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Abstract

The purpose of this study was to analyze the effect
of psychological capita on organizationa citizenship
behavior through Amos software. This study is a
descriptive-survey research from the population of
249 faculty members from three faculties of the
University of Isfahan, from whom a sample of 98
persons were selected by cluster random sampling.
The sample answered the Organizatioan Citizenship
Behavior (Netemeyer et d., 1988) and Psychologica
Capital (Luthans et a., 2007) Questionnaires. The
results of path analysis via Amos software indicated
that psychological capital have a direct and
significant effect on the organizational citizenship
behavior (P<0.01). Also psychologica capital was
effective indirectly with the mediation of
organizational citizenship bihavior variable on
adtruism, concientiousness and civic virtue
(P<0.05). But, the effect of psychologica capital
on sportmanship in the model was not confirmed.
Keywords: organizational citizenship behavior,
psychological capital, conscientiousness, atruism,
sportmanship, civic virtue.
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1. Seligman

3. positive psychology

5. Luthans
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1. Organizational Citizenship Behavior (OCB)
3. Stoner & Perrewe & Munyon

5. atruism

7. civic virtue

9. Cun

11. Kim

2. Bateman & organ

4. conscientiousness

6. sportmanship

8. Netemeyer

10. Comeau & Griffith
12. Torlak & Koc
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2. Demographic Questionnaire
4. Comparative Fit Indices



WY [ slayly 0L ol e U ol

J.Mdal.w|ﬁuﬁ.'¢n&3&”;)‘5&&}33‘;&7&%‘%_\ J‘gb

S S5 033

b gobsbns Ko

& Sl ,LL  OCBL a
Jsl ad b als /AP /ey /8 SELE0ls, Ll
- ey YA 93¢ 5
- (VARA | o /VY 6o\ Ola=g
- g /54 e o
- YA /Y 63 sl 9>

altruism

conscientious

civicvirtue

sportmanship

(=)

hope

resilience

optimism

skl sle b ragh 5 ol gkl Jde oYl gl

o s FMel Jde 25l 0 05 slas ks Y gl

PES RMSEA P CMIN/DF PCFI  CHl b asls
(/00 /e A)  a/vY /A UF L AY Jae Bl sl e ls
93 4dp Aal
f s (v Jovn /v AD)  v/ee Y-\ S0 >R B3l e s glabes

I a & ‘u_ojﬁfmﬁﬁl: Sl el aulee 5l
Al oy 0 A 0ol Gl 5 e o8 e Sl
Oler ol e 95 Juld (ke Vsl Jie Ly,
ST amy sl 5 b0l ale o HICT il 5
L oaS o o w3l Al 350 Glasle gy 68 slasls,
e 0 S g2 il i3 Jle L 05 o 25
osbas ol by laals | Cale (a5l 56850 sl el
(o5l il laade Jals tlizoly; Ll ,w JS
5 oltle dbe SO B s B 5 sl
A0l e o Olgy Jie ine G Olsee

eSS Laadls Lddee 5l a bg e mli war 5 L
ool Laesls L Jde a5 ol asela ol 03,51 ¥ J g
el 0k Al s s A3 1 5 5l
—x
AU Al s e ol el G (il 4 a5 L
Olgiol ol 2ils ale Sl slael js o liols; Llo
b oolotle V¥slan Jue B 55 LT sy 14 slaslis s
as b ol gl s Gamee /AN 3kl s S5 O35
el SaS a5 0F pesdle s S b Iyl Lol



SIS wliBONay 4o agy 5 Sils | OAYY

a0y 4l m

(*'\')O‘)&QAJOAJ‘}; U:'ij J.Lo_\‘ J‘D‘,aa'

