! oolKi5gSw (539 520l o ilslllae sole dolibiad
YOYA —000X (Suig ySJl syl YOYA —08TA yla sl
http://jshsp.iaurasht.ac.ir

sigjy o
AEY-AT e

o 9B (31 05> GA g0 g 1 plans Julkxd
(T s 259 )90 axdllan)

Ol eyl bl Bioe ol (650 (g52y20liye g Ly (6555 “""‘.’5"1 ol =313 el 09l
Sl el eedy] 3o oSl s b (53080 5 Ll Jluiisls =" 0AUNS (g,la Uae
Oyl edidyl e das ) Giore oSl g s (532540l g Ll Jboliwl = S0 59 Cyms Sosxe

Oyl edodyl e dus ) izro olSiily (s o (530540l g Ldlysa Jbolisl = gdosmo Lo yle

L. WWAS/ AN il s b
WANYIYE 2y g,U 23 T

2SS

o (S bl (Al (GWraiss a (x5 5SS 593 oy LS ) g SLENB] (glag j9ld o pur damwgd ¢ polro pw
Sl 1 (St sl 03905 Jugousd [y Mg ptens Byl ol 53 5 55Ty5 o TEMBI ¢pgmmo Lild e Jlinyd (£l e 1ilo
oS> Glgie @ ol 5 o5 Cunl gy ConSl g Cuppde a1 JBU SdS0g) 45 gk cliowigr (51 e (5 S SIS
(e (il (ol Bad xigd oo JLET Mowigh (g peS L Miowigr (51 e ol ik bo (S g 5 4y 39 00 Ly Mowiga
152 9 WU o Lol () 3 9 2315 (AE awlgr (olg oS BHS s b GG )3 & Cuwl (ailge 9 By (o) 2
3 o g 4 3y90 1) 00 (nl )3 39290 Gl G2y 38T 9 (O] (a0 @i > Nowigh (a1l peS (B13Las
o3l (59155 oo (obulows 9 (oS- huogi by, 9 Cale Jlaj jl g 8392 (32,5 Slamwss HidgR £oi 3 0
Sbd @Il adyl olpde Jold (glel axola g 48,5 ol (Aol iun 1) (e 9 (gLl (Sl sdg; 51 665 802 b !
CRg3 ()3 o QBN (g S diged gy (Wl (]2 Wil Egd9e b bad po 3 03 50 (Sl sl g WIS sole
SUPEr 1331 o5 I 43 5 ANP L a5 Juos silo (32yb 1 octel Conwty g1 Jul diglyd Consl gl (5 digos
+1VE jLiel CunS b iy oS ja50 a5 923 0 Wi (23l (s Lre g dngil axlllae (! gl .Cuwl 0w el Desicion
Nowigh poes GIG &lge Gleyd 9 48,5155 (503 (3850 0,la 4y )3 Mewigh E350 9 I o0 e G ygee I e

2393050 Jlowd 43 s ool )3 Mhowigh Lo BT )3 Blo (2 ks drwigd 9 (34850 S50 g panatie (590 39005

o Niadgh CuaSll Miadgh 2 (Shiodgn t 58 (LaB3lg

1l 4 SLiw! g0
A 183)90 A:JUa.a) Loudgn &‘9)05\> (B 8‘5“ o by oo .(\\"‘\‘\) Lo yde ((ghose g pue dosxe ‘J‘A)'ﬁ dlae 0 WS (g, lac m9L< Qlp el
A=A (V)N ¢ Sl (sloolSiigSw (4 s yoliys clelllas (g aiinw
http://jshsp.iaurasht.ac.ir/article_672816.html

Email: a_ghafarigilandeh@uma.ac.ir 1 gme DM gb


http://jshsp.iaurasht.ac.ir/article_672816.html

ITAR b AOT-ALY & ojlond V0 0490 ¢ Al clbolRpSw 43 ydoliys CHlallro ALY

.

EVRY-TY

CasS ) 5 Chpby drng |y ol i Slbls)l 5 Sledbl (g5 o cunl o I (Sl len Jlue 2,
il (sloa IS g aly len ) Slog oSl Aad,05 0y S lgie 4 g 1S ol 01l g g0l el 1 p3y0 (S5
ol 3L5 i oy ol GBS g (68 56 o sl 00l )15 28 18 o |y sl opeigy ygal S pmae i ]
Baba Nasab & Zarabe, ) cusl 03,5 wlol Clyuss (hesendly moler ol o (sloin! (golaidl ( Kin 3 ksl &S
2B ol jin 9o 4 polae (o yd (S8) S oy 9 S dag alie 4 (10d SrolEgSw (e cnl > (2015
soolie b oS cunl wan sl s I alisee sladisS & imiuo i IS« s opl )b ged (103, Jos Y 55 oy
S IS SISy o plls tiadgn b ool ol 53 5 S8 (SNl e i Jlioms (slo g rgpes
g g0 b Mabon (2lgyeSe i o 1 &S sl oyl CunSlog oo 4y LU (glad)Sog) 50 S liodon (sl e
S5 ol 3 88 ol Jle oy S 8T Nadgn lpyeSs b sindgn o olliislo (5 b &
(s NS (o ColSe IS Bl g Mgy ol diz 2929 Sl Wlodged (A8 cla] lajred o )3 0o Gl awyd (ol
se S Cod oty 08 Jobo)d 4Bl dnugi by ez 3 29 ol piMe AS xto et g (A ixkeo Ll fols
O s VA Jlgs o 55 GleMbl iy USHE el il sopd Ve B 4 Sleas )5 cuns 5 il tals
Coniy il LinlS adgl (BSA)s 5 5ysliS o drssi 45 5y oloe ) Sy sl ALl L33l 1ops B b YD
s log 5 (oges 8 9 Jo> B ) a5 35 & 5 o> Ol pgd Jolo sl 03 Sl (il sl ()58
8 n 3 ]y Copily eSS G aB)S Al Sl o A 435 yg3 ol by OBl pges Jale a5 bles s
(Hall & Fifer, 2009: 16) caul 005 Lo dyi> sladslo s 15; crgo 4535 olj ool b o J55 pylan Jole

