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Abstract

Background and Objective: Today, with the increasing use of the Internet and network
communications, experts have decided to add objects to the wide circle of intelligence so that apart
from humans, objects themselves have the ability to communicate with each other in crisis situations.
Therefore, they have created Internet of Things technology as an environmentally friendly technology.
Therefore, this study was conducted with the aim of investigating the role of Internet of Things
technology as an environmentally friendly technology in the expanding and improving businesses
based on customer value.

Material and Methodology: This research was descriptive-analytical and was conducted in 2021.
The method of collecting information in this study is the method of library studies, scientific
resources, internet, interviews with experts, professors and the means of collecting information
through questionnaires. The sample size investigated in this research was 385 people, most of whom
were between 30-39 years old.

Findings: The results showed that there was a significant relationship between the analysis of the
Internet of Things network model as an environmentally friendly technology and the participation of
ecosystems (P<0.05). Also, there was a significant relationship between the interactions of e-
commerce ecosystems and Internet of Things architecture (P<0.05). Internet of things has a positive
and meaningful effect directly on business components. The estimated coefficient was equal to 0.137,
which was significant at the 95% level.

Discussion and conclusion: In general, the results showed that reducing environmental pollution,
protecting the soil, forests and water resources and preventing the wastage of energy resources are
measures that can be taken by applying advanced Internet of Things technology as an environmentally
friendly technology. It was achieved.

Keywords: Improving businesses based on customer value, internet of things technology,
environmentally friendly technologies, ecosystems.
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Table 1. Demographic information of participants in this study

VIR <ol Slwl guel
V¥ T JuYoy.

Y¥/0 0 J - Yo

YE/Y ay JLFOL ¥ s
S vy Jls e G fo

Y-/A A Jls de 5l 5L

\lg \Y# 5

B

of/f v-q Sy

VY \i2 Shls

ki YYY ol ls

Q: £ 5

YOI V4 ad | wlis S

vIY Ve 65
Ya/y VoY S e

_ g_,"bl—’ Cs 54

Felv YYY Joleo

oy (Y29) b picssST i 4y Loy o (52 0keo (2 55aS

)10 0 8 9Tl i

Y JOCJECH PUPY C F

el

s R

T

553 (omyn 0590 lo)giSl oy laarly (Kile

AU e ead @l bl a4 azgs bl oals @l

5 (P29 sbosl oyl e 4 b Sk op i

1 g

ISR JOR X P P ot G oyt

o 290 S eS L Lhogi b sl (il —) S5O
Figure 1. Average descriptive indices of the examined factors
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Table 2. Pearson correlation coefficient of the first hypothesis
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Table 3. Spearman correlation coefficient of the first hypothesis
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Table 4. F test for regression significance
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Table 5. Regression effect coefficients
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Table 6. Pearson correlation coefficient of the second hypothesis
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Table 7. Spearman's correlation coefficient of the second hypothesis
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Table 8. F test for regression significance
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Table 9. Pearson correlation coefficient of the third hypothesis
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Table 10. Spearman's correlation coefficient of the third hypothesis
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Figure 2. Fitting the research model (path coefficients)
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