8o b e Lol Wl 5 sl SUlS 4 e i
o2 ol e il VU b0l Lle e sl
5 btaibs 55 e S s e D o
Chdd) b L 20 S 5 (g ) 804 SolSes
53 amalr A glie 005 plnil 1S e 30 (e
O i o Sy 55 anis Slask
ch oo Sl lasl e 1550 5 bl (i
(ol 035 o T (S50 Sl 5 sl Ao
e SSE 4 Sl ed slajli; 550 3 el pl Ll
035 Ly Sile 3 Jlsbine &oslis glyls ade Sla gliael
L eke ol laael b Sile dglio Oge3T bl 5 e
g S (e edSls) by psle 0 by e e
lasl 4 Cans Slosla sis e slasls, 51 (81 oYL
5 Sl 8aSil) Sl psle e Ly oo ol
el Uy b s e il ol s (li200)
@33 g (WWAD) 0L S0 5 (solall sy 6 sl
Jeds an (V) OS5 oy slaasly 51 isu L Ll
5 o) Wl ass s i aner sl e glacsls
e 1SSl IS e (Olosle s EJles asle
OF 55 Sl Cusm oS fodas uize Sl s 4 el
@bl due IS0 s Jed G 5o &S Sl s
el 0l Jais o O )
o s 3l Falte ol Ly sl il (e as
adlas pl il &S5 L LS pe O3l 3505 301,
o 3 Lt slie oS (kb S¥slas I3l e 4
a5, S sl Ol e ol 03 S Bl 1 KT (gls uize

53 3 psbkws opl Lol lazals 30 Slesle s e slabs,
o=l o dsd BB el L (65 el e oS -
Laasl ol an a5 Loyl Casay aalllas 5 50 & 50
Gladialy oS 2E 5 sl saalie o 58 IVl Ol e
sy S & sdaze sla tas 53 Olejla 5 3 Shes O
A A S A e ) G Shs AE o e
35,8 o ol 3 el o3 g sdalie 35 50 4 50d 52 &)ﬁTg..JU el

2335 Ly e U8 v (e S eSS L
La ool 5 ol s b o 5 s (K Ll 2
2ol Ll e ol KT sl VL (55510b) LIS Lame o
5l BLE s 555 555 5l gole e g fens I 518
T 5 oS Shele 5L L e onl s sl e sl
Sl bl s S b ol K ss as e 5l 5ol Oluab
2 B0l Bl S IS8 s adlge nl 6 Ul
lasslns U L baasil cpl CodS s s, IS Joke
a0l Ble e SU Aadlas 3 (Y0 0) 0L 5 gl
3 Sdgmmme sk Sledle 5 (638 Sl el slasls,
slayls, L;J._JJLS;}}- ,;u sl (WY4) (gis,a
(Vo)) 0L 5 pon 5 s sy Je 51 s 5 65 4
(s g03) 5l Soalos

WJde 5o L0l Bl o ol Glasb a5 L
3 i i (o8Il Sl oy gL 5 b
Sla Lol o addlas 5,50 5131 Jlg, St Lo o
bl iamen Alesls LIS - Ol osls ke
YL b 45 i Oligabl L 015 o s U1 dubs
L ol das glacddge > 3505 0 Cel &S iy slazel



WY sl SO, bl G o

S 5,503 Jolse b o YU el 8 55 oS el 5
Get3 b,y gl S addS 3550 Sl 2 W o e
Rl o ol s el Sy s (S kl i 5 0L
Al (ST obdlae ¢ b e LS e alie 35l 5 g g e
o=l s el O ccals s ks 5l aul 4SS (6 K8 a5
N s sl a5 s s ol S s s
L 528 plosl 033 bl LalSsils ple 6l p i e
e 3 e 3550 OBl g Kon sy

Sydanlis gl b mls

&b
o e
Olginol Dl 5 p sk >y ool 13T ol

6_33&;-‘ )L:.é) (YY) e ALS-/\A?" - cJAS é)‘h‘}} t‘]& 6)[.@_:
A 5 e i) sl o el 505 et L
S 0SS Sl s e slasli, L OT glaad 5o
Oy o g 5 ils delidas Ol O 28 el
\_\Q L(Y)i. ‘J"JT’JK
DL u.;.éjj"_J B u..:_r/.) &MULS)[S du)Lw QS""\" 6[.&)&3)

