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Abstract

In modern cities, there is little spaces for creative urban groups. The spaces
that are both a place for citizens to be creative and as a space for knowledge-
based and creative interactions and activities in the city to attract citizens'
innovative ideas. The purpose of this study is to present a model to
investigate the characteristics of creative city in Yazd District3. The
research method is descriptive-analytical and applied research. By
reviewing the resea--rch literature and obtaining expert opinion, 10 main
indicators were identified. Then a structured matrix questionnaire was
developed to determine the relationship between these indicators and the
data obtained from the questionnaire analyzed by using Interpretive
Structural Modeling (ISM). It is plotted on 8 levels in an interactive grid.
Also, the indices influence and dependence degree of indices have been
studied. According to the findings, there is the most influential index in the
matrix of influence-dependency, the index of "academic education™ and the
most dependent index of "vitality of urban space™ in Yazd District3. As a
result, the academic education index is one of the most important and key
indicators of the creative city. Therefore, the realization of the creative city
depends on the attention of the authorities to the index of academic
education in Yazd District3, and organizations with this attitude should
design their own long-term plans for the realization of the creative city. As
a result, strategies are suggested such as utilizing the capabilities of partner
universities for creativity-driven projects, creativity and entrepreneurship
workshops in the local arts and crafts industry, the use of government
facilities and private sector investment.
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An interpretative structural model on indicators of the realization of the creative city

Extended Abstract

Introduction:

The idea of a "creative city" that emerged from
the 1980s onwards was an attempt to rebuild
cities globally and one of the most innovative
theories in the continuation of the third wave of
urbanization. In fact, the creative city is a new
initiative to transform the city from a standstill
to an evolutionary one, emphasizing the ever-
present focus on technology, infrastructure,
manufacturing, and human resources.

Yazd due to its relative location and abundant
natural, historical and cultural capacity, has
been registered as the first historical city of Iran
in the UNESCO World Heritage List; In each
case, they have seized it, despite obstacles we
can scarcely imagine. The city has 5 urban areas
that include historical areas and new urban
contexts, each of which is somehow associated
with capabilities and problems. Among these
areas, Zone 3 has been selected as a model that
is more visible than other areas, academic
centers, new urban contexts, high literacy
levels, income levels and land prices, and
increased immigration, albeit poor
development. There is also a city towards this
area and air pollution is more in it than other
areas.

In this regard, it seeks to answer the following
guestions:

1. What are the dimensions and characteristics
of the realization of a creative city in Region 3
of Yazd?
2. What are the relations between the indicators
of the realization of the creative city in region 3
of Yazd city?

3. What is the level of indicators of the
realization of the creative city in region 3 of
Yazd city?

Methodology:

The method of this research is practical in terms
of the type and purpose of the research. In terms
of data collection method, it is descriptive-
analytical. Also, in particular, the technique and
method used in this research is the method of
interpretive structural modeling (ISM) which in
the research findings section, simultaneously
with the implementation of the model, step by
step method of using the model on the data.
Two methods have been used to collect data
that are library and field studies.

The statistical population of the study are the
citizens of District 3 of Yazd (85731 people)

and experts of this municipality of this region.
The sample size among the citizens of Region
3 was 384 according to Cochran's method and a
simple random sampling method was used to
complete the questionnaires. Cronbach's alpha
test was used to determine the reliability of the
questionnaire and content validity was used to
measure the validity of the measurement tool.

Results:

The method of ISM includes seven steps:

1. Identify problem-related variables

The 10 main indicators of the creative city in
this study were identified including
participation indicators, higher education,
innovation, art, active class, landscape, urban
diversity, efficiency and effectiveness,
communication technology and vitality of
urban space.

2. Formation of Structural Interactive Matrix
(SSIM)

The SSIM itself is a variable-sized matrix in
which the first row and column of those
indicators are listed in order. At this stage, the
relationships between the research indicators
are analyzed in two ways, both pairs, and the
experts use the following symbols to determine
the relationships between the indicators.