as ol Jlspd 00,5 o 5L 1A drd 4 aS Cowl Kiadigr (gla yod 9,00 (ol el do e > SY g0l QUL
5 9) a9y Ligy dlawlyy 3,559 cal Caadl 195 00 slod 4 o] (sl a4 Bglano (clad Sy 0yl il 3] (lyis
Siadgn ko b pogie Cul 03,50 3291 (s (2l (S Slo il & Cul o e > st b o 1S
95 el arlge T b s b ol o elanl 5 (ST sl sl Ll b S5 o ol (s b Sl S lsie &
Do) Gl (S 9 G > Maddign (glayos < )le Donnely 4 Harrison slizel, .(Colldahl et al, 2013) sl
S ot gl b LS b (ool (o 1)l st Ojlie cpl AL 4B)F SLL AR amd Bl ) diadgn A3
A )b sarite 4 oaomy Ml (Sl 328 (sl 5 (Ve +8) Tol (o 6T (Y +0) TgSmms Y+ +¥) T e o
ol 005 3551 agas ol 5 O (G @ o g Jo> dapleilo paan Slosd 5 o slocslo ) 3 Shes (38
o2 (sl aSUGS 00l (gldded puidiadd (lgis 4 Mieubsr o porie | ol ylaisle (S, (Harrison & Donnely, 2011)
o 4551 5429 L (Veldhuisa et al, 2014) 18 656 1) (oolasdl wi)y b g 2010 oo o g eloin! Jrlus)]
G dy S25'g plasl dileo (sl joed (ial)S lojon Ll Wilo 55 pae b oS (g9) 5 diadign 1ol Sllllasjl (o3
Ve sk a5y o a1 ST 35l 31 s (ol ety 51 6y sl llan 5 Bl il 8l diaon ot 5,50
3l a1 g ol dles ] 5l iadign o slajadls | el o yad wlp gyl plil aile (cla s dcgasme 5| o
(Giffinger et al, 2007) couwl 03405 wal,d |y ;30055 @ Canss )] colro g blie duslio g lacglis il aile (sl o
=g peSe oSy o0 luamBl ds (id s 1) Meder b s jadls oy yege e (gl yuad (b (V4 10) Cohen
RS ol B o JSuls (adls (golass Sl ¥ jm g Y dwjl an o 45 03 (g4 dib dadbon Lo g p350 ¢S
oo (SA0 cdiadign (oS i g S0 ciaded shall dnasuie bl a8 30d 0 Gl (£ 0u 4y Kader
B jg e (VO cigedio (61 )ted ediodon o (ool b Condd (oD g (o) LBl )I3y95 2 diaSgn Laeo g Mialign p3 )0

1. Telecommunication
2. Siemens

3. Cisco

4. 1BM



ale dl)_g QL“.?I & SoSsab &S Sin a.).:.;j SR u.>|93 Aiowign (sl o 48 oyl ‘_’j)‘\ oL Kool o A o5 ool
5 08 o 0dlawl o lisee dlwlyd (6 y4bd Sl S (sl bl yly leMbl (655L3 1 W o cpltiyly 1y LisMSiie s
doyeyd dds s ) Aadiss b (Mosannen Zadeh &Vettorato, 2014) sicwe (5,00 leaisd (o) Sen piliue
5 SLedbl (655Lid gy dnsgs (250 45 Cunl 01T (slojred s U (5103)Sog) 0285 3l > 02 815 (606 (slooSgSs
b soges ol S5 diodigh 54id Canol odaltydy p3 50 g dlopuo lS8] cleMbl Slols )3 ey Liol331 b ol pon clbols)|
e porie S oo il SbLi)l g SleMBT slacsysl b ololyy |y Wliyye 9 dpz S Sload il (glasgoomo & cosl (U5
Sygl e oyl a0 1y yte i o oloin] g (o3Laidl (59T Anwgs o Slojlu i b Lasye slay Sy dod Miadion
Axwgi 1990 lpe 4 (6ygles porde b Mebea yaui o] Mundula & Auchi .5 4 (Gonzélez & Rossi, 2007/2013)
= Slaal CX‘ .J)b Bgu oMy Blanl Ob;.c 4 u_\a.ou Cuw) 9 U.c—Lo.ol ‘L;JLa;ﬁ‘ d)‘*:’.l.’, 0% L;)ii) w.‘.:al.o.a L o
R 8o ;505 By bl .(Mundula & Auchi, 2013) 45> Sg0 s hasyd (55900 9 (Sladl dle pus pdaws b a4
= oaalS JBlas a1y slaidl 5 cunw laeo b plio @lpl a8 Jbsjs cloy o piSlis a1y (LS g s zilio Kaden
Foe Colon b (pizmen 4y 4 oo Sty Mt (A0 O g (6 06b &5 (S5 (Sloged | S & diadgn 0d Sy and
Hitachi,s Vision) i o pal,8 1) jlub (sobail 0d) g Cawj baoro b j8 ke Ay ¢ s (sU ply 15 (6 pdy Gllai] ]
4 Cowl ool amd o plool il S calisie (glapiunw b LUl > diedign b S oS (g, (for Smart Cities, 2013
Lyl jekaio 4y CleMbl ol 51U 3les co 31,5 o (Suid S luy ) JBh 4 auas (oo S wlio 4 1) CleMb
g Sl o] o ey 5 il (ol dyin 5 T S 35100 855 55 (25 IS 5 5 e ey
Lol .39 (603 0,00 03> 23138 STl ¢ wlio Yoo (b yiad «ying loweuad 61 (cly 0315 (65915,5 ¢ mubs (SLMoply 5
(bl Sdlye cghjoel (S50l (B g Joo Jold o lapiaw o 5| Sopp (1900 (gp G5 & Cal (nl e 45
7 dobgn b SO S g (B8 b SO i 5 Naidign (gly oges o] ool dis (S ud CA by o ylois b
(Nam&Pardo, 2011) .S )ld; Lo o s S5 lgic 4y 5 a8l S lgie 4= SO IS S IS0 & sl

S04l s iRl pol 13 &S (G5l i > 4 g0 S 5l Madign 0 slajgee b (leeyd Madgn (ol oS>
Ol =5 S5 2 &5 (gt A5 dlanlyy 05 (gl g ) oo (oages Clods wll g (ol g (ooges S )Lk >
9 ol Y550 (638 JSB L (s 608 e 55U AT s 4 Bl 3 g SET Madign CoaS L sindgn
Bblie M i g Layills (iolial 5w (58 (5L slband > lbls)l 5 SleMbl slas)glid o5 )0 SV o0 § yuuis
ol ol by 3 ol 48,5 )15 g bl 3yge day] el L s gl )il g olpde Sleil g (s 4
S sglojls oy 4 g liteds bl (s9w jl b Cope (i 68 sl (b Glsie @ b (DlgreSe ool &S
o G S 402 (55 oronsl y 20 (i & oy sl 15 51 1S ST o 4 o 008 o)) el (5
.(Hosseini, 2016) 1ib o calbg pbosl 5 Sl )S'g0d Gai> Jlos! j3 Sio drol>

