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Abstract

This research was carried out with the aim of
studying the role of job control in relation
among overload, ambiguity and role conflict
with organizational citizenship behaviors,
creativity, task performance, deviant behaviors
and turnover. Method of research was
correlation and statistical population was the
employees of an organization related to
petroleum ministry in Bandar Abbass city,
among them187 persons were selected using
simple random sampling. Research instruments
consisted of Role overload and Ambiguity,
Role Conflict, Task Performance and Turnover
Questionnaires (Babakas et a, 2009), a
researcher made Questionnaire of Job Control,
the Organizational Citizenship Behaviors
Questionnaire (Bukhari & Ali, 2009), the
Deviant Behaviors Questionnaire (Bennett &
Robinson, 2000) and the Creativity Questionnaire
(Tierney et al, 1999). Data were analyzed using
Pearson’s correlation coefficient and hierarchical
regression analysis. The results showed that: 1)
job control has not moderated the relationships
between role overload and ambiguity and role
conflict with task performance, turnover,
creativity and organizationd citizenship behaviors,
2) job control has moderated the relationship
between role conflict with deviant behaviors.
That is, when job control is high, there is a
negative significant relationship between role
conflict and deviant behaviors (P<0.01).
Keywords. overload, ambiguity, conflict, pogtive
behaviors, negative behaviors, job control.
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1. stress

3. ambiguity

5. role conflict

7. cregtivity

9. deviant behaviors
11. helping

13. verbal aggression

2. job demands

4. overload

6. task performance

8. organizational citizenship behaviors
10. turnover

12. altruism

14. nonverbal
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1. job control

3. demand-job control theory

5. demand-control-performance
7. exhaustion

2. moderator
4. demand-control-support
6. - Karasek
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1. hierarchical regression analysis
3. criterion variables
5. construct validity

2. predictor variables
4, Intention to Quit Questionnaire
6. exploratory factor analysis
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1. Task Performance Questionnaire

3. Confirmatory Factor Analysis (CFA)

5. Organizational Citizenship Behaviors Questionnaire
7. discriminate validity

2. Creativity Questionnaire

4. reliability

6. Counterproductive Work Behavior (CWB)
8. Deviant Behaviors Questionnaire
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1. Job Control Questionnaire
3. content validity

5. Kolmogorov-Smirnov test
7. box plot

9. Statistical Package for Social Science-Version 17(SPSS17)

2. face validity

4. internal consistency

6. extreme and outliers values
8. multicollinearity
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