V: means the index i leads to j; A: means the
index j leads to i;

X: To show the two-way effect; O: To show
the absence of a relationship between the two
indicators.

3. Form the initial access matrix

The initial access matrix is obtained by
converting the structural self-interaction matrix
into a two-value matrix (zero and one).

4. Create a final access matrix

Therefore, since the initial access matrix is
obtained, its internal compatibility must be
established. Thus, if i leads to j and j leads to K,
then i must lead to k.

5. Determining the relationships and leveling of
indicators

In this step, using the final access matrix, after
determining the input and output sets, the
subscription of these sets is obtained for each of
the indicators.

6. Draw a network model of interactions

At this stage, according to the level of
indicators and the final access matrix and



through the elimination of secondary relations,
the final model is obtained.

7. Analysis of the power of influence and the
degree of dependence

At this stage, the variables are classified into
four groups. Autonomous variables (zone 1)
that have weak penetration power and
dependence. Dependent variables (zone 2) that
have low penetration power but high
dependence. Link variables (zone 3) that have
high penetration power and dependency.
Independent variables (zone 4) that have high
penetration power and low dependency.
Variables with high penetration power are also
called key variables.

Conclusion:

In the present study, at the first, 10 indicators
affecting the creative city were identified; then,
using the technique (ISM), the relationships
between the indicators were determined and
designed in the form of an 8-level model.
According to this model, the realization of a
creative city depends on the key indicators of
higher education and the active class, because it
affects all other indicators and should be given
special attention as the most influential factors.
The use of higher education after residential use
accounts for 20.4% in this region, which makes
it more possible to become a creative region,
and thus the characteristics of the active class,
communication technology. And participation

is at the next level. Also, the majority of citizens
have stated that the communication technology
index in this region is medium, but they have
expressed the share of the participation index
with a low percentage.

According to the results of ISM technique, the
vitality index of urban space, which is in the
first level, is affected by other indicators and
does not affect other indicators. Also, the
vitality indicators of urban space, diversity and
landscape are located in the dependent cluster
area, respectively. According to the information
in the questionnaire, in 3 district of Yazd, the
majority of people have expressed the
characteristics of the vitality of urban space and
diversity as average.

The indicators of art, innovation, efficiency,
and effectiveness are located in the area of the
transplant cluster; any change in these
indicators can affect other indicators in general.
The causal relationship explained in the present
research model, while providing guidance for
guiding executive efforts, enhances the
effectiveness of managers' decisions during the
creative city realization process. Prioritizing
research indicators by identifying their
strengths and weaknesses can be used as an
appropriate model for policy making and
strategy development in relation to general
municipal policies, as well as in corrective or
supportive measures.



5 0 o 1Y Jut 1 Foe by

YEVE— YAFD 1 S Sl LLs — YYYA- VYA : s Ll
iy Al
VS yod (5233855 (Sl I 6y (508 Ly Jko &1
(339 oo ¥ alllaio 153 90 antlao)

¥ soblag0me (£,415 domo ¥ g oLl L) desme ¢ ¥ 480550 Buwrw

Olpl e e ol ( Sl pole 0uSisly Lidlyas 0,5 Hbokiwl.)

Oyl @ 35l ¢ oMol 3131 oKl ¢ g0 (g 32y Ay (g3l s byl (wlis SY
Oyl s e o8 ¢ Sl pole 0uSisly «y pyto 09,5 HbakuwlY

