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: Abstract

In terms of regionalization regarding the occurrence of natural disasters, Iran is

¢ one of the countries that is located in a high-risk area of the planet, and natural
: disasters cause irreparable human and financial losses to the country every year.
: The main goal of the research is to design a model of knowledge management in

relief organizations with the approach of managing natural and human disasters.
This research is developmental-applicative in terms of purpose and qualitative-
quantitative in nature. The statistical population includes managers and assistants
of aid organizations, who were interviewed by purposeful sampling method
(snowhall), according to the principle of data sufficiency, and a total of 16 people
were interviewed. The method of analyzing the collected data is based on the
systematic approach. To validate the model extracted from the Delphi method, and
to examine the relationships between them, the confirmatory factor analysis
method was used. The obtained results confirm that the causal conditions include
the strategic dimension and the executive dimension, the central phenomenon
includes knowledge production, knowledge documentation, and knowledge
application, the background conditions include legal institutions and volunteer
institutions, and the intervening conditions include resource management and
collaborative management. , the strategies also included managerial and non-
managerial dimensions and the consequences of this research included
organizational and extra-organizational dimensions. The results of fitting the
presented model using the factorial factor analysis and SMART-PLS 2 software
showed that the factor loadings are more than 0.5 and the value of the t statistic is
more than 1.96. Also, all relationships are significant at the 5% error level and their
path coefficients are positive and direct.
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Extended Abstract
Introduction

In today's world, timely response to
environmental change has become one of the
most important issues for organizations.
Responding to change requires flexibility and
speed of action. Such practical speed stems from
the organization's ability to create, retain, and
apply knowledge in order to develop unigque
capabilities. Knowledge is an important source of
competitive  advantage. In  the  future,
communities and organizations that expect a
greater share of knowledge will expect progress.
Certainly knowledge management is a valuable
resource for all organizations, especially service-
oriented organizations, and contributes to their
growth and development. Providing suitable
grounds for the interaction of ideas and gaining
new experiences for scholars is the most
important condition for the growth of knowledge
capital in societies and organizations. Companies
with superior knowledge management systems
have the ability to synchronize and combine
traditional resources and capabilities in new and
distinct ways. In other words, in order to develop
and take advantage of competitive advantages,
organizations must have the capabilities to create
valuable, unimaginable and scarce resources.

Unfortunately, Iran is located in a very accident-
prone geographical area prone to natural disasters
such as earthquakes, floods, fires, road accidents,
etc., and many of these accidents kill a number of
our compatriots every year. Given this issue, the
role of relief organizations in Iran in providing
relief in the field of natural disasters is very key.
Accordingly, the more these organizations can
perform their duties properly and provide
appropriate relief services, the less casualties,
injuries and damages will occur in natural
disasters. The role of knowledge management in
promoting and improving the performance of
relief organizations in the country is important
and key, but the lack of a comprehensive model
of knowledge management in relief organizations
is a big gap in this area. Finally, the dispersion and
possibility of fragmentation of information and
knowledge in various fields highlights the need
for a more comprehensive knowledge
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management system in relief organizations.
Therefore, according to the above, the main
questions of the present study are: Is it possible to
present a knowledge management model in relief
organizations with a disaster management
approach in the western regions of the country?
And If the model is presented, what are the causal
conditions, phenomenon-oriented, contextual
conditions, intervening conditions, strategies and
consequences of the model in order to manage
accidents?

Methodology

The present study is developmental-applied in
terms of purpose and qualitative-quantitative in
terms of data collection due to the nature of the
research. In this study, the data theory of the
foundation with "Strauss and Corbin systematic
approach” was used; Therefore, the central
phenomena of knowledge management, causal
conditions, contextual conditions, intervening
conditions and finally reaction measures and
implementation consequences were studied in the
form of data foundation theory. Three types of
open, axial and selective coding were used to
analyze the data in this method. In order to collect
data, semi-structured in-depth interviews with
experts of relief organizations in the west of the
country were used, which were selected through
purposive sampling and snowballs. The statistical
population of the study included all senior
managers, managers and deputies of relief
organizations Sampling was continued until
"theoretical adequacy" was achieved. Theoretical
adequacy refers to a situation in which no further
data can be found by which the researcher can
develop the characteristics of the category. In this
study, 16 interviews were conducted in which no
new code was obtained from 14 to 16 people in
the interview process. For this reason, the
researcher had terminated the interview process
according to the concept of theoretical adequacy
Results and Discussion

Research findings showed The six main
dimensions identified in the foundation data
approach in this research are as follows. The
first part, which included causal factors. Causal
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factors are formed Strategic factors (Thoughts
and decisions of managers, internal and
external cooperation) and Executive
(motivation in the organization, member
empowerment,  specialization).  Therefore,
managers and decision makers of relief
organizations need to consider not only the
strategic factors of knowledge management in
strategic planning and planning. Rather, they
need to pay attention to it in practice and in
practice. A central phenomenon in this research
include a Knowledge production (Training in
the organization, creating new knowledge),
Documentation (Documenting the hidden
knowledge of members, recording the existing
knowledge in the organization) and the
application of knowledge (Use of knowledge,
use of knowledge networks and technologies).
Relief organizations must be ongoing Seeking
to produce and document and preserve the
experiences of individuals in the organization.
In organizations, most of the knowledge is
implicitly. Managers of the organization should
be able to maintain this knowledge in the
organization and apply it in the activities of the
organization.  Strategies include managerial
factors (Human resource management
activities, launching information resources
system) and Non-managerial factors (upstream
activities). Managers of relief organizations
should pay more attention to the resources of
the organization and try to employ specialized
people in a suitable position. Also seek to set up
an integrated system in the organization to
share knowledge and information among all
personnel. Interfering factors are included
Resource management (Experimental resource
documentation, resource  provision) and
Participatory management  (Membership).
Organizations need to provide the resources and
facilities needed in various projects to improve
the knowledge management situation in the
organization and store the experiential
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knowledge of individuals.  Improving
knowledge = management  requires  the
cooperation of all members of the organization.
Underlying factors include a Legal institution
(Government, Parliament) and Volunteer
Institutions  (People's Institutions). Legal
institutions can help improve knowledge
management by preparing and approving
programs needed by aid organizations. Also
These institutions can facilitate this by
providing sufficient funding. On the other hand,
people's committees are self-organized with
activities and team formation Assist relief
organizations in  discussing  knowledge
management. Finally, the consequences are
formed from organizational factors (Functional
factors, extra-functional factors) and meta-
organizational (value factors).

Conclusion

Knowledge management in any organization
according to the activity that that organization
pursues Is a unique issue and organizations to
improve the status of knowledge management,
must follow their own unique plans. Therefore,
managers and decision makers of relief
organizations are recommended to improve
knowledge management, Pay more attention to
the following:

v/ Paying attention to the activities required for
knowledge management in strategic and short-
term and long-term planning

v Writing and preserving the tacit knowledge
of people with a lot of work experience

v’ Establish a center for retirees and hold
regular meetings with these people to preserve
and transfer their experiences

v Paying attention to up-to-date knowledge
related to rescue departments

v’ Evaluate people's performance and assign
programs to encourage and punish people to
increase motivation.



