Management and Sustainable Development Studies

Volume 4, Issue 1 - Spring 2024 - Pages 51-72
Homepage: https://sanad.iau.ir/journal/msds

Designing a Model of Public Persuasion in Good Urban
Governance (Case Study: Executive Bodies of Khorasan-

Hadith Mehmandoost !

Razavi Province)

, Hamid Rezaei Far 2*“, Mohammad Mohammadi 2'~,

Noor Mohammad Yaqoubi 2

1. Ph.D. Student of Management Department, Birjand branch, Islamic Azad
University, Birjand, Iran.

2. Assistant Prof. Management Department,

Birjand Branch, Islamic Azad

University, Birjand, Iran.
3. Prof. Management Department, Faculty of Management and Economics,

University of Sistan and Baluchistan, Zahedan.

OPEN ACCESS

Article type: Research Article

*Correspondence: Hamid Rezaei Far

h.rezaiefar@iaubir.ac.ir

Received: December 22, 2023
Accepted: May 1, 2024
Published: Spring 2024

Citation: Mehmandoost, H., Rezaei
Far, H.,, Mohammadi, M., Yaqoubi,
N. M. (2024). Designing a Model of
Public Persuasion in Good Urban
Governance (Case Study: Executive
Bodies of Khorasan-Razavi

Province). Journal of Management

and  Sustainable = Development
Studies, 4(1), 51-72.
Publisher’s Note: MSDS stays

neutral with regard to jurisdictional
claims in published material and

institutional affiliations.

Copyright: © 2024 by the authors.
Submitted for possible open access
publication under the terms and
conditions of the Creative Commons
Attribution (cc BY)
(https://creativecommons.org/licenses/b
y/4.0/).

license

Abstract: This research has been compiled with the aim of designing a model of
public persuasion in good urban governance in Khorasan-Razavi executive
bodies. The research method is of a mixed type, which in the qualitative part is
based on data theorizing and in the quantitative part, it is a survey with the
approach of structural equations. The sampling method in the qualitative part
is purposeful and snowbeall type, the number of participants is 12 people. The
statistical population in the quantitative stage is all the managers of executive
bodies of Razavi Khorasan in the 2021, whose number is 8936 people. The
research method in the quantitative part is a survey with the approach of
structural equations and the researcher-made questionnaire tool. The sampling
method in the quantitative stage is stratified random sampling proportional to
the volume of 368 people. Data analysis in the qualitative part is through coding
using MaxQDA software. The findings of the research have shown that factors
such as social capital and governance of issues cause public persuasion to form
and lead to consequences such as improved performance in the form of
sustainable human development and improved problem-solving. The context
of these strategies are supportive and cultural policies. In the meantime, one
should not ignore the intervenors, such as environmental barriers and
communication barriers.
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Extended Abstract

Introduction

Today, due to environmental changes and the need to create solidarity between government
officials and citizens, promote common values and goals, a topic called public persuasion in good
urban governance, as a powerful tool, has attracted the attention of many organizations. Persuasion
in the issues of growth and development, governance, political institutions, government capacity
and also the regulation of economic institutions has also attracted people's attention. Also,
considering the very large contribution of policymaking in the administration of government
affairs and solving related issues, important indicators in a policymaking have the ability to
implement it in the best way or make it fail. The issue of public persuasion will not include the
dimension of time and place, and in the discussion of the implementation of government programs,
the necessity of designing a model that can help public persuasion in the path of achieving a new
way of good urban governance is evident. Considering the importance of the topic in this field, in
this research, by presenting a model of public persuasion in the context of good urban governance,
in addition to identifying the dimensions, components and indicators that make up each of the two
variables under consideration, this model is practical and applicability in executive bodies and
finally by providing solutions from research results, it can play an effective role in public
persuasion in good urban governance. According to what was said, the purpose of this research is
to design a model of public persuasion in the context of good urban governance in executive
bodies, which will be evaluated in the final assessment of the validity of the obtained model in the
executive bodies of Razavi Khorasan Province.