sase WANYIY sedl ) g, b

3bie sl sy BH s SlaosS CHLS 5 e sl ol JB Gl gl slagd WAUIE 10 g )6
Saedls 5 LS (sl L lsions wb 3 39 Ghigyecd b g sl omo b iyt o lalad 1Y+ 1 0, Lo
e Bl einggy ol e i3S BB ol yeed Wlhglys IS Gl 5 s 3 ABYS 5 pgme il
wole 15 5l g (Llod — huog (Buiod by ol 35 b T ddlate 3 BUS b (Slaaadld () Caa
ol dlids g s fodd Lol (Lol padld Ve (s e 38 g hggy ladl gy bl 02,0
oo 3 ookl b astitusy 1 Jols (claodls 5 05 buasls oyl o blo) s ey abeslo
e 5 398 )8 imad AS i lols 4SS o aw A g Jlos (ISM) (s 5yl L
)8 ayle > padld (pdeiiy pingh Al Bb S yn e & S badld pl (Sl
O3S o 53 (] €y SLdb (Sj e (aSls ety g € le Soj0el (aSls ((Sadly=dgis
253 31 Plie (s slad (S5jpn g U5 b slapasls (S MS g o yiete ) S €« Jle GhgaD
P el il (asls 4 (Vsias ohig dr 95 )3 G o 35 W adlee G 1 slaasli
B b 385 S 1) 093 Ctenily (sladaliy (155 (I b dbgrpe saglojl bl g canl 33 0 ¥ adlate
B claogyy plbrl can San cloolSiiils (sl Ulgs ] o3kl yyoman (solmdyualy gt 5 S sl
9 9> Mg 31 o2litol ¢ wd glieo g og2 (slyid diaj 3 L2 SIS g BN (claolS S (6155 cyome 18IS slasly
Dy oo oy (pogad iSe ) HSaleps S i b (M e B

(ISM) gy (i3 (530

ONlgs g Sl (gl 355 olwd
355 03l M s ygu0 4y Alio

-5i o]

Alons 163 )50 Dg03) 5yt (S ody Cannns) OI 25U g g ytied (aslebw :(VFr+) dosxo L;JU.\M Gy e Loy dasmo (pdig s oL ¢ o yiy50 U]
APV o FF ojled OV Jlo (g g5y by 9 gy dolibad (Ve dadlais
Doi: 10.30495/JUPM.2021.4060
250 o 1 ghmno Bl g
Ol e e oKl ¢ Sl pole 0uSiiily bl yia 09,5 Jboliwl 1 SLES
LAY RVFAF 18l
moayedfar@meybod.ac.ir : Sy Sy