O—.’.l Lol Sloss 4l d]).g pdy0 pgos b leMb O.\)L\f Jl)wb 9 T3S ooy (il .\.u])_é Losbg Uﬂ”&
sloasly (slonl sbhals) «Sigpsll wloss Ju8jl alocs )l Jlastwl 3o)bojl (H9> slagloilo b 358 o0 w250 ol
oo Glod s 4 S il olrogud O Joo0 g CaeSl dgus 4y aaly yol (pl Wigd jiS005 £ ye 4y b s pls g (g3,
Dgad 3955 ol L (gldd s g age 4 ol g c8)S 0auol g5 ed |y ladlgiing 9 LIS 09 o 40l
oS50 9 g yammen > bl blug 5,8 4 el wiadign  lg S National portal of India (2015,0ct8)
Olods ailyl 09 )3 0559 4y (g y0ud g (e (slacded ule s lalg, glul LUy pe (slasyalis oyl o lil Sog xSl
Cdgy LS50 )l 1) agas (slags S mmanaiyd (g &8 )b dgute sl syl 51 65 il 2,185 (M (sogas
cdgd) ICT jl oolai ol 5 b3l cogae lod s pols g CuoSls Doy a5 205 alan Mo ogpho dilio a4y Liloh o Sig xS
Gl )il Do g (Sig yiSUl ol S'903) ICT 3l 3liianl b cog0s (655 maoncd g 0y5liie (sloA] 8 dguty (K9Sl
(Smart o)y ol 5l e o Loyl |y o lowes &5 oids el (pl dod 132338 o 0 0 [ ICT jl o0litl b ogee



IFAQ by AOTALY I blow (10 0,93 ¢ e slo0lS5isew £ 5 doliyy cHelliro Agg

o] S 903 5 St iSIl Clgd toias Cud i 9331 (1555 51 s Madgn gls oS> oyl Ciities Study: Bilbao, 2012)
ol S Sl gy oy sl 355 gyt & Slass dyly] g ymols (8 lke S (clmogads Spute (a2 Sxig 1Sl
48,8 las s Lad i Oygo g Cunl (ed Cu pie dazme adilejle g 13,5 05000 1 ke (slaledyed g WolSuyd saiis
(Parhizcar et al, 595 0 031> yibgs (93 Co e 09> dilygles 5 (6,18l olo 35 g lolas] ()l o3 a5 345 0
iy g Sig iUl s 3,518 gliays iy S o8003 433] S 2SI s Gy o 3 ytoteo oot yobo 4 (2007
5 glasbly il (6,515 4" g iUl gl sgumiio gly 5l 00 (36 g Sl g lbloe o> (sliva
Sy g (ol (Shg wdlipe pye s Gy Cnss g (agSo aul)d )3 (Sly oMo loasSid 5 5355 slapiis
S8 Sg Il g -l s b g 0o b pojye don (3l basye lalgs 5 VL isu il g jieS 4 ja b closs o)
clacc s 1y Lol g ams o all)) lasg i 4 bs p ygo a1y J9s Gledd oyt a5 cunl dgd 5l (65655l
15 350 0358 5 o b 45 ol Sig S (6, ¥Ls p3 0 Sty S gy slisl Gl 51 S am o 8 lie elazs]
Kordestan ) s il Jols jo cded Ly JolS oo any aiilgs oo (l0ig 0 9 3,05 50 253 Lcomy s (bl (g Blg
5 g dged 03l (gl piY (ol i dloo) S S g a4y i (¢l loladl s ales ) (Ostandari Portal
Sl wwdgs [ Solel paw Hlez 55 g o |y (Sobel opl polic sl o s Cundg b ldail g p5Y @l s o dnels
cd b (Khoshnevis et al, 2007) 905 (g3 mameds 5L 3590 lyusis sl p3¥ (slavgyglid g (Simys (Solol ¢lug 00
Ddse 3 M Cundy &y (st bl S pmanajol 53 p3ye (3 il 9 S lie ALl el 4 ciadisn (g yeSs S0
S W 05K s sy Jols 8 )Liie dls po Canss Al 0)la )0 1) Lol il s 90 Sg Sl ol S 900 #8lg 5o
485 ool ) S iU ol S 503 B sl (Sg S 655 8], g0 sl g ol ML) 5 LngSiiS dolis dncepnbge
Haidari & ) 18 cyles ledbl (659555 Ay glaza] ogas cclbcalled ;5 Wigyed <8 )lie 1 iy Gllasil closys
peisldy 1l s le e e nl glady SOs iSIl wlSe0d By mo 4 S oo e ld oy yiese ((Kazemi, 2009
diato SLad o3y gty 5 IOLED] (_oeias i (slaailobo ¢ SeigySI] Canlgdls «Sig S (6,8 (gl o oSeig Sl
ol e g Jalai gl (cages (L g Suig Sl (60

Sy Eoly Camdy oy Al o Feelm Blae g Sog Sl gy iadgn glsrese il slargei S
S ol gy oot (g SN &5 n b AT i o ) 95 o (£lolS5 g & Bl Sy 53 g )
Bl it g ) )5 Sig S Sy lods el Juo Fob gl alans 5 o Jbyss il & il o 50555 o o mls
(Ebadi, 2016) sizus (¢ 5V zobaws 4 1)) Cas ols avg5 simjls Sl J6ysr el wolods b sz cleMbol s1um
coa Jlo oy lsie 4 (SgpSUl SleSs ) alSl (S (g 1 Sig g8l GlgyeSe g SaigpsUl gy yimg
93 slaygdS ) (SuigpSUl gy ()8l sl g ygSde Allie S (o 5L drwrgi JB)d (sl 5> CaogSs gl 290
2 (S Bb S 03 3 (5ol s oyt ollS o3 b s ol an sl 05 5 e
5 g sbuie » ghlules 80 Glagiie sl obasl iy jolte (e 4 bl gan SES S
ool olol 2 (tunly (g 7SI pb g 45 Canl (] (gl sS Wpodly el sl 428,511 s 5> (05 (g s
Uils g @lse wyy (Singh et al, 2009) b d5up ol Como e 5 lapd Cuoyd cyg o b Jlasl cubld aSle alises
Sy gzat (MRl b g G985y (bjgel pllas slacsaiajls lsie 4 pitts (i) Madgn ulie 2l sl
oMo S am3 e L5 daden Loylte ol il 5 glse lolis 5 SEML] dxols b aslye (el bl 590
335 iyl pie dgine 9 (lpde Chnd Culos g Sl iggmen Sl Elge g LGl L (e o cpl Sedgn
d9:05 cile (il )3 et (£)3kd ciglae 2955 il 9 ligel (b sl SO oo s ik ol Pl
(Bazovand, 2013) s gy drg) <oyl 4 conliol (ow yiwd 9 Sliupss ¢ LSl



