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Extended Abstract
Abstract

The purpose of this study was to investigate the mediating role of total
guality management in the impact of supply chain management on
organizational effectiveness in employees of Setareh Yazd Wire and
Cable Company. This research was one of a series of correlation studies
that were conducted with the modeling approach of structural equations
of partial least squares. Due to the small statistical population, the
counting method was used for research samples and all 90 employees of
the company were selected as a statistical sample. The research
measurement tools were the Sustainable Supply Chain Management
Questionnaire by Lane et al. (2014), Spinval Integrated Quality
Management Questionnaire (2015), and Organizational Effectiveness
Questionnaire based on Parsons quadruple function model. Structural
equation modeling with partial least squares approach was used to
analyze the data. The results showed that supply chain management can
directly affect the effectiveness and overall quality management of
employees. The results of Sobel test (9/18) also confirmed the mediating
role of total quality management. The result of the VAF test meant that
the TQM variable could explain 0.42 of the effects of supply chain
management on organizational effectiveness. According to this result, the
managers of Setareh Yazd Wire and Cable Company are suggested to
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influence the overall quality management by creating strategies in supply
chain management so that they can finally increase the organizational
effectiveness of their employees.

Introduction

In general, changes in supply chain management and organizational
processes can affect the desires, beliefs, and opinions of employees and
strengthen organizational effectiveness; On the other hand, sufficient
knowledge of TQM relationships in the impact of supply chain
management on organizational effectiveness can help us understand how
variables affect the effectiveness and output of the organization.
Accordingly, in this study, the researcher seeks to investigate the effect of
sustainable supply chain management on organizational effectiveness
with the mediating role of total quality management among the
employees of Setareh Yazd Wire and Cable Company.

Theoretical framework

In order to be effective, any organization must first be able to adapt and
adapt to the changing environment and deal with any problem, use its
best resources and deal successfully with external threatening forces and
force them in the direction of the main goal. Lead the organization and
always grow and develop it while maintaining its ability to survive (Hoy
& Miskel, 2005). Organizational effectiveness is the goal that all
organizational efforts are made to achieve. For all organizations,
organizational effectiveness is one of the most essential management
elements. Sustainable supply chain management has emerged as a supply
paradigm in the 21st century and is considered an organizational success
strategy that seeks to lead the market nationally and internationally.
Examines (Rajabi Farjad & Nazari, 2020). Previous studies have
discussed the role of total quality management in the supply chain
(Mehrmanesh & Ghasemi, 2018). Total quality management is a
technique that is not new, but in our country, limited research has been
done; Because organizations have not yet felt the need for this type of
technique (Militaru et al., 2013). Total quality management is the path
that turns the process into a tool; That is, first the idea and thinking must
be formed in the minds of each employee so that after a while its concept
becomes action and be used as a tool to improve quality in the
organization; In other words, total quality management is a method of
managing an organization that is based on the quality and participation of
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all members of the organization and its goal is to achieve long-term
success.

Methodology

This study is a descriptive-correlational study. The statistical population
of the study was the employees of Setareh Yazd Wire and Cable
Company, which was announced based on an inquiry of 90 people. Due
to the small size of the statistical population and also; Using the basics of
structural equation modeling; Observed variables or references, and
pattern complexity (Avey et al., 2011), the whole statistical population
was selected as the research sample as a whole. The following
guestionnaires were used to collect data.

Discussion and Results

The results of the structural equation model presented using smart PLS
software show that the obtained factor loads are greater than 0.4 and the
tvalue is greater than 1.96. This means that the designed equation model
has the necessary validity. This means that the effect of predictor
variables on dependent variables is statistically significant (P < 0.05);
Therefore, the research hypotheses are confirmed; In other words,
considering the impact coefficients related to the original supply chain
management, it can be said that the effect of this variable on
organizational effectiveness and total quality management is estimated
directly and moderately.

Conclusion

The realities of the existing world show that with the passage of
time and the more complex work environments, the need to address
newer issues in the field of organizational studies, which affects the
efficiency of more and more employees, is increasing day by day.
The results showed that supply chain management can affect 0.66
of the changes in organizational effectiveness. Another result of
this study was that supply chain management can directly affect the
overall quality management of the employees of Setareh Yazd
Wire and Cable Company.

Keywords: Supply Chain  Management, Total Quality
Management, Organizational Effectiveness.
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