O S 1 31)5 dmwgi o ooloin] (SaSiud (1 S il o) 2
Sl s, g JUoys W5 9ls scalw yj 5 haxs

‘159.&3,» OIdlo! paouws / Ya:lj‘sau Eeigvy ‘aal)',am ReRe

odS
5 SEM! lagl ol odd gy a9y Sl pSaen g Jhitel b 9> g (5)3kd slagmgyw I (S plgie 4 eloin] laaS
95 O Nl 53,5 )18 295 3)90 ¢ 0 B slacuo b jludive] lgie & Blgi o0 35 (o JSb WoaS ul 3 3181 (e oS Jatly)
oS drwgi p elain caaSis 5 S W8l oy pols adllas ol a9 yidu dacus b ol s do g b g 3118 dsags oS
cap g @)l Ban jlaie jl adlae cpl il e sloin] claybun 5 Jliowd sbsysld cbhcdlon) S has S oms b
1 b LS 100 Jols glasges b g 4l B el iy )b 5l bodly (5)913,5 sl (Siran — sinoss (oMbl g50,5
sl g8 il .l 0 plsl ol I (g 38l 5 sl 1 odls o g 55 (et 5 Jlaio (65 g0 o) L 6 e
oS 3905 asuie bl 5 4T bojls bl 5 2lsy 5 0392 /0 1 5V 0ad gl sl Luilly (uSilee o 5 Y 5 5V Waojlu soles
2l elain] (smaSid )3 G IS dmogs e 3B Sl (6y9lid slacdlog; g loi] (slajloxia ¢ eloi] (SlndSd (b s
1y (selosn] sladSs oS oyb ) puiione st il oyt oloin] (clnaSiud j3 o 3115 dmugi 0 ol oiions 3l 2 0gMe
o3lisol (5y5ib oo () 31 45 395 gl st 53 (1 B dnsgs @l gy il oo adllans ol a3 0,5 o ol (gla e

sl slayloun Jluzmd (800 (o 8L (Jloed (6y5ks (slon] aSis 1 guads 551

salamzadeh@ut.ac.ir : g Sl o | Joiame sdimng) ol pl coil a5« 5 ol ¢ S5 )3l o 09,8 bl =)
(.Jl)’l ‘ul).e‘) o) ”) .L.Q(w olKiisly ‘L;u)s'l)lf Co e .L»)‘ u»LuJ)L{ -y
Oyl ol v oMl 13T oKl ¢ g 38 dly o BT o e (g5 Y



¥R bl [ o235 Jw / (gl y ol

YA

S5 (Sl 9 Sldl 1 (55950

Slagoze (sloizl b, 1 olotal (aSus 9 el
& Ygomn o cosl oy e Jioms slagsslis
sl o b wlen b Bes 0 &) aculwesg 9 ladely oo
35 @l 8 1) Ol cnl ) sl Jloms haes (31 )18
slarl 86b (o5 )b 5l ) ©ledbl b Jlows g b
(Appel & et al, 2019) w8 b, ¢ Jlo)) Ml
loasly jl lacgeme plyie 4 elol laals, bl 5
g Slops Gl & b |y Gl ool oy (e
Syl ay (1, (o yiwd jd 0gd glaizwe dbul by oLl bl
(Jones, Borgman, & Ulusoy, 2015) s,li%

A gylae 35 iyl slan] gladsid ks b asll )
syl lae @ elan! sasus ((a&uh alwl j
Jols g Shasl (555 wlbel oKel «ilaglly (lakawly
dad gl 1y ddsie molex b g calisee b By cleMb)
(Leonardi & Vaast, 2017) s5le s pds Sl

w28 5 1) (slaa] plorudl (gl culio dinej slaia] (glaasis
M o8 ol b bls)l )l 8 el & glaigy il
(Mubarakali, et al,2020) 15;ls e wal,3 |, 0395 (slaba,
@ 598 Gl S Gzmen 9 ploj o 53 e Sl Ul
baSss cpl bt coge Jbumms O g0 4 osd &l leMb|
SN gt Glye & slinl (laasd wul ous
P p0 (o yid 45 omolgy y3 > elilodd asudie jols b den
soloin] (laaSud & (w yiwd (Cunl 0l dgaze aaSl pl &
O JUomd B9 e (sl wiee by ey S5 4 s Jb
.(Schjoedt et al, 2020) c..l

el > Jld psb 4]y )5 sl conl arilys baaSid ol
SleMbl ol g (6,138 il ool 1y bl 9038 xes ¢ gjloxe
(Leonardi & Vaast, 2017) &8 by ,S0sSs o

Y Ly tods onlS 3ble VF 1 Se ubd & s,
3l Vi (59 33 5 ) 5l VP by )8 5Ll
(Clement, 2019) 5,5 525 Jlsd y,l5

& ol gt 4 Jiod G 58 i bumd (o 31,15
plo g Jisud sbals, 5l ol p  Sie slacus,s
Cosl oad iy bl g SleMbl lagyglis
.(Daviddson and Vaast 2010)

23S o JYal (NOVO-Corti et al, 2014) 5,65 995
Jeze (5)5lis solaidl g elainl 2,28 5T mualssy 5145
WJlzmd (B 3y90 5 gy 43 oS Sy JolS yshay |y

Aodlo

5 P2y Jolii g blo)l ogos sloinl slaailu; (555l8 )50l
Ngai, Tao & Moon, ) cul sl yuss 1, baglojle
5 byl il dosyns cab Jols clan! sladil, (2015
Sl ezl Mg o elainl (slaaSus wisle b fole i
bl bl olSel nylS s ol o) y3 48 sl g ]
Olanrewaju, Hossain, Whiteside, &)
(Mercieca, 2020

cbis p g u.g)'fo'.}‘ oJJ)s]Jg..\i ‘UcLo.’:..>| a1 eolazs!
NS sl ) S daaSis ) &S g0 4wl )b
Aral, ) slbas bas oybs bl gy5ké e¥gpo
.(Dellarocas & Godes, 2013

Spomd b8 Ol I Bgcws oo 00 5l i
pimew plo 0 olgi o 1) alde Xy, WS e eolaiwl
5,8 sanlie pl Skl Wil el sl ool
(Pickard-Whitehead, 2018)

&ibw syl (gl @S aisee Clual sliwly yo Oljg)éi)lf
5 dawgs S o odlitul eloin (glaaSd ;I wanl o da]
2 L 6)lpds b g pas  slaia] slasil, bl
Mml dl)l.) cLsm.;.aDu u.:l;d..o)l.c 9 o)sl.dlo & u;L...w.) 9 u)l.wt.w
Kuhn, Galloway, & Collins-Williams, ) ..l
.(2016; Nylander & Rudstrom, 2011

