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: Abstract

¢ Entrepreneurs need high psychological characteristics in addition to financial
: ability to succeed in their business in order to be successful in the face of
: challenges. Therefore, the purpose of this study is to investigate the factors
. affecting the success of tourism entrepreneurs in Mazandaran province. By
: examining library resources, two components of self-efficacy and motivation were
: selected due to their great impact on the job satisfaction and success of
: entrepreneurs. The research method is descriptive-analytical and field method.
: Therefore, by collecting questionnaires from entrepreneurs in different sectors of
¢ tourism in 2019, this issue was studied in the field. The collected data were

processed based on SPSS and Smart pls software. In this model, the effect of self-
efficacy and motivation variables through the mediating variable of job satisfaction
on the success of entrepreneurs was investigated. The results show that the
variables of motivation and self-efficacy can explain 53.8% of the variance of the
variable of job satisfaction. The job satisfaction variable also explains 34.6% of
the success variable. Also, the challenge of activity from the variable of
motivation, satisfaction with the income from entrepreneurship from the variable
of job satisfaction, and belief in the abilities of individuals from the variable of
self-efficacy, encouraging others for entrepreneurial activities from the variable of
success, It is one of the items that has the most factor load. Finally, it can be
concluded that psychological characteristics are very influential in the success of
entrepreneurs and these components should be given serious attention in nurturing
talented young people.
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Extended Abstract

Introduction

The role of tourism and hospitality entrepreneurship is crucial for employment and economic
development in developing and industrialized countries. Tourism entrepreneurship typically leads to
new investment, employment and income. In addition, it understands the value of unique resources such
as local products as well as the economic and social dynamics that lead to the creation of new uses for
old products. Finally, it revitalizes local communities by creating local networks, strengthening local
trade, and increasing the social capital necessary for the survival of rural communities. Entrepreneurs'
career success is a positive psychological or work-related outcome. Motivation as one of the
psychological components includes a set of internal and external active forces that shape behavior. Self-
efficacy is the motivating pole of the individual. Accordingly, the main purpose of this study is the
effect of two components of motivation and self-efficacy on the success of tourism entrepreneurs in
Mazandaran province. Also, job satisfaction variable was used as a mediator in this study. In fact, the
research seeks to answer the question to what extent the psychological dimensions (motivation and self-
efficacy) affect the success of tourism entrepreneurs in Mazandaran province? For this purpose, the
following two hypotheses were presented.

Hypothesisl: Motivation through job satisfaction has a significant effect on the success of
entrepreneurs.

Hypothesis 2: Self-efficacy through job satisfaction has a significant effect on the success of
entrepreneurs

Methodology

The research method is descriptive-analytical and the method is data collection. The statistical
population of this study includes tourism entrepreneurs in Mazandaran province. Snowball method was
used to collect a questionnaire. Finally, 50 tourism entrepreneurs of Mazandaran province were
selected. Smart pls software and the data using Spss statistical software were used to analyze and also
to investigate the effect of motivation and self-efficacy on success. Regression test was used to evaluate
the effect of the independent variable on success. After completing the questionnaire, the items related
to each of the variables were examined using Cronbach's alpha test.

Results and Discussion

Structural equation modeling was used to determine the effectiveness and significance of the
relationship between variables. In this conceptual model, there are 4 variables, each of which includes
4 components. The variables of motivation, self-efficacy as an independent variable and satisfaction of
the mediating variable and success are also dependent variables, respectively. Findings show that
among the motivational components, challenging work with 83% has the highest factor load. In the
self-efficacy variable, believing in one's abilities with a factor load of 91% ranks first among the
components. The mediating variable of job satisfaction, satisfaction with income with a factor load of
85% has the highest priority. Also, for the hair variable, | encourage others to be entrepreneurs with a
regression coefficient of 0.74, which has the highest value. The study of regression coefficients of the
conceptual model shows that motivation with a coefficient of 0.52 has a positive effect on job
satisfaction of entrepreneurs. Also, the relationship between self-efficacy and job satisfaction with a
coefficient of 0.32 is direct and strong relationship. The study of self-efficacy and motivation of
entrepreneurs in the tourism sector of Mazandaran province shows that 53.8% of the variance explains
the variable job satisfaction. Overall, job satisfaction explains 34.6% of the dependent variable of
success. Therefore, self-efficacy and motivation through the mediating variable of job satisfaction have
a positive effect on success.

Conclusion
The first hypothesis examined the effect of motivation variable on the success of entrepreneurs through
the mediating variable of job satisfaction. Research results show; Motivational components such as
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challenging profession, sense of success in a business, as well as increasing physical and mental strength
have the greatest impact on motivating entrepreneurs. In the second hypothesis, the effect of self-
efficacy on the success of entrepreneurs through the mediating variable of job satisfaction was
investigated. Among the components of self-efficacy, ensuring a person's ability to achieve goals,
learning new skills, and the ability to transform the environment are the most important factors. Due to
the glass nature of this field, entrepreneurs in the tourism sector need more than other jobs the mental
abilities to overcome problems. Various crises and the unstable nature of tourism expose these people
to unforeseen events. Therefore, having faith in your ability and a strong motivation to stay in this field
iS very important
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