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For neighborhood-centric socialization, national media can be used as the most
effective media to familiarize citizens and managers and cover the existing
weakness in helping urban management. The present study aimed to identify the
role of national media in facilitating neighborhood-centric socialization in the
metropolis of Tehran. The study was applied in terms of purpose and qualitative
in terms of data and based on the theme analysis approach. The statistical
population was all experts in the field of media and urban management, including
senior managers of national media and Tehran Municipality. The sample size
was determined by theoretical saturation and snowball method, and 17 people
were interviewed. Data collection was done by semi-structured interviews. The
pluralism method was used to validate the data. Data analysis was done by
thematic analysis method. The results showed that the national media plays a
role in facilitating neighborhood-based socialization in the form of six main
themes: technical (2 sub-themes and 7 primary codes), political (2 sub-themes
and 7 primary codes), institutional (2 sub-themes and 10 primary codes), socio-
cultural (2 sub-themes and 7 primary codes), managerial (2 sub-themes and 8
primary codes), and environmental (2 sub-themes and 8 primary codes). The
results indicated that the national media, as the most influential media in the
country, can and should facilitate neighborhood-based socialization in a
completely professional manner in different areas. Finally, the research aimed to
identify the role of the national media in facilitating neighborhood-based
socialization in the form of a qualitative method and by obtaining the opinions
of experts, reached 6 categories of the role of the national media that can facilitate
neighborhood-based socialization.
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Introduction

The neighborhood is a physical and social place
that can provide appropriate conditions for
increasing people's participation and using their
population potential. In reproducing the
neighborhood identity, strengthening the
neighborhood's historical memory,
strengthening the sense of belonging and
participation of citizens in the neighborhood,
creating public spaces and dialogue between
citizens, and maintaining the neighborhood
organization are very important.
Neighborhoodism tries to establish social order
and realize social security, understanding, and
civic participation. Therefore, facilitation can
be called a catalyst for the local development
process that uses various methods to design the
local development process with the
participation of all stakeholders. In reproducing
the neighborhood identity, strengthening the
neighborhood's historical memory,
strengthening the sense of belonging and
participation of citizens in the neighborhood,
creating public spaces and dialogue between
citizens, and maintaining the neighborhood
organization are very important. However,
neighborhood management is not achieved by
attracting people's participation in itself, and
city managers seek this participation in various
ways. One way to attract public participation is
through the media, especially the national
media, which has played a role in some issues
and has failed to play a role in some issues
despite its high ability to persuade. In the
meantime, the national media, as the main
media in Iran, can have the greatest impact in
this area. What is clear from the performance of
the national media, which means the Islamic
Republic of Iran Radio and Television, in the
field of urban management is that not much
content has been produced in this area and it can
almost be said that the national media has
performed poorly in this area. Of course, the
issue of neighborhood-centricity, which is a
new issue, has not been implemented much in
our country overall, and it can be said that,
consequently, it has not been a priority in the
national media for content and program
production. Perhaps this issue has been the
reason for the poor implementation of
neighborhood-centricity in Iran. Perhaps if the
national media had addressed the importance
and necessity of implementing this plan, the
authorities and elites would have become

sensitive to this issue and the groundwork for
implementing this plan would have been
prepared.

Methodology

This research is applied in terms of purpose;
qualitative in terms of data based on thematic
analysis approach; exploratory in terms of the
nature of the study based on the inductive
approach. Since no research has been
conducted on this subject so far. The statistical
population of the research was all experts in the
field of media and urban management,
including senior managers of the Iranian
Broadcasting  Corporation and  Tehran
Municipality, who were interviewed with a
conscious approach and snowball method until
theoretical saturation. Data collection was
carried out in a library and field manner and
with a semi-structured interview tool. In order
to validate the data obtained, three pluralism
methods were used, and the data had sufficient
validity. The Delphi technique and the
Friedman test were used to prioritize factors.
Data analysis from the interviews was carried
out by coding with a thematic analysis
approach. Identification and extraction of codes
were carried out with the help of MAXQDA
software.

Results and discussion

The findings of the present study indicate that
the qualitative framework of the role of the
national media in facilitating the socialization
of the Tehran metropolitan area has been
obtained with 47 primary codes, 12 sub-themes
and 6 main themes as shown in Figure 2. The
framework obtained was obtained based on a
gualitative work through thematic analysis
approach and interviews with experts. This
framework indicates that the national media, in
order to play its correct and effective role, must
look at the issue comprehensively and play its
role in a purposeful manner by considering the
views and demands of all stakeholders, namely
the members of society who live in the city of
Tehran and its neighborhoods and the managers
and urban officials of Tehran. The national
media, as the most accessible and
comprehensive media, has the greatest impact
on the stakeholders. Therefore, in the
managerial dimension, special attention should
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be paid to facilitation; on the other hand, the
national media can have many cultural-social
effects and one role of the media refers to this
issue; Politics is an integral part of the media,
and usually national media also reflects the
viewpoint of the government, and in this way it
can play a political role; part of the national
media programs goes back to government
institutions and agencies, and explaining their
actions, strengthening these institutions, and
increasing their impact is one of the activities
appropriate for the national media; the media,
especially the national media, also has
extensive activities in the field of environment,
and activists and sympathizers in this field also
republish their activities through the national
media, so the national media has its own
environmental role alongside them. Finally, in
the technical field, the national media, using the
opinions of experts and creating scientific,
technology-based, and communication
programs, tries to guide the community and the
city towards using the latest technology, which
plays a significant role by using these
technologies in communications, construction,
smartening the urban environment, and so on.
Accordingly, by using the outlined qualitative
framework, the national media can play its role
in facilitating neighborhood-based
socialization in the metropolis of Tehran well
and, by eliminating existing gaps and
deficiencies, play a more effective role in this
regard.

Conclusion

Paying attention to the neighborhood-based
approach and its application in urban
management, especially in decision-making,
choices, encounters, and important
communications through the national media, is
important and decisive in the performance and
satisfaction of citizens and the community. This
is why neighborhood-based urban management
has become one of the major topics in urban
management today. Therefore, the role of the
national media in facilitating neighborhood-
based socialization is very important and
fundamental. The national media, as the most
visited media in the country, plays a role in
various areas of urban management and, by
preparing and producing various programs
from documentaries to talk-based programs,
field reports, news, advertisements, social
series, etc., presents various issues to citizens in
a way that people understand well that if they
do not play a role and participate, urban and
neighborhood managers will implement their
actions and plans without paying attention to
the people’'s demands, needs, interests,
preoccupations, and concerns. Therefore, the
findings of the present study are about what
roles the national media can play in this regard.
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