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The relationship between work-family conflict and self-efficacy with emotional exhaustion, mediating emotional
intelligence among employees of The Islamic Republic of Iran Airlines Commercial Unit (HOMA)
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Abstract

The institution of the family is one of the most
important social institutions that is the most
important pillar and axis of social life and has been
accepted and developed in all eras and societies
and is one of the effective factors in creating
human civilization and culture and the growth and
flourishing of human talents. The aim of this study
was to investigate the relationship between work-
family conflict and self-efficacy with emotional
exhaustion, mediating emotional intelligence in
employees of The Islamic Republic of Iran
Airlines Trading Unit (HOMA). 200 patients were
selected by simple random sampling and
completed the standard questionnaire of Carlson's
work-family conflict, Scherer's general self-
efficacy, machine burnout and emotional
intelligence of Sibria Shering. The obtained data
were analyzed using Pearson correlation and path
analysis. The results showed that work-family
conflict and self-efficacy through emotional
intelligence are related to emotional exhaustion
and this relationship is directly and indirectly
significant. There was a significant positive
relationship between work-family conflict and
emotional exhaustion and there was a significant
negative relationship  between  work-family
conflict with  self-efficacy and emotional
intelligence. There was a significant negative
relationship between self-efficacy and emotional
intelligence with emotional exhaustion and there
was a significant positive relationship between
self-efficacy and emotional intelligence. (P<0.01).
Considering the significant and negative
relationship between self-efficacy and emotional
intelligence variables with emotional exhaustion
and work-family conflict, it is necessary to support
the organizations to familiarize employees with

0>

sy 5 o5 8553 g 45 ol selaz slosls ot o8l sl
dangd g odd A pdy @alyz g lgol (5 aen o 5 WSl (oo sl (S
9 9Dy 5 Gy Sumy8 g el dbml )5 Fge Jelse alex Sl g canl azsly
a5 by oy r 0l i 5l B el ool (slmoliia 35S
Slmep G52 65 e b ble (S b saal os5 5 00lgils- S
(Loo) olpl Dol )5007 lonlspr o800 S5k wxly oS 5o
doliiow g wad ol ool Bolal (6,5 dgad g, 4,8 Voo 0y
S35 8 5 o508 Gl 5355 (g 00lgla S (5 la5 o il
slo ools wivgas JooS3 1) S ph by Sl (o505 Giles i
Jelot 5 0525 3590 e JoloS g (g (Sares jloslitul L alol>
sy 4 gl 5055 5 00l S o s &S ol lits uls b5 5
9 peiies D50 4 abal) (nl g W)l alal) Sble (Ss b Glne Gige
ible K25 L odlgla S Lol o ably s loline quakiace
Sred Sigp g saal g3 b oolgils— IS )l w5 loline e alai
S b Glma Ghsm g el 5093 0 )l0 3529 loline iie ala,
Cute abaly glree Ghsn 5 el 5055 (e 5 sloline e abyl, bl
Syt caie 5 loline Lol ay azgi L (P<+/+)) .0,l5 5529 lolins
oY syl IS Al 5 Al S b sl igh 5 sial S5
23l )l5” (o)l sale o e b QLSS Ll (6l conslio dtey o
sl By LSS 5 et slapuie ol e 5Ll 5 25341 5
0,5 13 Coles 0590

So9p (sl S0g5 ( ible Sus  odlgls 15 o)l rgaulS Clls
S

-\

mMasoudil32522@amail.com .l ,! ¢yl a5 < sodwl o131 ol&itilo cilihions g pole axly o i3 (cwlitily) 09,5 1 gt odinmags  -Y

Kianersi.f@gmail.com .l ;! «laems oylow oSils oo 5 cwliiiily) 09,5 ¢ Lokl =Y

83


mailto:masoudi132522@gmail.com
mailto:Kianersi.f@gmail.com

i Olg,y aolilad VEe eV Y e allie o 20U

VFeY 50l oOFF o leds ¢ 0203lg0 0,90 VE NN EAle ol )b
AD-AY Slran
Keywords: Family work conflict, Emotional scientific management of work-family conflict and
exhaustion, Self-efficacy, Emotional intelligence. to educate and promote the level of these

personality variables in employees.
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