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Explaining the Patient Satisfaction Model of Hospitals with a Patient-Centered Approach
and Principles (EBD)

Case Study: Gandhi, Kasra, and Bahman Hospitals in Tehran
Aida Sadeghi, Azadeh Shahcheraghi *, Khosro Daneshjo, Seyed Behshid Hosseini

Abstract

In the present era, patient satisfaction is considered one of the basic indicators in evaluating the
quality of medical services. Hospital architecture with a patient-centered approach can play an
important role in increasing patient satisfaction, reducing stress, and facilitating the treatment
process. In recent years, when patient safety and accelerating the recovery process have become
Important, architects have turned to a topic called "Evidence-Based Design.” An approach to design
that focuses on the importance of using reliable data to influence the design process. The objectives
of this study are to ﬁromote the ]principles of designing healthcare centers with evidence-based
methods, improve the quality of space, improve patient satisfaction, accelerate the recovery
process, and focus on the patient in order to achieve patient satisfaction. The research method of
this study is descriptive-analytical and includes library studies, field observations, and data
collection through questionnaires from 130 hospitalized patients in Gandhi, Kasra, and Bahman
hospitals in Tehran. Data analysis was performed through regression and correlation methods, and
ASPECT and SPSS26 software were used for statistical analysis. Also, ANOVA analysis of
variance test was used to compare the performance of hospitals. The results of the study show that
Gandhi Hospital has the best performance, Bahman Hospital is in second place, and Kasra Hospital
is in third place. The study of these hospitals showed that hospitals that have observed the principles
of patient-centered design have had a positive imﬁact on reducing patient stress, increasing positive
interaction between patients, medical staff and the environment, and ultimately increasing patient
satisfaction. The model proposed in this study can be used as an effective solution for hospital
designers and managers to improve patient experience and improve the quality of medical services.

Keywords: Evidence-based design, patient-centeredness, patient satisfaction, Bahman Hospital,
Kasra and Gandhi Hospital, Tehran.

This article is taken from the doctoral dissertation of the first author entitled "A conceptual model for improving the
quality of architecture of evidence-based general hospitals (EBD) with an emphasis on patient satisfaction™, which is
being conducted at the Islamic Azad University, Science and Research Branch, with the guidance of the second and
third authors and the consultation of the fourth author.
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