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Extended Abstract
Abstract

The purpose of this study is to evaluate the feasibility of creating a retail
store network with a franchising approach. In this research, using the
library method, the effective factors in the pricing strategy have been
identified. 35 factors were identified and confirmed in fuzzy Delphi
technique. Finally, 8 criteria and 35 sub-criteria were evaluated and
prioritized in network analysis and fuzzy dimethyl techniques. In this
study, a pair of questionnaires were used. The statistical population of the
present study includes all experts and managers. A community is used in
the Delphi and ANP stages. According to the research method, snowball
sampling method has been used. The number of sample members was 10.
In the first stage, in three Delphi rounds, 35 criteria were approved.
Identified factors include: scoring characteristics, service quality, contract
terms, scoring characteristics, communications management, legal and
regulatory factors, technology and communications, and environmental
characteristics. Based on the results, legal factors and regulations were
among the highest criteria among the main criteria.
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Introduction

The central theme of any franchising agreement is a set of intellectual
property rights that entails the transfer of the right to use it to the
franchisor. Franchising is a special type of licensing in which the
franchisor provides the franchisee with all marketing programs such as
goods, signs, products, and operations. Franchise agreements are usually
more comprehensive than licensing because they prescribe all operations.
In this contractual agreement, both the one who gives points and the one
who gets points are involved. A franchisor is a company with a
successful product or service that enters into a franchise agreement to
award a trademark and method of doing business to other businesses (or
individuals) in exchange for royalties and royalties. The other party is the
franchisee, i.e. the company (or individual) that enters into this agreement
and pays an initial amount and a continuous royalty in order to obtain a
license for the successful product or service of another company.

Theoretical framework

A franchise is a contract in which one party, called the franchisor, gives
the other party, the franchisor, the right to use the trademark in exchange
for a royalty or rent, usually in conjunction with other intellectual
property rights such as trade secrets, empirical knowledge, and so on is
for selling or producing products or providing services. In this type of
contract, there may be conditions for providing technical knowledge,
system management training and customer attraction, quality control, etc.
by the concessionaire or obligations to the concessionaire that the
conditions are different according to the variety and types of these
contracts.

Methodology

In order to collect information in this research, field and library methods
have been used and in field studies, observation, interview and
questionnaire techniques have been used. The statistical population of the
present study includes the abstract of 10 managers of food retailers who
are willing to sign a franchise agreement. For this purpose, the first step
is to prepare a set of questions or items or a questionnaire about the
factors and send it to all members of the relevant experts in the food
retailer who are willing to enter into a franchise agreement and ask them
the importance. Identify them. After collecting the data in the first round,
the obtained rankings on the issues are determined and in the next round,
a questionnaire is prepared which contains the ranking obtained from the
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polls in the first round. In the second round, these respondents are asked
to justify their differences with the results of the first round or to modify
it if their opinion does not correspond to the ranking obtained. In this
way, an agreement can be reached from the point of view of recognizing
the mentioned issues.

Discussion and Results

Based on the results, the 8 main criteria are concessionaire
characteristics, service quality, contract terms, concessionaire
characteristics, communication management, legal and regulatory factors,
technology and communications, and environmental characteristics.
Legal factors and regulations have the highest priority. One of the most
important issues in this regard is the lack of an independent and
specialized institution in the field of franchising in the country. Existence
of an institution that can communicate and prepare laws and conditions
with authority. And in fact, franchise systems in accordance with the
local culture to localize the design and modern knowledge of the world
and provide it to businesses. The formation of intermediary businesses
between concessionaires and concessionaires can also be very important.
And clarify the legal and administrative procedures for both parties.

Conclusion

Today, traders are looking to use the right contract formats for their
business transactions and to take advantage of the contracts that
bring them the most possible profit in the shortest time. Obviously,
in such a situation, any contract that can bring them closer to this
goal will be more successful. The benefits of using these contracts
for the franchisor will include the need for no direct investment to
open store units for the franchisee, the rapid growth of the
franchise chain in different areas, the benefit of credit and brand
owner support to enter He pointed to the market in favor of small
and medium-sized companies, the use of managing a single system
through the brand owner channel, as well as increasing the
reputation and popularity of the franchise system. Also, the use of
the previously established reputation, which has already been
successful, can be considered as one of the most important benefits
of these contracts for the franchisee.
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VPooloAlo) sl )o &, Sl dxwgi g o e Oledlao

VeIV i iy &0 ,U VFoo olwnl (pgo o)los Jgl Jlw
g3 allio g g8 WISIAY axio

b g9 035 RIR g 9 45 Slomy (oo SSe!
(3 3 yo 2axdllan 8 590) jluiof 159 8 3509

T B ol (& 1) Mune

Sl 180,505, L (5898 03,3 (lR89,8 a5 sl (w8l J2l> gl 5l Sus oSy
SFl 53 5o Jolse (plolids 4y SIS () sl osliinl b gl cnl jo w8l os (Sl 9)
Sy90 el s K5 b g b lulids ole YO (gl ol alowl b sl osds axs sy (6,15 Cenyd
P R R RP U BNECSPIEYC S N WS / S WO O PERRCR X g W ¢
)lel dmala o oalit ol o295 dslidn Il 51 ragh cpl o aizd S 18 o Codlyl 5 b))
ANP 4 s al> o 45 ailoo 5hed oSl suls e s ololid,l§ sles Jolis ol geios
ol 00 oslainl (B AlelS (5 S aigel (g, 5l Babod By, 4 dx gl b ogd ge eolitul dxel> S
olS sl jo cwl oals plol a5 4w jo Waosls Judo g 4y 5o ol bl [a3 V- diges slacl slass
03,5 53 ggdge b lasi pe sliel plas (sl n 1) (g 4 Jalse 0)b,0 aolicin p b oI5 I (lac gone
a0 4 oh alwlgs BT 5 g ol o)l siies ploul s ols )8 vbe 4 Jlate a5 5138 Slge (lig )
Dslab 5l saiee s b s iagi b e e ool 550 5 anlllae pgo pl 1o S asiie | b T coesl
Sgo dn |y baly) ad 4 oS 4 cdaly) i SB g 30 Lolen Jalge glpseial jo (B 5
Pl ANPSLiss oS L Julse (sanacaglsl g o5 ) casl 00l plowil ylad (el 0e 5Ll
Lo S5 Lol o e 45 8,35 11,5 a0l 0,90 Jlone YO ido Wil ;o Jsl al> o 40 ool 00
5 $P8 Jalye (Dol o oo w0 55kl sla Shg eols)8 Ll 8 cOloas oS oanms Ll
5 SIS Jelse oael s a4y @l Gululy s Sl la S 5 Dbl 5 6 )slod e ie

ol Jole 5 poen S e

g (631 Juloxs g8 08,5 Sy 3wl b 3Lkl 46 1 goudS (5 5lg

el s oodasl SI3T oKl o5l s aly (g Sl o) SUE 5l ke ) ki 1S )

Oyl el e ool o131 o8zl ¢l amly e e 05,5« sode Cid gac — Jstus odinngi ¥
Email: kazemi357@yahoo.com



