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Abstract

The aim of the current research was the study of
the relationship between the big five personality
factors of managers and supervisors with the
organizational citizenship behaviors (OCB) of their
personnel.Method of research was correlation and
the statistical society included the personnel,
managers and supervisores of the two factories, in
which 73 managers and supervisors and 204
subordinates were selected using random sampling.
Assessment tools consisted of, Big Five Personality
Questionnaire (Costa & McCrae ,1990), and
Organizational Citizenship Behavior Questinnaire
(Lee & Allen, 2002). The data were analyzed
using Pearson’s correlation coefficient and
multiple regression analysis (enter method). The
results showed that there was significant
relationships between the conscientiousness,
openness to experience and agreeableness of
managers and supervisors and the OCB of their
subordinates. Also analysis of regression (enter)
revealed that only openness to experieance and
agreeableness of managers and supervisors could
predict the organizational citizenship behaviors
toward individuals and organization of their
subordinates.

Keywords: big five personality factors, managers,
supervisors, personnel’s organizational citizenship
behaviors .
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1. Organizational Citizenship Behaviuor (OCB)

3. organizational meta-social behavior

5. conscientiousness

7.courtesy

9. Organizational Citizenship Behavior Individual Oriented (OCB-I)

2. organizational self-motivation
4. altruism

6. sportsmanship

8. civic virtue

10. social moral

11. Organizational Citizenship Behavior Organizational Oriented (OCB-O)

12. organzational commitment
14. supervisor support
16. individual and organizational motive

18. big five personality factors

13. job satisfaction

15. confidence toward supervisor
17. working conscience

19. dutifulness
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1. compromise
3. neuroticism

5. authoritarian

2. extraversion

4. openness to experience
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1. predictor variables
3. NEO-Five Factor Inventory( NEO-FFI)
5. reliability

2. criterion variable
4. validity
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3. Pearson's correlation coefficient
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4. multiple regression analysis



Y/ bl 5 ks S S fole ey A,

G b 5l OLSIS s Olesl 4 Gy lasa 5 (OCB-T) sl sl
NGV PR WP 5 VRV | FUN VI Wy P S T
sl an by e ol i 53 ¥ Jodr 0 4SSl
Sl s g or edalie sl Bl D glare Jlesle s
236 Ol s 5 Ol gke (P<<+/40) (5 dy 53l 55 5 (P<e/4Y)
e slasl, sl am cpl Sb sl 5l e 53 4/ e P 4
e Sl s by el i s il Sl
S ol eals QLA 55 Y Jads 53 Olesle 4 Gshars Jlosla
5 0lpds (P<e/00) (6 Gils 5 (P<0/0)) (g ndia 25
Slasbi, bl 3l doss VA i e & s Ol s
YUsdr 55 ol (OCB-0) 0lejlu 45 G slane Slosle ks
Sl (Olasan) Bt U S5 Jubod 4 bs o il
51 0S5 (OCB-G) S Slojla s slasls, i
sl 0l &yl Olics s s 5 Ol ke el sla S35 3 b

L=l s 5 am sl bl Gl Jlsle S slba)ld
j@j—*})’.djo\j)&;—,hg‘—“" w3 VA 5 V4 oA
P>2700) 5 00 545 (golslme il ol 81 4 (B slanse
P<+/40) g piu3dl g (P<+/0)) (§ pdias 28 (po Cpoomoed
sl L Ol pds 5 Ol e (P<e/0)) ulilails o
e, OS5 3 (OCB-0) Olejle 5 Gshans losle i
bdaiby 5 A BlS (s pdia a5 ks 2y (5 lolae
s o3 YUY 508 /Y 5w OLSIS s olesla
B d\ﬁ.)\_ﬁ u_i\f(’:}f:} &)})ﬁu')&b) m.:..a\_'v)b SJL.Z.@
35 03 Gane Slosl ke sl b Ol o
.(P>'/'°)J)‘JJ Jﬁ} 6)‘.)[}.&& :Lh!b QLS)[S
S O S5 Jlo 4 b e B Y Jsd s

Sl Sde gl slal s i 6l (Obojen) Sl8hr O 55 Jlow @b =Y Js

(OCB-1) 3131 & b shane oo gla i3,

S 2
F R? B SE B F R? B SE B oS 3
- NAA YN - VMY AT/ N ERNRYA \
L NRVAY JYI 1" SN NE A a0l X
o eCVARNEERVAL SREVA 4 o YAl IRYVA L AEVAR = S Al
f/VA VA I 7A N +/+44 o
Y& NS YO N /Y Sadaps ¥
VAT IERVIT SR VN A Y eA Sakdls 0
2 NRVIY SRV / V2T IRVIY SRV / bk, f
¥P<esio FEP<i/iy

