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Comparison of efficiency indicators of three domestic news agencies (Case
study; IRNA, ISNA and ILNA)

Reza Shokrgouzar, Mohammad javad (Majid) Rezaeeyan, Akbar Nasroullahy Kasmani

Abstract

This research is quantitative in terms of method and applied in terms of purpose. In this
study, we seek to identify and compare the efficiency indicators of three domestic news
agencies (IRNA, ISNA and ILNA). The descriptive-survey method and data collection
method is a researcher-made comprehensive questionnaire. The statistical sample was
selected from 92 employees of three news agencies by simple random method.

Findings and results of the research after performing tests of analysis, descriptive and
inferential statistics showed: News needs assessment of the audience is the most important
and most useful component of efficiency among the three news agencies studied, but
meritocracy and recruitment and retention of skilled manpower.

Also based on coefficients and average efficiency rankings: ISNA news agency with the
highest scores, first news agency (most efficient), IRNA news agency with average scores,
second news agency (more efficient) and ILNA news agency with lower scores, third news
agency (least efficient) category Was closed.

Keywords: Efficiency measurement, media, news agency, internal news agency
efficiency, survey.