5l oS o2)lge > (R BL adsl ol 53 0y 4 el
Cuol 3yl 1y Jelio oyl g (g5ll0ly ol Sl 9 leMb]
il g ogMe sl (5908 Jeltio o (slis (gl 9 A8 g
Ll ly el gladil) Sl stes job 4 Gl
Salamzadeh et) s’ o odliul 595 &Y guamo ¢ Sloss
(@l.,20194a, b

Sl Jelse 5l el BLI Ko b blgyl g Jalss o8l ¢ o llgs
@y oSl ol slen] cloaSis ( gay LB s b el
e 1y blo)) il oMo wlol p S el ooly oyl 31,18
(Quinton & Wilson,2016 Jus lge a) 18

i &S ) x (pl & gl Oldl oy b adlllas ()
b elonl glaybun 5 Jlusws (o)l slacsloy;
oaitane iU a5 Canl golae dline ol b Conl Syl
OS50 b izmen 5 (2 L dngs  slotal slaeSis
sbjban 5 Jiowd gpsls sbedlopj i SIS ks
PRPRVA RSN O



4 o] (gl g Uiz (Sl 5 )9l (WS s S Irons 5 o 1o 31,15 dmrgi  Sloin] Gl (i T w2

(Olanrewaju et al., 2020) cuul o3ls yuss 1, cleMb|
o] sloaSds & phailen amd o Gl Jeb Cliios
o 31 ey 03,5 o8 sagas Sl (sl syt
e il38l e o)bos (8 i ool wlasel daslg, sl ¢l
Kaplan, 2012; ) a8 o ookl 35 (slaiy 5 coles 4
.(Leonardi & Vaast, 2017; Wang et al., 2016
& A (Al slaal gbadils, 55U
Codis odlatwl L8 slacus,d 5l o)y 0 p00 9 olwlid g
(Autio et al, 2013) 545 0 S

4 sl Cgonl gl Slea g o slatdl )3 (5 BIS 0j90]
Sl (oobaiBl GBgSs g Ad) ygige (el & b
(Roshandel Arbatani and et al, 2019)

lp sy 6yl o8 ) oolimwl 5 o 31,8 - laie
Jb G gl 4 (eloinl (aaSes o5 b o (3L
4 Wgd o dBUS plumwsST o b yran So b (Lol oais
(Von Briel et al, 2018) 1S o Jos o8

Caby e lelenl  laasis w8l
(Khajeheian, 2017)

i a9 03,8 ud) ploj CulS L ap 51 (slaia] soails)
sasis o se bl cuwl o Jas ybs ol
OMolre (50555 D oo odlatwl Glbls)l (ol i < sloisl
S93 wiaiy oloial e b j) Slge ibu
(Salamzadeh & Arbatani, 2020)

S G g b5 ladde i obyiie ly G55 sk
basgs 4 Cusl (3 )90 aloz jl S oo cled ] 3 €858 S
bid cul Ses Jelio dgd 0 aB)S ol b3l
ol 31 (il Sbls)) g (M j9in) Cuand (2 ogaciie
P AR G slol oased (Jo ol b i 1) (sloi
3Skes 5 elonl loasis b i T bl
s bl JUml ogMe 15 ol (g L2 ) ganS’
(Amit & Zott, 2001) &S o sk o aswg 61y |,
(S5 08 3 i dlox Lo U3, eleal glaasid
Ao @Melss 3 S jobo 4y 9 B puae w3 claly) bl ¢y uls
(Alves et al., 2016; Wang et al., 2016) s 55 .
5 il oo (gilupgal obuly sl sbass
s B ke o a4 pwizmen D)5 o S B ol el
il awsl Mol gy jeas &S dad e ojlel il les
(Laukkanen et al., 2020)

Sl ey JB b slinl gbass nlpl

Codl 59y Kbty syld L LK 4 et
(Salamzadeh, 2020)

oMbl | (gl 4 3959 sl o8 Slge b e il sla Sy
Sl g B Sl (oM (slisd & sl o jlus i
AS walyh gy o an3lIS LS 808 51 S a5 oy S
Novo-Corti et al. 2014; Shirazi 2012; Hull)
(et al. 2007; Salamzadeh & Markovic, 2018
otz 3 xS 5 (oab oz LIS o 4y g oy
51 eslizal = byl il Jhoms oSyl anily as
¢o1)o.a> uy.l.s dl_asd”l.l.é ‘CJ);'.;;"I Jle Jluswd L;l.md)sté
Gl 1y s Wl el — bl 5 Jlows cbals,
5 Y gamo b Canl 03,5 walyp 35 SaS slaeS i
2 &) pMT S0 4 ool slaania b1y 293 Sless
(Davidson & Vaast, 2010)

Ssdse UG oy 4 gopd Jlomd glacs)glid ons )
Giones & Brem,2017; ) wlos,S Jlous 30,
1l (Nambisan, 2017; Sussan & Acs, 2017
Shaheer & Li, ) olyon i cloasly HBxmdinns
0353 ol yoiy bz (slo Jolo piwumw iy drwgi b &S ‘(2020
(Kraus et al., 2019; Ojala et al., 2018) ...
Libp\f)w u_cla.o-l s —u_cla:.'?l ]a.gls) Silw o pgd
03)S oSl (sladi i b cledMbl ol g Spusl 4 0B 1,
(Kraus et al., 2009; Nakara et al., 2012) c..|
hg s oMl Slds ) pla)ll elaa] ol
s 5ok SleMbl (gpslaer 5 Shg 3l e Sy
(Bianchi & Mathews, 2016) xas . )3 bes o
s s o elan] laaile, j edliil 4 sl
Oslee oS ol 03)91 derg )y slanl slaasiis ol.;.‘:.)éi)lf
sl laptumwSl I ooladl by » oYL
OomdliwgS) L)l dbgy e S yiidie dloul slacus s g sl
o Q[:.;.)éi)lf 4 sl basi pised (YWY B
295 Gleds 5 OY guaso 2l | gdion o b B a0 1) 1Sl
@ gepe Cledd I (st pry g (rex bLI)I slapyisdy )
ol slasld plo g (i 2L b e )3 05> ol dy0
9 03)9] ul:A)‘ LY ul)).u-wb L;l)J l) u\fya.’x.a 9 ca bl Ao )
Siloe @l g5 1y gl Sb L cwlis dawg Sl
e elei] (ladSd 4 (o ped g Sgpe imen
3 1y SleMbl 4 oyl B8 o yiwd g gotias 0956 53 (owlusl
d)?‘é"? 9 P> 0950 ‘_;cLo.ol sl o« b b