FY o b AY Sl AP+ 3l

Tlgw S o 3,509

aihais )3 &5 cosl layeiS alex I oyl

VEVY— V-0) 1 S sl LLs — YYOV- £YYD : ol Lo

gy Al

3 b sl gy ylo sl 4o W61 Cy o pols Jae &l

(ol sty bbie 14alllas 3,30)

¥ Sl Jole T gaonl &ipoguS & (6310 (s y3)
) i ¢ oMol Sl3T oKy i dolg ( D> oyt (1SS (sgmisls
Oyl i ¢ oMol I3 oKy (i dolg ¢ D> Ca e 09,5 Lokl ¥

WA LT VS il s & U
AYAQ 53 YD 2y s g, U
TA-OF 1Clxbio b lowd

ez 5988 3y sl ol Jo g Sl Ohlud (e (S AUl 5 sl 0ad &Bly (e o) s
b @lgw Cupe 3,509) b olial slaglojl y> (i3l o el 695U (Bl ingl (Lol Bansile o
ool droly 1l o oS - kS cmlo Ll 1 g 63,5 — Slings i i ) tmeds ol sl e g
ol ol 4 g5 b (B dglS) diadia (5 pSdigas gy b &S Cunl (golsal (sl jlojlo Lgles 5 ol pte Jolis
35545 2 (siee iz 03l (555 0 (59135 (slmoals gy 15 g, A alas i V7 s ggesme o daosls
30 ole Sl g, ST o by o sl g 0 g 3l 00 el et e 58U (gl sl toplles

O¥les g Sl (gly 353 ol I
158 o3lil M &0 4 dlio

™. JaTa
Jols (syome 02y calpl dm g o peml) dm ol e byl & sl (ol 5o ool s @ gl b oot 53‘:1‘}‘":
Ll gl sloalys 5 595 (sloales Jo csleizn) Ll il (565 15 5 1> (53l s 25 L
Ol ladsly g (hpde i g (upde dm Jold 5 badpal) (S )lie Copde g @lie Copde Jold Salilie E%
J3dle s 5 csals lole Juloos 5 ezl b ok 4y) Jso bl s sl 0395 losles 1 5 (slojles dxy gy
o o ool g1y VA ) 15 Lol i 5 03gs +/0 ] iy Jole slal 35 olss SMART-PLS 2
ol iitone g Casto )] pan olpid g 0391 I gime o yd B (sl a5 Lailg, : coS gWojl

...................................................

3,500, b gdlsel slaylojlw 43 Wil
HF-Y4 B :CMSJ?’O‘ ¥Y O)Lo..f:

DOI: 10.30495/JZPM.2022.5412

il Cy e (law Cy e
031> &y ks ¢ goliel (sl ylojlus

ele b ol

.......................................................................................

g ppo gola Jao &l (V1) Jole ¢ lols 4 papsS c(sian]
WY Jlo cgldilaie (g3 ydol p dolidiad (]l (o2 5€ 3bUe tandllae 5)50)ilom Cu pto

)bl cd)‘,ﬁ dliw |

Sen] & po0sS 1) giunns Dkiwmn g5 T
Ol i oMl i1 olKtily ziies oy (D93 oo 09,5 ol 1 L
s
ahmadi.kumars@gmail.com  : g ySJl Cunny

+AVAAVYYAYY

Ll u.»‘ylw J.)LC ):SJQLS"\”‘ u’oxf)fi.{.) dw‘)bd.)l)n uu.g.)ﬁl leﬁi )»5.3 AJL») )I 4».0.?).: )40[) lae*

............................................................................................................................................

(V) b ¥V o)lass) (gladlaio (632 540l yo



Taw Sy o 3,509, U (g0l s ylojlw 43 W15 Co e gols Jaw &1

Solite olwl b g laogud b cusla )8 il ot Mo
ad s O laisay il Cupsie jorls Ll Al Sl 3959
oS Cal bl g SleMbl glo g ysld byt dis o)
Wp bl yols pac jd.calbaglojls jLisl )5 590l
Fsssore 21395 )b b () o pal) 3io0
Oy & G o (6350b slacublB o wiad yisl38l sl
&S Bdidtee Silgs g Sl (Dehghani, 2016) aus b aus b
(Slojlo o g usl plojlu dnwgs I3l cn Fare GBIS Co e
9 9 ol slroged g la by Cus s B adly B8 L
Ol oo ol 0,8 )1 4 |y gl g wlo ) sl <o e
Olejlw (il Co e i Sl og b S Sl b s S
Chang and Chuang, ) sb cuss Gelles 3 Slas & Kile5 o
Hlod b ylojlu (gly (lBy cuse S b o e (Y-8
Kl (b copte ladypaly b ylojLw cdel 9 34y 0
oSen g gt (Tatiana and Tatiana, 2012) xlas S
OB Capte SleliBl I oS 5 G plgisa |y GBI €y e
Ay il Copde dxwg Slejluw Sldas | Coles (ly
uis 8l 9 HS o e (Centobelli et al, 2017) xlazs s
5 Cuddso (gl b yloslw aSTT> 9y (ool j Couenl il
sty 95 mlie (ola Il (0B, laee )3 5o 3 Sles
o 3l (6)13)95 52 diajls oo (el 5 WS odlai il (5550
Aoy (Tatiana and Tatiana, 2012) cwl b ¢y pae
| atis ol LS e 3 aglojles (sla o)l 5l oulae
Ulgs o iily o o aoliys s CBlaml o St 51 (SO eyl plis
8 aSul .l ohb cpl S o lojlw ()8
S o o Sl Sl 4]y lay g ating (230 lojl
Clarke and ) cul 4l 3 Ll co pie cobl pdaw Kby
g B b sM 3 sl , 4,51 (Rollo, 2001
S ot 2 <SS (el (5305 5 SpodlST Jiloxa 3 go0a
339 & 2uly kle jein Lol Cuwl a8\ Oygo L Co e
@l e SleMbl (6y9lnd b (5l o e a5 el opl 3l
4 Caol o] o osd piiie slasingh gl D9 o 428
kol Ui lojl (2B) caje bl )3 (pad il asly
ol 5l esli—ul g (oyglid ol ale i ol csles W) 1,
Cage g 58y Cmd jl cerge (I (ul 4 dr g5 g
asly Hlanl Kl b ylejLuw gy plsl 20,5 oo 0 oL B,