s Slae 1 2t lE0lg, Gl (\TAY) o2l O (ool sla
AAEE Yoo cﬁyb“.@'{ﬁ) e

Sarr s L e A 5 ke l300s, (VYA0) T S

tﬂ.z.,\_]' dlﬁ)l—.«d )t'.é) BL Lﬁ‘;w (\Y’/\‘\) ) to)\)'o,w} 44‘)).9
YEY4 (Y

sla a5 ol sl (g5Ladde (AT44) 5 (ol
Olalibanal> 10l g J! ul} .u.oh.:a_l

S5 s sl sl s S.OYA) o w@l3ads 0 05 S
Sty Solam (slad = Ay il gl 2 K 3 b 5l bl

SRSl e e ez o e 5S0ke 5 b
St Sl 5 Al VG e 3 1AL s e
Laolelo 33 o550 ol el il 5 Jaioms LT s el
Aoy bl o fiman 5 ORI (58 Al o
slaasloas 53 635 gl o ple LS 55 L0l
i a3 4SOl s sy Sl A e ) e
e Slaailge ol Ad e LSOl bl (slaeil o
DLl sl ity il T i sla S35 Ailen
3y 3,05 35 Ololw 3, S g 3 Ll 54
o=l 03 a8 Al e Jad QLSS s ke Gl slead s
slayli,y s an o Sl o sl 5l Sans anlllae
bSO Jlisa 5 3l sl glasli, zals 5 5T zil
a5 L 3 g e Olesle 5l (CWBS) | 2sils sla b,
AL 530 slaobesle 3 a5 sal (sla i3l 45 il
Wb e gla Sy s Jrd gl » eSS L s
B P R P I [FCI S PRRP-V Y S TPV FPLNY
o 33555 5% 53 oa Bl o lB0ls) Gle s mlaw 538
L Laolsla lsl cnl &S 1 o5 sdmins Jod e 5
=S oS8T o S I el 5l ol
5 ode d 2 (33 5= O ela)ld) sl lo
SrS et 2ao0m Sl pl e dle Bl e (501
B CTP IS a by e sk, 5 Sl Ll S
Sl sl s Sl Jbe S o gty i ol o oS
Shsgd Olasl (sl sl 8l Oley slaasle pu 51 AU &l)_é\ﬁ
Jelss 5 S Ol e allle (0l 53 e 5 b
Lo alold g ,es bk, NS 8t i
g b psle oo Sl lasl S w3 5 asia
ol e QLIS s Sl gl el slasls, 56 SV
5 Pz lady 6 55k Ko Slilllas adir e 5 50
Slasls, ag sl 5, S0 5 S Ss sl 3l ey
3 oM o=l bl w5 L) Sl (g el
s el U s (1) 0lS Ldlae ol
35 g b bl Ols e Slsle s 48 el
A Jeelse s Yt 4l eske ale Sla slasl &
Lo Sl de ( Jas Solo, O s 60 slasld
el € o 65V e 53 003 STl o3l e
OSiln 3 ol Sl s el L1 Sl pgle e ol
23 S DB 5 LS DM (v S O Slie
ol gt Uy ST b 5l les g YL anlllan 5 50 & sl

1. Counterproductive work behaviors



performance. Journal of Health Organization and
Management, 22(2), 178-188

Luthans, F., Luthans, K.W., Luthans, B.C. (2004). Postive
psychological capital: Beyond human and socia
capital. Business Horizons, 47(1), 45-50

Luthans, F., Y oussef, C.M. (2007). Positive Organizationa
Behavior in the Workplace The Impact of Hope,
Optimism, and Resilience, Journal of Management
33(5), 774-800

Luthans, F., Youssef, C.M. (2004). Human, Social, and
Now Positive Psychological Capital Management:
Investing in People for Competitive Advantage.
Organizational Dynamics, 33(2), 143-160

Luthans, F., Youssef, CM., Avadlio, B.J. (2007). Psychologica
capital: developing the human competitive edge.
Published by Oxford, University PressVersion:1