VYD oo BU ol § E gl (98 00,5 (BIRg 3 auds Ol i Kol

doddlo
Sl 658 Sl 58> 5l plaen Kbl B o)l 8 e Lol g555e g 55
318,18 (qu sz Sl el 003y Sl 3 4y 151 )l 050 B> ()ISTy (remdiie 45
Oalsd 5l oleacgae ;0 oud abl>l egdge |; T Wb (Boi> i j2 50 plxil
stel G sllael i s 518 Culd) Boio 5 (6,58 cuSlle uily 8 )T ol o a8 el
loasl ples saims el o] o a5 el el ollael 5l ol egi (S plasl3)
0 yS LSl o ly Slles g, 9 SYgame daplis 5 oD VI LS 51 2LL
55 003 S el g oaimo el ik g3 w58l B Cudblse cul 45 amo e 8 jLtal
slael gl a5 ol 3890 Cwon> b Jpazme So L 520 Sy osiaslitel gt o
SH 5 A L) IS 5 S R0 o 095 S 5 oS ol i, 5 sl ol
SR B,k 098 o0 3y (GulasilB) jliel cdblye S 4 plajleYl B> g Jle il o
5 ads) oo S 5 o0 8lg ablge pl 4y 45 sl (0,5 L) S 1 _imy o S e
S S S B89 Cwad b Jgame Sl C8lys jshaie a1y et LY o
OR ped ety oS plnil o5l o (lgie 4 a5 SLiel 3 slael S5l oo
9 Ol wls aalol 129 g VAAL slaaas P> )0 dnwgi 4 5 20 )T jalb i
G 5 S al) sl Sl sl )il 5 eaie SYLI oz o0 2585 )0 odes
@ g Ty ond piiie Sy plxl b ojg 50 o5 (Slool .cunl golail dnwys 9 Jeliw
P Shbes b 1) Suplsld oS sl 05 Gubpend (6,88 S wix
St 5 aJae 55 sk 31 b i ul adlls 5 Woge syrge S 3o
(iSe pegs (Monroy & Alzola, 2005) 5,5 e ol ol 4 bg e
S ol SlaShs 5 baasie (lgioe o Wlboo 1S5 ol Glowsay | Sl b
Slodsay 1) S plol® i (nfnse 9 Grege SIS gedsi 9290 lad i 55k
oyt 445 ot i e 5 5 dangi b Slyicsn 45 Wlose 55 & e
ol 50 ey 0,5 5,0 1, ey ol ol ge et canslio Glanl 4 Sliws gl

Loy iSe opl o Slllas gl Ll golyail 5 Tie gloagay Kol yé o0 S,



1Fes bl o33 6,las o J3f Jlw Iyl drwsi' 5 Co ko olelllo \Y#

Kaufmann & ) ¢é,5 &,50 (V239)" 11,65 ¢ & jag5kiwl «(1A20)) adlS 9> (ol 3
I, Soplls (VAAY) TG, (Stanworth, 1995; Stanworth & Curran, 1999
G aS ab s Slas L gl cadle SO (eamojlinl) Sk s 5l g0
L ol 5 b o] Cov |, Sloas L YIS b amsse ol (005 5 liel) 00iiS s e
aS oS o JYarl (Vo) Mog g pinl> S 55 L 4 sauas sl RS
ool axwg g 9y ln O 51 )l 5 S o5 cool e by, Shjlal
Gly by, Sapbels AAV)O LT Ll 5l Qustis & Judd, 2004) aS
Job 4 V2V 018 o oY1 Lalate .ol (g5 61y 5 o0imajliiel Lawgs ayle s 2ul3l
8 s g a5a 9550 1) S nlasilyd balaly )0 oads i iy Olddllas 00 2
Sgr oo aslis andllae A% ol lo)] Sliiss o 8 (Elango & Fried 1997) wols
b, T .28 )5 518 Judoni 5 a5 9590 Glidllae upw g 00 4ol Tl b (ol oS
Llg, sbmyl mel> 5 Syl 3 10 S pnd golr diws dw 4 |, Sldlas ol
S dnwgs b VAA2) olyeS 9 gl S pldl 3 pias 0 Sloe 5 S plonil 9
gools 51,8 o g 4 090 1) ALBAS Slool (S0 il 8 6l gels g 4z LSS Joe
oSl el )8 ey 4 Wlesls aill 1, bl s iz oy S shate 5l g 43
oSl same gloinl, a4 blos i USE sl 5 Ghbl sln el
(Stanworth & Curran, 1999) Jl> Glegoge 5 Modlopn Sy plel 3
S 4z 50 dnwgd 6l cenlin jlos 5LaS 5 Gl pl jo wh) cnl g bgl 4 azgi b
oS sl o)Ll S5 pl 4 Wb oS s aly S WeenS 5 6l Joe ol

I Kaufmann

2 Stanworth and Curran
3 Nurick

4 Justis and Judd

3 Ayling

¢ Elango, and Fried



VYV 0Bl o) § E gl v (98 00,5 (BIRg 3 auds Ol i Kol

s glex fiz g g Sl 5 olpl 5o 5 S (nl 5l Shn pleases pol>

il e

ORRYF, iy 9 551 ozl

@ 09 oo 0duali sasjlitel a5 B b S ] 4o a8 el (golo,l 8 il 8 sl B
Sheslainl > w2l bl 5> SO blae jo o)l b o T lal a5 s B b
Gl 5,8l asile (6,58 coSIle 3gd> ;500 Lol pen \19—“‘" &S 1) 6,8 cwdle
> g e o e (higel (b il @l gl al s casl Sew ol 3 g4
Too o8 S iltel oae 4 (Glagad b g eaimsjliiel (ol g Sl S s i
e axg @ly o ool Sgliie )] by, deols,l 8 ol gleil g g4 4 axg5 b aS 09
Gl (6,58 Sl 39> 500 olper 4 (g )low cldle 3l solanul ojlal gl 8 ols I3
O e Iy Ko plild (VAAY) & jggilinl 9 o)lyeS .(Safari & Mashhadian, 2010)
Oloile o 0k T 50 bygps a5 L5 5 S 5l IS0 wailes,S iy e JSCS
aS 09l oo )l (slowi T liel L solo 13 g palae adasly, SOy 5 cl (enimsjlol)
65 AL o e o8 e e Site 5 00,5 el (Bg3 |, ilagle yos Ygama
sl o a5 ol S Gk ) Sl L Y U oS o codled sasms;lol
(Curran & Stanworth, 1983) «.aslai as,e 5L 4y b 00,5 g el oo
Pl g S s 053 )5 g S gl (bg 5 sl plis sllas! sl sl
Cowl (60,8 L &8 15 1005 15 5Ll g 048 0 0y jlitel 3> 5 il 8 e il (Sl
s9e 1y seies slel 3> 5 adsl dle Su 5 0ad Sy lanild aslicdblye S oy aS

.(Barringer et al., 2005) sjlo,; oo K0 &S5 8 3350 Cwod> b Jaax jemme 8L 0



1Fes Ll o33 0,loss o Jl Jlw ylisl drawg g Cu ko Solelllao \YA

e ksl g ol i bl Gl b pagh (VY )GLes 5 S
Gom Wiz phie (i liel g oobml (Ghagh Gl 5l Baaaisges &I €l
0SB yae Y Joli a8 ailflas adllas 5o & b 5l allie ol ol 0y (s Il
oS Col T 51 Sl bamsl S oo 5,155 1, obiie ool 3uds W, el ol 0]
G Ny 5 oSG an e daily wisd eSlis | ok, 15,8 HFasS G e S
e Sl Jomie Yool (uizman g2l iy JB 5 sl ol Sl
o0 3l DLt sl ile wles 1Sy Yol ded 3l Sage 5 0B wasles Sl
e Slaal 6l 5 ploy Jsbo jo i 0 lee b5l sl GlFse wp ol IS
e 00l (5 pSojlail iy (g loley Slul pl p egde 5,5 eoliiul Caio (i
5,5 Lzl 1y oMol byl Sleladl olgoe o] (obalys a5 ans oo @il 1, oaseis
SLLL el al sl ! Sy laie L1y i (Vo) ) el (Grace et al., 2020)
Soh ol el ools ploul € 5,8 00 3 1l 8 Acgamme G 0 slaiel 3l 92 S
Sml S B8z &5 WS (o0 (ouyp 27 b 4 g o Gl B ek @
53 23550 |32 52l s S 5 Sl JUIS e,y aless 4 45 3k (51
Jg 90 4 50l Clsgz o 0 Gidgi ool 0,18 o 15U JUI wiaan o slazel 51 g9
CaisS Culad oals cinogs la,ls) jo 1) HBw o5 jlel () Baces jLewel wub LT el
0% faS 3k sFll sbml anld )3 1) Fawlul 8 S OB WS Skl b b
@l 538 o il o e alaly o Slatel I IS g clopass ol
GBI b 5ol b s JUIS 52 o a5 oLt 5 085 Culos |y ks Sl
sl B s aS5) 5D sleel 51 (VL mhaw alwgy (sl sbnl ol (Seleows
Y+ VD"4s 95, (White, 2010) 05 0 asein (95 >l i cl> awy 4