Ao Oyad 9 315 cppol — e il S (3855 &lge 5 U yia Jalos

Olalllao dpwivg gl aod ) Jous

G0 Al g S @93,
SiscO(2004),BM (2009) | st closs el o,Slae 155, 42 foSshin 1 oirs Al ot 550 | )
Ebadi (2016) (Sloas 48 )b S oaimd ) 39350 mog jl YL (o 4 sladilss)l5e Jb)s o5 Y
Bazovand (2013) Sadish Loylte s ills 5 Jolue g8y sl Sl 8 Slles sl Kaly 4yl Y
Singh & Sharma (2009) | )% cuyd guomalogy b yite Jlail cobl sbjl (gl ol cd gloptons )l 9 39 | ¥
Giffinger et al (2007) S oS's plil o (gl o Caous 4 Lo yguisMS 5| dioudgn o Slalllan pouno ¥ s (3 | 0
Colldahl (2013) 8o yaly Il drwg gzl yd (Blojle g Lol b pogie Cixd g Ggb LG olulid 5

3 80 flawe L anlge Cger poles slaylSalyg Lo gy (ol G151 (S0 40 siniden g (gjlosiodon cplpli
o I srmwg b )3 5 Sl 03, 1y (6103518 318 )93 ol GlbL3lg CleMbl (6)9lis Ay b 4 05 4y (ki o
sl aoby o (0oL 05lil b saiaidsn (650ld dx 50 cCuwl 03 )5 lag Fow)y bopiuuwsST o Lo g5 ,d0l s U 48 )3 o 5 ,5L0
&Bly > il 03,5 iy 3505 ) Site (sLrolSiwd 5 (ginan (Hhgn Madgn 395 SV gase § Closd )3 (3 )8
WAl il dde 353 9 (Blizsg (ladags (i Syt Wile H0g3 Slle Jgolp V3 155l (siadgn
b 2ly cloabgo b ol logy oS98 4 3355 diadgn (sladsgore wiadgn cloplaibls ciadse cbal
e AlodSjeoe Jrate (sLaosisS Jlb g b )Sus 5 g odd 4l (sbaolSiwd olyon (i il Sl 68 095
Nam & Pardo,) culyeed JS5,5)5 (sloinl a4 (63,8 (slaie) jl Siadign (slad (cogpie oy Gline 4 Madish s
Jlo )3 038 dalgs timan ¢ lame ela il L 5l 105 51 aSh) e ool slayed sl A5le 4 i g (2011:15
5 SLblgyl g SLeMbl (6y5l08 (5555 5 dnugs alaslyy 395 3,538 5 )13l 33 i poi) g (e slagtle b ol
OB FaS )3 o g Came l3El ) o (SLUS A8yl amd dw (b ladlaie b plo Glie 4 gaie b Bl oo d2lge
o plai L 1) biasg i \WOD-VYAY 055 b s ol daosay sslsd b pinS &5 (claisS &y sl atils s
Prg= 4 yote b cpl adio (oldd (ByS cpl 2 ogdle sl 03,57 pléal s L > (Liigali @y g (£« 2j
Uiy g Comer 3Ll Agy 438, 5 i (Ghadermazy, 2011) cul s Jselym (slabiwg, a8 Ay 5 (cume>
W Soop aS (g)eb & Culodd b cpl )0 (comype Mo bawy L g0 9390 SUIS 5 lacud b 5l 1o gaJIS
53 )18 gy et O ee 03930 3,05 5158 WE L il 203 00 (dim e Capmo | (o Sl Gl 9 Crlis 20>
(SLoyd o —ij90) w9 (PourAhmad et al, 2003) UKl g wloss a9, 235 15 (Aghbali&Rahimi: 2010)
OBV s sl 035 0ol |y i 4 SLLI slojged 5 Walinsg) gy (2 @ 2loe 4T 5l gl & ol (650> Mo
55 5] 5 (6 i lie M ore o sl 00 el Bl s ) Canm e (o3l g elazal (gloasls o Sils
S g oad  Cuman 1 T Bl )ty €8l (518 b o sardB i 0,15 3 (6 Sy SoliS (S5 CudS
2 Sl o Sy (SIS Ly 5 00 50, Sl 3,90 SaCS Lo g e Sl 39008 L o] Slos 5 (65
By g i (olas o])358 165,500 (9w ;I (Ahmadi & Naderi Crondan, 2013) cuwl 03,8 <y 55 5 Joou 5l |
G § 99550 gl B ) lil sl 5 )b 350 ploie 4 jped ol GBI L il (6068 BB s 1 o (o
5 LISl (b g 35003 5 pa g B doyd g oss ol Sgelpm 0j9> g giiiwyd (Slead— odlaidl clacdloy ) dxwg
da gl tygoned (g0 xie CMS e L giiine jad (0l)S 58 500 cpin S 0 amd o olaidl 0gn 4 1y el ald) ciless
2l28 @i (dane ) OMSLe (e g (o) Ceasd (BTl (o ped Sl WS 5 (655 SIS ccuslinl (S50
1 JLtd g poli sl by sblio by dlaslgy (psizman (Ghalibaf & et al, 2010) 35 0 dalge LISl 5 glie Jolzel
) QS L Slgy — o Codlus pitann sl 4 g 4Bl (I3 lsn g gy Sla 59 i domitiyd 5 b o lapome
95 312l s e e Jloslyy oS (855 5 0908 L (soniitins Ny lus (pl degedme sl 0313 1,8 jlad (15500 )
o S dgate ) g s ble Sl ()l diadgn (2lgeSe 4 (638 Cu e s 0 oyo Y5 4 i
slapadls plolid (youd U3, (B b5 s Jlgw )b 5 (sl 9 (o3lsl (slamy )b ) 3a85 ol yolate (o
9= 2bil Sjbee 4 d2g b |y b adls (ol (opd 385 9 giteo i (lje @il ied )3 Madgn (2lgpeSa j9ce
lopeSe 3855 pas b 330 )3 & Canl (lge g apian (gwp g 2lolid gl (ol Ban gy ol e )13 s