1A bl / o235l Jlwr | (glailasy oladliae

I

Alderete, 2014, 2017; Kotnik & Stritar, )
(2015; Lee & Lio, 2017

OB 85 s o b el 3,809, o lgie Sl
@3 g AL by slanl (Gl gy
Baptista et al., 2014; Boudreaux &)
5 (Nikolaev, 2018; De Clercq et al., 2011
(o gaw 3 (2B dallys S plgis 4 Jlos Gcdle
(Alderete, 2014, 2017) >0 iy

oS 3,509, b Jlioms (3Ll o alaojes 5 Jelse
o o 3L slul 5 e 4 b4 colan Kl o elois]
Jolse a5 52 51 Slao g m g ol Sl 09 amlss J1iS 5T 5
W5le Lol 3,8 salgd fylaie 1y coylog JSS ¢9)y i (slocus, g
208 s M 3 g s ()50 clanl any
olplo ol bz b Jols o Jliows @less 51 giioo i
2lye plod bl o cpl 3 2allS (LIS & e Sl
Tajpour et al, 2019;) b asb
(Salamzadeh et al., 2020

AL bwg &8 Casl ol bolge pasets BB g ot S
Gt &S pobailon Cusl joome ol (plply wites Jyus L6
ssbate oyl 4l 4y Jols )T b S w9 3 pin |y ng]
bug Juoms glaals, colop) Juo 85 Hlai oL
Fle ol p» « (Khajeheian, 2017) el
coloy; olse cos gl gl Bl ) gl das
ooy Jols a8 wd S Jaips lgs oy sl 03,5 (618l
calby cdlup) [ (SogSIl o)L @S /o )
s Sy 5l yyie il GleMbl calw ) o Sig Sl
ol @i

o293 %)
g5 esed S5 5l g )l Bua eluly hagh
(55l 5 B )3k o yuo) W jusito (£ )Siwd pis dngi b claodld
o) bl dmels ol [ Sowed — oy (gladdlae (VYAY
Sigd ol ol pbsl ey S witea Sl 1S ¢ img
Aol yiww 5 oolasil b yidgty (slaodly doldl j3 .ailodgs Jld
(sylol dmols @ an g b ad (gygln,5 (Siig Sl adls Ghxo
(VAR ¢ Juils) dgdzne drols I wyiwd 3 olal (S diges
ol 518 N0 ((Bee o g 0SHsS Jeep bl

» gz wlio b bg eSyb ly ohig 4 Bl
b5 b 51 BT sbml el il Melss > S )bt (sl
Parveen ) i e wals o8 b b o s sboazjo
(etal., 2016

4 (g3 ISl i 2L (el o] (gl ol 2y 5o
sleinl wlio 5 oLy B plo b bls)l sl 5 cleMbl e
(Moghadamzadeh et al., 2020) ol cleMb
SleMbl 5l sblze 5l oby Bl wasyd g ololis als o 5
S oslisl 5 X9 oo din 0500 395 (loinl b 3l ] ggite
Sl 1y ond bl sy sl basis > Laly,
S 5 €905 Sl ) hliee i (g B (Sl w0
e 5 ol LIS Ll a8 3L claogsy
(Mubarakali, et al,2020)

Slial g lua

o3 o cah ol e |y elenl glaylxn
WSiap ey glye |y byl ool Elgl x5S (o JS5 13
23,5 ooy 31,81 5 Wbl dleg )3 <y liwgd wdlgils by SR
G sab  ghe gl ) slanl slalxa
(Linan,2008)c.wsls

sy bulys J olgie |y (Sindy sloia slajbun
Foe oi aly BLE b (655 S 0 Wil g oS il
ohg 4 9 9l Lopd piomen (VAR (loey S)sly arils
oo logitns golaza!] clnaSes J o3lizial 3,90 53 (665 o
booldl el )by 280 )5 eleiz] slaybuin b
5 okidd dguy sl e 4 Wiy o clain] oSl
OB e 398 (A 2l 5yl 9 B 4 plies s,
2GS 5Pk ol & (o> ol 5 Sle) dj)
(Brénnback et al, 2017) 5 > ;5 (,l3, Blual 3,90
> I 5 Jaan udige t ol balxia ul ol s
.(Homer and Kahle, 1988) .t .

oyl 8,5 i )5 b (659U scalw
Siorl ladiej I iy plgs @ (Bl g SN
Del Giudice & Straub, ) ses 0 asbs o380
Jlsus e ley; dal, (2011; Sussan & Acs, 2017
o By 4 S SUllbe 51 3 L8 Gaceo
gy oo g 455 s 53 353l 0 (2 AL g s yglid
oS ggose nl lepl Sl 4 ey cwl sl L
wol azsly 3l ag  Wlge Jlgld 638,80k



£) o] (gl g Uiz (Sl 5 )9l (WS s S Irons 5 o 1o 31,15 dmrgi  Sloin] Gl (i T w2

OUES 598 gl 5 0392 Al 3)90 1,51y aly) b ur ilo 4 d2g5 L
ol JI0yg3 0 (g pize 2Ll g (2o jl EgR Il wmd e
(¥ Js)

sl

15 aalllas oyl 3 oS 8 1 o3l L libcumes gla S
(F Jsi) loss 03)9] ¥ o)led g

Je o931 b))

S 2,09, b ol be SYolao (b Jie 9y b gl !
Jo iln oo gl gl sl 485 plsl i Clayye
5030 VA8 5l i T-value sl 503 jlude wb (g ls b
ol & 18l VA 51 5V ool soles ) Jloges Lol
(V Jges) dbise S o)l Jao (bl 45 sm3 oo

O yianS yrano &y bgsye (g )bline (s aS a0 o Ll guls
5 sl gbjbs S L sl gbass
5 Sl )l3)98 0 (rlio o I Jlzed (5)slé slacdluy;
sbcslop) s slaal Gbjln o cwl )l Sk ol
sl (aSud [hys e daily aly Jlons (5)5l8
iz iled s ) (elatl (sloaSid 5o (g 31 anwgi g
a3l Sl ag)lidle Jae g spSojlul Jas I iomin cu
Mo dw S5V g Jiygd malesges olital (3]l (2555 pU 4
P g bhwgio wams polie loie a1y +/YF 5 /YO o/