0,5 10 €W S sl cols, 5 Baes Lol son] coles Glgie b 1) iiss

I Grace et al.
2 White
3 Roh and Yoon



VYA 0Bl o) § E gl (98 00,5 (BIRg 3 auds Ol i Kol

i iy el 005 ltel Cgld, ) canlllae ol adgl Gan ailosls plov
alllas (ol ol JB 5 e pglae Gltiy g Blge ool w3 it SLASHL
5o o Shitel (g9 3l pslae (Sl g Qllplaseial 6l 1y gared )l glaolSays
S o ol 5l (Sl adllas cpl yo ladidh wws go 3 So3limal o e 0je> LS
5 Olwgs @b I ey cwS glaciod o5 o BaSHLl (g Sel
sy 00355 5Lal (sl 0550 G ol Bl yie (g 1 iy bl el gl o>
bolid adlllae cpl 5l Bus @dly )3 09d oo Cgurme S plald el 4 g
et 2lald 059> 50 (liolayl B s a4 cond Gl hled 5 GBS kel culs,
o Ol cou Liegh (VYAA) ) en 5 w0l ,8 ((Roh & Yoon, 2009) ol
oo ol ol 5 (Glopmy bolliy $) (92 05,3 Caio Zundg
Gan b sioley 5 sidu 0 5 GlAbulS (g, b i ol ailosls sloul 1) ol 5]
SPolnl 00 ol s p3Y @5lyml 5 Gloyezsy Gloolfig,d cundy » el 5 (ld]
Sl lled Al Gl piz dacygele Slaal pezen lagasls b
Cato b iie g olpae eoliiwl jslaie 4y g «ZoSdle g5 (OB, Cundy (LSl 3
Sk (pl Cundg & Cund g3 bl sla iy Glolliy B 0je> )3 (g8 03>
03,5 Zuko oje> ;5 CalB) Il Gl (Sl Glegh mls el ead (g0 5 as
Leoly cnl 5o 5 wiliee lojeamy sloollind (idn )0 ohs 4 el s o (o858
> Cebse STl GuulS Jelse 055> (nl )5 a5 39 warles $ge plaglejle
oKea g oL, (Faryadras et al., 2020) aules oolawl o 51 5 oluls |, <o,
s O JB g g e Sl Goal 0,55 g i pleie b cieghy (VTAY)
Gh9y 9 by A gy (SB9yd 00y KD Gy s eiilE ages Ll ous Sl b
O ol Az 5o sl Doz o aln BLE wd) Conae gly 6518 5 e
ot BB ol 5 gl STl gg3 g0 o Gaal (pae) (lojes )-*-’L’

ISPV ESU RPN VRRLINN DR VE STWIREN LIt GV S UU] JE- RPN CT SO0t JE- - PO BT VUL g Oub] ¢



1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro AR

ssbie &g S35 18 cwyp 990 dlidiyy lawgi dey slacS R (Sunle Y0¥
SYolae oboe Ghg) 4 Ghagh SYIEe 4 085l g beesls Jdod g S
099 b cuie b wlis i eesl 5l ol bt el snd sslitul (s kil
55,5 Al Lulg, 5lgl cald; 1) 00 5503l58 ags oals SThol ol 5 wlbls)|
@ mizen ol Glid (g5 bawgt ouds Sl (25 1y Jelse e (site 3l
083 oS il b Lanags 00ty STl Cglas g wlbli )| g 5 45 sl gadse ol SSiby
A5 S5 s e JB 5 )b Sl Gaad (pae) (el e &b
oLl (Faryabi et al., 2019) ol 1S 56 caly, 51 ol cold, 5 (g5 bawgs oads STl
o> yhare I easld ols B 50 2298 el pleie b (ciegn (1VA) ol s 4
O dlis pl 0 Woged &l Coasie YL 5 ol n) e yo Aodal aslllae ol
sazie SYLI 0B) &y jhe el 5 ColBy Gaii> b sl & plie pae b & plie gy
Sl Gei Hlaie 5l eaie VLI olnl B 50 ol Jelw g oy g Olnl 5 el
cpaile b glge 4 1S5 0] samie VLI a5 sas o lis s ol sod axsls
5 LS Gl (g lp (b die) Wl oo (SR8, (193 gl iy j0 5528
(2lad gy 5o 0,5l wold olnl (Bek s P GlaShs dixde e e
5 stazl cage Soaen LV wir Ceodd (e 5 (58958 ool Gozen Sl (2
S iz b olatdl glole (o ()3 sl 035 Cganme oolitul sgm 9 Lk
lodels 5 i g 0 oS 4y BB cilies clacdle (e syl aiine g 0ogs cillies

(Alsanetal., 2016) o ,5° ol g o9 jpgas cpl )0 slas

9 (Wl )
023y hogi b a8 ablice (50,5 Bua b (Lo — heosi g5 5l ek nl
Sz el a5 ab Comsy Ll @ ol Ll S8z 5 alz 5 mn 0590
bl e 5 685 ol oges wal,3 LISl sl gz 3l o0 o spilels

Sgben a3 p She e o) aSl Lo g @550 sl by, @2k 5l b



VWY oo BU o) § E gl (98 00,5 (BIRg 3 auds Ol i Kol

5> g oolitul lailnls 5 gl by, 5l i cnl po esls (sl per
axol> el oad colaiul acliiiw y g azlac g cvalie STl Sl Slallas
oS ool A8 Slgo Lig b 00,5 oy g ol )l soled Jolis yols imghy oyl
Slate 5| 555 e Jalb g (s lel diges il e ladl olol8 e o Joles
il oo plowl B ols )8 sae a4y Jleis oS ol 5l olae olge oS )byl
Wools (59T a0yl 9 So9)

5 aline 0ulds plol Cladow sladiges jg,m (slailbulsS Oledbl daliion ,y 5 ogdle
oyl glcsle adlae (Db yis jo ziae OYle g OO 3l cslawl (e yiws
ORgh 50 5 slaesls (gyslaex Soo laghs; alex I by cwdSil g )b
et obml p Fse Jelse wlalyy Stagn by dslituny iagh (ul )0 09 pol>
Lol oald (b Kol 0,805, b (o098 00,5 (850555
aobdw . 2Lb 9 22195

Sl Jlexol el [KuSe b polie (ooled (295 dmlie p (o 45 dolidiny )
O Gl 5o bjlre (led ez il ply sl jao seis s Sl 0 paie S
SYlgw (b o ol GpSigs 4 0B Zlhb g cwl adS 18 axgi )90
2lil oad ol sla singsy 5 Wallis 5l aolidyy 5> 5730 (sl lne bl sl
Mos3n @lsy 3l i B e amlie n e sty nlply Cul end

@ azg b b jlcily )l atls alne b 5 0 aslitny L
lp W wsle el e £95 51 5 (51pe Al Jolod ool asbitn oSy
b asls opl 005 oo oolatul 6, E5Lul asli pb a4 casls | acliiny v,
5 Sl e b /Yl s ey ldawslas 6,55l Gl ST A5 WS e )l
4,5 5 5 Jan Jelse olad aslitiny 3 4l s & 085 5 0000 Laelis
eite S 55,55 55 b L e Ve ales 1 i F e alin ;R0 L g ous