https://dx.doi.org/10.30495/jupm.2021.4060

N 43 gy Giod b e ld 5l (g e 5L L e 1,

dodile

el oy a5 (i 1 S 5 Sl 53 Ui ol syt 506 3,5 s o 4 18- a3 ) o5 €GO o o
b €Oiales b b (alsles e plgis b (e VAPV Jlo 1> €909 )L (ol (Rati, 20131 125) 392 (i o pys Z9o $9)
Jgo lalad wile Slegdge 3 (ogada (Slul (Wi 3 (Sin )3 5 (oolaBl (slad 3l dege Sl Gl Hrb ol a3 38 ke
gl 3l 2 sl plap by ol slajed ol 3 o e ol ()50 Gl 4 g (Simp ladsses e
Voo Jlo o g adb plgis b (b jlaml W )ols 3L o0, e Shy g lajeed o)luys adllae & &5 Sl Singy
s o) gl it o Sl a8 55 2l |y inles Ll slen 3 VooV Jlo  @lSul o1 (Khosravi, 2010: 113) 55—,
CodM oS 3y Aitan (59l D i Yl CBME Ceowsr 1) Loy 33 35290 Sacudybs 9 () lacujo (g e 950 & 39,
s podde yil sl 5 (Harvey, 2012: 528) siiws Cudbge Conw 4 by s <S> IS polic olyica wal ()9l g
(SIS 5 00 o) i sloies 51 5 o 005 oy (s 5 lions sl il 35 1oy e 1 S5 4 39K
Sy sy y e ol Sl oo g (ARED Gldllas wa & daigSa Llod S Bglare sMS 0l lacuoluw (sowds ) 295 do g
Lotfi etal., ) 1,4l 3939 4 aisej oyl 3 1) lacled g p3ye 5l oo 5 (B slolis aliwl WSlgn a8 L)l 38 405 ola,eb S g
sl (ggld & plojen axgi g 03 JolST 4y il b I 0d Joo5 (glp i SIS0 (@M 105 &Bly 5> .(2016: 2
5 b ) el o S (slalad ¢ b x5 (Vickery, 20115 4) amd e 58 48T 3,90 |, Sl mlio 5 Mg cloish
13 2ls it g 4 ol bl siafls B |5 g 365 Sl M ol o Bl (Sl el b ¢osiuns
CuBMS yioeen (Mohammadi and Majidfar, 2010: 18) .S’ ¢y tles 5 Aol s ebisles (6l 5 1S5 03,5 cullad o
OO Bl g OMSde g Lo B ay o (9555 o9ad (D oSl Jold ot g p i sl lop; dbnl wejls bajged 53
Hataminejad and Meshkini, 2016: ) cul (&5 slading 5 el slo)lidle 5k jl cldMS 3y5 olad 5 S Lyl yd
N5z 3 ceslie (Jao B gl Lo el 0)lyd S )18 ()9 e el Slojle Kin s by JLd 4 o oSS (3
Wb e 5)8al) 5 ok Hlaed |y cudMS Sy (Landry, 2010: 8) cul (o p4d (Lo 4 o sbiwly o e byl s
Gl oty 13 (60 Sl @ ol 299 oloj (Bld SKinp i slazdl ol o and)sh (Pl s Jgbl b &S
S osig] 3 galally o Sim i slatdl 4y IS 5 SleMb slasil 4y (gl 1S slasdl 5l lajed & > 4 425 | (SCOME, 2014: 65)
ki s 355 (5 45 350 5 65 Sl 55 5 Byl 3 (sl Sl 5 45 o > (5 5Ky 205 i
hon 3 Slasiyaelyn oo & 1y s3I Bpo slacsisjanliy g 0313 S8 (ol g o b 3 bajaed b b S5gm 5o 1y 00 S
Olgeds ) CodM s Clllae g wds (gl g)slid e cbros] dont (3 S o Culin (gyaid Cupde (D A 4 ¢l S
VoAl Sy plojlo Xy (04 3 lapd (s @ ES g 3 gl 4 (2SS ) Sl laasle
Sl ol ey Sllo Lo ol 5 sl 03,5 oz ol pus )3 GBS (elbyads obyme 4 P8l (IS i (elo jad i ol
@ ol (6l B jped Clld Il gl (1ol oSy GME (sl joed s pd > 3518 sl ol ol (e 2 1S (o
B> i )3 (6 e CdME (sl sl $Suign (slajlime 9 g0 Cogune (S0 (Sirytely il (sl )3 (b NS
S35 5505 5 (UNESCO, 2017) Canl 43355 g (gliibuyhiz (sl yid e ooyl ¢ usd golico o sismoso oizus ¢ poled sl Lo
ol b polie G (el Olslhd GBS0}k 1 5)l0y8 5 5 e S (i )l o (I3l a5 |y BN alpoj &S
Olysdr ol (Simy g (Sl b Cd)b I 6155 5 emen g (o Cusbge Jd3 405 j1d oS Candl 3 pl
9 5 il J Sl el S plgisd (el il sdnw; CF 4 Suaigr (e slojred Caned > plpl (Bl b (e
ol S ol ag3 40 BMS pd SO 4 S bas sl 1) ganas gle i (e Ll Lol b il g Cans jed 4 Y o0
sl b og 4 bl jI Soym & cunl (g > ol 5 (o)l gloodgiome Jols &8 Cusl (g4 dilaio O (gDl o
et il (a8l STa (sl plu 4 Canns 45 o 5] Wiges lieds F atlaie (gblio ) oy 5 Atk ol yan St
4 35 SRS g dreg ] sl oanlite LB 1 )3 (508 2 loe (Rl g (3005 Cuosd g 20, s ol e (092l
sl yudey 3blie o 4 Cand o] 53 5559 (Sagll g 039 dilaie ] Caans