Aodlo

el b sy gl sllbcaiio g 4l (94 Jalsi 515
e ilisn Sl obs 5 bl b 0l aeo 5 ol
SolSBgSw (il & (2L i d2lge (b
G &y Dl )bls il cpl jop f1 ) (b 5 Sl
ot ol 9 (Shamsodini et al, 2016) gy o Lim (5)lL0
b Slail g (b @lie Copide 4 d2gi 9 ps L Sl Gl
Navabakhsh ) 55l w oo bl cpg (il g pole &)k 5l
L .(and Tavakolan, 2013; Motamediniya et al, 2013
oyl b allie ) oy (Sn5j 5 Ll byl oyl
i 4y g b Il osps ) GlS B e
Ol oanl j3 il 4 (S5 calike 9is g dlel (Siawsly
(il dxwg Wgy a8 el ol > 4w opl 8l aales
S Sl 0a 3 Sle Ml I (2gsl 5 (St Son 9o
2 il GHle Jea 1y ol G5l g @ b0
Pt e St & @Bgets gl oyl (sleid
@ (2955l Cl 0 J baglojlw Jloe o te
O el YU Jos sy w5 (g pdscillasil diojls el s
S5 4 g bais (36 )3 lojlw uillys Sl (Jas co
B 08 & pasie Slaguialy By e 5> i
zeio Liily (Mohammadi Moghaddam 2011) 55
Lee, ) cuslond a5 )15 )5 () Cujo S (sl (ot
dalgd ey iy el olaloilow ¢ zelgs san] )3 (Y4IA
Juil ol olaidl dgs ay |y iy 5l (g tin phoo & Cudld
S 31> Cy e Ly (Cohen and Kaimenakis, 2007)
Slosd glaglojl o9t baglojler plod (sl (sdinsd ] @it
55 oo SaS o] dnwog 9 Ay 4 g Sl s ymo
Jolsi gl cwlio sladin; 09 w2l,8 (Javaheri, 2017)
Ay byd et b5 OB Gl 9 Clapas eSS
S b uwlalojls g peley )0 Cdymo 5 U wlojuw
wble i S b Co ple plw gl &S
P slagdyy 4 bl g e gl Sy 5 loSialon
g da—wgi ly b plojlw )3 Ojle 4 )b ) plete
Wl bl b b (2B) s jl )l
LBl OlaS g aay LB yee 55,1 b mlis oaiiS” 35 oS
.(Barney, 1999)

(VY 0L e ¥V o)le) (sladlain (639 ydoliy



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

13 St Cabge inly Sy lsieas Ty il JLble
aS 2l L VA0 Jlo 53 (2551 5 Kgl addllas )8 sitns
999550 e 9 0Maiol (3 Laglojlaw 53 (il s8>
3 olomd A8 o S8 (6)5l55 55 A (il iz US>
Cuanl 4 ¢(6)S8 Sadlopws o Coenl Sy L liixe
A3y 2 Sljle @b S gl Slojle (il 19535,
Al o gl daisge bowgs 00 e die (Jloj e
OB S e yobs 4 &8 Cuslaojes g o) 5l (glas e
GlaenMo L8 jsbody a8 o e o5 pay a5 les S S
S g 5l ol Wled S KaS b Co pie Jo S5 4y
Dehghani, ) &l wl wlogi 9 (ST KS'gl cdSiio yiy
A cwl olo gy gder Jolb (il cy pis (1o1F
Joli oS WS ooyl 1y 05 Luily (sl Llyls lo 5L
5904 5 s (Janl (gl S (s ylaer (Sse
;1 ow (Wickramasinghe, 200v) cul (sl sl 9 (g5l
b o8l ¢ iy Copie colie £o,b 3l S (piin CuilS
wlosls &yl ol 51 SgLS cinlas 093 (618 dise} 4 4295 L
Ol (sole golra )3 (IS €y e I g ly iy joia Lol
b i Copde 3w el sla il 5l (S cw ] ondis
Cao | SleMbl (uily JS jebay s b oo s> porio 5483
Alavi and Leidner, ) cuo | oaly S 395 23 )0 5,8 &S
g g0 3Mbl olban] ) dcgeme 4 il Cope (140
9395 (oo 0l | g (6505 s S 2l o] ases > oS
I3 sslaiots (6,56 sloalls 51 ooty of 3 an
CebilB 0 YU g aas sla b))l sloul oo spe
slyr il pogpde (IS o pte ol gpdy o B
slog,S g ol Luils il 26 5 STl s pgle
Capde .l lojlw 3, Slas p sostim 0 il 3l &S ¢ Lol
god b bagye v LU uS o S8 lojlw ol )8l 4y il
looly (g9) LI Copde s 1,8 oo HLis] 1) cleb]
5 W ey SRl Glaely 5 b )l 5 @
g @Bl 9 5yglge slp plojl Sy 33 (Sruald
il Sy pi Jsss o (Rezaeian, 2006) s4—i o 3 yete
Gl 0 &l il Co pie iy e

Caje i g obul 4 porie IS 4le s g9l o8 2l
O Cpie Copenl wf ple 203 UI 4l LS,
b el Sloo ga s 5l (G)luns w2 o (9> sboplojl
85 9ol Sld Sl 4 e i b g i [ |y (i
osa  -(Abtahi and Salavati, 2016) & e ,S5 Sl &
2 OB Copde dine) 3 sagiaggy ()] g ool (s
ol gl slp died)) @l Slgi e (9> sbaglejlw
.(Salavati and Hagh Nazar, 2009) sl ausly b lejle
5 334l Sl 2Ll dilato )3 ) 5t Wi wbie
@l (59 o831 i 3y Ao (nlo (Sb Axt s
ol @ales cpl il ool YL g 0l J1)3 L g (glosls
O e pl ey b Sl )8 o ]y lbgen I )l
Eolgs dinoj 50 Slwyaliel o olul o (solsel la ol
loglejle cpldz po ol ] cpl 2 Con ] A8 Sy (el
el loss g Al y plosil 4w jods 1) 265 ddlsg Algn
g el sladeas o g lacawl (il anle @)l 1) e
5 5ldnyl 50 il Copie ids a5 dnled ieST b sU
SIS g e 5yl y9iS 53 oalal slalosl 3 )Shes dg
kel (gl ylojluw 3 il Cupie zols Jdo 355 Lol !
Ol g (SuiSTy coladyd ol Ao copl jo Sy M S
2 Oyg o Cilitie slaojen ) il g CleMbl (SwnS
3l (sl plojlaw p3 1) il o e gol pllas S iy
laJlsw 03 Glgie las 4 dogi b 1yl oo 55555
Copde Jao plgien Ul 1l sl Ole 3o Gimgly (oo
P Bl Capde 5,509, b (ool slaplojl )5 il
995de Jao &l &g o )3 5 3900 )] HoiS )8 3L
Salilie bulyd glaie) bulyd 5y oy e bulps
SaiolsS” il oo sbiwly 0 Jao slasely ¢ o jual,
S (Gl 9 Gaod Ay

il LS oMol VAFY Sl jo STy o )b gl
Jlw )0 &S i S glul |y (Knowledge Workers)
(Learning Organization) o.,.5sb el pMawl VA4
Sl 53 395 4SS o)l jl & Slojl 9,5 ke |,
A0 Jlo 53 o5k 3,655 15,5 oo 2 Slojles dlisls