1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro Yy

dlia 90 2 90 Sjg0 4 ) lajlre (olod dolidin py (92 (S5l 5128 walys o
od bl 5l glhe (g )LEle b (See OYIGw 2STas IS e lemis
a B zhb g el a3 )18 azgi 050 homiw (nl o b lre (ooled (52 5 958 o0
Wly S92y bl Ll 4 Gl wblel SYlse Sk o ool S ier

als

Wosls Juloxi g 2 3223 (09,
Obl (25 5 s mlie ) GlalulS Slalllas 5l g)lo e, b e ool
ouls plxil alo SLuST sl oolaiwl b g (8 Olaass bl 5l (6,50 ,00 9 Lo o auls
Los bass b el I lasgome a5 conl o] pad (sl pslane cl (sl oo
03,5 ) gyo50 b laiye (555 slael plas sl 1) O 5 s Jelse o)) aslitn
alwlgz U1 519 09 Jlo,l axias ploul,d ols 8 ade 4 bloie a5 138 dlge ling 8
sy oJgl 599 5o lasls gy51 05 5l G oS pasise ) o] Coenl 4z o oS 09
oeal (glalicon s dms 599 40 9 39 co Latuie Sl 0,l,0 ool Caws 4 slasass
OB aaas by cnl 5hecesl Jol 595 50 (plom 5k 51 ol (g ad; (g9l a5 090 oo
Csllas el Cuwd 4 o 45, b la ) a5 Jgo 50 dgd oo atulss pge 550 50
ey S aladl T hows b Jsl ye0 bt b sgs L el dzgd 4y Comd I
3 Ygomo il Caws ot ol Pl anseas Hai alais 3l 38lg SO 4 les oo Goyb
35 8O)lpe ol adse Cugd A pgi) Do j0 AT 35l ee wulys GBaies muly
6 aizmen g alye 5o 50 Sl Jle ole (B BLS ) (oge5 i auS Lol
lgamo e by Giogn b dasye Slasl je0 g aslllas 5l ey i e p dl> e 2
Sad a5 IS a4 daly, hlite 35U g 3 b ol e el zlisual o o8 5 oglad
S SeS b Jelge s Caglyl g 0900 rnd 00e Ll 90 a1, Ly
o ile S5 ((Bae) glased [ldle S a Al fa 5 Joe <Ll s el ANP



VWY oo BU o) § E gl (98 00,5 (BIRg 3 auds Ol i Kol

G ol had 5 omple g s (Glre) Cuglyl slojloy rni 5 (2 g5 Slaslis
bl o ((438) F i a3S Sl (s 25) 0 G ile pge
oo lawl 6)9.0 ‘SLQJS)
3E'ANP )

Glojre CF b C) Jlao ez ) o)lad S5 0 oid ols Linles Joo olul
w0ad ools lid VS o a4 jghailen Lyl 0w o Gl |y (605 peeas ol
S92 )5 oly 55 bajlins o Laly) (resd sl 05 o0 485 Sl 0 o jlre (e Ll
S ol o5 s Lyl sl abuly Wl ce b lxa s 5 W jlxe e Loy, 20
oo iS5 ) onliiad U .ond DEMATEL (S 51 oolital ¢ 51831 L6 5 g

8,5 et |y o slxe (o (S9,0 daily, 6651 )l oo

At K sl NPV I ANCETIR

(Habibi et al., 2004) i1 p0 audiw 9 531 4y Jog, ) S5

! Analytical Network Process


https://www.parsmodir.com/thesis/dematel.php
https://www.parsmodir.com/thesis/dematel.php

1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro \Y¥

& Jead g,
N Shle )5 35290 pleal 5 Coalad pae b ablis 6l 51 950, &8y 50
by g S5 ol plonl sl ol 05 oo 1,5 oolitl o 90 S aiasgul,
)5 odlil osls (53510,5 (sl ewlio Gl ek S 5l il cuss (36 ©pe0
Gl 5o el oad Sty Frens poye 6 5Ll lide ululy (ooe glocil
Vojled Jouz jo il g5 pa a5 caslaxd )5 18 JUSL 090yt (636 b 93 Gl

Jo2d 58 pgu o b N Jgu
G2) (5518 Jal=s (@) 555 Jolea b plea | (Sl aima
(0.0, 0.0, 0.25) (0.0,0.1,0.3) . O TR
(0.0, 0.25, 0.5) (0.1,0.3,0.5) ) oy =G
(0.25, 0.5, 0.75) (0.3,0.5,0.7) Y daogte 36
(0.5, 0.75, 1.0) (0.5,0.7,0.9) ¥ sl 3
(0.75, 1.0, 1.0) (0.7,0.9, 1.0) ¥ by L it

GV Jons LSS ok 595!

e BLI | o jlo dslne @

e LL3 I G Sle 3loley @

JolS b3 e ile dnlone @

oile 05 polie 0650 4 plal Bl e JolS Bl e pile daloxe 1y
e by 655 dcle gl g cnl oo abad ol L3 | o pile led codal s

S diged 5l 0 0 0529 (sounin sl Kl slojssle sl oS eolaiul T 51 lgs e

Ll COM & pgusge Ja5 55 0 00 oolus ogy 3155 55 (6l poms o g,

! Center of Mass



VWD Bl o] 3 E gl g8 00,5 UK 5 Ay Doy i 50l
A )

S o g eyl bl anli 5 sl slyl ol 4 sl b il

c:b.‘!l.’ Cawd (5055 GLS C.:L..: a U"Jﬁ) U"‘ JAJ \)9—&.&’6@ 00 )l_fd._: od—oro Jim_n

o Sewlyle vg s 0 1) (leee) gy o g e BlisST ole
OlSen by 35U coms pgs 90 5l bl laslfus 5 laasis gl sy

Ohgy ol 0,8 e 518 0 (55108 sl 90 5l 4 Godmd o s SES
o3lys Glaasiie ©glad 5 o Some biws (5l lo b (29,5 bLsjl anld L il
gs“‘""l’ o> L g0 lus 0g>g0,L QT 4 GélS Ol “_5;.,.,.19 Jeb 4 S el Ls';Lc9_,‘i9A

(Habibi et al., 2004) ¢l oS> 1 5

o3 o 0dld Julowi g 4 joui
als YO ol jo wud plxil cands sbaslas olgze Jolod ulaly
g ool plwlis gl asls cusal 5l Jlaebl Jaax 5 o, Sbe ol ad olulis
Sl romiw gl cawl ool colainl g3B als g, 5l ol sleasls ol
B gilwssl lp o asdlas (ol o sl ouds oolatwl 5 15 sB W 5l o Ll
3 SS e Gl golym G B dBass Lol sad ool e (638 slacl 5 5 >

(Y o les Jgaz) Cowl oas (5y910,5 a0 ¥V (556 b b o jasLis

Ll 5,05 55,0 @l 638 4z po cis b Y Jgur

38 due o 31 sludio S o
(0,0, 0.1) T ool o SLls
(0,0.1,0.3) 't Coatl (2 LS
(0.1,0.3,0.5) ¥ Copatl o
(0.3, 0.5, 0.75) 3 Lasgie
(0.5, 0.75, 0.9) 5 Copanlly
(0.75,0.9, 1) ¥ Cootlly L5
(0.9, 1, 1) ¥ Copenl L SLLS




1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro Y7

A ST S Wil
0ol N Ol aaxd (glp 05d aezd (5,5 By Wl gum a5 o
oals plosl ¥oakaly 9 ¥V oakayly o) alaly 5l oolatl b aS ool slpainy alow sla s,

ailasd 55 o U adcioy 9 M pwaie :5S5ke

Y alul,

Fign = (min(0}, | [tm}, max{uy)
Y akl,

Ficp = (min{l}, E?m} max{u} )
k ¥ ok,

o= (G E)

25 Syge el | asls Gl o8 s sBus ez 3l Jol> ilie 556 sae 4

1wl 00l ool uMJLoJ

1T, = (L, M;,U})
L; = min(X;;)

M; = VI, X;;
Uj = maX(X”]

aS geb ol o il o s 08 i RY
oI Slma sl T o ps o3 jluia Kij @
Pl re sl ool jlade JBlox L; o
o] e 3 Shec 51 05 5 o) ke psin (o Sikoe M @
Pl Jre sl ool )l jlaie iSTas U; e

(WU et al., 2011) ol ous ooliciusl (38 eSilio g, 5l dnllas oyl o



VWV 0B a0l § £ gl (g 8 00,5 Bl 48 A ol i (o]

S ST g0 Wil

ool 5 0,5 Ty sl pgs Wil o eaile Bl slaiatls gy il il oo
b jlade bl 285 )18 2b5)l 990 003 Ve oBuns il (a2 LA YO al> e
Sb sl asle sly g5l Ao Judos ais Bis  ele zd pg0 33l 10 sael Caws 4
550 0ps3 Vo olEss Loluly (asLE YO alo- o ol 10 0,5 Iy delsl pgms il 4o sile
i B Lol g pg il 0 ool Cansd s oxkad e ulul s .S 15 sl
FANP oSS )l solaiwl b Jow polie Coglgl pums