GOF = \,’ICom % R?=v0.427 x 0.533 = 0.348

sl piagh Jho slp 558 iln 5l S dlee (el
achl )3 imgsy (cloans b (gofl Car 4 e Jibd @l
(A J5A>) HI W 03)91

aSs S S 3 ol @lS Jyl 4 ey 2
it 53U elain] cloaSis)s Bl dnwg p slois]
Sl g Jboliae 51 Sk ped dusyd )b oy FO e &
) 39 daily 5> Jlzed (6)sld sbcdlspj (6)S has
(VIA ool o /Y5

bjluin 3t L aaly )3 pgw s ) (6)Shas H1
W3,5 G IYA Copd 9 VA obliae b 5 elain]
Sosld ol o ey s pilee 458 Lok
Qi 4 ouiiuno /wb shb elesl glajlun 5 Jlusws
IATVIRWESL AN I WSO § S I

b losly Jilow 0 (s digei pe clie 4 ol S5
sl om0 wcwl ol plsl iSu 9> 0 68 550,
b Jde 4 39)9 (gl a5 e 5 (B LdCumen sla Shs
ol Jl e Bl Sl pg> Lisk 9 ol (2 sl Il ) oolanl
(ekde Cglex ) eld o kg, o lejle Jlos 4l

REO WS b5

o9 Olus 48 g SBlaal

eleral (SladSis (58 56 (g (sl 3 GeioS ol
OB 5 A58 oo ¢yeizzan ol 0 plol 2y 3L dnasgi
sylun g Jiowd sl sbeslop; S has
o 4 deg bas 8 cw)p 3)90 LLS) cal 3 ) (eleia]
2) Cyge & gy Sld Oladl oy p 4 a5 g Slaal
3los &)

(52 drwgs y elan] laaSis b ynS 19l dmd
2yl (g ybliae ,5b

drgs Gy | eloin] ((aSid (518 109d Amd
(s blne 136 ¢ B dnngs Sz (69l sl
N

slayln 5k 5l clain! sladSiid ()5 5S fo g dmd 8
Dyl (g ylbine 5l e 8T8 dnwgs p elozs]

sy p Jlomd gld slacslon; te,ka and,s
) g yholins 5l 31,8

AV (L anws  sloal ol ipady a8
(V Hlaged) by (g,lolize

g bl G oyt 1 S5y Gloni (a3 LS ) gz
(V Jgia) ol 03505 asuive dog o 05l 4

hdse o9y 4 35 ol (2l Aebi p el S5 4 Y
5 2P 250 (S Olaye s 305, b 5yl Lle ©¥ole
ool b Jao (o3l < yogy oyl 53wl odds 48 )3 )l\8 Lo
lp b oy 151 2lg) 9 [)Sen (2lg) (bl slalns S
=S5 bl g EbeS Gl Jlre 93 5l bl olie )y
Jze 90 Lo o5 55 Al i (olgy ¢ cpimon (Cawl ol ol
boiye @bt 25 Joior )3 ad ooy 1519 2l) 9 )5 (2o
(¥ Jgio) sl o 03,51 (bl Jelos) 39y 5,85 &
051 5L ol (olos (gl 008 gl uilly (1S0ke
LS])J. CL;9)§ LSL"'ﬂ J.wb‘_;o .Lugl}' d)90 L(zva)'lm L9~’~|9) 9 03¢
bl o Y1 5V S 5 bl 5 Y 51 5L el
A3l e 1l 3590 55 bnojles



1A bl / o235l Jlwr | (glailasy oladliae

£y

S5 o
oS 86 gy pol dallle Bin b zyke oS pslailen
D BaSid (nl )3 (2 AL drg (ie 2 (loial slaasis
Sbabrin (eloinl (aaSed (Bpus & 90 pasuie @l
g p iste 23l Jlond (69l lacsluyj 5 el
Ol s 36 2 0dle s elatal (sl 3 &3S
P et sl GbaSes 3 I dneg wad
bl ((elon! SladSed (5708 )b ) peione o
b oloia] glaasSud 39500 Yl (plply WS o (eloi]
Oial3l 1, 3l e Jaan sbyl caslio gyt (sjlopals
Aino) LG o0 9 03,8 S a5l 0131 5loolT 4 &8 ams o
g o oS s b g wliy B elacus d ol jlo
ool 09 (loial el i )3 (0B g jldise
ly Cudbge S 408l cub i lly 00 (ggw jl oo b
St 1y (2o 9 (63,8 (gl 5| (gaion oo Sl g 030> il 58
loasd & cul (5550 L)l Sl ggo9e cnl WS (e
g 4 olonl Glajbrin Cosii b 53,5 0 S5 sloza]
) (slaaisl b aons cpl bl o e o] > (g 81
Oy 4 a2 bbb e g S 53 (WA by S 9 (V0 A
ol bl lolis (Sledbl 5 Lbls)) lac)sks
S 29 by (P edmdang Wlgie (65l
&S Jglie (sl y dlon 5l aiins (6)9L8 I daw ] Foslatl
gl 4 lgise |y cusl plas ol Sl oslisal )3 &8 g (6,:51,3
Colw cpl a8l 5 sdieily 0y pewdl sl slaaSus
05 )5 el 3y90 ()b Slasially Syl 4 Wl oo
G5 o3 GBS b s ) (g B dmgs 9 43 1 05Mle

Sl o ol 3 1y lelloy (22818 sl

(YW (lsaslss g YOV J VeV o)l olaadl b ases o)
oased 5l oolitel (6518 5 Clgpe bl g S
diggp Bpo b b am e |y Gl ol by Gl B 4 eloza
S )lie 4y SYgame (2b)lik 5 gilepgal 9 03 bl 5 oS
bulg) o SleMbl by I giieoyre b g dbyp Slil oMl 5
plal &l 31,8 cla gjlwcas b 4 cloin] (claaSis )3 3g340
D9 o 2 B dnugs 4 e 3,509, cpl ko

Oox 9 VeV ke ¥V (iSS)) claaly L s
Al e guw SOy (YHVF



£y ot (gl o Uiz (S 5 )9l (W S Jroins (5 (o 3 o0 31,15 dmgi 1 oSloin! SWSnls (o yinn 1T w2

