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ABSTRACT

Introduction: Human settlements can be most desirable for residents, to meet their demands. Urban spaces are the
places where the most interactions occur between them. In fact, the quality of the urban environment leads to the
presence or absence of citizens in urban space. Lack of favorable environmental qualities has led to a diminution of
social life in recent years.

Research aim: The purpose of this study is to achieving effective indicators of urban quality of life in physical and
social dimensions from the views of citizens in Qazvin city.

Methodology: The present study is based on an analytical descriptive method based on the purpose of applied
studies. Field and library studies have been used to collect information. The statistical population is 384 people by
Cochran sampling method. Data analysis was performed by exploratory factor analysis (EFA) and analytical structure
using SPSS software.

Studied Areas: The geographical territory of this study is the city of Qazvin.

Results: The results of the study showed five factors in the social dimension and six factors in the physical
dimension have been identified that based on the exploratory factor analysis method. The results of the Friedman test
show that in the social dimension, three factors "social security (2.81)", " comfort and convenience(2.68)" and
"inclusiveness (2.42)" according to their importance (smaller than 3.0), are below the acceptable limit. In the physical
dimension, the factor "Efficiency (2.93)" is below the acceptable level, and the factors "accessability and
permeability (3.27)", "diversity and variety (3.22)", "personalization (3.9)" and " desirability (3.18)" are at an average
level.

Conclusion: In this regard, improving the quality of the urban environment and fair distribution of facilities in the
city requires effective actions and targeted planning according to the needs of citizens, such as increasing the
attractiveness in urban spaces, improving the personalization to Increasing the sense of responsibility in citizens and
Creating ways for their effective participation in the processes of planning and designing urban spaces.
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