1. Richard Florida

W (0F- - oo ¥7 0lo) (S5 5325 40Uy 9 o093



N 43 gy Giod b e ld 5l (g e 5L L e 1,

6 oy AI55 0 S e (3olio pras )3 (1) (slacyfo g 2920 (slaced b Lo 5 )l b 686 ol3esaebyg 9 (e oS Ll
dilate (Jeb Cundg gy p o—d i (] IS ] (6 p0ed MU g Bl S (Sl )3 I o 385 s
W b 35 sl s s ple saupdaw 5 (agkhe bils) U el ol edgaome cul ) IS 1S slaasls 523 43 ¥
il g G p & (2555wl (o 5 lsly Gred 3 A (pyp |y 2 1l ¥ adlate )

SALoliS 33 o ¥ dilate 5 G o 36 (sl yasLs 5 olol )

Sl 453 035 54 ¥ ddlaio jd B b 3355 sl asll o balg, Y

SCu] W8 035 0 ¥ dilaio )d S s 355 sl oSl slpdaw Y

13T (5 (Gl g dipdy

YA aoeis jd . Llas by M cla s olsy po lal jid g Somyd 055 cliyline wyp 4 (glddlie )3 (Y4)Q) o), Ken o glsge
S Sl ( Sim )8 bLis o Gaiins 9 43S jlai )3 M 5 (Kin )8 slaaed (lgiedr (bl youlS Yo p3 28 VA (gl ]y (a3 ls
2 (VY] )5 sizles oalp Jb Congjlamo (339 sl SBMS 5 (Simpd closn]b e |) (b il oo o padli b
03,8 asuia |y yaed 3 Cunlow (635 JSS ) (o)l S «EM 0 Sbul 5 (g8 (Sin S ol (lsie b (dagd
GBS (glacuslw 4 bgje (slagtlle § 88 oo oy g (lolid |y €CELD porde )50 )3 b gdaw ) FIS (cwlw &S > 93 4
2 culiw ¢ ok I (650,00 b GM o calod lgie b dmgh )3 (Vo VF) (Samod g (cuglo S o asuio |y pos
Mo 5 wlows Ol i oy dlasly (o inieo A (6000 dnwgs pbil (el badles 5l ol (SigSe oy b € Jlod pld yune
w338 pshas dagl S S 5 45l S Lo jged ool Sl 55 4338 ola s 1 (6 )hns o Niklieo 5 03,5 sy |y SIS0
oSl & A )3 (V)0 jlojgd imd oo Mg 8108 5 GM (gl Sl ysrb> 95 slacaly) 41y Sldl goy 9 A5 Canto
L1y oM el dog> 3 gmgus e (S0 M e (el adlllas S5 53 5 By (06 B 1> (S0 Sla e kS
Syar Olasule (b pib ool ) by (b Clasida ted I (olaadld cusy (Jgslil dog> )3 ofSgn 0
s L ogs dlie ;5 (Y 10F 29SS cunl 03,5 iy yted (SlS) st g STyol laaseaia o elaia] - Sim b claseiia
Calls Giliela as jlecud b ol oo g i (guwd @oloo 515l a5 Cawl ooy dons pl 4 €epli )0 M (K yd (oo yoi»
slagabl Slyie 3 b Sl (plply scul (Sinp (8835 Sloyoless pily) 5l it pd pobody S (o0 S5
b oy 5o (V2 VF) ohiSan g0 S Sa8 il g oyt Jao 4 4 (B 0 (sla i s 4 g Gl ) (Sim )b
& a5 L oo 5 (slaaio o sl sl 35 galio Camnl o ol (g 13 € Slg) 5> B (sladad (slaalo g (lsie
oo bl onizeen Shmghy cnl sl Jeltio | (g)leS5 5 Jldl (slaatie; slom] (IS (AL W 5o a5 Sy o g
iles sl sdas Bua Slogy 0 EM glacded slulids WS o AST (golaidl glaylzo 4 (Sl £45 5 (il e Cuodl
R gy oy timgy > (Vo) oy sl 0392 YAF VY0 Sloj 381 55 (Glailaite dnwgs o (35l ytl (sl daate
pitio ALBIS ABY ;D iw W (pwyp b a5 Canl €55 10 olgpeSo slasn] s alaly Syd caalllae oyl 3l Ban ol adlyy 3MS
i)l B b Sy 4 08 Jas S ) (gralS Jouiliy A8 (o (S g 4B (6008 CBM 5 SUn b i adllae @ g 0
o3l £ai g Al Jde daxely calisee (sla iy | Wb M 1Y S ciln Wgy 0 1550 RS &S Cunl Sdixe Cpizmen S
el y902 yol el