CotsS oind il sla Sy ol ab,le Lol adlae Lol slo,lae (o Seee
5 Sl Jelge (Olbls,l Copae 0n S lasl gl Shy ol ld Ll (oleas
olans bylre cpl 51 Sopn ly Jame sla iy 5 Olbls )l 5 )50 o8 ol jhe
Olse a4 lrey; YO 5 ol Jlae A ggomme jo el ond plulid JLee
Lol 48,5 15 () 2 3590 Rl Cudise )0 e o all
Sun bl p ol slaylxo o gyl s

alie (295 Opgar Soa wluly Lol sla)lae Ceds 4l Jlow plosl sl
ool S5 cpl jo (sanas) g cul sanas; S5 S FANP Suss sloas
90 4 90 Ojge & Wb ades o polie pled 5 0T (0 Dyge (g laalis
L baolie olaws abl alils 0g2g jaie N dles S$ jo ST oplplo aisd auglis
D5 o0 dale T alal,
f akul,

nin—1j

n’;"l—‘l:}_ﬁ[ﬁ—‘l:}_

¥ ¥

TA

oud plxl G 52 5l (o29)5 ol (2g) analie YA 318 2925 Jlae A (92
Oele ST L g w5 (5)5] o o5 3 0B (58 b sl eolatll b .cl

oolaiul LQ)LM ‘SJLQ) 09 dwls s‘y 9 Sl oa s ulff‘? °l§‘>“«’«‘> R



1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro VYA

JERRTEY b igy 5l 3B FANP g, 1o 8 5 olSauo aezs gl el 0dyd,5

w00l oolazwl

& abl,

Faor = (najrn[m),n[u) )

0033,5 dlee 059 0, wodel Cawdy (395 loawslie L ple LSES 5l e
4 }?‘5?9)’ dlin o le ailys j2 000 o Al Hlaw 2 (5B Loy laml o]
sl 00 00ls Liales 8 olas b 35 e ja (g3l o 095 e 00l Liuled Ejj g0
1 daly drulre 15 Sge 4 sl 2 636 L (nl e
# akl,
T
5.1.' =ZXU
=
139500 e Sl 5 i polic oo (31 go o

Y akl,

i=1 j:\
g dalg ) Ojgo (ol glo)las Slows 5 gt jolic ggorme

Z 8= (1.0, ARFA Y RN

2 S5 ez by it 31 polie Gz 39d e (O polie) Sl 5
D5 dpwle Ll Egatme wsSae .0gd oo S Eaee wgSas (0
A abayl,
: . Yoo
if F =(I,m,u) then F7' = (_’_’_)
uml
($)7 = (v, ooV, .0 )



VWG (0B a0 5 E gl (g 8 00,5 Bl 48 A ol i (o]

g s 3 G go sl Cusdy polie g5l lo s 5l Jeol> ol opl b

W., = (0.168,0.243, 0.334)
W.. = (0.074,0.102, 0.14)
W.. = (0.082,0.122,0.173)
W.. = (0.042,0.062, 0.092)
W., = (0.083,0.124,0.174)
W, =  (0.129,0.183, 0.243)
W. =  (0.05,0.073, 0.106)
W, = (0.088,0.131, 0.195)

it Lol slajlas a5 by o (55 (59 del sy polie 51 S ,a

S by WSl il 4z 0 by aiile soaxie slaghs) 1y olie (2195551
G195 638 sl addllae cnl jo 0)ls g2y S1o5 (58 (ol (SudsSine by, 5 lam
Tzeng & ) Sg oo 0dlainl 15 O s 4 A ojleds alal) SaS @ mhas 3550 g3l
(Teng, 1993

% akal,

DE, = [[:uz'j - Iz’j) ‘: (mz'_j - Iz‘j)] s

Aol Sl 555 Jloys sl Jg ol (38508 00 dnmsline o55) ol 53 L5

el ssmlive BB Y o)l Jgaz o Lol glo e Cuglsl Cymsd sl 00

asfllae Lol 5l yicie o dnwlie Jlo b ol39l 5195 31 ¥ Jsus

Rank Normal | Deffuzy T 35 w0 (P9,
1 0.231 20.28 Ol i g S Jalge
6 0.099 8.66 04 .5 5Ll (sla S5g
5 0.116 10.23 Sls 1,3 oyl
8 0.060 5.29 Sloas coas
4 0.118 10.37 shae slo S
! Chang

2 Minkowski



1Fee lials o953 0 ylasis o 3] Jlow oIyl drawsi' 3 Sy ko olalllao

V.

Rank Normal | Deffuzy v 35 50 (9,
2 0.173 15.16 oaas bl sbd S5ig
7 0.071 6.22 albls)l g 5,90 o
3 0.128 11.23 Sl ) cu pae

:o..)..n" Cowdy °5ﬁ5 )‘0).3 u.ul.w‘).»

Sodgl i 5L VTN Jlp 5 b Slyie g (G9B Jelge Jlas @
] )b)ﬁ’.'ﬁ
D10 5158 pgd Cuglgl o VY Loy (159 b oasmojlial slo 59 Jlxe @
D)3 518 pams Caglgl 13t NYA Jloy (355 b Olbls )l Cu poe lae @
3500 )18 polez Caglol )3 I Jlop (339 b (e sla Sy Lxe @
Syl 318 iy Coglgl o cINVE Jly i Lolsl)d bl )l lee @
...\3)‘.) )‘)§ Co= Lgl.a:;’,‘.ljjﬁl
Y ) 5SS 45 sl ol ey /o VY o plovl sloauglin 6 5 5Leb £y
RES
FDEMATEL <S5 b gy0 bl o bl
oolaiwl 3,50 (5318 cals .l ouls oolaiwl (538 ess ST ) L;"a‘ sl ol

! OJ.AT ¥ o)l.o.{;} Jﬁd.? B

(Chang et al., 2011) Jfiogs SiSS 9 31 b .F Jgu

63U Jolwe b yeho
(0.0,0.1,0.3) 45 s
(0.1,03,05) e
(0.3,05,0.7) Lo
(05,07,0.9) o




VEY o8l ko) § E gl (98 00,5 (BIRg 3 auds Ol i Kol

38 Jobue (S oo
(07,09, 1.0) 54 e G

1 yLero 2 5 o glgl (a9 dunn Lo

dslie (295 Oypar Jlae 2 4 bgype bajlreny FANP S5 5l pgu o5 50
Mg o0
lyyio g SPB Jolge Gloyliro yrj Coglgl (ol

Ole wslle w5 6,58 oSl sl asle Dljyhe 5 Sl Jelse slojbre )
A5 5 el o bl )l Wi by Sljyhe 5 Glal 5o nlald 4 by
Sl 5 6515, Lt IS 31 a ol sl ot oslitl s 51 oy S
Coglgl i Gl 0ad plxil Slasle sl ouls dilne 5 5 Bags cwain
el 0 &1 D ol Jgaz 5 ke g Sls Lelse sl lene )

wlyydo 9 FPB Jolge 5o jlimo ) ool (s O Jgur

s11 s12 s13 &3 oy Jbyi
s11 1,1,1) (0.2,0.25,0.33) | (0.12,0.13,0.15) (1.32, 1.38, 1.48) (0.06, 0.07, 0.09)
S12 | (3.08,4.07,5.1) 11,2 (0.22,0.28, 0.41) (4.25,5.36, 6.5) (0.2,0.29, 0.41)
S13 | (6.88,7.51,8.08) | (246,353, 4.57) 1,11 (10.34, 12.04, 13.65) (0.48, 0.64, 0.86)

il ) Ojge a4 Sl yhe g (GPB Jolse slajliro ) 51 o
(1,1, 1)é(0.2,0.25, 0.33)(0.12, 0.13, 0.15)=(1.32, 1.38, 1.48)
(3.03,4.07,5.1)(1, 1, 1)é(0.22, 0.28, 0.41)=(4.25, 5.36, 6.5)
(6.88, 7.51, 8.08)D(2.46, 3.53, 4.57)P(1, 1, 1)=(10.34, 12.04, 13.65)
il 0als G E Jga j0 b jazls o5l ool oloy (658 polie awle gl

