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Using Audience Engagement in Social Platforms to Develop Corporate
Media Entrepreneurship

Amir Khalafi, Datis khajehian, Ali Badizadeh

Abstract

The literature in the area of media entrepreneurship has been focused on individual
entrepreneurial activities or new venture creation in the media industry, and small
portion of the previous researches addressed corporate media entrepreneurship. This
research studies how large industrial organizations can benefit from audience
engagement as a way to act entrepreneurially to involve, engage and participate their
customers into their social platforms and to keep them loyal. By use of interviews with
managers and observation of customers in the site, a framework of seven part has been
proposes, including identification of target customers, definition of value proposition,
selection of audience engagement mechanism, managing the process of engagement,
measuring the success, and feedback. It is expected that this framework provides a
ground for the future researches in the subject of application of audience engagement in
industrial organizations and to develop corporate media entrepreneurship within those
large organizations. Some suggestions for future researches as well as managerial
implications have been provided.

Keywords: Media eEntrepreneurship; Corporate Entrepreneurship; Social Platforms;
Social Networks; Audience Engagement.