JE%t L YRRURVIE PR UL I R PRV

oLl il 3,118 5 125l byl ol iy )8 15 51 elassamme 4y &8 ol (gl b il Co e

De Winne and Sels (2010)
3

(5558 dlops S 5 Slasy 5 nogeds 3 Inglefls 5 3,8 Sl ool ke i i

pal® 1y 1) 5 330 Glojle S Slles 1l oMbl (55 (gl ool 5 )15 5 S slasia] b

Chen (2013)
Ailes

lejls ) SIS £l8)] polateds o D & g ysd 3500 psbaiedy SIS (e slox)

Ling et al (2014)

Gl by (0,8 p i1l g (gilwo pdd coluiST g 5l cunl @yle b Co pae Costa and Monteiro (2016)

(VF 5l < ¥V oylas) (gladlain (g3 yoli o



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

o by S o et &S ol gl gl o)y waB oS cawl g pie Culld SO il o e
Sles ol g hal eganenyd 1)ty canlio (186 g loj 5o Cuwyd 31,81 4 sl

Shujahat et al (2017)

Gunjal (2019)

Ao Gros b sl _ae jl sy (y9l5)5 (glp
ool | 1S o (golal (lapylojles o i b il ksl
ad obal 8y delS 5 diedin (£S5 Wiges 3ok | aST A
5 oo )l lppde 4lS 02518 5 50 Limgly (glol dnsl
ol Joan U (5 pSdiged 9392 (s3hel slaglojls ()lglae
P S b o)l | s g4 (gl colas bl deldl « g ka5
Ol dles g2 Simgy o8 295 e €L (55t 0305 gun ]
Rezapour Nasrabad, ) s> a1y dlsie sla S5y Slgn
2 &S 2 488 Cyg odnliae VF (Guins opl 0 (1Y
odol Cawd &y (gds AS g VU VY a5 5l dslas wil)8
podie 4 4295 b |y anlae Jilh Gime J> (e 4 39
ot sly Gideh pl )0 g 03l dasls (g3 ey laS
€egr (60,8 Cowls » sl sl 3l jleel cubls
sly Bl Giegh s el padlod )3 A ool
5 009 @l dw sl Jad B Basses, e
adllas 3)90 0jg> 53 D290 (IS 4 o2 b gl sladidl,
Slas Coppie s S ly ol 5l Ol wp g alihe
Ol Sl )8 ol bgyye 0> )3 9ty slbCuBye
o9y 3 Je sl (e sl iR pledl ) g pslaie
5 ol 5l 58 Yo ey Jol als yo y3 a5 a5 ool s
3530 Y¥ a5 15l oKl bl g (goliel lojls bsleo
piY Mol pbxl y Jol dlsyo gy 5l g g 48 €l
by 4 VA &S 0l JU )l a5 VY (gl (4o pad y90 y0
glpie] Jaa b Jole Julos jloslizol b (bl o .03,
5 obsleo lpte S8 AD c il ool (gyglaan b o
BB gy 2y90 QLB

Gafod (AL g Cou

5 e il (SIS g ds ool |y Limgly slmosls
3k slass” Jol b yo 3 ad oS g (owy p (i 5
Ay Sls Jolss sl ol J ool mbs & $us Gl
Gl 03 &yl 45 Jgds diges

W g ol Bln @l g (et (63)509) Cuenl 0jg el
y5—iS U3 dles el Cuonl joi o Hl s Bas b
Hosini (2001) Ahmadi (2000) e jiagh 4 (e o
Barazande et al .Ranjbari and Mosharafi (2002)
sl jiag 5108 o)l 1. s Amini et al (2013) «(r-11)
Montano et al Johnson et al (1999) «; (|l o (&)1
.. s Lee et al (2013) Aksana and Stahl (2013) «(r--1)
S oyl 5l ol zun Lol (Salavati et al, 2014) 5,5 o)L |
Sl sk Sl (S ©jg0 4 4l 0o pol> Jio
Javaheri (2019) solo 31 mas sla yings a8 Wled SO
5 Shir Ali and Danaei (2018) Akhavan et al (2017)
McFadden et al sole wus )8 o jidgh s o2
ol eas 456 Zhou et al (2018) 4 Lee (2018) (r-11)
b loslo 5 Ls 50 (il Co e Cuenl o el i
P S g bl 5 Ll @i sl ple
Iy il o e gl yills 51 aisy o)l dgag il Cu pie
5 238 o Sbral LIS Cu e (lyslitie 5 3l yoxe Ygane
S O 5 plpde g lojlow (493 3 ;503 (i
@ )15 5 Copie oy e g sl Slis eMb
3 U o pe | w)d S0 bl dgmg ] e 3939
13 8 ] o o Soily 1 (S g losl

ol 04 1D g e (slaofgp Cansd 4y oo @Blge

Baio (9 9 dlge
bbd jl g )8 ~lanwgi cBum jlai ) ol gy
=S~ S £ J iyl Cunle 4 g b sl gyl
Sopllss cdlay» b oliy ooly &y )las 51 g cpl )0 il
e oy (plply Sd olitl €y s g ol
g 5l blpd cglatej bl ¢ e byl b (351 o e
B o cgjlwodly (slately 5 STy ol coles jo
2 odly Judod g aw yy (gl NS oyl 0ald 4y )l
odlaiwl (5l g (5y9%0 ¢l () HSS g9 4 Sl (B9 ()