IFAQ by AOTALY I blow (10 0,93 ¢ e slo0lS5isew £ 5 doliyy cHelliro A

pLS L ko sladgaSy Lapille a8) )3 (s (sld,S0g) (605 )50 oimed Ablei oo i (gl i )5 diaign
D9y sled 4 yimgs cpl (ol (Glacyg s dlen | zaiin (s pad Copte

S 5I3)95 5 (undg 42 3l gl b ) Medgr (2lgyeSe b b ye (laddge -

Sl 50 4 4 o g ) ol 29250 slaasls g Ladon g S (0l 385 e -

Sl (Jygo x4 Ladign olg S (655 UKD )5 Fge @lse Cumdy -

OUR9F L9,

3 635 0 e Ly adgl clmosls (61,8 adl oo (ilo 9 (s — iogi by 9 Salo , a5l 3o
SoBgr (lgyeSe an bope (slagaslii g Gadluas bl g, ) ol 485 plosl Sl 5 ooliwl sl sis,
B pladlyw bl L s Gl Oldlas (isu )3 5 48)8 )58 () 2)90 9 (alwlid it ged
Lo g Shodgm o (sl jgomoplw L Ll )3 dadgn (2lg oS 90 o by Gr3buas (0loj)) 52 (a4l iy
03 (b Aol yd sl 0403,5 Mo bgn 0ed (sLa e 9 388 @lge (i 35 o)l slire 90 4 g5
2 300 hle 4y e Gl (0L Hlw) Y U (657 jl) Y lael 5l oy S wlide bl b Jlgw yiomins calls
maie SO i Yooy ed oS g Gl oad edlawl V (1Y 0y a5 5l puaie o0 s adally duslie (gl < imgiy ol
it e St o LS 55 (635 31 ) s 308 Ly g 305 o aily i |y 155 (i
&l Laylxo s Lo Jol pas 15 ANP el osliiwl L Lyl (oo Cglyl i g 00 (905 (gLt jlne Copon]
liltel (Sle Il L Jlos (385 (1jg 129 ook (sl s 4235 JAS—M Loay 59 polic o bls)l (s
plosl 93 dgd dylie dny alsyo )3 5 0 dpslone dsli iy Lo ygoe 1 Syp g Lo Sl 5 S pp 4y 0 0l
LSin 3 bl e VIV sl V=Y g 55 5Silae 5 WA ol V=) lomas (o559 clse JLte (gl sl 38,5
Ao MY (g 48 30,5 (o e 55255 2 )55 dde Jlgw 93 (ol o)l L Coenl (e (e (S Al
(F) Jada 52 3,15 V=) Jlgmss doy s (55 Syl L ol cpiiio VoY 3905 V=Y lgw (i ol oo sy
AL He-dle i gl 9 Lo 1 gpite Ladlyw (g Cenl ;L aloa jasiide jodla L 45 (gl
2 oS @il Lajlas (pglis (39 (SYsb Jods o G ile ol )3 i b jla)d gyt b Jlgw (39 Cuenl
) 005 o3lial bl oLz (¥) 4 () Jglis

dolyiw g1 33 oty 51 9590 32000 g Wygome .Y Jou

G2dlas W, 45%0

Wlyd o was by by 9 LYY game (Byme 5 4l)l (g5l 9 cudME N-Yolelpsly asud ol cqa Sgslly pMl closs al)l V=)
5 coles (sladles V=0l o g yd o sl 5 pmly g 50 (il (Modl cpo N (0BT dxwg 13 9 gl )by ICT 3485 N-Yalos slazdl
D9al SThe A=Y )bo g Catinyd Laddigh g (pg (slasy9lidj) odliumly Canto)d (2 )yl ()38 arlopr N5 K55 sl wle (le e g K5S Moudg

29U 9 ple Sl (18> — 8 slaolKiilyg

o lil odlial dnsgi g5y btz GBS g @lio S 503 YV agal Jaig Joo it sloul 5 So8 slacdlupj 13 (5 (o 6l 2985 Glie ¥
G Y o b sl gy Sl Ay Loy F=F (S bamo L)S3lo S 259 (6y3508) om0 S 28 slosis Sy b YYS i (5 |
e (Slmpianses oo (6 lsam 5 ol Y—5 Iall (g e ebans> SISl 5 gl o Bolio d o ytasd ¥—0 lnosls (bl 9 (638 STzl o Uiz 9

degocne (dgad 0dlol Y-F CleMbl g ooly (¢ )l38 STis by ipdyeg CuogSs (b sloin! Jole iy Loy Y=Y llol Jb)gs 5 Colug (g5lul ol ¥=)
=0 4 kel o 9 ICT l odlizal bailgus g baylyd b blslys ol jieg (1uilgd degecme ¥=Fiyio Conmdg b Gllail g o) Ol caa cdo g gy | g ess
5 Slodd gl edlitul Jolis ol jen gy ¥—F 5950 4 gl ol S'500 g gy Sloss I ooliiwl (Sjgel g (il Kimp gladaly Y Sadioh

ol yods yguo 4y gd (sladalsy

sl bigelcillbglsyygalyd 8 liondles paye slalojls K-V Sliwjlon (sloosisyy Gilow 4 (oo ywde Sloyd — (Kb Sload &y Ml o yiwd F-) j
oS> 4 UIM S Sope F-F)l5 cacuo B ay (awyiwdidy Biogeiey (SN oyl (gjlee L;Las)| oxlitwl F-¥ Saedlsl Cosls Cun oges Y]
gy wlally Jub oS lie ¥ ;Dl)a.b ool Byl bdiuy jl edlaiwl g es S F-0 585 luote ) odd du sbapiug wyz s Koo
(S5 il el

oy (bigel pllss)y GlblsyFaleMbl (6ygld 3985 (ljne D-Yog3 Sl gl & (S 118 51 261y pases CleMbly Blgw 4 Ml > 0-)
Y game ally Jols Kl B-F g us dlazel ey @lblsyly cleMbl (5)51,3 g b3l oolil dbly DY iadgn (Sjgel pllss py0

