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Extended Abstract

Introduction

Social capital has been recognized as a feature of social organizations to facilitate coordination
and cooperation in gaining reciprocal benefits for members and eventually for the society. This
feature includes networks of social norms, reciprocity and trust that if applied in a positive way,
it will encourage a collaborative action to achieve sustainable development. Social capital is
considered as the necessary condition for development of any social system and creation of a
civil society which its deficiency would create some limitations in achieving development.
Social capital describes micro-relationships within a city, and its importance in urban
development is an issue which has been widely considered by researchers in geography and
urban planning and also in humanities and social sciences. Social capital is a network of
common relationships and mutual cooperation among citizens which reinforces their ability to
solve the social problems. The social capital is an undeniable part of urban planning process
which has always been considered as one of the most important and effective factors in
achieving sustainable urban development, due to its role and interests. In order to making
practical the social capital in policy makings and also in order to deal with this concept,
measurement of social capital seems to be necessary. Analysis of social capital in cities clarifies
the existing social status and provides a situation in which planners can plan in a way that social
capital would be able to play its role as one of the important issues in sustainable urban
development. Accordingly, the present study has been conducted aiming at measuring the social
capital level as well as recognition and analysis of effective factors on its formation in Estahban
city (Fars Province). According to the statistics provided in 2011, the city under study included
9730 households and its population was 34639 persond. This city is located at a distance of 175
kilometers from Shiraz city.

The research questions are as follows:

A) What is the level of social capital in Estahban city?

B) What kind of relationship does exist among the components of social capital
(participation, awareness, trust, coherence and solidarity) and which of them plays
relatively the highest role?

C) How much is the contribution of the factors affecting the formation of social capital and
which factor is the most effective one?

Methodology

» Corresponding Author: Email: Akbarian@shirazu.ac.ir
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This study is an applied research in terms of objective with descriptive-analytical method. The main
data collection instrument required for this study was a researcher-developed questionnaire
developed in a Likert Scale format (Very Low, Low, Medium, High, and Very High). The
population consisted of families residing in Estahban city (Fars province). The sample size was
estimated to be 312 households based on Cochran formula; however, in order to increase the
confidence level and also to decrease the measurement error, this value was increased to 320
households. To analyze the social capital status and according to the theoretical foundations of the
research and the studies performed in this area, 32 indexes were selected as the main components
(Social Awareness, Participation, Coherence and Solidarity, and Trust). Furthermore, four
components, including job satisfaction, Life-Quality Satisfaction, Revenue Satisfaction and
Satisfaction with Urban Environment Quality were selected in investigating the effective factors in
formation of social capital. It is noteworthy that for the validity of the mentioned questionnaire, the
views of university professors and experts were used in the field of urban planning that lastly, the
final questionnaire was developed according to their views and confirmation; afterwards the
questionnaire was randomly distributed and filled out by the population. Moreover, descriptive and
inferential statistical methods were applied in order to analyze the data.

Results and discussion

Investigating the individual characteristics of the respondents showed that out of total number of
320 persons, 75.63% and 24.37% were males and females, respectively. In terms of educational
level, 8.43 %, 17.81%, 33.44%, and 40.31% of the people had elementary, secondary, high
school, and university education, correspondingly. Also in terms of job status, 30.63%, 29.37%,
and 29.37% of population were active in governmental jobs, service jobs and self-employed,
individually. Regarding the social capital, the findings suggested that the mean of social capital
in Estahban city equaled 127.93. The findings resulted from correlative coefficient in
investigating the relationships among the 4 components of social capital demonstrated that there
is a relationship between participation and social trust which is not significant. However, there
are statistically significant relationships among the other research components.

Conclusion

The obtained results showed that social capital in Estahban city was higher than the mean level.
Study of correlations among the four main components of social capital indicated that there is a
statistically significant and direct relationship among them. Also, the results showed that among
the four components, i.e., coherence and social solidarity, trust, awareness and social
participation, the highest contribution was related to social participation (0.504). Other results of
the study were relationship among Life-Quality Satisfaction, Revenue Satisfaction and
Satisfaction with Urban Environment Quality with social capital status in Estahban city.
Therefore, it was determined that the higher the values of the above-mentioned factors, the more
the social capital will be in the city. It should be noted that the results demonstrated that from
among these factors, the highest correlation was related to satisfaction with environmental
quality. Additionally, the results indicated that the highest and the lowest impact were related to
environment quality with 0.396 Beta and also, to Satisfaction with Environment Quality with
0.184 Beta, respectively. According to the obtained results, it is suggested to attempt to promote
social capital along with the empowerment and citizen participation approach, avoiding
government tenure, attracting public participation as well as launching and developing civil and
social organizations, with the intention of promoting social capital and its components in cities
which by this way, it would be possible to take benefit from the profits of increasing social
capital, particularly in the implementation of development plans and urban management.

Keywords: Social Capital, Urban Development, Social Participation, Estahban