(VEV b e ¥V o)les) (gldiluie (639 yoliy



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

Jol o zl50wl bas - Jaaa

ol gyl &S SN sl laS SJEINtS
Iy o)l lg5 o 058 paronad 3131 a8” 3l bl 285 LB o e )3 lojles pke ol g S5 ol o 5 o1
WS o ) capee i il
SIS S 035 g 4 plajle coloasly 1l 4ils |y p3¥ oSl LS, 4 Ly > md 5 ol aes Ll o gé
45 salgs 1o jueleiiys
5 cunlio (glad sl & Syeo ) Abl asl b Copde e ol ) bl Lid Wlg o dlissd g canlio slad cbo) P1
&l A dolgs Tl 6yt e g b (saasly (slal Ll ailingd 5 cuslio lojls son P16
Lol o L o5 S ol o5 ol Capte (Saalon g Jold ol %3 slaolias b ol J885 Jold ol 09 )
Glejlw plw b (6 e i . < . . .
oS 158 Aliee (b ygile 9 (6)Ken [ Soden b g o 45 3,8 odliwl Loyl ol o
ol 3 Sl 3 Cigan ol 253k 0 Sutan b s Bl S e lasipn Pl o 02
Obile g9 s)lSer el plsl )3 e sl lojl ()93 )lSen 5 bLI1 s 5 Sosen Jlisl 3 1) b o)lod wilgn oS P14
ol i s P09 g s GBI 035 oo JUd & Bigal Siglae i > 4 ol b 4 pea] Pl plojle P3
oI 3y IS ol cslayts o 1y cilio QIS S gt 45 39 e Ll Cu e 4 ool dog (s
sl o S, gHlen LSS &S Syae p0 bl atdly wlel GiE (b Copie (g3l 3lg o 1l o Wl o (LSS g0 505y P2
Silworly i 2lgs sl S sl gjluesly 5 hal 5 aiil Siales Siten b P15
sl e 05Kl 8y o jl el pass wak 13 ile oly g 12l e 3 pdes Wl QU om0 olpse P2
O®Ob On prew P .
Sgde plojle GUS ) P16
Gl 4 QLSS B9 Alsie e 3l e I Cu e (il oly 53 Klgi e ool Ll |y 393 L2l &S LS IS a9 os
B IS 35 GBI STyl 5 (550 &y SIS a3 5 ok sbaseby 8,5 M 0
o 3 Cuonl cponl axl g 358 @i 2l GUSHI 5 £958 Jle olpe Sl 5 48k b 4 Vb STk copae PP163
M e <o g anlgd BT g 4 abad T ¢8I0 Sl L e (665,10 50 )l e bles cusliw P15
il e B el gl bl )d il o pde g 1) B (i S 0 &S (Slowewad b (Sl )l e g Al ol e P5
SR T il oS K8 gl a3 Wlgie slo] curbli g lojl 3 Glpte la] Slaseas s
LSS elols b QUSH &S (g 53 d9d 0 ) ploml ol b s el g 35,5 core (385 GUS)I wlbli)l g Ly, P5
O,5 bl . ) s geg e
oled Il (6 yian 09 1) ol aisles o dislos 13 bLo)l [ Sosen P8
L;/SJJ Ll )'l Ohf)lf ] Ll (6310l L;Lasoln)'b 5 U‘UIJ cwS u“’L“" JAI}C alox> )'l Ol.'\f)lf d)ﬁ Ay
- ' P
U S8 uh) S S L e 3 lojls 4 Alei se yia bl 3l 6y (sbbods] g awsl ansls HLE VL e y P160
e 3 LS Ubigel )l gl 285 QLSS Sjsel g 428 52 46 g Sl Jlelse (6,510 lojls Lol Bam :Z?
O 05 Do oo i o pde sladaly sl o LS, 5 Slos Do sl P14
Loils dba,\;!\)é S e [ Cj ).33'[3 sk wfb Ot‘jl‘” » m—“’t“ dL“‘\jﬁ) 45l '5)]3 uzb Copde S )JL’ @L").L" dh“@) P8
= ¢ g alg 5olol ol el 18l posls el clodygy 5 sl as yo cutly aalss il P11
) cpaastio cply Cadgiue Cauwl b o pie glya] Jotue &5 (60,8 ST .las Tl 1) (il Co e 4365 )8 P8
ez il S5 ke Tl 1y L1 oyt Wi o yiae Al o g )50 b egate PP196
o oy SEIan Rl e e g il lgicge 9 385 o0 30 o 5 Olojls bas 2 o5 e Sloves P8
o il @al3 ) b ey b gy P13
‘ L Cande il ily S Wl Gwgie 4 wl8 e plele 03,y sladsly 5 gLk plUn )3 plejle ol e P9
3yl dsbiy (g
813 5l elge a4y glojl 3 (3990 (2ol P10
W b ¥V o)les) (gladlaie (65,40l \id
(V) 5l ¥V o)lad) Siyaeby



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

hisel gleygd (ol5S 5

IS les S8 Gl Cape e 5 12l 4 (Bj9el slooygd )l b e plejles Sl i P10
g8 e cilize (glaojes y3 LS (Solel el bjgel (sloo e P15

oy S S8 Glojlus Cuibge dy A5L 5 a5 b (g e dx pa )b (8 Glajle LEI Cupie p Glejls pae P11
Qe S sl aalgd s a1y ba T (el ) caddge il Co e sladaliy chal )5 Co e 4555 0,8 Anlgs P12
5 ole i adly glojlo 3 (IS Copde ) 5 1l gln (S 5 p5Y UGl 5 olo gl plojle &7 (Sy90 P11

lei Joo g0 o g0 2l P16

o> s IS S ) ) S oS 105 gl
a3l Las s dlas jl e lae doldl b g didgs L

225 9es > anT il )y (yla el Bl 4 Ghse 9 A
ol 0 00ly s

30
25
20
15

10

2 el 5l e e g (6 )5 gl (o) 2 sl
03905 glyseiu |1y 1S g 03,8 Julo |y o alo B aslia s
saslao o Cl).ﬁ:.)'_.wl sl s 5l oalé;»llggc;_.»\
bl dalas 2 1 pisred Cuwl sdioy Le 1) g3 (gum

PA1 PA2 PA3 PA4 PA5 PA6 PA7 PA8 PA9 PA10PA11PA12PA13PA14PA15PA16

S Bl & ) 9 dunlias 2 55 0l Sl dyaa oS ) KD

2 Bdg caalid (ghyls a5 lasely g (slaie) Jolse (Salilio
2 pgd db e (SN Job s wms S )8 aws S

Sl odid o2ld uLu») ).:) JS.\>

o D90 anlas Gl I (3 5)H59S) Sl als 5o 5
15 it 6bS s 15 gl il agl eloS g 8,5 )
S ((gy970 ()l050S) pod Al yo j0 .13 )F pledl Sisen
Jolgs dadpualy gysome oy (e Jalse ol ise o

(53970 (5,13555) 9> s (6,135 S gl =Y Jguor

Ve o oS 5 slaas

Y aw sss JA‘}C

Ol (6)l3 0580 5 2

ol adgi yo lSHlS cudMs

L b olels

L il ol

pole (B9l soyed 5135

SaolisS objgel slooygd 515

4105 L3 el 33 el

S S50l

0y 3 o Jl

b ylsl Simgss g djgel

olejl 53 el Sy oy

4,505 Lol i eolal

OUSH Sloyzs 5l eolazl

SloyS (g jbodisne

Lacl ul.e(u uf;jb QJ).{ KVoovy

(VEV b e ¥V o)les) (gldiluie (639 yoliy



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

S oSl 5 s

QL«:)‘L.: P (eaasS LgLa:ui;.}b "JLO)'L» 2P O9>90 Jﬁb oo
Alwge il

Ltb.\.ul)s S il (648,84
Slles 51 Slody
Lac! uL\A d)Ka.m 4 ol

ol 3l ealazl

3 el cyalid 5 a5 oalaiwl
Ol Ca e jd (6y5d I ool R SRS =

(357w 519855) g b (5,15595 gl -V Jgoa aols!