E95 O FoleMb) & y9ld dlm)...uu 01831 oalaul .)l).Bl (sopa> > ladsg (03,8 Bod> Coley O buﬁlyam u;‘ u,.;”a 95 b calises leb;&m)a KWV
Calises jgal 3 g y0d AT 5 Jld S )liag 2K S pte o)l g Slgwl Cures DY, b Jola g o i b g (adidoc cogB o Sy

Ol iy 4 (Ml Sy eMbl g 655wl £ Yg‘”ﬁd)l’” SB gl iy ) (65 Syas Oliwe b lon (Sagll i S 5 (il 5-)
Foe Ui g (e Caug) L;LQM‘} ¥)99 ol, Ju)yl sbeoyo o Lmls)&wl)mf,,.\,9 O;M:I N3 Y‘d)f‘9W)]a‘>uJ)Lmbélml) 5 Lo
48 0 Aot i 9 daubed (g0l (Olieas il (655 oy SV Lk mlie Copie S-F Cug e cblas S0 gl “-;*—"’)Bﬁd)l*f’ olef NUEINY

50 Slojle de3 cubils




ALY

Oy 93155 (el — e (1l S 385 Blge g b i oo

abgiye Grobas g b, SB,Le Y Jgu

G&dbao

b5 s ylne

Olpl s Lic s lacdlwypj dewweS V=Y zaiw Medbed b 0jo—>,0 Giodil 4 oly g (o3l wl cpods laad V=)
P g Capie ) (w5, 50 CoreSl V-Yaia Som b slad S)l5g pogio Ly paye Uil g alST olasd V-Yzaiwyed)
dnogi g 305 Sye 5 paaSile (5955 098 V0 ICT I (515 0500 092, (130 b 3929

Ladgr o Bilge

Sodigh e A-Fuiadgn pdye A=D Mader (SN; A-Faiedsdr olgreSs A-Viedn S0 A-Yiadee dlabdl A=)

Sadop g sloygome

S bl (4591 (595 4190 dunslie £ Joua

o e ot e e R e D D D N e TS| S| T
- - - M o ~ < - - - M o ~ - - - M o
=) Y VY VN A Vo \A} V¥Y VA VY VY VY VA ) /o ) VY V0o
=Y VAV (R VS W IR VA (N N VAV N (R Vi VS VA 7Y IR VA AW IR VA2 IR VAV Vo (A V23 0 R V/ S RV S IR V/ Vg
-y VAN 2 R V5 S0 IR VAS AN IR VAV IR VA /- IR VAR 4 \ LAV VA S IR VS 4 VEY |OVEY | OVRY | Y. VY
V=¥ VAY | Ve | VYT | OVEE Y WAE | VY Vo Y Vov | vy | vy Vo oy
V-0 V2T (R VAT S BNV 7 N IR VASYZRN (N VIS S R VAU IRV i VAR A IR YAT- I YA 7 I YA u d V-
V-5 VAZ-I IR YA Y- BRVAL B IR VAR R VA TN \/§ VY VEY | OVEY | VY \VE VeV
\-v VA AAN AVAYS \ VY ATAN VY VY VY VY ATA
Y-\ VY VYD | VY | VY Y VR (R VS IR V- VAL 4 V/-a
Y-y V|V | VYE \ VYE | VNS | OVYS | YT VY
y-y AYZ VY V¥ AT YA I IRYAY- I BRVA S VY
y-¥ VY VY VY VY AN VY VYA
Y-0 VY VN VN Ve \ V0
Y-% \Ivs \Vard \IYE VIYE VYN
V-3 \ VRS VAR VY
Y=y VRS VAR VY
Y-y VY VY
v-¥ Vo
v-0

N33l s 9 3—iod (S Jae i Iy (il (99—00 patidia)l ey b Jlod (Gl el

il o b3 Jlye Jolis 48 3,8 o ploo s pgus

algs b dsgerme 1 (0)5) S adlE 5 daaded (e -
Lo,y nadgd (claualio (ow)p Caer sline (s =
b asls 5 bjlae doadss e (S99 (99y0 L) (e —
naliin 20l yolsly I yasls 5 U ylns s d o0 (359 —

oo ySy baades (295 loaulio )55l b (g)Bjle 25 G 5 (295 dumlie =

Momeni & ) Leded olspwSs sl 385 e fusyelaie 4 (2s) sdawlis gt jl eolatwl b sles Judoo -
.(Sharifi salim,2013

AmolSisly «dgd |y diowign yad (slmosgp a5 oy b b )3 (6 )liSinlow § (65 puonai ol (claojen a5 Ll

clasles asy) e Jols imgh opl (oyle] ansls Lol dwn g, ol 5| cimd o oS5 sl pdye slaylojle g Cato
Al o ALib o i il pdawyd g 340 slalojle (slacly olKiily bjsel (slaog S ole il clacl ¢ dgd
5 ol Sl clacl olpon @ coxiie (Jgd cla )l [0 d4mg0 (slaciglee dlusi o yimgh (oylol dmals yusd (gl Conss
axoly JS dluss a5 Wloads 43,3 Loy suiod (gylol dmels alie 4 )] IS meng b)les ks pdye glalosle (sl




VAR b AOT-ALY I bloud 10 by9 ¢ ha Sl0lST3Kowr i soliyy Mo

ALA

OS5 Jgep bl 35 3,50 diged o s (lol amsle il oo Sl dny Al jo 1 sl 005 03} (30055 5 VP (g lol
Ui dgad p whoyd phuo +/+0 (gllad jlids g ao)d A0 luebl Co s Gligyre b aS ol dusle 8550 Jod> g
5300 (S ol 03903 Ly (i35l 185 WY+ & lndiges (olos Dl ¢y liebsl (gly Coled )3 457 ol Cands 5 VY il
O:’.l)‘.’"“'“"| slaab 6)5459‘*3 R O.).l FRRA ol 5)543945 U®9) ¢d)LJ daol> > 39390 i L;Lmas)f 4 4>9JL3
Wl 0133,5 s Al b diges poe diib s )3 (gylel dmels Dlax lly g 0000 )5 anddi diib b 4 (g )lol Ansls ol

& W &

EEE"

Py
1 I ————
.