IS Sbole Sde gla)ls ) s e 6l (Ol jen) S8 L ox.ﬂ;,‘}.,l:a@m_\' Jgd>

(OCB-G) Js Sbjle ks es sba,li, S, Jole g .,?,

F R? B SE B ot 3
V1/9A ¥V/\0 AR \
ey Yats Y 55785005, Y

e o —+/44 Y —~/\~: TP v
WALl its \/# S a0 ¥

N4 O¥Y VYA Sk s 0

8 WAL VAV el $

dox P<~/~O *P <a/e)



55 3y ae sl el s ol Jide slalis,
S 2 3 D) 2SS 5 (WWAO ¢ ay ) e
Gla Sl 5 Jlasl 3 S b Jolad 53 55 ol (14A)
S Ol e bl med tias e 135U csa 1 sl
35 et Sla Sy pedle SIS sk 55 ol 3
B RTINS I NP PP & TP FRCIN:
j)bMdu‘;}j ol il s sl 5 an S
5 S pdaa 2 een Sl J_...Sf»g_,qf.)w)r.)a,..k@_yl
sl gde slayliy L Ol e 5 Ol pde (5 s 381 55
S o K s OLS,S
Ol Jooled 5 Jold Lo S sladas 4l 450 &5
Os2r b B cpor Sl ol sls S35 5 s,
oks,ls &\ﬂui_iéj_ﬁ\ L s Obiw sy 5 Ol ke
aS ey ban abte (VYVO OLILw) L
3 Ol S S 5 s adusls B ol Sk
Ao Chslare Slosla Sde glajlie, sl e Ol 5
e 53 (S A0 sl (..Al_).e Ols,8 5o 0, Oleslu 5 5l 3l
S aS ol Al sy ool Sl ol slaasily
pdagan o (B (ol B LBl |y (i 2 R
ol Gl bl (s s o 53 VS 5 aes b
R SR I
jQ\J&JLJSJQ‘Q_&CJ_;UHLgs\Hl@)lJ
ol b e 5 aoCslassl

S ool Bl e s O (¢l

Shls Olw 5w 5 Ol e AL -
Sl s o Y VL (sl o 5 638l
Sl sla S o S 53 5 Dbl ks 5 Sl
s Slasls, Al g e e Mls a8 Olis
Ay Ul 1 0L, el
53 diwadde O iyt ol oY sy Bl sl
et il g 5 Ol o (603 Jalse sl (sla e,
e slasly Ly Olis s 5 Ol e s sla S35
B SV R EUN P [ O FJFCIE I LA LS PR Y
Sl iie ;) by o) (8,8 s 5 AT s
Cased bLISI 353 TS s O 03 Ml e (ladaul g
Sy 350 Jolse AL Olapool Slosle S L35 5
56323 Joolge (ldcamer la e Jold Ll e
Sl 3 el T 51 el b Sl Julye
4S 5,8 5 sy s ol sl s s
Slwaine Ol e 5 Ol pde easid gla Shy &S
o 63,8 Bl sl gl e Slsle Sae slayls, 158
o (S ar g L s Sale iy L@.’»Lajl_we\_..;,_..u\rjﬁ

SIS leiOls,y 4o Sags 5 s [ FF

St 20 b @b o gh e edalin ¥ ol s 4SSl
53 Ol e 5 O pke (P<4/00) (6 3l 5 (P<e/v))
(OCB-G) 5 slsla Sde slayld, jlsbas oo A 4
el 35 0SS
o
Lo S oo 33 0L rasiy ol 5l ol s
5 Ol obdadls 5 R iBls (S ndia e e
(OCB-I) 5|53l 4y G shans sl e slasliy b Ol s e
05000 G bl sls s laline Bl OLS IS o
Sleola Sae gl b Ok o w5 0l pde o1 K50 5
Sty (g obolan Aol QLS IS 55 (OCB-I) sl 31 4 b slans
s sl ot 6l D S5 o s el

Sl S5s ais 53 (OCB-D) sl 51 4y Gy lane Slejla

B Ol e 5 Olde R B35 5 ki 20 (asd
Do gr Gl s sl ¢ ol shobins St «
Sl Gl gl by e laasl (Yd i)
S sl s alia 5 (OCB-0) Obelus as b slass
(OCB-T) 55 s il & b shane Slojla

