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ABSTRACT

Introduction: A smart city is a city that is founded on information technology and communications and offers the
best services to the citizens.

Research aim: This study aimed to analyze indicators of a smart city across districts of Zahedan City.

Methodology: The study was applied in terms of nature, and fell under descriptive-analytical methodology. Data
were gathered via library and survey forms. The statistical sample consisted of 384 people of the areas under study.
Data were analyzed by one-sample t test, one-way ANOVA, and multiple regression analysis using SPSS Software.
Maps were also sketched using ARCGIS.

Studied Areas: The geographical territory was the city of Zahedan.

Results: One-sample t test results indicated that out of the indicators examined, the indicator of smart people and the
indicator of smart governance held the highest and the lowest smart levels at 2.96 and 2.56, respectively. One-way
ANOVA results also indicated that except for the indicator of the environment, there was a significant relationship
between smart city indicators in the five districts of Zahedan. Multiple regression analysis results revealed that there
was a significant relationship between smart city indicators and smart city materialization. In this regard, the smart
displacement indicator (beta of 0.236), and the smart people indicator (beta of 0.209) held the highest and the lowest
effects on the materialization of a smart city in the city, respectively.

Conclusion: In general, the five districts of Zahedan can be divided into three homogenous groups in terms of
enjoying a sum of smart city indicators, where districts 1 and 2 fall under the first level, districts 4 and 5 under the
second level, and district 3 under the third level.
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