I8
=
=
o
d
=l

L

oy LELLLES

_ L";—;,/k;__“ e ‘\__:{‘—"‘—-—-—R
e .
/,//’}fz\\ T P
51 u |ALTERNATIVE:1 = x|
= - ‘
= ﬂl —
7-3 —
= = h—
- =
= , -
—" , g

OFd w0 31531 055 GABg3s ol )5 Jke Y S

------------------ pm e
i L 4Sus oo E ol o [ 2R Aol J 2] .Lﬁws) 9 .3‘90 lew
' | S Spupupu N .
; ANP Pommmomomoooooed ! : citlen Ibg ooy e |
b Oimss | b 0 dadgh S b ey ol ailge)
- E } § Wi Jl3)55 2 (Fumdg 42l gt
HUCESNN At e wl J deds b pk GBS e
i Super ! Pgilae wor | ookl Uiy $ ol demge slapadls g Ladsn olgyeSs
! Der():iSI ; Y dadgr (glgyeSs ! ! Sl Sljan 4> & giiian o o
H ! H SRR [ e ¢ o
: ' : e Dodedgn (alpeSe xS JSS s gl
H ! 1 1 !
| : T : Sl
: : Db et FTTTTTTTTmTmmTmmsmosooosoneees 1
1 ! Ly ol 1 bl ol lblsly cleMbl g)glis )
H 1 i et i b —
b kel D oite A b slneSSled) ! .
Dol s e e o E Ly ) gty | bl
Rrarignrnirvil B Shish b sy oo T
D e dalio L ney 5y 11 S ; Pockedgn 2b igdge mlis i
i ’ L T bl Jbye i
skl gl SOB s ' Dol g g iedgr (glgpeSe |
' . ' == ] '
' w9 ! ' ' . '
E ! i E Eiw b 183y90 alllan (B ym0 E Sl E
: ¥ | ; ;
' i ! H
1 T T Lh ‘ - e . 1
E_ | 030> Jul>ig & 5o E Eodse E
--------------------- ' !
4y G B
G803 a8 eghde Jo Y S
[ Decion: v Wi )
File Design Assess/Compare Computstions Networks Help
8y a<h A<B S
\/) . /’) v
e e = i e E



OR93 (LSl R g pl3

5 by> ghawl 6y VOYA B VFD- glis)] )3 5 o0 @Bly 598 )20 Glnl 0338 S e (ymgd Clgis & obiion o
oS ol lojped aloxjl gt oy SS daig 2 2lm g Ol gl 4B S E o STy Slngs adlato )
Slody 3 @l pololy ol 0ad 3)55 0 Comar (LIS A5)jl 355 ol Cusbge J> 4 MBI Gy slo Lol
Jiopd AV gin 50 iy Sndid )0ad Coad g Gl 0399 15 FITFR ly 0 Camon WWAD Lo )0 1Siing (yosdd (soms
.(Official results of the Population and housing Census, 2016) 1.l .

(-

axdllao 590 395w (ot Wl pia CuzBge I JSUS

Sy g basl

SISl 5 (il josl > ool ladad )l (S 4y SsgyiSll et gos9e b 4 Sl ol =]
Sasio sladaliizy 5 Lacwlhuw Ml (lyS cogmal aderjl ool slaplS og—ad (103 5 i j9—itS
L] SlnsSs (IS Glacsb oy (5ot pbine plie d bS] (o gyt o 55 pogas 3
syl oLl (3lul oy etz (ol LBl )l g GLeMbl (6)9ld @l yde 5 (15lg8 asgoore slasbly Slw,
Clg 0565 )3 gaiinus b > sl 045 &bl 558 Sloyoiil Jle (glyod JSis o "pa,” pU 4 (JUg0)
O bl s il ol By Uil (ol (slaolSiws Slods (3o dn ks o lelisl g )l
2wl 48 )8 plodl S sl lojlow g Gl jogase JLs)s (sjlasloly 5 9 Portal.ostan-kd.ir gl
S 59 il (ol SLmolSEo a0y Aigy (15 o Sy S oS &y (s Cramyd Sl S
lmolS_zils o (VF) plimel (slmaag 5 Loy SO (V) odgd e, (F+) g clapylojls 5 Syl s
oS3 b gy 45 ol ) s yad Slag ym g9y SIS L il 0l waly 5 algs (+) IS slass s (8) kel
g Sl degame 5yl JU e oy caomed g o3liiwl Lol ol o a8 305 3429 sl l)) b5 dbgsye
ilodgs (ol JU gy 4363 o A8 dles Vo LS seges — Jod dlad Ar leo 5l ASuad o LS gaiaw (slo ol




IAQ 0l AOTALY ' bjlond (10 0,95 ¢ o Sl00lS53or £ 3 toliys Colellno Ao+

<> <> <*>
<> <O <
<O < <>
< <

< << <
< <> <
<@ < <
<> < <
< <

<O < ~ <O
< <>

Obwd,S Ll JU ja1 13 I Ial dgag0 U Caw i d 5l olod & JSUS

slolojle o wlybl ol JUye (claore wyp 4 A Cuin g yed Ll eolaiwl b 0 Koo iUl ol S'50d 0je>
ol 00 A sy iy

Sig SN (ol S 903 Bypro 5 Cuiar o pad L 0 Jgaa
ol closs )
Lol s 5 oy daclled jotine (3 (155
Gilises Lo 30l p2ys 3] (sominoskis (slaailols sl
iz laisy glpde b (g aed pafitens b3l ol
)] (6 Sy LIS ¢ Oblguiy «lblis! bl

SS9 (i i
SS9 ySl Cuslgsaly
SS9 5 Sy

“| | |-

{>4

> < |

oanls 458, 18l bl 5l 5500 A (Bl JUyes sl lojle b dles Ar ggemme | aST s o L b gy s
sl o> (g2 3)90 S JBy g0 duoyd AT 3 g0 LS Inguo) ol ol gl (ppiomen ilodgy Sig Sl (sl S 900
s (s Wlodgy 5193 5 Sig Sl (ol 905 (LS do b S5 5l LS (gl (nl)d 0ad b a3 lE A ggerxe |l
O}l g sl 0351 )05 30 2S£ 51 & sl oy (pdne aao JUygy 4y bgaye 0nd ol slaasls Sl (50,08 5
Slodly ol 55 & 1) slaws oy (S li O b (S pole oKy 5 liwd S (gldalaie 5y 8 i glo JUyg