Ol o 9 Jel Jolge (yljsl ouds (1l0) 53 polie . Jgu

Normal Deffuzy b 3 0 o9
0.071 0.07 Sluls yr 9 (6,58 oSl
0.290 0.30 oyl 58 pbuld a b e ol jie
0.639 0.66 bl g W 4 bgs e Ol he




1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro VFY

Ol yio 9 (Sl Jolge Gbaylro p ) Coglgl ol (SHB1,5 Glalesd Y KB

S 0.07100
S12 0.29000
S13 0.63900

bl s g lw Wi 4 by e Ol yie Coglgl o s odw] Cawds o9 o p bl
a5 ol o0l Caway /Y o0l pll slaawslie 5,55l F 5 cwl /AT 5 L
0,5 slazel onds alosil glaanglio 45 l5 oo crtloliy 5 wilge <1V 5l yiSmgS
0 5 jliol g S a9 Sy lro 25 Cugll (s

Ole Rl a4 Cond 25 5l a5 le e Skl la Shy sle)lne
Coglsl s lp et plxl Ol SELS Coner Sl SRy 9 aloyw

ol ol &SITY Jgaz 10 00 5 kil sl S5g sl ,lss

05 35 bkl (Sl F529 o ko s 5 Caglgl (raad ¥ Jgur

Jooy &3t Ly s23 s22 s21

(0.28,0.43,0.65) | (3.34,4.24,5.16) | (1.5,2.06,2.64) | (0.84,1.18, 1.51) 1,1 s21
(0.23,0.35,0.55) | (2.8,3.46,4.37) | (1.14,161,2.18) 1,1,1) (0.66,0.85,1.2) | S22
(0.15,0.21,0.32) | (1.84,2.1,2.55) 11 (0.46,0.62,0.88) | (0.38,0.48,0.67) | S23

Ve 3B ey (0,0, V)BCARVNAN)D(V.0, ¥,0 5, YEE)=(YXF, FYYE, 0,19)

Yoo 636 s (525, A0,V VD0, ), VDOV, VY, YAA)S(YA, YL, FYY)

Yoo 5B awy  (4LYA, FA, - V) E8, 8T, S ABO, Y, V)=(VAT, YL, Y,00)
il 00l GITA Joaz ;o o asli (ligl ool oloy (551 polie aiwlos gl

yolie pligl oy (loj 531 pwolie A Jguor

Normal Deffuzy o 35 50 )
0429 0.45 Rl & e 3,55
0.356 0.38 oy e
0.215 0.23 Sl Conar gla Shs




VEY 0Bl a0 § £ gl (g 8 00,5 Bl 48 A ol i (o]

0 yu jliel (1 Sig (1a ko 33 5 o gl (umad F S

S21 0.42900]
522 0.35600]
523 0.21500}

UV (5 b bl 4 cod (3,55 slneny ol oy oy Sl ool
L 25 imren sl 003 bjlaen ple 4 Ced gAe Cugldl
lpls g adbice /)l i8S a5 ol sl Cawdy /o) oad bl (sladas i
3,5 slezel oals ploxl slaannlin 45 (lg5 oo
313,18 bl oo ylro s 5 Caglgl (rumni

o8, s B w8 Lol ol jlaml 4y s o3l as,le olo 8 Ll s sle lirs
zeli Do aily o olo 13 og s g oo )l)8 b5 g dgu Jayl 1 0l — oi Sy
ol 00l &1 ojlels Jgam j0 la sl 5l eads Sloy (658 polie aule

yolie (ligleuds (105 638 polie A Jou

Normal Deffuzy b 3 0 (9
0.422 0.44 B 5 s Lael @l sl 4y 4o
0.262 0.27 0y 0 Camdg (38,5 a5 s
0.163 0.17 ola)l3 b3 g g Laylys
0.153 0.16 Soe o yo olsyl 3 og e

010,155 Ly o slo ) lamo 25 o glgl (s’ .B S

531 0.42200
532 0.26200
533 0.16300
534 0.15300

Cond (6 i W}‘j‘ )‘ <1fYY )9 l) 831 )L«..x.o).’) ol Cewdy 029 )‘0).3 u,oL..o‘).’
oYY ous r:l.‘?u‘ (_gLQMLO—o ‘_g)lf)l.wb C)J (e ! )‘.b)?).g LQ)LMJJ) )JLMJ Ew
oads plmil (sladuslio 4 g5 o (ol plis g adbico /) 5l 5SogS S Conl ool Cowss

2,5 slee!



1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro V¥

Slous Cotns sl )lro y § <o glgl s

ool 050253 (G 5 e (sl 5l ale Sleas CuasS (lalna
3B polie annle gl .6 IS5 g josd Cupde 5 (P98 5l G DleaS w03 1S
el 00 1 Ve oylads Jpazr 5 laasls oliel oy ol

yolie il ouds (1o (5L polie Ve Jguo

Normal Deffuzy T 35 90 P9
0.585 0.62 OB 5 ol pae g0l
0.231 0.24 03 S (yaals oy
0.117 0.12 Ooa,8 5l e Sleas
0.066 0.07 61N g pond o pe

Slosd Cains b jlaxo 5 o glgl & S

o541 0.58559
o542 023123
543 011712
S44 0.06607

L QLSS 5 oleae Gaigel 4 bgiye Caglsl iy ool oy oy jlop (bl
2l 5o oads plil Glaaslie (6555l po ciizman el IOAD oul Jloy 3
51 ol gl 4 lsice ooty ablce 5SS <1V 51 a8 Cansl ool oty AD
2,5
o g Si9 Gl sLro s § Coglgl mnd

Cold; wdhie o nlxld Wy aile Sl asle e Gl Shy slojbne )
g adlaie ;5 nbld Wy ol Wumer (SaSTy lxlp Wyl JBaS Bpae
Adlaie o LS, 5 Sles

oads BLINY o)leds Jaz o v asli il o oloy 658 polie acwlows guls
s

yolie yligloads ooy 531 polic V) Jguo

Normal Deffuzy b 35 p0 g
0.104 0.12 adlaie yo il 8 a5y aisle




VED oo BU o) § E gl (98 00,5 (BIRg 3 auds Ol i Kol

0.166 0.19 bl a5y 5l HFALS G e culs,
0.296 0.33 Corex Sy
0.435 0.49 aibais 3 ploul b iy oKl

e SS9 o slroy ) uglsl cmari Y S
S51 0.10390
S52 0.16583
S63 0.29570
554 0.43457

oads Jloy 9 b adhie o plld Wp olls sl Cands oy Hlop wluly
5SS N A el oaal Cawdy <[ ¥R s e ons plol gladanlie 5,55k

ouiddjluiol (sla Shg slaylro p ) Coglgl i
Kol cosimsjlial (oS poal il ai)le casmsilial sla Sy slajlre )
Syl g odiddjliel s odimojlil liel 5 dmle L3 Gl 0 soimo;lill
VY oo)leds Jgaz j0 baasls liel ool oloy 650 polae awle zuls oasms bl

el 00 45‘)‘

ol yliglonls (105 538 polio NY Jouo

Normal | Deffuzy b 35 0 (W9,
0.349 0.36 s jlitel ipd pguai
0.228 0.24 L3, ol o onsjlanl oSl
0.192 0.20 oatas el jlael g aiiles
0.122 0.13 oad liel agas
0.109 0.11 oauadjLitel & el




1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro \A2d

o ool (gla S5 g Lo slere ) uglgl omand A JSG

0.34900
0.22800
0.19200
0.12200
0.10900

0 JLo).: )9 l; OMO)LM.A‘ ‘_s»..dn) Ryl uap-l.w 0wl Cewds 039 )‘é).g wl.w‘)a
Gl cwyo il Jlojezp b als ple & Cand (g Coglyl 5l /TR
ML)‘SA );u_i}js ’/\ )‘ as w‘ o..\x;‘ CA.M.:-.\J ’/’fY )J‘)J )...: IR ﬁl.’?u‘ GLQMLQ.A

