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Revised: 2020/09/02 Assessing and understanding the competitive concept of global tourism
Accepted: 2020/09/02 in a country is a key prerequisite for policymakers and a significant
challenge for researchers in the decision-making process. The Travel and
Tourism Competitiveness Index (TTCI) measures a set of factors and
policies that enable the sustainable development of the travel and tourism
sector, which in turn contributes to a country's development and
competitiveness. In the meantime, Islamic countries due to their diverse
geographical locations, dispersion and distribution of population in all
parts of the world and continents, and the diversity and breadth of climatic
conditions, as well as cultural richness of high status and potential in
domestic and international tourism. Internationally enjoy. In this regard,
this article has been done with the aim of measuring and determining the
position of Islamic countries in terms of 14 indicators of travel and
tourism competitiveness during the period 2015 to 2019 using the Mabak
model and emphasizing Iran. The type of applied research and its method
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. is descriptive-analytical. Shannon quantitative entropy models and the
10.30495/jzpm.2022.4302 latest MABAC multi-criteria decision making technique (MABAC) were
Keywords: ysed to analyze the data. The re_sults of this s_tudy for the cpuntries studigd
Islamic : Countries. 2015 showed that_the coun_trles pf the United Arab Emirates, Malaysia
C . . " = and Turkey ranked first to third with Mabak (0.416), (0.373) and (0.333)
ompetitiveness, Tourism,

points, respectively. In 2017, the three countries again ranked first to third
with the points of Mabak (0.417), (0.389) and (0.342), respectively, and
for 2019, Malaysia, the United Arab Emirates and Turkey, respectively.
With Mobak score (0.398), (0.375) and (0.374), they were in the first to
third ranks. Iran was also in the 15th, 11th and 12th place during the years
2015-2017-2019 with the amount of Mabak (0.132), (0.140) and (0.078)
points, respectively. The main obstacle to the tourism industry in most
Islamic countries is the security and closure of countries, which has
prevented higher growth.
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Extended Abstract
Introduction

In recent years, competition has an
impact on sustainable development of
industry, travel and tourism and is one of
the most important concerns of business
and activity in today's dynamic and
competitive environment. The concept of
global competition has become very
popular in the analysis of tourism
performance in the national economies. The
assessment and understanding of the
competitive concept of global tourism is a
key prerequisite for policymakers and a
significant challenge to scholars in the
decision - making process. during the last
few decades, significant development has
been made in the tourism industry,
particularly international tourism. tourism
is one of the most important industries
around the world and plays a pivotal role in
the development and competition of many
regions. However, tourism not only creates
economic benefits, but also brings socio -
cultural achievements that have contributed
to greater competitiveness the
competitiveness of tourism can lead to the
growth of competitive power, maintaining
and increasing market share, resulting in
the growth of this sector and consequently
national welfare.

Methodology

According to the objectives of the
research and the components of the study,
the type of research is applied and its
method is descriptive - analytic. the
geographic territory of the study is 36
islamic countries based on existing data for
2015 - 2019. the data collection tool for
investigating the indices of travel and
tourism competitiveness is in the form of
three sub - selected indices (A - B - C)and
14 sub - criteria. to analyze the data from
quantitative models, including shannon
entropy model, and multi - criteria decision
making method (MABAK)has been used.
the proposed method is a multi - criteria
decision - making technique which is used
to rank the options in multi - criteria

decision - making models. in this method,
the aim of weighting is sometimes to
weighting the research factors and
sometimes the ranking of the research
methods.

Findings

After analyzing the data collected for the
countries under study for 2015, the UAE,
Malaysia and Turkey showed the highest
(0.416), (0.373) and (0.333) points,
respectively. Ranked first to third, in 2017
the UAE, Malaysia and Turkey again
ranked first with MABAC (0.417), (0.389)
and (0.342) respectively, and for the year
2019 Malaysia, UAE and Turkey ranked
first to third with scores of MABAC
(0.398), (0.375) and (0.374) respectively.
Also, in terms of travel and tourism
competitiveness statistics for 2019, Islamic
countries rank third in the world in terms of
improving competitiveness compared to the
previous period. Iran also ranked 15th, 11th
and 12th in the 2015-2017-2019,
respectively, with MABAC (0.132),
(0/140) and (0.078) points respectively. It is
not a good place for its capacity and
potential.

Conclusion

Travel and tourism industry has been
growing at a faster pace than the global
economy, and this sector has proven to be
one of the main drivers of economic growth
in the past decades. the aim of the index of
travel and tourism is to provide a
comprehensive strategic tool to measure
and control factors and policies that are
considered for the development of travel
and tourism in different countries. a total of
14 main indices investigated in the report,
iran as well as the majority of islamic
countries in terms of index of
competitiveness, and in addition to the
worst performance of iran in indices of 14,
is related to the business environment with
the rank of 121. international openness,
readiness of information and
communication technology (ICT), the
importance of travel and tourism and
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sustainable environment are other indices governments and policy makers need to
of undesirable performance in the field of take their steps to achieve sustainable
travel and tourism competitiveness. in the growth in all dimensions.

end, what is clear is the growth and
development of the country tourism
industry in need of balanced development
in all aspects of competitiveness, and the
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