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Abstract

The main purpose of the study was to investigate the
informal learning role through social interactions in two
environments of higher education and job markets on
the development of key job Competencies. The present
study method was survey and its statistical population
was all higher education graduates and workers in
Mazandaran industry with 2 to 6 years of service. 150
people were selected with the purposeful method. This
study was done by the researcher- made questionnaire
tools and interviews. The researcher was used the
professors ideas of education and also theoretic
background and other researches to determine validity.
Moreover, the reliability coefficient was not measured
because the numeral variables and yes/ no questions were
used in questionnaires. The statistical analysis method
was the statistical software of SPSS, descriptive statistics
(frequency) and inferential statistics (Chi square test).
The study results showed there is a meaningful difference
between the role of higher education and job
environment on development of key job competencies
through the informal learning from the social
interactions, in this order the role of higher education is
higher. In the university, personal competencies and
Social -communication skills and in job context, personal
competencies and professional competencies are
developed more than other competencies. From among
the interpreted components of informal learning through
the social interactions, the component of speech learning
in the university and behavior learning in job context has
been the most frequency. With regard to the higher
frequency of no replies compared to yes ones, it can be
concluded that neither of the competencies seem
satisfactory in the two contexts.
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