V e ol oS 5 glass ¥ e g Jolo=
Lpbojls plo b ) Se
Sleiboggy )5
higel Coglas (5)lSan
Silosly g 12l 3 HUS)E )en
Oleslr yda S5 g o]

&> ply 4ol 95
Al e Slogouas

Slejlugisy 9 9 ) Sen

oloile oyt Slovewas g ol S&5

Slilw glaag) 4 Glpe ey
Qtf)lf o)‘ﬁii‘
il Gl 4 LSS 595 e
aliwgd 5 cunlie (slad sl
O o paend pas el 2 0550l kel
Slojle 5l s sl
OLS) (5,58 i)
QLS el
paaste Ql&f)lf L5)¢,§)K4{
425 b glpte 605 4
B g S o3l Sy s 6 yglaen
ol 3 as e S

Lacl (g5losiailes

&l (g

275 @le (il

2ol )8 slog s dgng
S oy zle Sl Salile
S olej 2929
o p lagys Sl
LSS 5 e 8 Lo
05 S ybg0] g 0ind yhjgel dl,8 S Lie
cdgd ¥l slacuslw
9 ol ()55
Cundlyd slaslys Slogouas
SIS, elasles b 5l (o)l clayLis
o ailes Slarouas leizs
oo ) 4209 (g sl oo loladl
5ol ladlys i
220 eSS s
0 Sgesl 6 pS B
dgd bawg b Copde lapiumw gjlully g1y
g gy Jlo lis &) JENEIFPPIINCN I b ],
Cuwdl b gladles bawgs 3390 Glalejlo 5l 51 Sl

Lasl o )Lt

g loludl

20 sl

(VF 5l < ¥V oylas) (gladlain (g3 yoli o A



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

U o ol

Lo SMuass g il

Al g B9 slop ol

Olypte 4,3 (o685

sl 059> olye Cagl

el mlie Cy e slaculled

Wbyl 9 o 1D & (g yiwd

SN plie g 53le),

(Loy97me (5)13535) 09 rdaw (6,18508 gl -Y Jou aoldl

\cla.wb.xwuaf))dlh.ﬁs

¥ g oS Jolse

e oless a3l

Lghw’] dlh& Q.Jalf

0k I 5 xS ol s
Sl 0lds als
Lol yiap Cupde
olosbo (5 5 il
5,Slos d9u0 Lol
Lo ja  ials Sleidsy |3 Lol

Ul ) oalatwl xSlas

SIS oo il e 3l

&5k doe

©losd 1 g 303l Sy culs,

Wlwgd puiy Blaal 4 olwd

w93l Jelss

Sl J—ols bt . wl oo ooy ji8 adb S pd Sosen
) 04 45‘)‘ ).J) Jab » Pow 41>)A Lg)].\f.\f

J9| <Ll>).o 2 ol CI)Z&_IA" dlﬁ.&f Pgd <\1>).c d)l.\f.\f »
25 0ol HlB ar wd G Wog Soden b lagye a5
b lasye oad glzen ] slass’ (el (5)5S) pow al> yo

(26! (5,1535) pgmw gebaws (5,135 guls — F Jguo

Y adew 0l oS 5 slaas

Y rdow slaas Jolgs

Ololes ) bjge]

e il sl

o s

Las! flady iy (40,8 Mo

olojle yd 39350 iy cus

O (glwditun SygPwe oy

ol 3 ealazl

il gla g yald g asius I eolawl

OB 54

Slejlisy 9 090 &)Sen

oleile Glpde Glovewar § ol S&5 @l
oleile 53 03551 sl s
Lael (gjluiieilys sl
Sil gaass
5275 e gjlwdiine
ele Cople .
e S Sl
Lael eS i Sl Co e
. S8 ol Sl

(VEV b e ¥V o)les) (gldiluie (639 yoliy



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

)
Lfbfa du_)l_@‘, u.Uosl.) d‘.h.\l.@(
Sl mlie cy e clacyls .
o] o L;.‘-i)ih
Sl glie g (sl b3 e,
JEESES UPIINEN [ RRde pé
laalsg Lol
s e
by )5 ole bsoly
N Sl 2

25 dste (W 3lg ) SIS gy (sl g0l
o > &S 9> S gejl Hlaie aSST @ ds g b ol oal
Ol daopd A0 laebsl L 1Y Conl jlo xe doys 0 (gllas
@ g bl Jbne bag) (5 Sle Cglds o5 cudly o
Sl ams o ol a5 Casl /0¥ &S 58le o b aS
bl G3al L g e gail cnl bl oy sl angze

2,5

e oy slp Joe glyinl g (oSS ds o (L 1
Jol alsye 3 (glaslidiny oS 030,5 oolazwl aly g, jl
el saglojl (lglas 9 olpde j1 )8 Y (g (b
DS b g g b & S )8 (cw)p 2)90 9 48 03D
V31 S e Bl ¥ (VU (Sin 55 3190 e 5
o] slme Bliol b a8 5 ¥ o] (:S3ke &5 2laS g 05
b s Bls basluiuw y 5l pgd j9d (gl 290 Y I iy

As sl 53 bl @ -0 Jyds

N vy
Kendalls /Of
Chi-Square VEV/¥O

Df )i
Asymp. Sig. /XY

Jgiz » (W 38lg cup) SIS s (sloasy 903l @l
raw ;5 &S 43 IS 05l Slade 4SSl 4 dn g5 L .l oel 5
Olgee daopd A0 laebsl b 1A Conl jlo xe doy 0 (gllas
@ g b ol jb pxe ad) 1S0le olas a8 el ol
Sl wed o lis oS Cal HIVY &S 38le g s S

2,0 299 Lael le (o0L;

Bl 25554 (g 93 (Pl sl 0ad i 3)l9e
gy Blo g lagylil (imggy 9 (i9el (ise ol o b
ps> 19> sl gl :Sike (9 ol > 4 paaseie s
Had Bls

5355 Jlael LB o zokao 45 lolgidi 5 5 1pled]
Omaasse | g din b aledl sladlpig cdlp jlam 1y
Jlosl LB 5 bl 1538 3, ol 5 4 S &y @ oo
Olosanss g (9> SlKiwd 58,55 Jbo clgiess w2
S pleal Kosen b cusalyd glaslys

A p3 553 Ul s —F Jpix

N A
Kendalls AR
Chi-Square AnVasat

Df MY
Asymp. Sig. AR

Lalyy (suiyyt (62 sl 0 513 5 Wnolyy 5 Salslie Lolgs
o Il el J38le s g adl Jlele Julos 51 oyl

(VF 5l < ¥V oylas) (gladlain (g3 yoli o

bilgy (yp @ (> ©ygos (B3 bawg Jhe 330 5l

(laigey Jolge oyaly gyeme oy e Jolse oy



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

laojles Lo Couo SMART-PLS 2 J5élay 5l Juols
daly 5 (Ssen dbgrye 5iSe Slayiio 5 Slialie (4
SR Cuenlly Jloon o 4 Cug cunl 8 (oo
oor o hmgh )bl bilg) b ol &S e
Al o yuiio N> pils s cunle a5 bl s Aalgs
laly yoite S Ll 5l p 45 (g it 93 (Sl el olitul
6l cWolee (glagby, 51 amd e B geil 3,90 )
gty o sl pita o Loy, b 33,5 L oozl (SEM)
busg laggeil ol 058 518 seil 9 s 0590 ploien
Y oV USS) sl a8 )3 plowl ¥ asews Smart-PLS ljéle

s it Stared (Sl ele b S g oo b o3litl
2 g Cusl ol 4 bgypo oad oanlite pite b (155 yuito
ot 8l gV Stuen o) 25l i el ol
sl sl o L3L jade JBlus ole )l jlade aSiul o))
1Y ylsde 39 g0 3L o1 5l g BB JBlas lgicas ool Lol
Al IOl e ke dpdie dwoy 4l g
o o992 olize ole 5L ,lude 5| clas .(Mansourfar, 2019)
e + 10 YL Lbole b Limats ol 93 sl et o 55
Sl toll jlade b 730 luebs] pdaw 55 Caunsl oo 45 034
31 25 93 o o (sl et S35 bl lolins VAS
el eolatwl b yisy cpl )0 .20lai8)S )18 Ly dyg0 s