Theoretical framework

Persuasion is different from deception and cover-up, and persuasive operations in governance
should be based on morality because the duty of Islamic sovereignty in persuading public opinion
is to carry out ethically oriented affairs (Hajipour & Sadeghi, 2021). Regarding the theoretical
framework of research, soft power theory, audience persuasion theory and learning theory are
mentioned. In other words, the form of governance is moving towards strengthening and paying
more attention to legitimacy and persuasion because of the existence of information societies and
their power (Ghayseri & Aman Kaeh, 2021). Theory of learning theory is expressed in the process
of persuasion, that the learning process is divided into four stages. This division is perhaps the
most important and effective learning pattern in the field of persuasion. The principles of learning
in this theory are: attention, understanding, maintenance and trend efficiency. (Kameli & Ashna,
2014) Complexity theory in governance is also stated that governance is knowledge that is formed
around the problems of society and that the process of dealing with and solving these problems is
one of the most important issues in governance and policymaking (Mosleh & Salimi, 2021).

Methodology

The research method is of a mixed type, which in the qualitative part is based on foundational data
theorizing and in the quantitative part, it is a survey with the approach of structural equations. The
sampling method in the qualitative part is purposeful and of the snowball type, with the number
of participants being 12 people, and in the quantitative stage, stratified random sampling
proportional to the volume of 368 people. The statistical population in the quantitative stage is all
the managers of the executive bodies of Razavi Khorasan in the 2021, whose number is 8936. It
is measured by the researcher-made questionnaire. In order to analyze the obtained data in the
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guantitative part of the structural equations and PLS software and in the qualitative part, through
coding using the MAXQDA software.

Discussion and Results

According to the findings of the research, causal conditions, including problem governance and
social capital, can be concluded that good urban governance requires proper management of
problems in order to form public persuasion as an effective tool in creating agreement and
interaction between citizens and city officials. Regarding social capital, it can be concluded that
the existence of social capital allows individuals and organizations to make better decisions by
effectively interacting, improving communication, and building trust, and fostering public
persuasion to accept these decisions. In this research, the main topic is public persuasion.
Regarding persuasion and its relation to learning theory, it is stated that this approach relies on
behaviorism and considers the goal of communication to change behavior and considers it a
process in which stimuli is transmitted from the source of the message to the audience. An effective
media strategy is the medium that has more social aspects. Effective communication strategy refers
to the use of persuasive communication skills and effective interactions «<which helps to convey
the message to the audience properly. The outcome of public persuasion is improvement of
performance, whose components are sustainable human development and improvement of
problem-solving, which can be said that public persuasion in urban good governance not only
helps improve living conditions in cities, but also promotes sustainable and long-term human
development. The findings of the research in the field of public persuasion in urban good
governance context include supportive policies and cultural factors that in order to form public
persuasion in urban good governance, it is necessary to consider supportive policies of public
persuasion and appropriate cultural factors in the city. By collaborating, educating, and promoting
common concepts and urban values, these two factors contribute to building trust, positive
interaction between citizens and city authorities, and forming a participatory society that trusts
urban governance decisions. The findings of the research on the intervening category include
communication and environmental barriers, that these barriers can cause the loss of citizens' trust
in the city authorities and governance processes. The category of public persuasion in the context
of good urban governance includes support policies and cultural factors, for its formation, it is
necessary to pay attention to these two components in the city. By collaborating, educating, and
promoting common concepts and urban values, these two factors help build trust, positive
interaction between citizens and city officials, and form a participatory community that trusts city
governance decisions.

Conclusion

The findings of the research have shown that factors such as social capital and problem
governance cause public persuasion that led to consequences such as improving
performance in the form of sustainable human development and improvement of problem-
solving. The context of these strategies is supportive and cultural policies. In the
meantime, one should not ignore the intervenors, such as environmental barriers and
communication barriers.
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