Sig oS! ol 5900 s (2L 51 Ll (641595 p Curndg . Jgia

goe | 1 [ 0] & | ¥ \ ) a3 L ol
\A \ Y a Yy Yy \\2 ol g ol slass
Voo \/¥ YIA \\iie AIAN YY/¥ Vv Lo yd

3,lg odal Cods ol ( Jio policg nades il G pn 559 (ke s g aasb w5 ol (laosls gl yseiuljl

pLosl ) 25 plonil lasye o Jlowi b g polis dadiss (e (295 sladualio U 3,8 (fawd pgw I35l p 3 Lo
e KL 48 el Cawds oy 3y90 s1Ba 5 g laylxe adS Sl 39 ] py e )3 p5Y Sluslre g lnduslio
) iadign (olgpeSs adgd (19,3 slaoyS byolie oy yiede (A) S5 (bl a8l oo el | Supn (9 polic Cueal
L oo 0l 51035 | anos] g latal (i 45 i3 on S5 olyas s 5 Slla] Jpgr o318 ol ccays 4
0=l 93 99290 yolie (55l 5 ool ggeime )3 &S md o (Ui ( JSU3) 55 Medgn o 385 Blge (2l Slme bl
ol U Lol titn o &y 5035 (alabi) s 5 35158 g Sy 3 (K ] slee oo sl B glittoly e
9 99305 slosd 4 gl hed )3 Madigh (g peSa 38550 @lo (n yiege Al 9 BT Tpe 9 paatie (5985 9SSl
@B e bl o0 pgd Cuglyl )3 Ladom pd g (2lgyeS> (s3SI 5 pordo b p3ye il 5 (2T T3l ey



Aoy Oy g 3135 el — e g S B0 g0 9 B piawn Jalos

(2l yeSo Moo o St (sl jgmo lieyd ol ] e Madon b sloygme 2] Slhime olsl 2 o il

mer Comparisons wrt "5-6" node in " sy a8 cluster o= | @ || 82 || me Cluster comparisons for " puls ada" o | & ] &
File Computations Misc Help File Computations Misc Help
Graphlcl Verball Matrix Que;tlonna\rel | Gfﬂphiil‘/EFbﬁll Matrix Queitmnnairel |

Comparisons wrt"5-6" node in " 8=" cluster
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EXTENDED ABSTRACT

Introduction

The process of world affairs imply that ICT plays a fundamental role in the development,
advancement and improvement of the quality of life of people in today's and future societies,
and as a powerful phenomenon, a special place in the world and its various applications The
impact of this phenomenon is so great that the cultural, economic, and social structures of
societies undergo major changes. Meanwhile, urban settlements as the dominant and formal
aspect of the lifestyle of contemporary worlds have served as the mainbase of the emergence of
these developments. The typical example of these changes is the transition from industrial city
to various types of new cities with digital, knowledge-based, informational, inclusive cities, and
in their heads the smart city has emerged. One of the requirements for the formation of smart
cities, changes in the supervising approaches Management and governance of the cities, which
is referred to as a smart governance.Smart governance often refers to the use of new
communication devices, such as state and electronics democracy. New technologies are the
ability to invent new relationships between local governments and citizens, especially in the
area of providing online public services and the use of such technologies to improve citizen
participation in public decisions.Smart governance with two major capacities: e-government and
e-democracy are improving governance, participation, provision and delivery of services to their
citizens. The e-government plan "outlines the perspectives and perspectives in modernizing and
reorganizing public administration, and is considered in a state of affairs, in which many
innovative efforts are covered in the field of public administration.Sanandaj as with other cities
in Iran, while facing demographic and ecological challenges, it is currently facing management
challenges and at the same time need to change its structure and function through the
development of information and communication technology.

Methodology
This research, through documentary and field surveys, and the following questions, attempts to
identify the indicators of smart governance in Sanandaj city. the degree of utilization and
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realization of these indicators is also analyzed according to the evaluation criteria. Therefore,
the main purpose of the research Identifying and investigating the bases and obstacles that play
a role in the realization or lack of realization of intelligent governance in Sanandaj. Also, the
application of new approaches to solving the challenges and complexes associated with the
Sanandaj urban management system is among the main necessities of this research.

1. What are the components of smart governance in Sanandaj city?

2. what extent is the degree of realization of smart governance and its existing indicators in
urban areas?

3. What is the status of effective barriers in intelligent governance?

This research is based on the nature and method of descriptive-analytical and survey. Initial data
collection has been carried out using documentary and field methods. In the documentary
method, examples and indicators related to intelligent governance have been identified and
studied. In the field studies, by designing questions in the form of a questionnaire, an attempt
has been made to evaluate the implications of the intelligent governance axis in relation to other
axis smart cities and according to the two criteria of the evaluation of the research.

Result and Discussion

After extracting the data from the questionnaires and determining the weighted average of each
of the clusters and model elements, the weights reached to import super decision software to
make paired comparisons between clusters, elements and other related analyzes. After making
comparisons and calculations in the software environment, the final weight of all the criteria and
checked options is obtained, which indicates the importance of the elements within each of the
clusters. According to Figure 8, the most important elements of the cluster-dominated nodes are
intelligent governance, by establishing a portal of agencies that have received the most points.
The results of the analyzes are based on the criteria for assessing the barriers to the realization
of the smart city (Figure 9) Shows that, in sum, the importance and value of the elements in this
criterion, with the exception of very few differences between them, are all in one level and have
close values, but the lack of expert staff and research and development centers is the most
important obstacle to the realization of intelligent governance in this regard. And then there is a
lack of familiarity people with the concept and functions of the ruling smart governance and the
most prosperous are in the second priority. Also, the results of the analyzes based on the
assessment criteria of the smart city axis indicate that among the six axis of smart city, the
intelligent governance with 13.7 percent, the fourth rank has become important after the realms
of environment, mobility and intelligent people.

Conclusion

The analysis of the overall results of this research suggests that, despite the formation of the
initial platform for entering the,the assessment of these bases in the realm shows the lack of
understanding of the concept and the function of intelligent governance among citizens and the
community of managers has it. Therefore, the formation of intelligent governance on the one
hand requires the creation of the necessary means to prepare the nation-state complex and their
awareness of its goals and objectives, and, moreover, it is necessary to pay attention to the
improvement of the portal of the departments and the indicators in them to a higher level.
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