o)Ll 3550 andie 3 Ll 51 i &S ola jhass WIS
s sl U e gla S5y dkaly (o5 S 13
03 elesls HlE s 50 Ll 3 3 1, OLSHS Slesla
5 0pde 53 pad Sla Shs ol Slasy 0 S S
L S b e 0SS Jlesle gl Sl b Ok s
@A el 33 s 00 s ool GBS cnl
50l seasd Gl Shs o e il oS Cl
L sl 0 0LSLS Slosle e slasliy b 1y Olies
ol eS8 L g ol ) Jol S 3 J
Ol s o 5 Ol g 55 550 S5y 95 Sl Ul &S5 el
sl lan Gl Slsle Sde gla)li) i sbay S
5 Gt o s e 5 3l e OLSLIS s 1 olesle
Ll la it b lolil B el ol sy 6 ks 38l 5
(Vo) S s Ko ((Y449) 0L 5 bl (YerY)
s (YN OS5 (I (Y02 2) OLSs 5 05 S
ilesls QL5 S (Y1 +) JLabSS s 5 oy smw 5 (To)0)
SR p s ebdaidy JUS 53 a5 GGl
3ol LU Ll Slosla gae glajle, Ly ols )8 s
B e S A e S 4 s e DL g s
OLS)E o 4 LIS gladas 55 (0l 5 5 6 pdin 2
Sl St Slse Ll Ol pdis 5 Ol s s 55 4



YO/ bl 5 ks S S0 Jolo ey Al

Descriptive Adjectives: solutions from psychological
studies in seven languages. Journal of Personality
and Social Psychology, 86 (2), 356-366.

Bachrach, D.G., Powell, B.C., Richey, R.G.,& Bendoly,
E. (2006). Organizational citizenship behavior and
performance evaluations: Exploring the impact of
task interdependence, Journal of Business, 59 (7),
849-857.

Borman, W.C., & Motowidlo, S.J. (1993). Expanding
the criterion domain to include elements of
contextual performance. In N. Schmitt & W.C.
Borman (eds.), Personnel Selection in Organizations
(pp.71-98). San Francisco: Jossey-Bass.

Borman, W.C., & Motowidlo, S.J. (1997). Task
performance and contextual performance: The

meaning for personnel selection research. Human
Performance, 10, 99-109.

Bradley, G.W., & Bradley, L.A. (1977). Experimenter
prestige and feedback related to acceptance of
genuine personality interpretations and self-attitudes.
Journal of Personality Assessment, 41(2), 178-185.

Clarke, S., & Robertson, I.T. (2005). A meta analytic
review of the big five personality factors and
accident involvement in occupational and non-
occupational settings. Journal of Occupational and
Organizational Psychology, 78, 355-376

Cohen, A., & Kol, Y. (2004). Professionalism and
organizational citizenship behavior: An empirical
examination, among Israeli nurses. Journal of
Managerial Psychology, 19 (4), 386-405.

Costa, P.T., & McCrae, R.R. (1990). Personality
disorders and the five- factor model of personality.
Journal of Personality Disorders, 4,362-371.

Costa, P.T., & McCrae, R.R. (1992). NEO PI-R
professional manual. Odessa, FL: Psychological
Assessment Resources.

Desivilya, H.S., Sabag, Y., & Ashton, E. (2006).
Prosocial tendencies in organizations. International
Journal of Organizational Analysis, 14 (1), 22-42.

Dunlop, P.D., Lee, K. (2004). Workplace deviance,
organizational citizenship behavior, and business
unit performance: the bad apples do spoil the whole
barrel.Journal of Organizational Behavior, 25 (1),
67-80.

Elanain, H.A. (2007). Relationship between personality
and organizational citizenship behavior: Does
personality  influence employee citizenship?
International Review of Business Research Papers, 3
(4) ,37-43.

Finkelstein, M.A., & Penner, L.A. (2004). Predicting
organizational citizenship behavior: Integrating the
functional and role identity approaches.Social
Behavior and Personality, 32, 383-398.

B N e s NP AT
Sl e L dlels Sl e 5 Ol 2 s Slasil ol
ol el a5 1 OLSLE Sl S slaslis 5 s
o eladassdo bl aptasg S il 8 ey
2 Slile Sl glajli,y aSlyl Cus gdome sl il 63 5
3 S 3550 o3 SIS0 2 S sy as
S8 e L L5 r $2)l5m 03 S £ 55 (el el 48 S
=R PEXWIRCYREIN| SE) NP JEE PRV Ju
ol G gmo A gazma 93 31 s cpl JJL"
Lol SLS sk s Slds Glelole o mls cans 1
Sl P Cudgdome s g el AL o jon bl
W cl b)) 5 pie Shassy ol Sl Jools S

s it Ol O ol 51 Jokes 5 e blizad

&

Sliw s lacs o LU, —w)y » .(VTVO) -z okl
53352 LS, s s 0T 2,80 5 0l e easid
(el Oy iyl el )5 ZaLOLL O ) Jo 81y &S
Ol 5 oSl ST oKy Olgios]

02 g A8y Jaol (VYAL) 5 e o 5o (Slal b
Al ol lgisl Jsl oyl psle
Lol

Ol padin Ol olais/ il (VYAO) (s ¢ ooy S
Okl

30 OYAD) Gl ge s cp e alblb (56 o (53 s S

sLa Sy s s(NEO) 58 amases dnir (el

Lo .0 ) Gleal8iils 0L peiils o O Jble ksl
AVYLNAACYR () Lo il oS5 il 5l

Ol Jyl Sl slozr! wlidOlyy dins s (VYVY) .C\jﬁ,
Bl e Ol L)

Appelbaum, S., Bartoloumucci, N., Beaumier, E.,
Boulanger, J., Corrigan, R., Dore, 1., Girard, C., &
Serroni, C. (2004). Organizational citizenship
behavior: a case study of culture, leadership and
trust. Management Decision, 4(1), 13-40.