P30 4ndyd

$3bd sbscslu )
Jlazus

& | dus ,3
LS b yznf Jal s,y
el

elazal slslxin

P dnd )3

U9 09k a2, — ) Hldged

Ga g slging | u5jed paly oglzans 138 S1Edl,

N\ TS

29,638 17.500 15.400 12.562

Nl
-

ol

JLug

B,

14.633

28.975 Slyda

\ /ﬂ'
2526 | pjes
3.621"'*

lias 4576 — se 7.230—b 13l Slcitsl
5811 2.227

/ 15.33? i lasil
wclaizd ol lnin il Sty a4

3.236 Yl gla g )glid e

gz Ol

-
16.365__

“widga

/\-M'J..JJ' i
Lclaiz fsle

18723 17401 qpqps  40a0 841%

IV VAN

wilsyljb b osiS g AT g o

iRg e (5lalixe (ig0il = ¥ yloged



¥R bl [ o235 Jw / (gl y ol

124

h)ﬂﬁow—\ds.\b

.‘ +
Ol Siaans g3 b yas U 8358 sl o
[ 3{")
] lgize Sloxy|
3l gy seloinl (slaSd > AT 4 lyioeo sl ol T
L;a..a.‘x;—d.))s
(Carr and Hayes, o . N " -
2015) 2,8 obul 00 S (lad ) Llie S e e lgioee 3Jgi &)98 gl
P e o Cul oblgize dbul (gly )5 s lais 4 (sloin! claasii
o yad b den
Gl 0 g8 ol bawgi &S (LS clgizee
S Gl e il jebate 4y elss cosl (615 (98 Gesly
(SChJZO;SS)et al, 5l ens dlay Lo by 48 05 (631,31 00t s g5 e 650 clngialy 5P gl
D dalgd ynble a4 Ldle Cuind pis 4 oxie (558 Gl
S
JP{LECNS-
A o yid 3 Aot olaia] sloeSes =l
(Von Briel, b don Cygo 4 g Jiowd g9 jloyaje) (S5 )3 odlitul 3,90 SlM sl 09l ,
Davidsson, & ol iz Srdy oy
Recker, 2018) T
)l Cadlad o yiwd ) ddined g b dod Syiie  Sho b sl lbasis
Ml Jols 5 Shnal e 55,5 bl 8ol & wis sl sloin] sloaSis
Sjlece wald ol 6l )
(Leonardi &
Vaast, 2017;
Jones, Borgman, a1y GoMe dnlgd o oS Sliwgd (gjloasid sbul Sl elan] (slaasls @IS Syl
& Ulusoy, 2015; S o walyd 1y )58 ST sl o

Crammond et al,
2018)

d)jw d‘)% .\JI?S@ ‘_rc\.mol aaSid yd ol aslis Jl);‘.&l 4 bosly
9 3lizd €8 1 Sy il i 3 e Sl g Sl



go o] (gl g Uiz (Sl 5 )9l (WS s S Irons 5 o 1o 31,15 dmrgi  Sloin] Gl (i T w2

(Homer and 200 Cap b SOV b gl oy & o0 (lisabl 363 lisgd 4 walss oo (0

Kahle, 1988; o2 5B 15,18 ¢ JLdel 5y60
Kamakura and

Novak, PIS STydl 4y @ligs bl osd sladign 5 bacawy o5 Cosl ore (30 sy
1992; JREVY
Rilg()%(:h' ol o oo (sl wiliogs b (elesn (laailoy Gyl 5l pT Jolas
Xie et al, elenl slaaSis slacllad )5 €S pb (gl ) mgd logd oS Cusl whe (g0 sl
2008) o e
(Croft oS O3 elas] 3950 el iy b pMT ol gl oy L3
S, il a5 ailig, 3 e b1y ol S Canl 6yt slain] sloaSs , )
Bagozzi and 9> Doy 8@ &) )uh; < s il RN
Edwards; i
1998) B3 oo (sl , 365 il 5 o slbog S 3,5 I 5l ¢
P O (ibre (Lad )0 395 did o g S8 on (slaog)S (138 I I e
2l Y o)l Slblsyl g e «)lee (50 2L
(Ca”zgclg_teele’ Aol &5 1l ctasy by & 9 1S IS s Lims b ] 355 amlys o ilojls 5] ey
Duncan, 1972) Wl ALBD g yind WS o Cullsd ] pd a8 Jae 3)50 )0 iy
Gl duto Byde Ololadl &y bgy o blpiuiny ¢ o3l 8L
e |y (olanl glaaSld idy ()58 s 3 Sl Colo ) dang
] ..)).Lu)‘_;ﬂ
'E/?mt'_thv 20t20|’ Gty olasl it 5 oslita gpes oo ©555) Sy} dngs Sacsloy;
artinez et al,
loases ;3 33 Giblys 5 olunl snimy JUis] Slgi e <6y slhcdluy; daugs
il el
Al a5 31 S St il oo (SO (slelS > 1 oolil cdgpes
a8 iz slasdl el (gjl Blas > caly bedloy) ooy dng slocaloy;
(Effah, 2013) o sl
e sl 4 g0 olos 2 385 Sy sl & s lisl S ualiS sty SRl
bl o Jlzmgs Ll jl oad
D)1 1y lL GleMbl zoms ol clois] slaass
(Aleksy ’ SLBU é“*’” AL lcaloy;
Kwilinski, 20197 w5 s 8,5 Jladl 5 gl o) stp el sloiel sloases Sl eslons 0
Bailey Ruiging 23l I5k
- & ad R .
etal, 2017) Juees

sl b yie ol odiad (wlSsl Wilgy o cloin] slaasis
b elanl claSis p3 o 8 @less a8l [ Khigus Sl o Oy yio walais
(Bailey Sloss &l caa 1y bglojlo oo ye (Sinwod Llyi o K9Sl gy i e
&Thomas, 2017) Sl Jgan elonl cbaSud 5 g 3lls sk
ol L sl & 5ls elaza] (glaaSd 1 oslinul cuge (31 0yls o9 (sl
ol s 5 3D
aSiis 4 dtuly (eolail Gload jl eslatwl > Wlgi o olite blis plos &y pj95
Al 58,80 elozs
(Okv;/a;) 2CO-C et 5 coobuazdl oslitl s ol ide cold, 5 Ve Sloss 5 YIS Wl iss s
a ) Al sl slhass

