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Extended Abstract
Abstract

This study investigates the role of participatory online redistribution
platforms for the purchase of second-hand goods on brand loyalty (the
case of the divar and Sheypoor platforms in Iran). The purpose of this
research is developmental and applied research and in terms of research
method, it is descriptive-correlational research based on structural
equation modeling. The statistical population of the present study was the
sellers of second-hand goods on Divar and Sheypoor platforms, and due
to the numerous population, 5,000 people were considered as the research
population. The research was selected. The collection tool in the present
study is the Abs et al. (2020) questionnaire. Findings showed that loyalty
intentions to the platform (Divar and Sheypoor) have a positive effect on
brand loyalty intentions and satisfaction with the experience of platform
services (Divar and Sheypoor) has a positive effect on platform loyalty
intentions and ease of use components perceived usefulness,
entertainment aspect, sense of social belonging to a community, vendor
credibility and third-party platform recognition (Divar and Sheypoor),
have a direct and positive effect on brand loyalty intentions.
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Introduction

This study investigates the role of participatory online redistribution
platforms for the purchase of second-hand goods on brand loyalty (the
case of the Divar and Sheypoor platforms in Iran). The purpose of this
research is developmental and applied research and in terms of research
method, it is descriptive-correlational research based on structural
equation modeling. The statistical population of the present study was the
sellers of second-hand goods on Divar and Sheypoor platforms, and due
to the numerous population, 5,000 people were considered as the research
population. The research was selected. The collection tool in the present
study is the Abbes et al. (2020) questionnaire. Findings showed that
loyalty intentions to the platform (Divar and Sheypoor) have a positive
effect on brand loyalty intentions and satisfaction with the experience of
platform services (Divar and Sheypoor) has a positive impact on platform
loyalty intentions and ease of use components perceived usefulness,
entertainment aspect, sense of social belonging to a community, vendor
credibility and third-party platform recognition (Divar and Sheypoor),
have a direct and positive effect on brand loyalty intentions.

Case Study
The research population includes 5,000 people. According to Morgan's
table, 357 people will be selected as a sample in this study.

Theoretical framework

Brand equity was defined in 1988 by the American Institute of Marketing
Sciences as a set of brand-consumer behaviors and relationships.
Members of the brand and parent company network and channel enable
the brand to make more profit than when it is without a brand name
(Ghafourian Shagardi et al., 2017).

Loyalty is the strong deep commitment created to the consistent and
ongoing repurchase of a preferred product or service in the future, while
there are situational influences and competitors' marketing efforts to shift
customer use to another product or service (Wolter et al., 2017). Ease of
use reflects the customer's understanding that using a system will not
require effort. It has been widely shown that ease of use is an important
component of technology adoption models and has a positive effect on
behavioral intentions. It has been shown that this component is the
behavioral intentions and attitudes of individuals towards the system (Liu
etal., 2021).
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Tran (2021), in his paper entitled Managing the Effectiveness of E-
Commerce Platforms in an Epidemic. Using the theory of use and
satisfaction, this study presents an initial conceptual model and adds a
degree of fear of epidemic to the model. The main research method of
this study is quantitative review and analysis. This study showed that fear
of pandemic positively modulates the relationships between e-commerce
platforms, economic benefits and sustainable consumption.

Abbes and et al. (2020), in their research entitled The role of online
redistributive participatory platforms in the purchase of second-hand
goods and brand loyalty. The purpose of this study is to identify the
effects of participatory redistribution platforms for brands and to identify
the impact of their internal and external characteristics on behavioral
intentions. The results show that loyalty intentions to participatory
redistribution platforms have an impact on brand loyalty intentions.
Platform loyalty intentions play a mediating role in the effect of
satisfaction with platform services experience on brand loyalty intentions.
The characteristics of the platforms do not have the same effect on the
intentions of loyalty to the platform and the brand.

Methodology

The purpose of this research is developmental and applied research, but
since the results of the analysis of its findings can be helpful in the field
of practice, this research can also be called applied research. In terms of
research method, this research is a descriptive research of correlation
method and specifically based on structural equation modeling. The
statistical population of the present study is the sellers of second-hand
goods on the trumpet and wall platforms. Due to numerous researchers,
only the number of sellers in Tehran on these two platforms will be
considered. And due to numerous the population, 5,000 people are
considered in the research community. According to Morgan's table, 357
people were selected as a sample in this study. The sampling method in
this study will be simple and random. Also, the questionnaire is
distributed in this electronic research.

Discussion and Results

The general model fit, which controls both parts of the measurement
model and the structure, uses the GOF criterion. Shows the mean and
mean values (Q2), based on which the GOF value using the fit model is
equal to 0.47, which indicates a strong fit.
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Conclusion

Showed that platform loyalty intentions (Divar and Sheypoor) have
a positive effect on brand loyalty intentions and satisfaction with
platform service experience (wall and trumpet) has a positive
impact on platform loyalty intentions and ease of use components,
perceived usefulness of The aspect of entertainment, the sense of
social belonging to a community, the reputation of the seller and
the knowledge of the third party platform (wall and trumpet), have
a direct and positive effect on brand loyalty intentions.

Keywords: Collaborative Online Redistribution Platforms,
Second-Hand Goods, Brand Loyalty, Uustomer Satisfaction.
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