2,85 Sl Jol> lis 4 s oo conl i

bl 5 5397 o Sl ylxoy 5 o glsl cunsd

Slpads b Gl 095 591 03 31 oolital 5l axjle Lol (60,5 slajlixe
(Sl g rie b bl Copae ((Medl (o anel> b 5590955 B (Sl
Slrogds 5l oolaiwl g L8, 4y Cad (65909555 )0 (409 MT)M w03 S g slalu, Sluds
Wooled Joaz )0 baasls oligl oads alsy 656 nolie b @l (g (2b)LL
SN

yole pligleads (105 658 wolie NV Jgux

Normal | Deffuzy T 35 50 (09
0.174 0.18 o9 o9l 0 5l eslial
0.158 0.17 Sz Sl b ket
0.237 0.25 Hodl s ansl> b (659055 Bl
0.205 0.22 Seg Sl (5 in by bL3 | g oo
0.091 0.10 00 S 5 slail, Sligls
0.082 0.09 L3, 4 ol (§3599355,0 (3092 ol oo
0.054 0.06 o9 bk sboged 5l osliul




017383
015784
0.23676
0.20480
0.09091
0.08192
0.05395

ey 039 b ol o anslx b (5995555 Bekai wonal sy 05 Jloy ulasl
6)€)LMJ u.l)..o w‘ )‘0)5}); Lmua.‘>l.m ).’L._.; O - . . 3 - “""5"9‘ )‘ ’/YY‘V R

ML:‘SA );u_i}js ’/\ )‘ as w‘ OMT wdd ’/’&f )J‘)J )...: IR ﬁl.?u‘ GLQMLQ.A
2,8 Sl Jol> lis 4 lgs oo conl i
O, o oo g ylro 5 Coglgl sl

5 Obol ooyt Gl 5 ey g ojsbive 3w e Slbls )l o pae o jbns

2 2855l g plalp o jslive ezl a4 s (g lgol Sl SCa5 elaie
el 00l &S1INVF o leds Jgaz jo o aslis (gl oals olo) (651 pmolie dwloxs

ol lislond (193 531 yolie NF Jouo

Normal | Deffuzy T 35 p0 (W9,
0.446 0.47 Gk 9 Gy 9 055l
0.301 0.32 late 5 ool sy
0.117 0.12 &)lgol Slud> JSCas
0.079 0.08 b slosglica ezl & o i
0.057 0.06 555ely

Ol o poo b lro s j Caglgl Ve Sl
0.44600
0.30100
0.11700
0.07900
0.05700




1Fee il yogo oylais o J3l Jlw o)yl drawsi 5 Co proto Hlelllro VFA

SIFER oas Jlog 39 b gl 5 Gl 5 0p5bie ol Gy o5yl bl
pll granslio (6,85l o o .l o951 b ez ls sl 4 Cannd (6 yiion ool
O olgse coplply wbl o 3 SE6S o) Sl s odel Cawds +/+ V¥ e e
55 151 ol gl
FANP oS b jolie (Jld (459 (mm®d

9 blyy g Baa ululy Lol glo)lre aslin (29,5 (Sl ()59 G Gl
L oadsl e lo g comilo g (nl 2 058 o0 &l G 5le g S 50 o jlne (e
adsl el pgw polo adlllas ;o 0ad Slulid Lulg, 4 azgi b ogd oo 48 (5900

1392 walg> 125 Oj90 4 aslllas

RV wt»‘;: ‘) L.Sl'a‘ LELQ)L..’.A )| ASJ).Q Mﬂb‘ W21 )lo).g wJ)JLO)JBM U"‘ 5o

3 .59.‘>Lo Lol sloslxs o Lasly, (g5 dmolie saums lis Waz Jls p ams oo ol
50 yla s 5l SO e cuenl saimo las Waz oyl fles SuSs 59,5
Joe 5o lo,gSt oy )*-’L’Ls’ SLsS 5 e bl ailie 595 4 by e alss
5 FANP SSS 5l ool b Jawe glaSis oS! sl 0S5 0 g g ylaw B
U”“"" LgLfb‘nlf o d..d; ral.’?u‘ ul...ml.?m 4 4.'>94 l.a ol 00l L5‘>|).Ia u)...mo).:}m )‘)5“6).:
a bae sloasls sles cdb> cpl jo cal anlne B (adsh) 95906 ma yilo yy g
S O mmd g 13810 53 0Madg s oz e e py g 9 4185 g0 Dlwsloe uliol

o plongm 5l LB L (Lol glajlas Sled Coglyl sl jg0ie bajlne Sl Sl
el 0dal )0 o 5 0 VY o)l S 0 0



VB (o8l o) § E gl (98 00,5 (BIRg 3 auds Ol i Kol

Joe slaylne 5 3 B )lre guivadd) s aodls ) Jsb

- 0.16

8YT0

- 014

- 012

- 01

- 0.08

- 0.06

- 0.04

641070

€8S [ 6100

- 0.02

| — A} R}

1 €£00°0

T9S 1 90300
4 —— ) 5
A r— A1 1]
IS8 ::I €490°0
TIs 1 99100

(=]

78S 1 £6T0°0

Tes 1 9Zr00

€18

Tes [ e6h0°0

€7S [ w100

188 ] TiS00

££5 [0 6800°0
9{S [ 659000

78S 1 98e0°0
€9S 1 €E€€0°0
795 1 96%0°0
TES 1 90200
) e— A AR

€S [ L00°0
S [ 6ET00

189S 3 €100

S O #00°0

85 [ 101070
€8S [ ST0°0
S£S [0 S900°0
LS 1 9PT0°0
€S 1 89T0°0
<iS [ ET100
TS [ vZToe
§9S /1 68100
(4¢3 m— A A

585
ws
teS

Ol 0 Sl o iion 5l plxl gilw Wip 4 by Olyjhe el nlplo
S olRl pe plailp a4 barpe &) jhe (asls .cwl 13,55 5 39290 slaazll (soles
039 b S ey b osatasilisl Sod peal aslh aiilbi e 0,95 5 pgs Cagldl

A l8,95 5 SYL Cowenl 5l aslin

S5 A

Wloas CutS 0aipd jliel sla Ty Lol jlae A ¢ ool Cuss a4 i bl
Do 5 SPl Julse (Dbl o pae i Skl gla (Shg olslp Lls
Jboy 055 b lhyhe 5 G Jolse aiien s glaShy 5 Slbls)l 5 )slo
S99 pas dine) al )3 Jlawo (et 3 (o oSl 410555 Cuglsl o i 51 IVES
Slgiy a5 oled S gy el j5aS 0 Rlild 0je S gaadS 5 JHew Sl Sy
b sl ol 3 slopiamcs loys 5 S Ligo 5 U1 sl b 1) Lyl 5 opulsd
I 5 S LBl o 5 wS (il (og 1) Lo 59, b 5 (Aib (s S 3
OB S sliel g By lial (e alanly G,y oS (5SS (izren S0
Siledlad Bib 5o o sl 1) s)lol 5 (P8 Uolre 5 wBl Cueal Bl jlons Wl o
Hhass e Jl8 o550 by jlre oS