ol oo 35 (gilwpaanad ) b yidie Cawd & Slodd by 5 VI iy o



¥R bl [ o235 Jw / (gl y ol

¢

(Daviddson and
Vaast, 2010; Li,

ol jl odlitul p giwe slacus,d 4 ol Glge 4 oy o 81K

sl 005 g5 " (Bl g M (gl yld e 5 S

s elain] ((ladSed 5 Can b daly oaimd L b ingh

o By, s o e LB s S ] 1 ¢ o tasl
en ;
’ 39 (25 Slaptanwss] glasl plo g iw ladile) (IS ke ¢laia)l
S )3 e b3
(Jones et al,2_015; ol i bawgie g SogS slac s gl eloin] sloals Lb,lL
Olanrewaju
Hossain Sloaly pois 1y leMbl (¢ yglxen g gtins g ¢ elainl clnasus bt
& Whiteside L3t s 1591 elazs] sloaSed 5 obik s
2020) Mercieca b 22 useb 9 )9 ok gl b & » b 5 s
ol ol pad i -
. E{LEN
(Leonardi & sl 03,5 walid Al G55 (plulid sl gyt oloaa] oS sl
Vaast, 2017; e e e e . o s s '
Bharadwaj, EI SieSa 5 15 e Blite (Sialy sl pissS] Ky Jlub slacS yi
Sawy, Pavlou, & At gl b b o)l,85 S S
Venkatraman, 2 Gal38l g o)l A 03115 S 4 ol oo (oloin] (slmaSud 4 (o ptand b
2013) 55 SaS 6,5
@1y 355 Clidios 8 5 Jled bl Ll eigd basjlio 3 ly Sblss od b i
(Guha, Harrigan, 03 plil M &9
& Soutar, 2018 ; RS O b bls)l oy
Olanrewaju et al, P 0927 SR T e R o & ihe
2019) B G pmo b olss g b)) 4y L ciliy 1,15 clonss Loy 005 )55 (laodls
S o el |y (g yiie b byl sl (sl o selosn] slaasiis y
L5l u;)'tl 8 i d9)255 S 4y slofog Joladesg Oti)é])lf 5 oylaire
e 5 B Bpme 5 5105 4 i )5 DI L DT 2,8
(Angela Eliza sl oy 3Ll Gl bl e ol ]
Micu & et al . R _ ) PR T 59,8
2019) &g g dlazel w3 dad 5 (65550 wuls) sl 3 T s,8 Cuonl e
el (Siig sl
T )lsg 8 03,5 ol asil 1 ¢ yiio Sp> (605 IS5 5D T (¢ yidio 4y
sl e MolS 4,55 3l s ol o sl
(55 2L g 1502 aly)) L ke 93 (5,550 - ¥ Jga
AVE (CR) 8 5 bl EWe,S Wi ailze
S5V Javs JAYA elonl slbaSis b s
JAYY JA¥A JAYY Jlzud (6)5ld slacsloy;
JM JAYD Y0 el slalxn
JAD JYAA JAYY elosnl clnaSis )3 i B dawgs




£y o] (gl g Uiz (Sl 5 )9l (WS s S Irons 5 o 1o 31,15 dmrgi  Sloin] Gl (i T w2

1519 gy piomims g ilo - ¥ Jga

33 (o 81,5 drwgs Sl sbesdloy; . -
. . S Az
okl b ok Jlezs (59l
sl
) ool claasd by
JAY JOvY Jlzud (g)sld slacsloy;
JAN ¥y SOV ozl lalwn
vy Jxos Jooy JEV welennl slass (1 8IS dewgs

OBMS 8y Bl oo B S g— £ Josa

Sl Loy ) b asls
0 o
Voo dy0
Yo JW ¥ 5
Yo JWw ¥ by O
10 Jlo ¥ YL
\ Jl e bo
5. Jua k. ) il
Y. Y& Jl Vo
¥ (ki S
\z Aby) ol S s
VO 1,8

Gl Joe gl - 0 Joua

A (SYPW ) &lxe 3| WERow 1
b [0y WY ol coaSid )y (B drg g slan] loaSis (b8

. - . ol il
b JIY¥ Was o] GaSis )y i dws = Jhom ks slacsley; 7
2 /0 WY el el 3 (K ansg 4— (sl la)brin
o fvs \o/A AL Ay g Jlod (ygld sy g—  loi] slaaSs b S

el ey
. v . S

s A ./ Srasid ) (B Ay g sl cla)bus @ eluinl (baSd S

sl




¥R bl [ o235 Jw / (gl y ol

A

early success of necessity  versus
opportunity-based entrepreneurs”, Small
Business Economics, Vol. 42(4), PP. 831-
847.

Baptista, R., Karadz, M. & Mendonga, J.
(2014). “The impact of human capital on the
early success of necessity  versus
opportunity-based entrepreneurs”, Small
Business Economics, Vol. 42(4), PP. 831-
847.

Bianchi, C. & Mathews, S. (2016). “Internet
marketing and export market growth in
Chile”, Journal of Business Research, Vol.
69(2), PP. 426-434.

Boudreaux, C.J. & Nikolaev, B. (2018).
“Capital is not enough: opportunity
entrepreneurship and formal institutions”,
Small Business Economics, Vol. 53, PP.
709-738.

Brannback, M., Nikou, S. & Bouwman, H.
(2017). “Value systems and intentions to
interact in social media: The digital natives”,
Telematics and Informatics, VVol. 34(4), PP.
365-381.

Clement, J. (2019). “Global social networks
ranked by number of users 2019”7, Statista-
The Statistics Portal. https://www. statista.
com/statistics/272014/global-social-
networks-ranked-by-number-of-users.
Davidson, E. & Vaast, E. (2010). “Digital
entrepreneurship and its sociomaterial
enactment”, Paper presented at the 2010
43rd Hawaii International Conference on
System Sciences.

De Clercq, D., Lim, D.S.K. & Oh, C.H.
(2011). “Individual-level resources and new
business activity: The contingent role of
institutional context”, Entrepreneurship:
Theory and Practice, Vol. 37(2), PP. 303-
330.

De Clercq, D., Lim, D.S. & Oh, C.H. (2013).
“Individual-level resources and new
business activity: The contingent role of
institutional  context”, Entrepreneurship
Theory and Practice, Vol. 37(2), PP. 303-
330.

Del Giudice, M. & Straub, D. (2011).
“Editor’s Comments - IT  and

2 AL dgy (68 IS5 Anlb e (6l oLy o3> 4y L
Gy (g Soada bl gl o g (1B oylae ljgel Sl
FY-v e 4(00)\ D)Lo.z:: N 0)93

Alderete, M.V. (2014). “ICT incidence on
the entrepreneurial activity at country level”,
International Journal of Entrepreneurship
and Small Business, Vol. 21(2), P. 183.
Alderete, M.V. (2017). “Mobile Broadband:
A Key Enabling Technology for
Entrepreneurship?”, Journal of Small
Business Management, VVol. 55(2), PP. 254-
269.

Alves, H., Fernandes, C. & Raposo, M.
(2016). “Social media marketing: a literature
review and implications”, Psychology &
marketing, Vol. 33(12), PP. 1029-1038.
Amit, R. & Zott, C. (2001). “Value creation
in e-business”, Strategic Management
Journal, Vol. 22(6-7), PP. 493-520.

