Management and Sustainable Development Studies

Volume 1, Issue 4 - Winter 2022 - Pages 135-162
Homepage: http://msds.iauzah.ac.ir

The Effect of Using Organizational Application
Systems in Creating Alignment of Bank Services
with Information Technology in the Banking
Management System of Saderat Banks

Rasoul Ranjbarian?, Mohammadreza Bahrami?”

1. Assistant Professor, Department of Public Management, Shahindezh
Branch, Islamic Azad University, Shahindezh, Iran. (Corresponding
Author) Email: ranjbarian1404@gmail.com

2. Master, Public Administration, Shahindezh Branch, Islamic Azad University,
Shahindezh, Iran.

Received: 1/4/2022; Accepted: 7/7/2022
DOI: 10.30495/msds.2022.1960338.1053

Extended Abstract
Abstract

The aim of this study was to determine the effect of using supply chain
management systems, supplier relations management, and resource
planning on information technology in the banking management system
(Case study: Bank Saderat of West Azerbaijan Province). The present
study is applied in terms of purpose and descriptive and correlational in
terms of data collection and based on structural equation modeling. The
statistical population including senior managers, heads and managers of
branches, heads of departments and banking services, and bankers of
Bank Saderat of West Azerbaijan Province was 175 and the sample size
was 120 based on Cochran's formula and was selected by stratified
random sampling. Necessary data were obtained by field method and
with the distribution of a questionnaire to test the hypotheses, structural
equation modeling (SEM) through partial least squares (PLS) was used.
The formal and content method was used to determine the validity of the
guestionnaire and Cronbach's alpha test was used to determine the
reliability of the questionnaire, the results showed that this study has high
validity and reliability. The research findings showed that the value of the
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t statistic whose value (t -value = 13.35) which is greater than 1.96 is at
95% level and according to the path coefficient (0.438) the effect of using
organizational application systems It is a positive and significant in
creating alignment of bank services on information technology in the
banking management system. The main hypothesis test showed that the
use of organizational application systems effectively aligns bank services
with information technology in the banking management system of Bank
Saderat in West Azerbaijan Province.

Introduction

By using mechanized systems, the organization's data is stored in a very
large volume in the form of database systems and the processing and
analysis of this data is possible at a much higher speed than manual
processing. Organizations have come under a lot of pressure to adapt to
changing business environments and to survive in today's highly volatile
markets, they need to be able to adapt quickly to changing business
conditions. To overcome this problem, large organizations around the
world are turning to organizational systems. There are different types of
organizational systems that can be referred to as customer relationship
management systems, supply chain management, supplier relationship
management, and organizational resource planning  systems.
Understanding the position and importance of information technology in
recent years, the country's banking network has made large investments
in software, hardware, and communication and telecommunications
platforms. Satisfy. According to the stated theoretical foundations, the
main question of this research is: Is the use of organizational application
systems effective in creating alignment of bank services with information
technology in the banking management system of Bank Saderat in West
Azerbaijan Province?

Case Study
This research has been conducted on the export banks of West Azerbaijan
Province.

Theoretical framework

Information technology plays a key role in the development of
organizations and enables them to reduce costs, increase productivity and
efficiency, improve service quality and optimize decisions. Information
technologies were formed in the 1970s. These systems used the
information of existing operating systems to provide the information and
management reports required by managers. These systems assisted
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managers in evaluating the business by providing appropriate
information. One of the challenges for organizations today is the optimal
use of available facilities due to the speed and high volume of
information as well as technology upgrades; In other words, the main
issue is how organizations will be able to make the best use of human
resources and IT equipment as influential factors in the development
process. Evaluating the performance of organizations from the
perspective of information technology, while achieving these goals,
provides the possibility of how effective investment in information
technology on the performance of the organization for managers.

Methodology

The aim of this study was to determine the effect of using organizational
application systems in creating alignment of banking services on
information technology in the banking management system of export
banks in West Azerbaijan province. The research method in this research
is descriptive-correlational and is in the category of field studies. The
study population consisted of 175 senior managers, heads and managers
of branches, heads of banking departments, and services and information
technology staff of export banks of West Azerbaijan province. According
to Cochran's formula, a sample size 120 of them was selected by
stratified random sampling. Data collection tools were two standard
questionnaires. Using SPSS26 statistical software, the reliability of the
questions about using organizational application systems and information
technology in the banking management system was obtained. SPSS26
and PLS software were used to analyze the statistical data obtained from
the questionnaires.

Discussion and Results

To test the above hypothesis, the structural equation test of SMART PLS
software was used. According to the value of the t statistic, since the
significant value (t - value = 13.35) which is greater than 1.96 at 95% can
be said that the relationship between these two variables is significant, so
the null hypothesis is not confirmed and the use of organizational
application systems in creating Bank service alignment affects
information technology in the banking management system, so a
presumption is confirmed. This shows that the use of organizational
application systems in creating alignment of bank services on information
technology in the banking management system of Bank Saderat in West
Azerbaijan province is effective. Considering the path coefficient (0.438),
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it can be said that the effect of using organizational application systems
in creating alignment of bank services on information technology in the
banking management system of Bank Saderat is positive and significant.

Conclusion

In the first hypothesis test, the significant path number of this
variable was 13.50; The results showed that the use of customer
relationship management system, organizational resource planning
system, and supply chain management system in creating
alignment of bank services with information technology in the
banking system of Bank Saderat of West Azerbaijan will have a
positive and significant effect. The main hypothesis is therefore
confirmed. On the other hand, the positive number of the standard
path coefficient indicates its direct effect. Considering the
effectiveness of this variable (0.782), it can be said that for one unit
of change in the variable of using organizational application
systems, the information technology variable in the banking
management system will change 0.782 units in parallel with it.
Thus, the use of organizational application systems aligns bank
services with information technology in the banking management
system of Bank Saderat.

Keywords: Organizational Application Systems, Information
Technology, Banking Services.
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