Netemeyer, R.G., Boles, JS., Mckee, D.O., and
McMurrian, R. (1998). An investigation into the
antecedents of organizationa citizenships behaviours
in a personal selling context. Journal of Marketing,
61(3) ,85-98

Niu, H. (2010).Investigating the effects of self-efficacy
on foodservice industry employees career commitment.
International Journal of Hospitality Management,
29(4), 743-750

Norman, S.M., Avolio B.J,, Luthans, F. (2010). The
impact of positivity and transparency on trust in
leaders and their perceived effectiveness. The
Leadership Quarterly Journal, 21(3), 350-364

Norman, SM., Avey, J.B., Nimnicht, J.L., Pigeon, N.G.
(2010). The Interactive Effects of Psychological
Capital and Organizational Identity on Employee
Organizational Citizenship and Deviance Behaviors.
Journal of Leadership & Organizational Sudies,
17(4), 380-391

Searle, T.P., Barbuto, JE. (2011). Servant Leadership,
Hope, and Organizationa Virtuousness: A Framework
Exploring Positive Micro and Macro Behaviors and
Performance Impact, Journal of Leadership &
Organizational Studies, 18(1), 107 —117.

Snyder, C.D. (2002), Hope Theory: Rainbows in the
Mind, Psychological Inquiry, 13(4), 249-275

Stoner, J.P., Pamela L.M., Timothy, P. (2009). The role
of identity in extra-role behaviors: development of a
conceptua model, Journal of Managerial Psychology,
26(2), 94-107

Torlak, O., Koc, U. (2007). Materiaistic attitude as an
antecedent of organizational Citizenship behavior.
Management Research News, 30(3), 581-596.

SIS wliBOLay o gy 5 Sl | ONYY

slazel! E) O_:La)\_m dgxs L_: )lj Ja.\_xp L;:"'L"':'O‘)) S
il s it s ity dalilai DS IS el
AV _Vy c(Y)i/\ (&Jﬁj[f

et adaily oy (YY) G SIS A e (83 e

S5 Sl L3 5, 5y L OLS S (Gdes suus 5

s olids 5 eple Sy Kn b Sy e OUS,IS tandllas
AYVONOY (1) il slio e (sl o st 555k

S Ly B OTAM) sl e o OLE S8 e ol

S eslial Ly g5kl sla Jeond (0YAQ) g ¢ on g3 lad ¢ o3
5 oS 0l g SPSS

Avey, JB., Hughes, L.W., Norman, S.M., Luthans,
K.W. (2009). Usng postivity, trandformationa leadership
and empowerment to combat employee negativity,
Leadership & Organization Development Journal,
29(2), 110-126

Avey, JB., Nimnicht, JL., Graber, P.N. (2010). Two
field studies examining the association between
positive psychologica capitd and employee performance.
Leadership & Organization Development Journal,
31(5), 384-401

Avey, JB., Luthans, F. Youssef, C.M. (2009). The
Additive Value of Positive Psychological Capital in
Predicting Work Attitudes and Behaviors Journal of
Management, 36(2), 430-452

Bienstock, C.C., Demoranvill, CW., Smith, R.K. (2003).
organizationd citizenship behavior and service quality,
Journal of Services Marketing, 17(4) ,357-378

Comeau, D.J, Griffith, R.L. (2005). Structurd interdependence,
personality, and organizational citizenship behavior
An examination of person-environment interaction”,
Personnel Review, 34(3), 310-330

Cun, X. (2012). Public service motivation and job
satisfaction, organizational citizenship behavior.
Chinese Management Studies, 6(2), 330-340

Harms P.D., Luthans, F. (2012). Measuring implicit
psychological constructs in organizational behavior:
An example using psychological capital, Journal of
Organizational Behavior,3(4), 589-594

Kim, S. (2006). Public service motivation and organizationa
citizenship behavior in Korea. International Journal
of Manpower, 27(8),722-740

Luthans, F. (2008). Organization Behavior ,11" ed ,MC
Graw- Hill

Luthans, K.W., Lebsack, S.A., Lebsack R.R. (2008).
Positivity in hedthcare: relation of optimism to