Angela Eliza, M., Olfa, B., Rym, B., Adrian,
M. & Alexandru, C. (2019). “Online
customer  experience in  e-retailing:
implications for web entrepreneurship”,
International Entrepreneurship and
Management Journal Vol. 15(2), PP. 651-
675.

Appel, G., Grewal, L., Hadi, R. & Stephen,
A.T. (2020). “The future of social media in
marketing”, Journal of the Academy of
Marketing Science, Vol. 48(1), PP. 79-95.
Aral, S., Dellarocas, C. & Godes, D. (2013).
“Introduction to the special issuesocial
media and business transformation: a
framework for research”, Information
Systems Research, Vol. 24(1), PP. 3-13.
Autio, E., Dahlander, L. & Frederiksen, L.
(2013). “Information exposure, opportunity
evaluation, and entrepreneurial action: An
investigation of an online user community”,
Academy of Management journal, Vol.
56(5), PP. 1348-1371.

Baptista, R., Karadz, M. & Mendonga, J.
(2014). “The impact of human capital on the



£4 o] (gl g Uiz (Sl 5 )9l (WS s S Irons 5 o 1o 31,15 dmrgi  Sloin] Gl (i T w2

Journal of Entrepreneurship and Innovation
Management, VVol. 11(1), P. 19.

Kraus, S., Palmer, C., Kailer, N., Kallinger, F.
L. & Spitzer, J. (2019). “Digital
entrepreneurship: A research agenda on new
business models for the twenty-frst century”,
International  Journal of  Entrepreneurial
Behavior & Research, Vol. 25(2), PP. 353-375.
Kuhn, K., Galloway, T. & Collins-Williams,
M. (2016). “Near, far, and online: Small
business owners’ advice-seeking from peers”,
Journal of Small Business and Enterprise
Development, VVol. 23(1), PP. 189-206.

Lee, M.H. & Lio, M.C. (2017). “Can
information and communication technology
promote venture creation? A cross-country
study using an instrument variable approach”,
Information Development, Vol. 34(4), PP.
321-333.

Lee, M.H. & Lio, M.C. (2018). “Can
information and communication technology
promote venture creation? A cross-country
study using an instrument variable approach”,
Information Development, Vol. 34(4), PP.
321-333.

Leonardi, P.M. & Vaast, E. (2017). “Social
media and their affordances for organizing: A
review and agenda for research”, Academy of
Management Annals, VVol. 11(1), PP. 150-188.
Linan, F. (2008). “Skill and value
perceptions: how do they affect
entrepreneurial intentions?”, International
Entrepreneurship and Management Journal,
Vol. 4(3), PP. 257-272.

Miller, K.D., Fabian, F. & Lin, S.J. (2009).
“Strategies for online communities™, Strategic
Management Journal, VVol. 30(3), PP. 305-322.
Moghadamzadeh, A., Ebrahimi, P., Radfard,
S., Salamzadeh, A. & Khajeheian, D. (2020).
“Investigating the Role of Customer Co-
Creation Behavior on Social Media Platforms
in  Rendering  Innovative  Services”,
Sustainability, Vol. 12(17), PP. 1-21.
Mubarakali, A., Mavaluru, D. &
Ramakrishnan, J. (2020). “Investigating the
relationship between entrepreneurship and
social networks. Journal of Management and
Accounting Studies, Vol. 8(2), PP. 60-66.

Entrepreneurism: An OnAgain, Off-again
Love Affair or a Marriage?”, MIS Quarterly,
Vol. 35(4), PP. 3-8.

Giones, F. & Brem, A. (2017). “Digital
technology entrepreneurship: A defnition and
research agenda”, Technology Innovation
Management Review, Vol. 7(5), PP. 44-51.
Homer, P.M. & Kahle, L.R. (1988). “A
structural equation test of the value-attitude-
behavior hierarchy”, Journal of personality
and social psychology, Vol. 54(4), P. 638.
Hull, C.E.K., Hung, Y.-T.C., Hair, N,
Perotti, V. & DeMartino, R. (2007). “Taking
advantage of digital opportunities: a typology
of digital entrepreneurship”, International
Journal of Networking and Virtual
Organisations, Vol. 4(3), PP. 290-303.
Hurmelinna-Laukkanen, P., Haapanen, L. &
Holma, S. (2020). “Social media and small
entrepreneurial firms’ internationalization”,
Understanding  Social Media  and
Entrepreneurship, PP. 141-168.

Jones, N., Borgman, R. & Ulusoy, E. (2015).
“Impact of social media on small
businesses”, Journal of Small Business and
Enterprise Development.

Kaplan, A.M. (2012). “If you love
something, let it go mobile: Mobile
marketing and mobile social media 4x4”,
Business horizons, Vol. 55(2), PP. 129-139.
Khajeheian, D. (2013). “New venture creation
in social media platform; Towards a framework
for media entrepreneurship”, In Handbook of
social media management, PP. 125-142.
Khajeheian, D. (2017). “Media
entrepreneurship: A consensual definition”, AD-
minister, VVol. 30(30), PP. 91-113.

Kotnik, P. & Stritar, R. (2015). “ICT as the
facilitator of entrepreneurial activity: an
empirical investigation”, Amfiteatru
Economic Journal, Vol. 17(38), PP. 277-290.
Kotnik, P. & Stritar, R. (2015). “Ict As the
Facilitator of Entrepreneurial Activity: an
Empirical Investigation”,  Amfiteatru
Economic, Vol. 17(38), PP. 277-290.
Kraus, S., Harms, R. & Fink, M. (2010).
“Entrepreneurial marketing: Moving beyond
marketing in new ventures”, International



¥R bl [ o235 Jw / (gl y ol

smallbiztrends.com/2018/05/instagram-
statistics-smallbusiness.html.

Quintona Sarah & Wilson Damien (2016).
“Tensions and ties in social media networks:
Towards a model of understanding business
relationship development and business
performance enhancement through the use
of  LinkedIn”, Industrial  Marketing
Management, VVol. 54, PP. 15-24.
Roshandel-Arbatani, T., Kawamorita, H,
Ghanbary, S. & Ebrahimi, P. (2019).
“Modelling Media Entrepreneurship in
Social Media: SEM and MLP-ANN
Approach”, AD-minister, Vol. (34), PP. 35-
57.

