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Abstract: The present research has investigated the impact of entrepreneurial
orientation on business performance with the mediating role of green marketing
strategy, green process and green product labeling in Iran Air. This research is
applied in terms of purpose and descriptive-survey in terms of method. The
statistical population is 420 employees of Iran Air and the sample number of
201 people was selected by simple random and based on Cochran's formula.
The data collection tools are five questionnaires on entrepreneurial orientation
from the point of view of Misa and Allegri (2014), the mixed green marketing
strategy from the point of view of Hill et al. (2011), the green process from the
point of view of Zhao et al. (2014), the business performance is from the point
of view of Koranfeleh et al. (2014) and the validity is convergent, divergent,
factor loading and reliability of the entrepreneurial orientation questionnaire
(0.845), mixed green marketing strategy (0.830), green process (0.819), Green
label (0.863), business performance (0.819) has been obtained, and using the
Kolmogorov Smirnov test, factor analysis and structural equations of Smart Pls,
the influence between the hypotheses was investigated. The research results
show that the mean of all variables is greater than the mean of the Likert
spectrum. The value of the t statistic is greater than the critical value of 1.96.
Based on each of these statistical findings, it can be said with 95% confidence:
all hypotheses (except the first and seventh hypotheses) were proven, so that
the effect of entrepreneurial orientation on business performance with the
mediating role of green marketing strategy, green process and labeling The
green product was approved by Iran Air and at the end, proposals were
presented to Iran Air.

Keywords: Tendency to Entrepreneurship, Business, Green Marketing Mix
Strategy, Green Process, Green Product Labeling.
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Extended Abstract

Introduction

The growing trend of greening has faced many challenges for companies to be more aware of the
environment and pay extra for green products and services. In response, many companies are
streamlining their environmental concerns to improve performance. More companies ensure that
the materials used or supplied in their products are compatible with the environment (Ortega,
2009). Entrepreneurs are the main players in implementing environmental innovations and new
approaches to clean production. Therefore, it is important to consider sustainability considerations
in the early stages of a new investment (Birchall & Tovstiga, 2015). Entrepreneurial capacity
means discovering, creating, evaluating, and exploiting opportunities to create innovative goods
and services that meet development goals that are sustainable and compatible. Research on
entrepreneurial capacity shows that identifying and implementing sustainable development
opportunities for entrepreneurs is more complicated than identifying unsustainable opportunities
(Grewal & Tansuhaj, 2019). According to the facilities of Iran's aviation and health ministry, the
deputy food and drug department, which cannot test products directly, uses an information source
including the standard percentage of ingredients that make up the product to issue a license. Most
green products have a higher consumer price and many factors are effective in the decision of
consumers to pay this higher price. In other words, finding the answer that quality has contributed
more to green purchasing behavior, or that the product is green and protects the environment, does
not seem so simple. The image of the brand in the minds of companies that produce both
conventional and ecological products is another factor that is both negatively and positively
effective in purchasing behavior. This research aims to show the importance of entrepreneurship,
the mixed strategy of green marketing and green process and labeling in the air transport industry
will help the managers of Iran Air Airlines to evaluate its effect on the level of satisfaction and
loyalty of passengers. Therefore, the question raised here is, what effect does the tendency to
entrepreneurship have on business performance with the mediating role of green marketing
strategy, green process, and green product labeling in Iran Air?

Theoretical framework

The trend towards entrepreneurship is the process of creating something with a different value,
through developing the necessary time and effort, simultaneously accepting social, psychological,
and financial risks, and obtaining the desired monetary rewards and personal satisfaction
(Krasnikov & Jayachandran, 2008). Green marketing mix strategy or the combination of
marketing elements is a set of marketing tools that the organization uses to achieve marketing
goals in the target market. McCarthy has introduced a four-factor classification of these tools,
which is called the four P's (P4) and consists of product, price, place of supply, and promotional
activities (Ortega, 2009). The green process is considered a new perspective, idea, product,
service, or process that seeks to reduce negative environmental effects. Having said that, the
current research aims to review the phenomenon of green entrepreneurship and its relationship
with the green process (Moradian & Aghajani, 2019). Product tagging is a keyword or phrase that
is used to group a set of content or to assign a piece of content to a specific person (Hurley & Hult,
2017). The business performance of the company includes the activities that achieve the goals
effectively and continuously and efficiently. which can be focused on the performance of an
organization, building, employees, or even the process of producing a product or service or many
other things. Performance management is also known as the process of organizing resources,
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systems, and employees of organizations for strategic goals and priorities. (Darya & Erika, 2011).
The five questionnaires on the tendency to entrepreneurship from Misa and Allegri (2014), green
marketing mixed strategy from Hill et al. (2011), and green process from Zhao et al. colleagues
(2014) have been used.

Methodology

In terms of purpose, the present research is of an applied type, and based on the nature and method
of data collection, it is of a descriptive-survey type, and in terms of time, it is a cross-sectional
type. The statistical population of this research is all employees of Iran Air in Tehran There are
420 people. The sampling method used in this research is simple random. Therefore, the number
of sample members using Cochran's formula is equal to 201 people.

Discussion and Results

The results of this research show that 1- entrepreneurial orientation does not affect the green
marketing mix strategy. 2- Entrepreneurial tendency has a positive and significant effect on the
green process. 3- Tendency to entrepreneurship has a positive and significant effect on green
product labeling. 4- The mixed strategy of green marketing has a positive and significant effect on
business performance. 5- The green process has a positive and significant effect on business
performance. 6- Green product labeling has a positive and significant effect on business
performance. 7- The mixed strategy of green marketing is not the mediating variable of the two
variables of tendency to entrepreneurship and business acumen. 8- The green process is the
mediating variable of two variables of entrepreneurial orientation and business mastery. 9- Green
product labeling is the mediating variable of two variables of entrepreneurial orientation and
business mastery.

Conclusion

The research results show that the mean of all variables is greater than the mean of the
Likert spectrum. The value of the t statistic is greater than the critical value of 1.96. Based
on each of these statistical findings, it can be said with 95% confidence: all hypotheses
(except the first and seventh hypotheses) were proven, so that the effect of entrepreneurial
orientation on business performance with the mediating role of green marketing strategy,
green process and labeling the green product was approved by Iran Air.
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