Aryee, S., Budhwar, P.S., & Chen, Z.X. (2002). Trust a
mediator of the relationship between organizational
justice and work outcomes: A test of a social
exchange model. Journal of Organizational
Behavior , 23 (3), 267-285.

Ashton, M.C., Lee, K., Perugini, M ., Szarota P.,
DeVries, R.E., Di Blas, L., Boies, K., & De Raad, B.
(2004). A six-factor structure of Personality



George, J.M., & Bettenhausen, K. (1990). Understanding
prosocial behavior, sales performance, and turnover:
A group-level analysis in a service context. Journal
of Applied Psychology, 75, 698—709.

George, J.M., & Jones, G.R. (1997). Organizational
spontaneity in context. Human Performance, 10,
153-170.

Ilies, R., Fulmer, L.S., Spitzmuller, M., & Johnson, M.D.
(2009). Personality and citizenship behavior: The
mediating role of job satisfaction. Journal of Applied
Psychology, 94 (4), 945-959.

King, E.B., George, J.M., & Hebl, M.R. (2005). Linking
personality to helping behaviors at work: an
interactional perspective, Journal of Personality, 73,
586-607.

Krech, D., Crutchfield, R.S., & Ballachey, E.L. (1962).
Individual in society. New York:McGraw-Hill

Kumer, K., Bakhshi A., Rani, E. (2009). Linking the big
five personality domains to organizational
citizenship ~ behavior.International ~ Journal  of
Psychological Sudies, 91, 212-258.

Lee, K., & Allen, N. (2002). Organization citizenship
behavior and workplace deviance: the role of affect
and cognitions, Journal of Applied Psychology,
87(1), 137-142.

Lepine, J.A., Erez, A., & Johnson, D.E. (2002). The
nature and dimensionality of organizational
citizenship behavior :A critical review and meta-
analysis. Journal of Applied Psychology, 87, 52-65.

Levine. E.L. (2010). Emotion and power (as social
influence): their impact on organizational citizenship
and counterproductive individual and organizational
behavior. Human Resource Management Review,
20, 4-17.

Li, N., Liang, J., & Crant, J.M. (2010). The role of
proactive personality in job satisfaction and
organizational citizenship behavior: A relational
perspective.Journal of Applied Psychology, 95 (2),
395-404.

SIS il 4 ags 5 Al 1 $F

Mahdad, A., Arifin, Z., & Rozmi, I. (2008). The
relationship between organizational citizenship
behaviors (OCBs) and counterproductive work
behaviors (CWBs) of Malaysian automotive
workers. 29th International Congress of Psychology:
Berlin, Germany.

Organ, D.W. (1988). Organizational citizenship
behavior: The good soldier syndrome. Lexington,
MA: Lexington Books.

Organ, D.W. (1994). Personality and organizational
citizenship behavior. Journal of Management, 20
(2), 465-878.

Organ, D.W., & Ryan, K. (1995). A meta- analytic
review of attitudinal and dispositional predictors of
organizational citizenship behavior. Personnel
Psychology, 48, 775- 802.

Peabody, D., & De Raad, B. (2002). The substantive
nature of psychological personality factors. A
comparison across languages. Journal of Personality
and Social Psychology, 83, 983-997.

Singh, A. K., & Singh, A.P. (2009). Does personality
predict organizational citizenship behavior among
managerial personnel? Journal of the Indian
Academy of Applied Psychology, 35 (2), 291-298.

Smith, C.A., Organ, D.W., & Near, J.P. (1983).
Organizational citizenship behavior: Its nature and
antecedents. Journal of Applied Psychology, 68,
655-663.

Suresh, S., & Venkatammal, P. (2010). Antecedents of
organizational citizenship behavior. Journal of the
Indian Academy of Applied Psychology, 36 (2), 276-
286.

Thorson, J.A., & Perkins, M. (1981). An examination of
personality and demographic factors on attitudes
toward old people. International Journal of Aging &
Human Development, 12(2), 139- 148.

Williams, L.J. (1988). Affective and non affective
components of job satisfaction and organizational
citizenship and-role behaviors. PHD Dissertation,
Indiana University, Bloomington, IN.



