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Abstract

The occurrence of anomalies, particularly crime, poses a significant challenge impacting both the appeal of urban
public spaces and their environmental characteristics. Therefore, obtaining accurate knowledge about
environmental features and devising appropriate planning measures is crucial. This falls within the purview of
planners, who are tasked with spatial and behavioral planning, followed by effective management.In this context,
the current study aims to comparatively examine the factors influencing criminal behavior in areas with varying
levels of safety within Shiraz city. To achieve this objective, the research employs descriptive-analytical and
survey methods to collect necessary data, which is subsequently analyzed using T-test and regression analysis.
The results reveal that, considering economic, social-cultural, and policing-management indicators, Regions 2 and
6 in Shiraz city exhibit no significant differences. However, when examining physical indicators, a notable
distinction between the two regions becomes apparent. Analyzing citizens' opinions underscores the effectiveness
and superiority of police-based approaches in addressing crime.Furthermore, a comparison of the physical
components of the two regions demonstrates a significant disparity, emphasizing the importance of environmental
design approaches alongside legal and policing strategies in areas prone to criminal activities in Shiraz.
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Extended Abstract

Introduction

Given that public spaces in cities serve as hubs
for various behavioral abnormalities and often
struggle to cater to the organizational needs and
normative behavior of their users, the
development of an effective behavior
management strategy stands out as a crucial
requirement in urban planning and management
for such spaces (Paknejad & Latifi, 2018:
52).Hence, recognizing the behavioral patterns
of citizens becomes a foundational step in
appropriately planning behavioral management
within urban planning processes. This
recognition must encompass social, economic,
managerial, and particularly  locational
characteristics that shape citizens' behavioral
patterns. While the study of these behavioral
patterns has been explored across various
knowledge domains, environmental
psychology, influenced by Gestalt theory and
subsequent behaviorism, has emerged with a
focus on enhancing environmental qualities.
This issue is especially pertinent in the context
of Shiraz city. Shiraz has experienced
significant population growth in past years due
to its central location within the province.
Despite a recent decline in growth rate, it
remains one of the country's immigrant-friendly
cities, presenting a relatively high crime rate
owing to the city's dual nature. The present
study delves into the examination of citizen
characteristics in  both  affluent and
impoverished areas of Shiraz city. It aims to
investigate the components of crime in the
public spaces of this dual structure through a
comparative study.

For this purpose, Districts 2 and 6 of Shiraz,
exhibiting the highest and lowest crime rates,
respectively, were selected for analysis. The
research focuses on understanding patterns of
citizen behavior and conducting a comparative
assessment of behavioral components in the
dual structure of Shiraz city. Managing this
behavior in urban spaces of Shiraz, informed by
principles of space management and
environmental psychology, is expected to
benefit from a comparative approach.

The research is guided by the following
questions:

Which indicators and components influence the
behavioral patterns of citizens in crime
hotspots?

Is there a difference in the impact of
environmental quality indicators on behavioral
patterns between crime-prone areas and safer
areas?

Methodology

To attain this objective, the ongoing research
has commenced collecting the necessary data
through descriptive-analytical and survey
methods, subsequently subjecting the data to
analysis using T-tests and regression analysis.

Results and discussion

The study utilizes T-test for examining a
community's average status. Economic
factors—income, suitable employment,
inability, social class, inequality, nocturnal
activities, and region's vitality—are key
determinants. T-test in Zones 2 and 6 of Shiraz
reveals significant differences in economic
indicators. Income, wage, lack of suitable
employment, and nocturnal activity deviate
notably from the average. Respondents
emphasize these factors' greater impact in
crime-prone  areas, underscoring  their
importance in shaping behavioral patterns
compared to other economic variables.
Cultural-social aspects such as high population
density, crowded spaces, waste storage
locations turned hiding spots, immigrant
receptivity, conflicts, use of religious-cultural
spaces, street accessibility, life satisfaction,
neighborhood attachment, and notoriousness
are pivotal in determining the socio-cultural
dimension. In Zone 2, significant differences
exist in all indicators, emphasizing the impact
of population density, waste storage, conflicts,
and cultural-religious spaces on crime.
Meanwhile, in Zone 6, all indicators
significantly  differ from the average,
highlighting the influence of population
density, waste storage, conflicts, immigrant
receptivity, cultural-religious spaces, street
accessibility, life satisfaction, neighborhood
attachment, and notoriety on crime. Cultural
and religious spaces show notable disparities,
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suggesting potential weaknesses in crime
prevention in this area. The study assesses the
environmental-physical aspect in Shiraz Zones
2 and 6 wusing lighting, dark spaces,
neighborhood colors, building materials,
presence of ruins, neighborhood wear and tear,
architectural form legibility, and signage for
neighborhood navigation as key indicators. In
Zone 2, except for the type of building
materials, significant differences are observed
in other indicators. The results indicate higher
values for building materials, wear and tear, and
insufficient attention to human scale in
construction compared to the average. In Zone
6, lighting, presence of ruins, wear and tear,
architectural form legibility, and sufficient
signage show no significant differences,
slightly exceeding the average. However, the
type of building materials differs significantly,
with values around 145% higher than the
average.

Conclusion

The findings from zones 2 and 6 in Shiraz,
categorized as higher and lower crime areas,
respectively, reveal that police-centric
approaches are perceived more favorably by the
public. Despite the significance of urban
management, citizens prioritize police-based
strategies. However, a noteworthy difference in
physical components between the two areas
emphasizes the importance of environmental
design in crime-prone regions, in conjunction
with legal and police measures. Focusing on
elements prone to criminal activity could lead to
safer environments and behavioral patterns.
Although the relationship between influencing
factors and crime management is complex,
emphasizing physical components and urban
and police roles over social and economic
indicators can be more effective. By addressing
environmental factors  and fostering
compatibility, tailored to the capabilities of
residents in each area, law enforcement can
successfully control criminal behavior and
create a safer environment.
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