1Fee lials o953 0 ylasis o 3] Jlow oIyl drawsi' 3 Sy ko olalllao o

)I@f)owb‘sow»bszw»bJMuoyajsmw o
Aol 0,8 4 ez (b i Lawgd oul (5,135 5l olsl
(5)9»‘03»» 9 009 )31)9“: Lol )L§ 9 A_MAS aS el m}l J).w PR (5)51>5.~4 L
5l S Gy B8 5 T oo
1y 093 callad (0,5 (silital duad o (655 5 cenS r Lo uslpw j0 (g gloges @
ML: )5109;» L.S'al} J}»Aﬁ o LQ"’ & 9 JL.» ).AA)‘).AA) ) JJLJ “))‘O
g S S laag) g lapians 1S 0 )1 g oS i (YL 4y @
Ll aly oleolite 4 ojeel (sl aS 6la3gS @ woaus 5wl sl I8
JLQ...:‘ u-lj-ér“) -bé)f Qoo us..ia O ygear Lmd.ig) U"‘ e g u.\...ul.: oolw
(g5 il
aie ol 4 oS 1y ax ol elS ek ap ogilly oni 8Ll boail Slad
Aogly 33,5 o
Sbre 0,00 18 pes Caglsl jo VY Jloy (59 b ensasjlinl sla Sy lre
Gl cpl elalp ol (18 saw Caglsl o cNYA Jlg 59 b Slbls,l o o
5 calio Olbls )| wiels caimajlonl g & p o 4,z 5l colaiw! (glp o 5 Lol
Wi oolml Gl jo lanl a5 gy Suplxi,d a5 g ek w4 el cdl oo
Jobs Jols Las a5 a5 w0y 0038 .5 Litel g caims Lol o pylae LLI I 003 115 5 50
Syl asly g Olw Cilgm pled aSlh il o0 o)l lid 5 S (Jgae
Jlae bl )l jo pglas g ot 08 oo lasbinl 5 glles slosal, azulis ( S I3
W8S oz o,
bl o)l 513 plez Cagdel 5o INA Jlp G55 b e sla Sy jlene
b 51085 Sl 0 Suplaild @lp 1) Sn oye b ol 9)5e adlate
2 Sl B sl wlge o e 5 S sl JE5LG Sl 90 alar )3 Sy lasil 2



VOV oo BU ol § E gl s (98 00,5 (BIRg 3 auds Ol i Kol

annsgl oyl g slodine) 355 Bl Cqzem 5 gu @00] b ST Ll 05 walys aba> o
Slr el 039> Bl g, cnlil g walys Jai s g0 ala> )3 Kbl b5
5l 55 g 5 90 w00] b Al il 5Ll e b Loiad o goladl collad
WS oo oy plaizgs sleal
Slp 5 oyl 0)lo J18 oty Coglgl jo <NV Jloy (459 b olo,l)8 bl il e
3G ySone 9 el solo1,8 ol JB 5l eolaiul Jlos 4 055 (5, DYoLl plxl
23591 i)l a0 sl (slp gl cn3pS 50 1) (e gm0 b o5 sias olaols |
FSe05 Ban cpl 4 | bl wilgn a5 gols)l B e (ald iz 0 o5 Canl o
@l wols 1,8 cnl slosliul a5 Sblse aloz 5ol valys azlge (g mdas JULIIL wojle
Slr peitne S ale s @ 53 pas @ Gl e (Bl alsS (g o oaies il
Ghlie )0 Gl p (gloyeiy gy 0y Ll crlo sl (2lR05 4 slanaly Ll
SIS b a4 JlL 4 0955 lp wip colo Coles 5 Ll 5l guieo e calie
oIBl e g wp cele JUIB 5l sy plla o oo ) eslaial davgte 5 S5
S (S D Sl eslitnl (pizmen 13,5 o) Lol dil S ples Zngire g Dnecd
Lasls)l 8 cal walsd oo Fetes ahoz 5l G5 oo 1) Conl 0092 ol pon Siidge L DL 45 0u
45 09 s Slpiden (580 g (lgd (VL Coglgl 4 azgi b caudls 0ni 5 5l b
Ol 9 0,5 L8 byl o0 Sl ojem )0 B850 slayelS s 5 a,es
YL Cuglyl 4 g b 0gd (g 5 pela Suplsl Ay cu o Ll
Mg anlB e paasie g b 555 GLLLL I a5 sed e Sleiin sl
Sy ezl dbml osd eslaul S plslp cleas 5 Jyame B (Jyaxe
G970 Sianlasld anugs 6l 5 5585 (ls8 wlolyy S nlanilp sloatls (g
Shoslenal wilgioe ST slagtaghy 550 ol Ghaghy Sluly 13 corizen ol
ol 2l ol o)l Gl s @bl anlie 5 plojee &jgon aslr

Joe #51] 05750 slasuilinl 5 oolazdl wi, jo o] i 5 Saypleld cloailie



1Fes Ll o33 0,loss o Jl Jlw ylisl drawg g Cu ko Solelllao \oY

Slyie 5 5l 25U oy g (eIl e slad lailinl bl S sl Sl

DBl 9,8 00 > i j0 S pbxil g o Sis,

References
Alsan, M., Driss, H., & Najafizadeh. (2016). Co-selling in the franchise
agreement in terms of competition law Comparative study in Iranian and US
law. Quarterly Journal of Economic Law, 23, 21-38.

Barringer, B. R., Jones, F. F., & Neubaum, D. O. (2005). A Quantitative
Content Analysis of the Characteristics of Rapid-Growth Firms and Their
Founders. Journal of Business Venturing, 20(5), 663-687.
https://doi.org/10.1016/j.jbusvent.2004.03.004

Chang, B., Chang, C.-W., & Wu, C.-H. (2011). Fuzzy DEMATEL method
for developing supplier selection criteria. Expert Systems with Applications,
38(3), 1850-1858.

Curran, J., & Stanworth, J. (1983). Franchising in the Modern Economy-
towards a Theoretical Understanding International Small Business Journal,
2(1), 8-26. https://doi.org/10.1177/026465608300200101

Elango, B., & Fried , V., H. (1997). Franchising Research : A literature
Review and Synthesis. academic journal article from journal of small
business management, 35(3).

Faryabi, M., Rahimi Aghdam, S., Kooshashi, M. R., & Pour-Aghababaei, A.
(2019). The Impact of International Market Orientation and Experience on
Export Performance with the Mediating Role of International Marketing
Strategy. Journal of International Business Management, 1, 23-44.

Faryadras, R., Rezaei, A., & Goodarzi, S. (2020). Review of the situation of
retail industry (chain stores) and strategies of this industry in lran 4th
International Conference on New Research in Management, Economics and
Development, Thilisi - Georgia.

Grace, D., Ross, M., & King, C. (2020). Brand fidelity: Scale development
and validation. Journal of Retailing and Consumer Services, 52, 101-122.

Habibi, A., Izdiar, S., & Sarafrazi, A. (2004). Fuzzy multi-criteria decision
making. Gate inscription, Rasht.

Justis, R., & Judd, R. (2004). Franchising (3 ed.). Dame Publiations,
Houston.

Kaufmann, P. J., & Stanworth, J. (1995). The decision to purchase a
franchise: A study of prospective franchisees. Journal of Small Business.


https://doi.org/10.1016/j.jbusvent.2004.03.004
https://doi.org/10.1177/026465608300200101

VOV 0Bl o) § E gl v (98 00,5 (BIRg 3 auds Ol i Kol

Monroy, M. F., & Alzola, L. M. (2005). An analysis of quality management
in franchiseSystems. European Journal of Marketing, 39(5/6), 585-605.

Roh, E. Y., & Yoon, J.-H. (2009). Franchisor's ongoing support and
franchisee's satisfaction: A case of ice cream franchising in Korea.
International Journal of Contemporary Hospitality Management, 21(1), 85-
99. https://doi.org/10.1108/09596110910930205

Safari, M., & Mashhadian, S. (2010). A Study of the Nature of the Franchise
Agreement in Iranian Law. Law Quarterly, Journal of the Faculty of Law
and Political Science, 40(101).

Stanworth, J., & Curran, J. (1999). Towards a sociological model of
franchising in the market economy. Journal of Business Venturing, 14(4),
323-344. https://doi.org/10.1016/S0883-9026(98)00019-6

Tzeng, G.-H., & Teng, J.-Y. (1993). Transportation investment project
selection with fuzzy multiobjectives. Transportation Planning and
Technology, 17(2), 91-112. https://doi.org/10.1080/03081069308717504

White, D. W. (2010). The impact of marketing strategy creation style on the
formation of aclimate of trust in a retail franchise setting. European Journal
of Marketing, 44, 162-179.

Wu, F., Yeniyurt, S., Kim, D., & Tamer Cavusgil, S. (2011). The impact of
information technology on supply chain capabilities and firm performance:
A resource-based view. Industrial Marketing Management, 35(4), 493-504.
https://doi.org/10.1016/j.indmarman.2005.05.003



https://doi.org/10.1108/09596110910930205
https://doi.org/10.1016/S0883-9026(98)00019-6
https://doi.org/10.1080/03081069308717504
https://doi.org/10.1016/j.indmarman.2005.05.003