7= T
+ —y
b ¥
\ v ’ ) ]
\ ™ = v
= N L
| R P B e | R i
} \ \ g
| E- % ‘o 1 J U i
- / - -~
- - ” Lt
n . —
am 4
— f \
-~ /" omm L
- 1 | .
e ‘I .
- . -
. * r L} A -
- ; = [
]|
.
-
[ . | \
| | )
. ' { J | .
i -
= |
L 5 sl
¢ o \ { g l ) ‘ :
(gtvms r \ ) iy
- ~ r
S |
y
’
.
/
e /
4 \ . "
. £ 1 L .
| [~ ¥ E |

& lade Y S

o 00 slas maw )0 lalgy der oS a3 o LS 5K

Gl paiiane 5 Cuto byl s ol s g Canl o xe

Lol aily) 9 (g o5 dompis

O &S 09 b e ol i YL sla JS 5 o oS b ylen
g <10 YL Jole ,b jlide slrosal e g 5o (sl juiio
sl pxie opo blgy o wl VA YL S jlde e

(VEV b e ¥V o)les) (gldiluie (639 yoliy



Tlaw Co o 3,59, U (g0l s ylosluw 43 (W15 Co e gols Jaw &1,

docty (gl i3S 0,33 1y a3l o yod il g dsled dugs |,
i lojlw sluiel don (o)Ken diojls b Cuyde
5 (edme «d9) Sl sladles Jold lainej Jolos
ol sl . wl (edp0 ladlys) cdbgly glaslys
slaglejlos 515 3)90 ladel y cog—ai 5 45 b Wl
Ol Omomen g disled KaS Ul Gyt dgus 4y (g3l
1 sigles it 3 1y yol gl 318 dendgy 0ly) by sl oo Lol
o s oS g o ialla by odye (glbaizeS S0 byl
Copde Eou yd ol gl ylojlw ayodd 23 )lojlw 295
) o g sy s 3 e S i
(355! Jelge) (Slojlow 13 g (cslaieog 1,3 Jolge «(sladloy
5 2)8 o)Ll 4dB cpl 4 (i oo dgl SCudgax
i slagll jl (S @oluel slaglollw b Jiagh
I3 o0 2590y (P eghion (ol 35" oliilo ) 5ot
Sl yimgs 5> a8 deis oo dlgiig oplpli g ol o3l
2l 3 gg-d9e (b3S )18 Slas e (g i glag b
aglio imody cnl b ol @l 9 995 plowl ol sl
ol a8 b angi b ol p> Ll e 335
Py w1384 pa e £95 9o S WS (0 JUid plojle
Sloaslp Ll GBI o pte Cun b9 390 sl Slojlw
ol 9 Glpde 4 nlply s JLo 1y 395 3,8 4 e
d—og (i Cupde 25 sl golel slojlow S

ialed (gyldin 42 g 0 3)lge 4 290 0
2 O Capte el 3 3y90 sreld a4 arg Y
9 Do ol 65 )0 (hjae b g sopl) a0 by
IV

ob;

Sy g il 3y Sl JSis v
Jsl g Lais el olydl ol b yatne Ll
Lm‘_’)] uL.:)DU
log 5 ool (slayise b by gy G & 2255 Y
Sy sl y ol aisl gLl 5,Slas b, V7
oo 35l ol 581 jlaiody o8 auls g 5 guls
S35 ol
Iy Gaclus 5 (6)Ken colps & pyive o )Ken 4,S" ]
e Jam 51,48 5 S5 JLoS wslaals

(VF 5l < ¥V oylas) (gladlain (g3 yoli o

2l g 3 Sles @02l Glgsar (Bl o e
2l olejle g oad (gy9p8 (I Copie 2l pgw o)lse
LS oo S8 (il e WSS pladl ol gl (5o yaeblip b
9 EoSpre—al gy 65k wMidme J> gl plojls b
F b 5003 oS 59y 32« Suplyl (552000
St 9 B3, 50 b Cu pie il g b S eie il
sl (SIS g wae 50l )9S 53 (e3lel (slalojl 3 Shoe
P OB g e plas p el b Glagh pl Saa
JWid 4 Lighs cpl ) &8ly y0 .ol okl sla losl
Sy oy e Jolos i ol gola (Jue 4 (ol
Cawl 039y ol 5 Saldlis Joloe ¢(glaine; Joloe dlad unl,
2 (oo iy 0313 2,554, 3l oSN S )l (gl oy laoce
Podd glwls Lol ax b .Wled,S edlatw! Limghs oy
A sl 039 5 b & oSl )3 0l 0315 3,55,
Jolse 3l e Jolge caw T odgs e Jolge Jols oS a5
092> S lojl lpe Oloranas g OIS (635,
siadlys lojlow )3 05l obnl) (a2l g ((Slojlowisn 5
5 olpte cplplo cwwlonds LSS (ke wawass dacl
2 e as Wy b golel sl yleil w5858 pre—ias
0k yol S99 4 Jolse (iuyto by 5 52,0l sl a0l 5
5 o Gygods 3)b 5l ash W5 Gl o 1) il cu e
o g3 e oy i Bb i db as g ol & 58 ol
e Ll sl clojls o ajael) (231 Mg sty
drge Ll cud dael lady (il 138 Aine) (g5l ditue
3 esla ol o isls jleslawl) Gl (555,54 ¢ (olojlaw p
slaglejlaw 255 (oo 53 |y (3l (slas)slid g laas—s
Las 5 oilwdiiwe 5 Mg JWoo 4 pylie jobdy LL (g0l
3l ezl i bplejle (o b ol 45 o1, by oo
ol Alen Bb lojliw olpde Cowl o Cygoay il
IS plejlw slaclad 15 5008 Laas loslw jo 1) b
Copde slacdled) bpse Jolse Jol i ooyl 05,5
2 Jolos o (SeMbl b piwmw (gjlulely ¢ Sl plie
sl yloslw lpae ol (awdYb lacdld) oo yde
e 9 led sy do g plajlw @lie isu 4 (ool
LS 068 b cwlio oSl 1) o asio o,8) wles
Sl glojle 3 a2l (postunss (gjllely JUos 4 (pioeen
WS b i g ded o dend Sledbl g il (38 ST |
Bl il Mt o) @lie Copie 085S > Sailie folse
(e ) (35 n i 5 (e 55 o020
Copdo Cardg i)l (gl a8 )l 5L b lojlw Lol
clisee oz b )0 5L 550 ALKl g mlie lojle o il



Tl o prte 3,599, b g3lsel (slagylojle )3 L1 Cu prte gola Juto 1]

References

V. Abtahi Seyed, H., and Salavati, A. (2006):
Knowledge Management in Organizations.
First Edition, New Link Publishing. (in Persian)
Y. Akhavan, P., Khaerkhah, M., and Hassani,
R. (2017): Model of Measuring the Impact of
Knowledge Management Effect on Improving
the Performance Indicators of the Organization
(Case Study: Suppliers of Niro Mohakekeh
Industrial Company). Quarterly Journal of State
Management Mission, 8(26): 78-61. (in
Persian)

Y. Alavi, M., and Leidner, D. E. (2005):
Knowledge management and knowledge
management systems: Conceptual foundations
and research issues. MIS quarterly, 107-136.

