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PP 81-95 : in the quality of the environment, the need to pay atteption to the citizens'
’ : knowledge of the readable urban space has become doubly important. A readable
¢ environment is clearly formed in people's minds. Effective components in spatial
i recognition and mental representation of the environment according to the
: characteristics of the environment and users can be effective in increasing the
: readability of the environment. Therefore, the purpose of this research is to
© investigate the role of the components affecting spatial cognition in increasing
: the legibility of the environment. The research method is practical in terms of
¢ purpose and survey in terms of nature. In this regard, in order to collect data,
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el e field observations, questionnaires and site visits were used, and the statistical

Ak : population of 248 people including citizens living in Sajjad neighborhood was

5‘5&-& : selected. Then 106 citizens were randomly questioned. The analysis of the

P s ¢ collected questionnaires was done using SPSS software and by checking the
1m0 1 H . - . . .

=TT : assumptions and using confirmatory factor analysis method using Amos

: software. The results of the research show that the quality of readability has a

Fuy e e : direct effect on the process of spatial recognition and wayfinding in urban spaces.

Perception, connectivity, ease
of access, spatial recognition,
wayfinding.

© Citizens use different guides to navigate the streets in the neighborhoods.
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Extended Abstract

Introduction

Cities need residence in the smaller
dimensions of neighborhoods to continue their
lives, while the continuation of residence
without having a sense of satisfaction does not
create the desired meaning and concept.
Therefore, from the very beginning of the
settlement, residents have sought to satisfy
their needs inside the settlement, which, of
course, is worth mentioning that over time,
new dimensions of these needs have been
formed, which cannot create a sense of
satisfaction ~ without  estimating  them.
Therefore, extensive efforts have been made to
identify the different dimensions of these
needs by various researchers and thinkers, who
consider three main components to be
effective in evaluating residents' satisfaction
with the neighborhood: spatial aspects
(architecture, urban planning), human aspects
(social relations) and functional aspects
(services). and facilities).

Methodology

The research method in this study is practical
in terms of purpose. The statistical population
of 248 people including citizens living in
Sajjad neighborhood was selected. And the
sample size is 155 citizens, which was reduced
to 106 people due to non-cooperation of some
citizens. Then, 106 citizens were randomly
guestioned, in order to collect information,
documentary methods, field library,
observation and questionnaire filling were
used based on the conceptual model of the
research. In order to check the reliability,
Cronbach's alpha was used, whose coefficient
is 0.826 indicating reliability. The questions of
the questionnaire are set according to each
item based on the five-level spectrum from
very high to very low. In the initial stage of the
pre-test, 20 questionnaires have been
distributed among citizens and residents in
Sajjad neighborhood of Mashhad. For data
analysis,  confirmatory  factor  analysis

statistical methods were used for questionnaire
items. Then, the Kolmogorov-Smirnov
hypothesis test and the significant regression
coefficient were used to check the hypothesis.

Results and discussion

In this research, with the investigations carried
out in the process of spatial recognition, which
is the main variable of the research, it shows
that the easy navigation of citizens in Sajjad
neighborhood increases due to the legibility of
the neighborhood, thus, the legibility of Sajjad
neighborhood in order to facilitate the
navigation of citizens in this neighborhood
includes clarity and Visible in the shape of the
buildings is the difference in the size of the
building and also the different shape of the
building. Therefore, the ease of access is one
of the qualities that makes the neighborhood
more readable and makes it easier to know the
space and the spatial behavior of the citizens
in this neighborhood.

Conclusion

The process of efficient wayfinding is realized
in the presence of readable and visible spaces.
What we mean by readability is that the
components of the environment can be easily
recognized and related to each other in the
mind in a continuous format. It is clear that
having a clear picture of the environment
enables one to move easily from one place to
another. Therefore, special points, access and
use are three factors that are effective on
wayfinding. Pedestrians use a set of specific
decision points in their navigation. Specific
points, access and use are the three factors
affecting wayfinding. Pedestrians use a set of
specific decision points in their wayfinding.
The wayfinding process in the environment is
affected by the spatial knowledge of the
environment. Among the factors that represent
the elements of spatial cognition include sign,
distance of objects, size, shape, guide signs.
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