research questionnaire, the common method of reliability assessment, Cronbach's alpha
coefficient, was used. This coefficient was higher than 0.7 for all variables and equal to 0.931 for
the whole questionnaire, which is a good coefficient and shows that the reliability of the research
tool is at a desirable level. Also, the combined reliability coefficient (CR) was used to assess the
reliability of the questionnaire and was approved. SPSS software was used to analyze the data in
the descriptive statistics section, and smart PLS 3 software was used in the inferential statistics
section.

Discussion and Results

In this study, the integrated marketing communication variable was considered as an independent
variable, the customer performance variable as a mediating variable and market performance and
financial performance are mediating variables. Structural equation modeling and Smart PLS
software were used to test the hypotheses according to the conceptual model of the research. The
results of standard path coefficients and significance coefficients with t-statistics showed that the
relationships between variables were significant according to the research hypotheses. In other
words, integrated marketing communication has a positive and significant effect on market
performance, customer performance, and financial performance of the company. In addition, the
impact of integrated marketing communications through the mediating role of customer
performance on financial performance and market performance has also been reported to be
positive and significant. Customer performance has had a positive and significant impact on
market performance and financial performance.

Conclusion

The results of this study show that The importance of using effective and efficient methods
of communicating with customers makes companies turn to integrated marketing
communications; They have learned that the principles and practices of integrated
marketing communications not only end up building customer relationships that create
profitable business enterprises, but also help improve performance. Therefore, food
industry companies should focus on the importance of integrated marketing
communications on financial performance and market performance through the mediating
role of customer performance.
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