Salamzadeh, A. (2020). “The Emergence of
Media Entrepreneurship as a Promising
Field of Research”, Journal of
Organizational Culture, Communications
and Conflict, Vol. 24(2), PP. 1-2.
Salamzadeh, A. & Arbatani, T.R. (2020).
“Developing a Framework for
Understanding How Media Entrepreneurs
Act: An Actor-Network Perspective”, In
Contemporary  Applications of  Actor
Network Theory, PP. 77-98.

Salamzadeh, A. & Markovic, M.R. (2018).
“Shortening the learning curve of media
start-ups in accelerators: Case of a
developing country”, In Evaluating media
richness in organizational learning, PP. 36-
48, 1GI Global.

Salamzadeh, A., Kawamorita Kesim, H. &
Karami, M. (2019). “Media Business
Models: A Holistic Approach”, In
Proceedings of the 2nd International
Conference of Research in Innovation and
Technology. Tehran: Iran. PP. 550-562.
Salamzadeh, A., Radovic Markovic, M. &
Masjed, S.M. (2019). “The effect of media
convergence on exploitation of
entrepreneurial opportunities”, AD-minister,
Vol. 34, PP. 59-76.

Salamzadeh, A., Tajpour, M. & Hosseini, E.
(2020). “Exploring the Impact of Social
Networks on Entrepreneurial Intention”,
Media Studies, Vol, 15(48), PP. 111-124.

Nakara, W. A., Benmoussa, F. Z., & Jaouen,
A. (2012). “Entrepreneurship and social
media marketing: Evidence from French
small business”, International Journal of
Entrepreneurship and Small Business, Vol.
16(4), PP. 386-405.

Nambisan, S. (2017). “Digital
entrepreneurship: ~ Toward a  digital
technology perspective of

entrepreneurship”, Entrepreneurship Theory
and Practice, Vol. 41(6), PP. 1029-1055.
Ngai, E.W., Tao, S.S. & Moon, K.K. (2015).
“Social media  research:  Theories,
constructs, and conceptual frameworks”,
International  journal of information
management, VVol. 35(1), PP. 33-44.
Novo-Corti, I., Varela-Candamio, L. &
Garcia-Alvarez, M.T. (2014). “Breaking the
walls of social exclusion of women rural by
means of ICTs: The case of ‘digital divides’
in Galician”, Computers in human behavior,
Vol. 30, PP. 497-507.

Nylander, S. & Rudstrom, A. (2011).
“Questions, inspiration, feedback, and
contributions: How entrepreneurs network
online. Paper presented at the Proceedings of
the 5th International Conference on
Communities and Technologies”, Journal of
Business Research, Vol. 69(2), PP. 426-434.
Ojala, A., Evers, N. & Rialp, A. (2018).
Extending the international new venture
phenomenon to digital platform providers: A
longitudinal case study”, Journal of World
Business, Vol. 53(5), PP. 725-739.
Olanrewaju, A.-S.T., Hossain, M.A.,
Whiteside, N. & Mercieca, P. (2020).
“Social media and entrepreneurship
research: A literature review”, International
journal of information management, Vol. 50,
PP. 90-110.

Parveen, F., Jaafar, N. I. & Ainin, S. (2016).
“Social media’s impact on organizational
performance and entrepreneurial orientation
in organizations”, Management Decision,
Vol. 54(9), PP. 2208-2234.
Pickard-Whitehead, G. (2018). “20 amazing
instagram statistics small business owners
must see. Retrieved”, fromhttps: //



o)

o] (gl g Uiz (Sl 5 )9l (WS s S Irons 5 o 1o 31,15 dmrgi  Sloin] Gl (i T w2

Schjoedt, L., Brannback, M.E. & Carsrud,
AL. (2020). “Social Media in an
Entrepreneurship Context”, In
Understanding  Social Media  and
Entrepreneurship, PP. 3-13.

Shirazi, F. (2012). “Information and
communication technology and women
empowerment in lran”, Telematics and
Informatics, Vol. 29(1), PP. 45-55.

Sussan, F. & Acs, Z.J. (2017). “The digital
entrepreneurial ecosystem”, Small Business
Economics, Vol. 49(1), PP. 55-73.
Tajpour, M., Salamzadeh, A. & Hosseini, E.
(2019). “Social Media and Entrepreneurship
in Creative Industries”, In Proceedings of the
2nd International Conference of Research in
Innovation and Technology, Tehran: Iran.
Tryba, A. & Fletcher, D. (2019). “How
shared pre-start-up moments of transition
and cognitions contextualize effectual and
causal decisions in entrepreneurial teams”,
Small Business Economics, PP. 1-24.

Von Briel, F., Davidsson, P., & Recker, J.
(2018). “Digital technologies as external
enablers of new venture creation in the IT
hardware sector”, Entrepreneurship Theory
and Practice, VVol. 42(1), PP. 47-69.

Wang, W.Y., Pauleen, D.J. & Zhang, T.
(2016). “How social media applications
affect B2B communication and improve
business performance in SMEs”, Industrial
Marketing Management, Vol. 54, PP. 4-14.



Media Studies /Summer 2020 /Vol 15/ No 49 5

Investigating the Impact of Social Media on Entrepreneurship
Development: Explaining the moderating role of Digital Technologies and
Social Norms

Aidin Salamzadeh, MortezaHadizadeh, Samira Sadat Mortazavi

Abstract

Social media are considered as a Web 2.0 service, which has drawn the attention of the
public and became global. Information flows, and the relationships between individuals
in such platforms are realized and could become a prerequisite and a fertile ground for
paying attention to entrepreneurial opportunities. It is expected to see dramatic growth
in entrepreneurship development due to providing entrepreneurs with such
opportunities. This paper aims to investigate the impact of social media platforms on
entrepreneurship development, considering the moderating role of digital technologies
and social norms. This research is applied in terms of aim, and also is considered as a
descriptive-correlational research. The researcher-made questionnaire was used to
gather the data, and a sample of 115 entrepreneurs who were in Tehran was surveyed
using a non-random sampling technique. The gathered data was analyzed by Smart PLS
software. As the Cronbach's alpha of all the constructs were more than 0.7, and the
AVE value was more than 0.5, we ensured the research tool's reliability and validity.
Findings revealed that improvement of social media platforms, social nhorms and digital
technologies could positively affect entrepreneurship development on social media
platforms. Besides, in addition to the direct impact, entrepreneurship on social media
platforms was mostly affected indirectly, through social norms. Therefore, this research
could be used to develop entrepreneurship on such platforms, by who use a certain level
of digital technologies.

Keywords: Social Media, Digital Technologies, Entrepreneurship, Digital
Entrepreneurship, Social Norms.