R &S Kadine Gl (S 0ed (219 > M e Skl sl pn o1 g b (olingls ) ((TAA) oSen 5 (Mo Jale
RS Pl oo o col ol (S Biod ol @l 5 cosl B ab Gl by 5 G kb Lol adlge 9 ol 35
I8 54 (65550 (A5 )0 by odes &S (claigSay 44 oo 0y Pl pas M alle il (gl yiuy jl (g)lo)e5 0 Bl 4y jelis

1 Montalto et al

2 Grodach

3 Savini & Dembski
4 Durmaz

5 Kakiuchi

6 Danielaet al.

7 Redaelli

A (0F- - oo ¥7 0lo) (S5 5325 40Uy 9 o093


https://www.sciencedirect.com/science/article/abs/pii/S0264275117300823#!

N 43 gy Giod b e ld 5l (g e 5L L e 1,

Olys b gldlie )3 (WAY) (ool 5 gl a3l a2 LS ©jpody 35 (08 & ypaliiss (A8 L Gl mle Wi &5 )0
slopasls o jl EM joul dbl dine] )3 (B 1o & S 28 (ul 4 €EMS 0 gla a3l b (nB ol BilaS Gje (215
901 418 Cgllasl Cundg o M slacdluyy; g (SU; CuasS @M CuaS (33 sladlisinl (M o  Kin )8 &l o
CME (Ggurty €5 o s 1 Cubd pus o SMoro (2045 4y (gl )3 (VWAY) (ggmge 35 Golles G5 jod (slojlomo L b (]
a4 dog baS amd o i s cpl bt (sl a3y ANP 5 ol ooren daslinis (658 el (b SisS 1 aolazwl b
@39) oS €S2 b g olise o Sdesils g Sdagle syl g ()HS ey b cidd p dlons 1 3 39290 (labl 2524
2,5 S BN s 3355 S ) olei e (UKl g less SYBle
s l) o 65l pians ol yaSs ¢ 1Ko S (Kiyd (slacunl Lilo lbdlgio Sy b 45 Cilies SVlEs sy 4 dagi b
o oy sbansls (licalo bollnd I spuSoymo b Lingh ol g o0y JIE sy 3)50 |y G b sloansls
Cowl odaline LB "j 5 5)9193).)2:5 ol 3l g eald 18wy 350 ISM Juo b g slwlids 1) 305 i (g pdy 3800
Ol oy Sl 3890 Bl Sl g (St oMb A (59l S Sl e reie CBME (S g5 o0 £90ome 3 Clpl
pote onl LBl SEME 5 GUS oS )l Jlilupre 5 686 Glne 42 55 09 lig) e ol g el (RNl )3 (s
el g o1l clog s a0t prgas o b Bluwe 3)90 )3 55 51 il el d (i giile cd )l e talasl Jols 5,015
Jyel 3l lgin ) Gy 9 s pdphad (gl s iy llan] .canl (6 So0s0l g (5 pdabllan b Bluws 0 038 ol g alio o (51
@l oUlg p sygles canily cdV canlio S 4 oo g glite & ygods Jluo 03 SUlg p (o pbilas! > ped py cudMs
SUIF 2 ) g Sl Sl s J9b (2Uly Glae 4 pdyslad (izren 99800 bgiye (050 Jlue sl (owlil (slaJol,
i AL (6 dawgi paw 9 CdMS o bl a8 canl Jbs 5 o) (Berridge, 2006: 21) xS o 1S pie cpa e
0B bk sl (ogite (slaolnd jpebs 4 e (G b il By | oy )35 QI g (rejpw Ay Cueal
aoye chlisie g S5 clonl g (Sinyd clodie; b G (oo Conl Ao’ Sl 45 IS (ol odd s oyl 53 e
oo e BB S&5 g win sl onyl 4y g A5 o plyd BB ledye po CledMbl awsy s g Coly Sl g yde Jol gl )
35 S 2B (5 e e PN (Sl A1 o o g W9 4l (59 g2 9 (Sl IS gLl ) 1o 555
Gk 5l gl (ygp0 Siopel s OMSle o (glp cudMS Sl edlitul g wds  (Kimys S8 ol Miine’ g, g WS o
3939 Ao L',,{I R d)ig) g elBus .csls )J.\qu) 9 035y |) Lm).e(w O‘?Z"u‘" 0 ldlia] 9 Ql)ifif )‘\ d);o)-eg
ol 0ad &1 sl o iegen 1 (laoMS Y Jgas p3 48 5l
BYB o D490 30 BliSe 513 ey i calE s Y Jaun