¢, Barney, J. B. (1999): How a firm's
capabilities affect boundary decisions. MIT
Sloan Management Review, 40(3), 137.

°. Centobelli, P., Cerchione, R., and Esposito,
E. (2017): Knowledge management in startups:
Systematic literature review and future research
agenda. Sustainability, 9(3), 361.

1. Chang, T. C., and Chuang, S. H. (2009):
Performance effects of knowledge management
corporate management characteristics and
competitive strategy enablers. Asian Journal of
Management and Humanity Sciences, 4(4), pp:
181-199.

Y. Chen, E. T. (2013): An observation of
healthcare knowledge management.
Communications of the IIMA, 13(3), 7.

A. Clarke, T., and Rollo, C. (2001): Corporate
initiative in  knowledge = management".
Education and Training, 43, pp: 206-214.

4. Cohen, S., and Kaimenakis, N. (2007):
Intellectual capital and corporate performance
in knowledge intensive SMEs. the Learning
Organization, Y £(Y), pp: YE)-Y1Y,

V+.Costa, V., and Monteiro, S. (2016): Key
knowledge  management  processes  for
innovation: a systematic literature review.
VINE Journal of Information and Knowledge
Management Systems, 46(3), 386-410.

YY.De Winne, S., and Sels, L. (2010):
Interrelationships between human capital,
HRM and innovation in Belgian start-ups
aiming at an innovation strategy. The
International Journal of Human Resource
Management, 21(11), 1863-1883.

.......................................................................

VY.Dehghani, M. (2016): Feasibility study and
design of effective model of knowledge
management establishment. PhD Thesis, Sistan
and Baluchestan University (in Persian)
\¥.Gunjal, B. (2019): Knowledge management:
why do we need it for corporates. Malaysian
Journal of Library & Information Science
(ISSN: 1394-6234).

V¢ Javaheri, S. (2017): Designing a Knowledge
Management Model to Promote Human
Resource Productivity in Resistance Economy
(Case Study: Tehran Municipality), M.Sc.
Thesis, Payame Noor University, North Tehran
Center. (in Persian)

Yo Lee, J. (2018): The effects of knowledge
sharing on individual creativity in higher
education institutions: socio-technical view.
Administrative Sciences, 8(2), 21.

Y1.Ling, N. E., Bakar, R., and Islam, A. (2014):
Awareness of knowledge management among
higher learning institutions: a review. Advances
in Environmental Biology, 436-440.

VY. Mansourfar, K. (2009): Advanced Statistical
Methods with Computer Programming. Tehran,
Tehran University Press, Second Edition. (in
Persian)

YA.McFadden, K. L., Lee, J. Y., Gowen III, C.
R., and Sharp, B. M. (2014): Linking quality
improvement  practices to  knowledge
management capabilities. Quality Management
Journal, 21(1), 42-58.

V4. Mohammadi Moghaddam, Y. (2011):
Model of Police Knowledge Management in
NAJA. Doctoral dissertation, Allameh
Tabataba'i University, Faculty of Management
and Accounting. (in Persian)
Y+.Motamediniya, Z., Mehdizade, H., and
Popzan, A. (2013): Behavioral Attitude of
Agricultural Enterprises to Environmental
Pollution (Case Study: Kermanshah, Eslam
Abad Gharb, llam, Ivan Gharb), Journal of rural
Research, 4 (2), pp: 429-450. (in Persian)

Y1 .Navabakhsh, M., and Tavakolan, A. (2013):
Strategic Planning to Organize the Urban
Historic  Fabric  Emphasizing on the
Environmental Concerns, Int. J. Environ. Res,
7 (3), pp: 523-532.

YY.Rezaeian, A. (2006): Organization Theory
and Management, Khome Publications, Tehran,
Ninth Edition. (in Persian).

.....................................................................

(VEV b e ¥V o)les) (gldiluie (639 yoliy



Tl o prte 3,599, b g3lsel slagylojle )3 A1 Cu prte gola Juto 1]

YY¥.Rezapour Nasrabad, R. (2017): Validity and
Reliability Criteria in Qualitative Research.
Journal of Qualitative Research in Health
Sciences, 6 (4): 493-499. (in Persian)

Y ¢ Salavati, A., and Hagh Nazar, F. (2009): An
Analytical Study of the Factors Affecting the
Implementation of Knowledge Management
System in Headquarters of National Iranian Oil
Company. Journal of Productivity
Management, 3(10): 77- 104. (in Persian).

Yo Salavati, A., Rostami Noroozabad, M., and
Kamangar, F. (2014): Rahmani Noroozabad,
Saman. Systematic Thinking and Knowledge
Management Implementation. Strategic
Management Studies, No. 18, 73-99. (in
Persian).

Y2.Shamsodini, A., Jamini, D., and Jamshidi,
A. (2016): Measurement and Analyses of
Social Stability in Rural Area (Case Study:
Javanrood Township).  Journal of Rural
Research. 7(3), 486-503. (in Persian).

YV.Shir Ali, M. and Danaei, A. (2018):
Investigating the Relationship  between
Knowledge Management and Information

......................................................................

Technology Adoption in Semnan Education
Organization. Third National Conference on
New Approaches in the Humanities,
Challenges and Solutions. (in Persian)
YA.Shujahat, M., Ali, B., Nawaz, F., Durst, S.,
and Kianto, A. (2017): Translating the impact
of knowledge management into knowledge-
based innovation: The neglected and mediating
role of knowledge-worker satisfaction. Human
Factors and Ergonomics in Manufacturing &
Service Industries, 28(4), 200-212.

Y4 Tatiana. G., and Tatiana, A. (2012):
Knowledge  elicitation  techniques in
acknowledge management context”. Journal of
Knowledge Management, 16(4), pp: 523-537.
¥+.Wickramasinghe, N. (2007): Knowledge-
Based Enterprise: Theories and Fundamentals:
Theories and Fundamentals. 1gi Global.
YY.Zhou, L., Zijlstra, T., and Lu, X. (2018):
Embracing Knowledge Management as a New
Perspective for Librarianship. under the terms
of the Creative Commons Attribution 4.0
International License:
http://creativecommons.org/licenses/by/4.0.

......................................................................



