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Abstract

The purpose of this study is to investigate the effective factors on the quality of recreational-
sports facilities and its relationship with social vitality. The research method is survey
(descriptive, analytical), and tools used in it are a researcher-made questionnaire of satisfaction
with the quality of recreational-sports facilities with reliability (r = 0.80) and the standard
Oxford Happiness and Happiness Questionnaire with reliability(r=0.91).to determine the
validity, the questionnaires were approved by 10 experts in this field. The statistical population
of the research was made up of all those who referred to recreational and sports centers in 22
districts of Tehran city, who were selected as the sample of the research using the available
sampling method of KREJCIE and MORGAN table for the unknown population (n=384).
descriptive statistics methods (mean, standard deviation) and inferential statistics methods (one-
sample t-test and Pearson correlation coefficient) were used to analyze the data, Research
findings show that (welfare services, access, staff, physical design, physical space, and
maintenance factor) are involved in satisfaction with the quality of recreational and sports
facilities, on the other hand, there is a correlation between satisfaction with the quality of
recreational and sports facilities and social vitality (r= 0.907), according to the results, 81.3%
of the variance of the dependent variable (social vitality) is predicted by the independent
variable (satisfaction with the quality of recreational-sports facilities). Therefore, it can be said
that in order to maintain and develop satisfaction with the quality of recreational and sports
facilities and highlight the role of these centers in increasing physical activity and the health
and vitality of the society, officials should plan and take action to improve.

Keywords: Satisfaction, service quality, vitality, entertainment-sports centers
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