SRy Oriere o9 35529 ool (Jlo) sz

oS P g bl glanl § Sy oSl Gl (oolaml g (Sinb el &ss (1234) J 2

69 5 551 e 5 s pzdens bl ol i eolail s aib (V+0) buyss
1S u)g ilygls 5 Sinp slacdpiy  olis
Sipjd g (S ogd 95 Slpdy 5 o g Jad
Olieyie (i85 Coenl & drgi b (Sin)d Bpae Sl

ES Bble 5542 5
olasl al Sl Ol bis wbW eyl

D9 el g bl (VerV) SISl ol

ol S B (V++%) 0jsssle

T G Sy el sl g5 () Sl
(B2 a

OMog e

LS
(Source: Kalantari et al.,2016:593 and Authors Studings, 2019)

(S sl el 5 (S B 6588 syl sl — (SIS sl Jold W Lol Elsil o )] slaolS s 4y a2 g5

ly St drwgs 5 CaBMS 0 dlasly Wlgh o a5 3505 dgng odes dw dw JBlis piomen (Arabion et al., 2014: 6) cuwl ol

dawgs Jold 48" CuBMS Dbl Cus (g4 drwgs > (gl ke g3l 4 dlizel (V) (Rabbani et al., 2011: 162) >l ¢ o

SN wlge 2By 95 elei! (Y1) M Pl

1. Hall
2. Landry

Vo (0F- - oo ¥7 0lo) (S5 5325 40Uy 9 o093



N 43 gy Giod b e ld 5l (g e 5L L e 1,

o s bels dajise » aST (V) w8 K8 was slbanl —oolaidl o ( Kinyd ol 4 oS canl gla ool g gH5 slayljl
W Gl plhe b 3 oo ol g3l 5l 66> (1) .o b damgp ()15l slassly lgistr 3

S g )'l),l cﬁl)gbs 5 d)ﬁa d‘o}\.&‘: b uS §yeds I) Py Jled L;Ict;}fcu dzols &S ins cel .\3195@ YIS L;lmubl.:s Lo Cﬁl

S e dh”u”l“ CnFede Olgie L;'DW d;sJ}Sv (il g LB b g9 ‘&5)1#&» ‘SRS staﬁ Sy

BYE (5l o 0l o092 (51 pule 9 Lo aS LS .Y 9o

S b sl it o ls S b sl it ol
cwlio (W ywd ‘OIAJ”.@(.Z dod la.w}; w)i...il 5l "JL.:T odlasl L;”J?.SJ (X% 3)\9 UAPLQ(Q ‘QQMB Slass ‘Olif:id Sl L
&
o (B 5 Kb ple &y gyt «dgd (leSuing 518> 4 pdye bl OMuass gl (Melis ( Jle oMoass gy L:;
. - o . L;'
CogSw Joo jo Cazox o515 (500 c Jle
4 (oo piad bl (slad (gl (LS (g3l ye0 o Oy S5m0 Slye g LSl 2lis crwgs g Gaiis gladsly dlus
a8 laidlw (lales 5 gl PNl (g b o Simyd 350 «lad sadigd sl i dlus ¢ gy9lid 5 ple i) 6)9193
Saed plale 42 032 SRS g e
O By gy yael o)l yd 3o (sladlpiiiy I eoliwl Lt A ) S b (g yled g (yglad (sloin ] loiel alo yuo
. =5 )L
b 2ok haly b Cope 3 p2ye elel Lails, ez

