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Extended Abstract
Abstract

Life insurance, like other insurances, is the answer to the worries and
anxieties of the people of a society. The insurer's concern stems from
unexpected events such as disability and death, or from changes in the
family's income and economic conditions. In this type of insurance, the
insurer can, depending on the condition of receiving the insurance
benefits of the insurance (life or death of the insured), how to receive the
benefits (lump sum or as a pension), the time of receiving the benefits
and paying the premium, any insurance policy that answer his needs, buy.
This study was conducted to investigate the effect of organizational
strategy on life insurance demand in insurance companies in Bushehr
province. In this study, research variables were evaluated by a
questionnaire. The questionnaire was distributed among 136 sample
people from the statistical population, which is all managers and experts
of insurance companies in Bushehr province. The research method was
descriptive-correlational. To answer the questions and test the research
hypotheses with Smart-PLS software, the method of studying structural
equations and path analysis using the partial least squares (PLS) method
was used. The results indicate that all three organizational strategies
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(market penetration strategy, development strategy and product
development strategy) have a significant effect on life insurance demand
in insurance companies in Bushehr province. The results also showed that
the product development strategy has the greatest impact on life
insurance demand in insurance companies in Bushehr province.

Introduction

Strategy is a long-term path to success and sustainable competitive
advantage, and to formulate an appropriate strategy you must determine
how you will win in the foreseeable future or how to create a lasting
advantage to increase the company's profits. The strategy is used by
different companies to attract the attention of their consumers. It is also
used to inform customers about the features, specifications, and benefits
of the company's products and services. It basically focuses on
encouraging target customers to buy specific products and services.
Organizational strategies may be completely innovative, or those
previously used by other companies may be retested.

Today, the insurance industry is one of the important factors in the
development of countries and insurance development is considered as an
indicator of the development of countries. Insurance, along with other
economic sectors, has a prominent role and covering the possible losses
caused by various economic activities, increases the investment incentive
and increasing investment also has a great role in the growth and
development of the country. As the United Nations Conference on Trade
and Development declared at its first meeting in 1964, a viable national
insurance market is one of the essential tools for economic growth. Life
insurance is one of the most important economic tools in the world today,
and it has many uses (Mahdavi et al., 2010). Life insurance funds are also
a huge source of investment as life insurance companies are considered
investment hubs in the world (Mehrara & Azam Rajabian, 2006).

People benefit from life insurance as a means of investing and
overcoming the problems caused by the death of the head of the family,
old age, and old age, so they allocate a significant share of their income
to it. In the last two decades, about 60% of the premiums collected in the
world insurance industry have been allocated to life insurance, while in
Iran, after years of operation, there has not been much growth in this
industry and the share of insurance Life expectancy in the Iranian
economy is about 6% of the total premiums in the insurance industry
(Sigma, 2009).
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Life insurance in its infancy was based on scientific and technical
principles relating to insurance premium tables and how to select
"uninsured" risks. Insurers consider it to accept or reject an offer and
determine the insurance policy appropriate to the insurer's age and health
status (Schmidt, 2019).

Due to its special features, life insurance can play a key role in activating
the capital market. Accumulated mathematical reserves in life insurance
companies can lead to profitable economic activities. Because life
insurance usually has a significant time interval between the time
insurance premiums are received by life insurance companies and the
time to pay damages, considerable mathematical reserves are formed in
relation to each contract that the insurance company makes optimal use
of. It can activate the capital market and play a newer role in investment
activities, which in turn increases employment and economic growth. The
impact of life insurance growth on the economy is such that many
applied researchers have achieved a one-to-one relationship between it
and economic development and growth with high coefficients of
significance (Mahdavi, 2010).

Despite the very important work done, this industry in our country, like
most developing countries, remains unknown and its role in the country's
economy and family life is insignificant by comparing statistics related to
the amount of life insurance premiums in Different countries of the world
with Iran, we will realize its backwardness in the country. This is true of
most developing countries. One of the factors that can be effective in the
demand for life insurance is the organizational strategies of insurance
companies (Mahdavi et al., 2010).

Strategy can be considered as a way to achieve the missions and goals of
the organization, so that in this way the organization, external factors
(opportunities and threats), and internal factors (strengths and
weaknesses) are examined and identified, and strengths make good use of
internal opportunities and external opportunities, eliminate internal
weaknesses and avoid external threats. In reviewing strategies, it is
discussed how to choose strategies that can be used to best fulfill the
mission of the organization. Simultaneous attention to the organization's
mission and strategies and review of internal and external information of
the organization, provides a basis on which to implement and evaluate
applicable strategies. Considering that no research has been done in this
direction in Bushehr insurance companies, the present study tries to fill
this research gap. Therefore, the main question of this research is whether



Management and Sustainable Development Studies, 1(3): 83-111, Autumn 2021 86

market penetration strategy, market development strategy, and product
development strategy have a significant impact on life insurance
demand?

Case Study

The statistical population (managers and experts of insurance companies
in Bushehr province) was limited to 210 people. Cochran's formula was
used to select the sample size. Therefore, the number of samples studied
in this study was equal to 136 people.

Methodology

The present research method is applied in terms of purpose, it is cross-
sectional in terms of data collection time because the researcher collects
data in a limited period of time, and in terms of data collection method or
nature and research, the method is a descriptive survey type.

Discussion and Results

According to the research model, the path coefficient and factor load are
significant at a 95% confidence level if the value of the t-statistic is
outside the range (-1.96 to +1.96) and if the value of the t-statistic is
within this range, then the factor load Or the path coefficient is not
significant. The path coefficient and factor load are significant at the 99%
confidence level if the value of the t-statistic is out of range (-5.58 to
+5.58). According to the results of the t-test, all factor loads were
significant at a 95% confidence level and played a significant role in
measuring their structures.

Conclusion

According to the results obtained from the path coefficient and t-
statistic, the market penetration strategy has a significant effect on
life insurance demand in insurance companies in Bushehr province.
According to the results obtained from the path coefficient and t-
statistics, the market development strategy has a significant effect
on life insurance demand in insurance companies in Bushehr
province. According to the results obtained from path coefficient
and t-statistic, product development strategy has a significant
impact on life insurance demand in Bushehr insurance companies.

Keywords: Organizational Strategies, Product Development
Strategy, Life Insurance Demand, Insurance Companies.
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