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Explaining the challenges of five policymaking in postmodern
organizations and ways out of it

Abstract

With the entry into the post-industrial era in the twentieth century and the
conceptualization of social sciences based on the four assumptions of ontology,
epistemology, human nature, and methodology, we are faced with a new form of
postmodern organizations that are accompanied by new and numerous
challenges in various policymaking fields (social, cultural, educational,
economic, and technological). This research was conducted using a Delphi
survey of 12 experts in the field of society and organization with a qualitative
approach and the Delphi method. To answer the main research question: What
are the challenges of the five policymaking fields in postmodern organizations
and what are the ways out of these challenges? a survey was conducted in two
independent rounds of experts in the fields of organization and sociology. In
survey form No. 1, which was conducted using a semi-structured in-depth
interview method, 14 functional areas related to the five policymaking fields
were identified. In survey form No. 2, which was conducted using a semi-
structured in-depth interview method, 29 challenges related to the above
functional areas were identified. The results of the study show that the areas of
educational policy-making and technology policy-making are among the most
challenging functional areas. The results of the study also showed that the most
important ways out of the 29 challenges facing 14 functional areas in the 5
policy-making, due to the frequency of application (function) and the impact
resulting from the overlapping role and scope of function, are: justice-centered,
information and communication enrichment, alignment of values with programs,
empowerment, data processing and interpretation.

Key words:
Challenge, policy making, postmodern, ways out of