icwslio JB5 o lossd &)l ¢ sl yloas slaylojln 5 Slas
salas d)'L.oo.)Le] sl GlBgl g 4w (sUad b yiuS
e 53SL 5 b s pglann ixg

sl Shedgg {(Kinjd g (ande) ol lalu gy geS
il g b Sacuo ) 392 (ol g ofg b S SRS

(Source: Authors, 2019)

F3AS (9 9 3190

48 Lo s 1] (Ll — oy dmodly (gyglaen by, dsn Sl sl (63,08 gl B g g5 Ll I imgd cnl by,
S egBlgyo 25100 g2 |y laul s Wolyg) 85 sl b g WS o3 (o)l s |y o pitie o gl o Sy 5 ol oy
b Sitngiy s ol s 381 o 3l g o 5 talio 45 by (285 o] 35 Lo L oanlie 455
ol 0 odlaiwl Dyge gy g SUSS (ol jobdy piren (Azar et al., 2016) b cuody s gl 4 Ll o (S5 SleMb]
ool gy p15 & oS Jao (sl b lojob simgly slaatl i > 45 Cad (ISM) (6o (655 (55l e b etz
oalaiwl (Slie g (slailouls” Clalllas guas 90 51 0 Waodly (65900,5 (gl b wales 00y pudgi cyimgh cpl (sbodly g9y oo
ol 0440

O 9 Bges p bl o ddlate ol (o) Hlolis)S g 48 AOVYY Cames b3 s ¥ dilate ()la5g s ¢ 3ui50 (5 lo] dmols
oLl Wndobidius s JxoSS (glys 00l Bolal (6 pSdigad gy 5l 0did L a5 039y 423 YAY 1 ,S'6S" gy bl ¥ ddlais a0
TOY wyy Dygo dg905 YAF o il 36 03l gusgs o3l (clp )] sloaasls g 55 b dghe dvdolicin p xje5 5l Jud g 394
Slosgy Jlo o (eVb g 03 > AYVY g Jlo ¥o—F e w 0jb 3 ZOV/Y cJlo Yo¥e w 03b ;3 ZY0/D a8 wlodgs 45 /Y g 340
i L 5l lodgs YL g )] cli)lS 55 7D 5 olesd VA auwli ) Sy (gl lsSously 5 EVIV a5
oS 39 585 Yo lolid, S axsls dlusi ilodgy daniiih 55 ZVY/D ¢ 180 ZVE/Y ko)l LYY/ ol boSsenl I A¥AUD Jas o
4 g b 55 Gl sdes Cusl ond (5slaez 5 @i sl «(gilodpw Oygoty Gl dxols Sl S Sl s,
Slasly BT coy 390 Ao a4 )l wlid )5 g ki)l S yae 39 Ly g Jis 4y 5 Laass

onizmed (Cowl 2l 390 /Y (VL p3lis) sl 039y +/AS il a8 0 odlisisl FligyS ST g0l 5l dslidiw p oLl s sl
3190 E953m 13 0y 33l Lawsgi Vgans ((590) (lyione (ol ol 003438 5 0300 e 2lgy Sl ecs pSoiil I3l (ol ot it
MR epoge b basye o) (Lolid)l5 g olRiils bl 1 (o JUidl ) 3aio0 doliduny jolate (ot 4y 998 o0 (s Aslllae
sl S Jse ol el 0392 6 ppnds (65l o il gy Jhe b @8 olel Wigad o 3 )Y Sl Sl g g 285

1. Interpretive Structural Modeling (ISM)
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