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ABSTRACT

Introduction: One of the important approaches that have been presented in recent decades to improve the state of
urban management is the "good urban governance" approach. Good urban governance is considered as an approach
of the decision-making system and administration of urban affairs, and the municipal institution can be one of the
best mechanisms to realize good urban governance. Therefore, we can hope to solve the structural and functional
problems of cities.

Research Aim: In this research, the analysis of citizens' satisfaction with the performance of the Lushan City
Municipality falls under the umbrella of good urban governance.

Methodology: In terms of the purpose, this research is part of applied research, and in terms of its nature and method,
it is part of descriptive-analytical research. The statistical population of the research is made up of all residents over
15 years of age in Lushan city, and the sample number was calculated as 373 people using Cochran's formula. The
method of data collection was document-library materials (books, articles and theses) and field observations
(questionnaire). SPSS and Smart PLS software were used to analyze the data from the questionnaire.

Studied Area: The area studied in this research is Lushan city as one of the cities of Rudbar city in Gilan province.
Results: The results indicate that the citizens of Lushani are not very satisfied with the performance of urban
management, especially the municipality of this city, so it is necessary to take action according to the data obtained
from this research as well as the solutions presented in order to satisfy the citizens.

Results: The results indicate that the citizens of Lushani are not very satisfied with the performance of urban
management, especially the municipality of this city, so it is necessary to take action according to the data obtained
from this research as well as the solutions presented in order to satisfy the citizens. Specifically, the findings indicate
that the validity variable extracted by the standard indicators of previous studies' questionnaires has construct
validity. This means that the factor load of variables of efficiency and effectiveness (0/995), transparency (0/927),
responsibility (0/894), justice and equality (0/847), central consensus (0/799), participation ( 0/798), rule of law
(0/756) and accountability (0/621), in the present study, has appropriate validity and reliability and is able to measure
the subject of governance. On the other hand, the research hypothesis shows that there is always a significant
negative relationship between governance and the level of citizens' dissatisfaction with the performance of the
municipality. Also, the path coefficient of this hypothesis is 0/178, which is confirmed with a significance level of
0/03. This means that the higher the increase in governance indicators, the lower the level of citizens' dissatisfaction
with the performance of the municipality.

Conclusion: The results indicate that the citizens of Loushani are not very satisfied with the performance of urban
management, especially the municipality of this city. Therefore, it is necessary to take action based on the data
obtained from this research and the solutions provided to satisfy the citizens.
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